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His Excellency 
The Governor General of Canada 


May it please your Excellency: 


It is with great pleasure that I present the fifth Annual Report 
to Parliament on the Employment Equity Act. 


The Employment Equity Act represents a significant step towards 
achieving a representative work force in Canada. It marks a 
shift in labour market policy which requires pro-active and 
positive action by employers to ensure fairness and equity in 
employment. 


This Report provides an analysis and consolidation of information 
reported by employers under the Employment Equity Act for the 
1991 reporting year. It includes an assessment of the numerical 
data submitted by 350 employers on the representation and 
distribution of designated group employees within their work 
forces. As well, information is presented on the qualitative 
measures and special efforts of employers in implementing 
employment equity programs. 


Despite difficult economic conditions when many employers faced 
downsizing, they continued to make gains in achieving an 
equitable work force. The process of change, however, is a slow 
one, and we are reminded that it takes substantial time and 
effort to have lasting and meaningful improvements. 


In 1991, the first Parliamentary Review of the Employment Equity 
Act was undertaken. Many interested individuals and groups 
representing business, designated groups and organized labour 
took the opportunity to express their views before the Special 
Committee. Strong support was voiced by all stakeholders for the 
principles and objectives of the legislation. This support 
indicates that not only have we come a long way since the 
legislation was introduced, but that we are on the right track. 
Nonetheless, a number of key issues were addressed and 
suggestions were made on how the Act could be further 
strengthened and improved. At the time of writing this Report, 
the Government is preparing to respond to the Special Committee’s 
recommendations on the Employment Equity Act. 


Meg 2 


Ottawa, Canada K1A 0J9 


We must recognize and take pride in our accomplishments to date, 
while acknowledging that considerable work remains to be done. 
The development and implementation of employment equity plans and 
programs requires steady and concerted efforts. Let us continue 
to take up the challenge of achieving the goals of employment 
equity with determination and energy. 


Respectfully submitted, 


( 
Al CA aoe 
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INTRODUCTION 


The Employment Equity Act and the Federal 
Contractors Program (FCP) represent an important 
step in working toward a representative work force in 
Canada. Less than a decade ago, many viewed the 
notion of introducing mandatory employment equity 
legislation and policies directed at the private sector 
as innovative and daring. Now, however, the concepts 
of employment equity are becoming well understood 
and recognized as an important component in the 
way employers conduct their business. 


Much has been learned in the first six years during 
which the Employment Equity Act and the Federal 
Contractors Program have been in place. Employers, 
designated groups, labour organizations and govern- 
ment have all gained experience in the practical 
issues of designing and implementing employment 
equity programs. In addition, the amount of data 
collected on the work force has increased tremen- 
dously, given the five cycles of reporting under the 
Employment Equity Act. The Parliamentary Review of 
the legislation has provided a key opportunity for 
interested parties to draw on the knowledge, informa- 
tion and experience with this legislation, and to share 
views on how to improve its effectiveness. 


Employment Equity and Competitiveness 


Employment equity was initially seen as good 
social policy. Most people agree that it is unjust and 
unacceptable for a society to have individuals facing 
barriers to employment opportunities for reasons 
unrelated to ability. These people were underem- 


ployed because they are women, aboriginal peoples, 
members of visible minorities, or persons with 
disabilities. 

Fairness and social justice are undoubtedly key 
tenets of the Employment Equity Act and the Federal 
Contractors Program. Yet, employment equity pro- 
grams represent good economic policy as well. 
Barriers to individuals also create barriers to the 
economy. A representative work force that makes full 
use of available skills, talent and abilities, benefits not 
only designated groups but contributes to the effec- 
tive functioning of the economy. 


A number of factors are influencing business: 
global market competition is increasing, technologies 
are rapidly advancing, information is growing at a 
phenomenal pace, and the demand for skilled labour 
is rising. At the same time, Canada’s birth rate is 
declining, and the traditional labour supply is shrink- 
ing. It is estimated that by the year 2000, two thirds of 
the entrants in the labour force will be members of 
designated groups. Employment equity programs 
provide employers with a flexible approach for 
responding to these changes, and a valuable tool for 
business planning. 


Employers can attract and retain employees with 
the various skills they need by broadening the pool of 
qualified people through employment equity strate- 
gies. A diversified work force encourages investment 
from other countries and promotes the production of 
goods and services for new markets. In addition, 
employment equity measures can contribute to 
overall employee satisfaction and greater productivity. 
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The Operation of the 
Employment Equity Act 


The Employment Equity Act was proclaimed in 
August 1986. At that time, the Legislated Employment 
Equity Program was set up within Employment and 
Immigration Canada (EIC) to administer, implement 
and monitor compliance with the new legislation. The 
Act applies to federally regulated employers with 100 
or more employees, covering employers primarily in 
the banking, communications and transportation 
industries. In 1991, the legislation covered 353 
employers employing more than 617,000 people. The 
number of employers subject to the Act fluctuates 
slightly from year to year as a result of changes in the 
number of employees or business activities. 


The purpose of the legislation is to ensure that 
members of designated groups, namely women, 
aboriginal peoples, persons with disabilities and 
members of visible minorities, are afforded equitable 
employment opportunities and benefits which are 
consistent with their skills, abilities and potential. The 
Act requires that employers develop and implement 
employment equity programs to achieve a represent- 
ative work force. Requirements include preparing an 
employment equity plan with goals and timetables, 
identifying and removing employment barriers, 
instituting positive policies and accommodating 
employees’ physical, cultural and other differences. 
Employers were given two years to set up their 
systems and begin reporting annually to EIC begin- 
ning in 1988. 


Monitoring 


EIC performs a number of monitoring functions to 
assess the progress employers have achieved under 
the legislation. Employers’ annual reports are verified 
and analysed and followed up on a case-by-case 
basis. A unique feature of EIC’s monitoring activities 
is assessing the reports of individual employers and 
ranking the progress of each employer in achieving a 
representative work force. Employers who need to 
improve their performance are identified and follow- 
up action is taken to help them to do so. 


As required by the legislation, EIC ensures that the 
public has access to all employers’ reports by distrib- 
uting them to libraries across Canada and making 
them available for purchase. 


EIC also facilitates public scrutiny both by training 
designated group organizations to analyse employ- 
ers’ results and by responding to requests for special 
analyses. 


Compliance 


EIC ensures that employers comply with the 
requirements of the Act to the fullest extent possible 
under the framework of the legislation. 


The verification of employers’ reports plays a key 
role in ensuring that they comply with the Act. The 
process goes beyond simple number crunching. It 
provides a rich source of information on many 
aspects of employers’ employment equity programs 
and initiatives. 


During the verification process, EIC analyses each 
employer report. It considers the representation and 
salary distribution of each designated group and year- 
to-year variances. Information is sought from employ- 
ers on increases or decreases in designated group 
populations. This provides a clear picture of the 
evolving profile of their work force and the specific 
challenges they may encounter in implementing 
employment equity and complying with the require- 
ments of the Act. 

Employers have co-operated thoroughly in this 
process by providing EIC with all the information 
requested. In turn, this information has often led to an 
active follow-up by employment equity regional 
consultants or national headquarters staff to help and 
guide employers in complying with their obligations 
under the Act. 

All 353 employers subject to the Employment 
Equity Act have filed their annual report for reporting 
year 1991. Where reports did not comply entirely with 
the legal reporting requirements, employers have 
agreed to submit the appropriate amendments. In a 
few cases, submitting amendments was not practical. 
These reports have been identified as “not complying 
entirely with the reporting requirements.” Corrections 
to some other reports were received too late for 
printing. In these cases, the reports are available from 
the Employment Equity Branch. 


Identification of Designated Group Members 


EIC has take an active approach in identifying 
designated groups to ensure that employers comply 
fully with the legislation. Concerns about the self- 
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identification process have emerged at various levels. 
EIC’s verification of employers’ reports have identified 
statistical and definitional questions, such as dramatic 
increases reported by a few employers in the number 
of persons with disabilities. These were largely 
attributable to having identified more of their employ- 
ees. Employers also raised concerns about the low 
rate of self-identification by designated groups. 


In 1990, Disabled People for Employment Equity 
(DPEE) formally alleged that certain employers had 
not been using all criteria prescribed by law, which 
may have inflated the reported level of representa- 
tion. In 1991, two national employers — the Bank of 
Nova Scotia and the Toronto Dominion Bank — 
launched a court action, submitting that the definition 
of persons with disabilities in the Employment Equity 
Regulations improperly restricts the meaning of 
persons with disabilities and, in effect, excludes 
employees who are properly placed and suitably 
accommodated on the job. 


In order to respond to concerns about the identifi- 
cation of designated groups and ensure compliance 
with the Employment Equity Act, EIC initiated an in- 
depth study. Letters were sent to all employers 
covered by the Employment Equity Act requesting 
information on the process. It asked about the tools 
they used to identify designated group employees in 
their work forces. 


Case by case follow-up was then carried out with 
111 of these employers. Employers were offered 
individualized guidance on how they might clarify their 
questionnaires or related documents, improve 
communication and increase response rates while 
ensuring that self-identification remains voluntary. In 
some cases, EIC advised employers that their self- 
identification questionnaires did not use the criteria 
set out in the Regulations. Consequently they were 
asked to change the questionnaires and re-survey 
their work force. 


In March 1991, EIC distributed an information 
Bulletin to employers and designated group and 
labour organizations reaffirming the legal criteria that 
employers were to use in identifying designated 
group employees. EIC also prepared draft guidelines 
on the identification of designated group employees 
and draft sample self-identification questionnaires. 
These were used in consultation with national em- 
ployer associations and national organizations 
representing persons with disabilities. 


In addition, EIC commissioned an independent 
assessment of the degree to which the Employment 
Equity Act definitions corresponded with Health and 
Activity Limitations Survey (HALS) data and the effect 
of any disparities. As a result, further refinements are 
being made to the process for compiling data from 
the 1991 census information. 


EIC is continuing its efforts and activities to resolve 
issues and concerns on the identification of designat- 
ed groups. 


Federal Contractors Program 


EIC is also responsible for administering the 
Federal Contractors Program (FCP). The FCP 
requires that employers with at least 100 employees 
who bid on federal goods and services contracts 
certify their commitment to employment equity. Those 
certified employers become certified contractors who 
are obliged to develop and implement an employment 
equity program when they receive a federal contract 
worth $200,000 or more. The employment equity 
program must comply with stipulated criteria. To date, 
1348 employers representing over 1,111,258 employ- 
ees have certified their commitment under the FCP. 


To monitor employers’ progress in meeting their 
commitments, EIC compliance officers conduct 
compliance reviews. Although the Federal Contrac- 
tors Program does not require employers to file 
annual reports, compliance officers request them to 
submit documents on a periodic basis. Officers also 
visit employers’ premises to assess their efforts in 
meeting 11 planning and implementation criteria 
stipulated by the Program. 


Compliance decisions are based on information 
obtained from senior management through discus- 
sions and written submissions and from interviews 
with organized labour representatives and non-union 
staff. When an employer’s progress or efforts are 
judged unsatisfactory, compliance officers negotiate 
remedial actions and acceptable deadlines with 
senior management before making a final determina- 
tion. If it is finally decided that an employer is not 
complying with the terms of the Federal Contractors 
Program, Employment and Immigration Canada 
negotiates with Supply and Services Canada (SSC) 
and other contracting departments to impose sanc- 
tions affecting the contractor’s bidding privileges with 
the federal government. 
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Some 706 employers are subject to reviews under 
the Federal Contractors Program. Of these, 260 are 
currently under review. Another 355 have been 
reviewed at least once and found in compliance. 
Since the program was introduced in 1986, sanctions 
for non-compliance have been imposed on four 
employers. To date, three of these have taken the 
corrective actions stipulated by compliance officers 
and have had their privileges to bid for federal 
contracts reinstated. In addition to those found to be 
in non-compliance after review, four contractors have 
formally withdrawn their commitment before undergo- 
ing a second review. Accordingly, they have been 
decertified and have had their bidding privileges 
revoked. Not one has yet renewed its commitment or 
contacted the Federal Contractors Program to 
negotiate recertification. 


Merit Awards 


This year, the Federal Contractors Program held 
the third annual awards ceremony. Merit awards are 
presented every year to employers in recognition of 
exemplary efforts to implement employment equity 
programs. The merit award winners of 1992 were: 
Canadian Pacific Forest Products Limited, Digital 
Equipment of Canada Limited and Ontario Hydro. 


Canadian Pacific Forest Products Limited, an 
employer in the pulp and paper industry, has demon- 
strated a solid commitment to implementing employ- 
ment equity. Despite adverse conditions that have 
necessitated downsizing the company has carried out 
a number of initiatives which have resulted in excel- 
lent representation of all designated groups within its 
work force. For example, CP Forest Products has 
instituted a comprehensive communications strategy 
to promote employment equity objectives. It has also 
included designated group members on employment 
selection committees, installed access ramps and 
removed physical barriers and instituted employee 
and family assistance programs. The company has 
actively recruited members of designated groups, 
revised the requirements for entry-level jobs and 
developed anti-harassment policies. 

Digital Equipment of Canada Limited has also 
accomplished much in instituting employment equity. 
In spite of a substantial decline in the number of 
employees, the company has achieved proportional 
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increases of designated group members. Digital has 
special program initiatives such as outreach recruit- 
ment' for members of designated groups, provides 
language training, and requires that all leased 
buildings are accessible to persons with disabilities. 
Digital uses job sharing, flexible time, job coaching, 
networking, career development planning, and 
awareness training as important strategies for 
achieving its employment equity goals. 


Ontario Hydro has mounted extensive initiatives 
to enable it to develop and retain a representative 
work force. The corporation’s Senior Vice-President 
has taken a leadership role in eliminating barriers to 
employment. A broad communications program, 
which informs employees of the organization’s 
employment equity policies, has also been extended 
to post-secondary institutions. The corporation has an 
Aboriginal Awards Program. It also has employment 
equity committees. These are made up of a cross- 
section of designated group members. Other innova- 
tions include providing group training for women in 
maintaining power lines, surveying women engineers 
within the organization to identify possible areas of 
systemic and attitudinal barriers, participating in 
seminars on increasing the number of women in 
engineering, establishing numerous programs to 
attract women, and employing a full-time aboriginal 
officer to provide awareness training to aboriginal 
communities and Ontario Hydro officials. 


In addition to announcing the three merit award 
winners, the Federal Contractors Program also 
announced the certificate of merit winners for 
1992. These employers were Université Laval, 
Connaught Laboratories Limited, Beaver Foods 
Limited, Pictou Industries Limited, the University 
of British Columbia, General Motors of Canada 
Limited, DW Friesen/Friesen Printers, and 
Honeywell Limited. 


Certificate of merit winners have carried out 
innovative activities on behalf of designated group 
members. Activities range from providing training to 
selected designated group members — such as 
aboriginal peoples — so that they might qualify for 
skilled trades positions, to instituting outreach recruit- 
ment activities and developing performance criteria 
for evaluating of company managers, efforts in hiring, 
training and promoting designated group members. 


Outreach programs involve special efforts to include disadvantaged individuals who might not otherwise have access to the employment opportunities 


available. The general objective is to improve, with the help of community-based agencies, the employability and access to employment of persons experienc- 


ing special difficulties competing in the labour market. 


Providing Assistance 


EIC carries out a variety of activities to ensure that 
the two mandatory employment equity programs 
operate effectively. These activities cover three key 
areas: information and promotion, consultative 
services, and data development and dissemination. 


Information and Promotion 


EIC has produced many documents that detail the 
requirements of the Employment Equity Act and 
Regulations and explain the “how to’s” of employment 
equity planning. Self-help manuals for employers 
have been prepared and a computerized employment 
equity reporting system has been developed. The 
Federal Contractors Program also produces special- 
ized materials to help contractors understand and 
meet the 11 criteria for compliance with the program. 


This year, EIC published “Towards Equity,” a 
document that provides an overview of some of the 
positive steps employers have taken in implementing 
employment equity programs. “The Employment 
Equity Act: 1987 to 1990” was also published, which 
provides a statistical overview of the changes in 
employers’ results during the first four years of 
reporting. These materials serve a wide audience, 
including employers under the Employment Equity 
Act or Federal Contractors Program, other employers 
who are implementing employment equity ona 
voluntary basis, designated groups, labour organiza- 
tions and other levels of government within Canada 
and abroad. 


Consultative Services 


Another major way in which EIC ensures imple- 
mentation of the Employment Equity Act and the 
Federal Contractors Program is by providing guid- 
ance and assistance through consultative services 
across the country. Regional Consultants provide 
advice and training to employers and other groups to 
help them develop, implement and improve employ- 
ment equity programs. 


EIC co-ordinates meetings and conferences aimed 
at sharing information, and further developing strate- 
gies for implementing employment equity. Regional 
EIC consultants have also developed a network of 
people involved in implementing employment equity 
to develop and exchange ideas and develop strate- 
gies for its implementation. 
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Data Development and Dissemination 


EIC is responsible for developing data on the 
availability of designated group members in the 
labour market, and for providing these data to em- 
ployers, labour, designated groups and others. 
Employers must have this information to set appropri- 
ate goals for employment equity; government and the 
public also need it to assess the progress being made 
under the Act. 


EIC also collaborates with other federal depart- 
ments and agencies by participating on the Interde- 
partmental Steering Committee and Working Group 
on Employment Equity Data. These Committees 
provide direction and act on issues such as improving 
the quality of employment equity data, developing 
and testing survey questions and instruments, and 
reviewing the comparability of data and definitions. 
These coordinated efforts have resulted in improved 
data on designated group members. 


Working With Others to Promote 
Employment Equity 


EIC has formed close links and co-operative 
working relationships with various groups and organi- 
zations working to promote employment equity: 


¢ The Job Accommodation Network: EIC has 
direct links with the Job Accommodation Network. 
It provides information to employers on what types 
of accommodations suit persons with disabilities. 


¢ Pathways to Success: The Aboriginal Employ- 
ment and Training Strategy was endorsed by both 
EIC and Aboriginal groups in November 1990. The 
strategy guarantees partnerships between aborigi- 
nal peoples and EIC. It works to ensure that the 
employment and training priorities of the Aboriginal 
community are addressed. 


¢ National Aboriginal Management Board 
(NAMB): Established in late 1990, the Board 
considers EIC policy and programs as they apply 
to aboriginal peoples. NAMB responsibilities 
include: proposing adjustments to existing national 
policy on aboriginal training; employment programs 
and services; monitoring and evaluating the 
effectiveness of the joint process for managing 
aboriginal human resource and labour market 
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development; and determining how best to support 
innovative projects aimed at developing the 
aboriginal labour force that have potential national 
implications. 


Regional (Territorial) Aboriginal Management 
Boards were established in 1990-91. Local Aborigi- 
nal Management Boards were set up in 1991. 


¢ The Canadian Committee on Employment and 
Disabilities: The Committee is another way in 
which EIC co-operated with representatives of 
desig-nated groups. In 1990-91, EIC supported the 
Coalition of Provincial Organizations of the 
Handicapped (COPOH) in a study that identified 
concerns of persons with disabilities. The study 
made recommendations on how to deal with these 
matters. The Canadian Committee on Employment 
and Disabilities was formed in the fall of 1991 to 
act on those recommendations. 


Parliamentary Review of the 
Employment Equity Act 


In accordance with section 13(1) of the Employ- 
ment Equity Act, a Parliamentary Committee was 
formed in 1991 to conduct “a comprehensive review 
of the provisions and operation of this Act including 
the effect of those provisions.” This review — the first 
of the Act — was a significant event in its evolution. 
The review process has provided an opportunity to 
look closely at the operation of the Act and its 
achievements thus far. It identified where the Act 
could be changed to be more effective in achieving a 
truly representative work force. 


In preparation for the first Parliamentary review, 
EIC issued a discussion paper and held a series of 
consultations across the country with individuals and 
groups with an interest in employment equity. These 
consultations produced an exchange of ideas and a 
number of recommendations which EIC then used to 
draft a preliminary report for the Parliamentary 
Committee. The report, entitled “Consultations,” 
completed in December 1991, dealt with key issues 
such as the coverage of the Employment Equity Act; 
employment equity plans, goals and timetables; the 
role of unions; reporting requirements; monitoring and 
enforcement; and the administration of the Act. 

During its review, the eight-member Special 
Committee of the House of Commons heard from 46 
witnesses and received an additional 58 written 


submissions. Many of the concerns voiced during the 
earlier consultation process were repeated to the 
Committee. Employment and Immigration Canada 
followed the proceedings of the Special Committee 
with great interest. Many groups and individuals 
stepped forward to articulate their views on the 
legislation. Although diverging opinions were ex- 
pressed on certain matters, there was a clear consen- 
sus that this type of legislation is important. It is 
evident from the representations to the Committee 
that employment equity is recognized not only as 
good social policy but as good economic policy as 
well. As the Canadian Bankers’ Association said in its 
brief to the Special Committee, “It makes good 
business sense to tap all pools of labour market 
potential — including groups of people who, histori- 
cally, have not been part of the economic main- 
stream.” 


Despite the general support for the objective and 
principles of the legislation, witnesses also called for 
substantive changes to make the Act more effective. 
Designated groups expressed concern and frustration 
at the slow rate of progress to date. Many groups felt 
that public scrutiny of employers’ results is not 
enough to ensure satisfactory progress and that an 
effective monitoring and enforcement mechanism is 
needed. All witnesses stressed the need for partner- 
ships, public education and training. Labour organiza- 
tions want a more active role, and employers want to 
be viewed as partners — not as adversaries. There 
was also a strong call for the federal public service to 
be subject to the same requirements as employers 
under the Act and that the results of the government's 
employment equity efforts be publicized. 


The Special Committee tabled its report, “A Matter 
of Fairness,” in the House of Commons on May 14, 
1992. The report makes thirty-one recommendations 
covering five major subject areas: the scope of the 
Employment Equity Act, implementing employment 
equity, reporting requirements, enforcement of the 
Employment Equity Act and a National Employment 
Equity Strategy. 


Government Response 


As this Annual Report was being written, EIC was 
working closely with other federal departments in 
reviewing the Special Committee’s recommendations. 
The fullest consideration is being given to these 
recommendations. 


SUMMARY OF CHANGES 


Many employers reported that the recession has 
continued to adversely affect their operations and has 
reduced the opportunities for change within their work 
forces in 1991. Employers also reported that they 
have filled a much larger proportion of their job 
openings internally. Despite these constraints, there 
were several indications of improvement for each of 
the designated groups. 


— The reported representation of each of the four 
designated groups improved slightly in 1991: 


¢ The representation of women increased from. 
43.74% to 44.11%. It is now about the same as it 
was for the Canadian labour force (44%) at the 
time of the 1986 Census. 


¢ The representation of aboriginal peoples increased 
from 0.85% to 0.96%. 


¢ The representation of persons with disabilities 
increased from 2.39% to 2.50%. 


¢ The representation of members of visible minori- 
ties increased from 7.09% to 7.55%. This is slightly 
higher than it was for the Canadian labour force 
(6.3%) at the time of the 1986 Census. 


— The net effect of hirings and terminations contribut- 
ed to increasing the representation of women, 
aboriginal peoples and members of visible minori- 
ties. 


— The representation of the designated groups 
increased slightly in several occupational groups: 


¢ The representation of women increased in nine out 
of 12 occupational groups. 


The representation of aboriginal peoples increased 
in 11 out of 12 occupational groups. 


The representation of persons with disabilities 
increased in 10 out of 12 occupational groups. 


The representation of members of visible minori- 
ties increased in 11 out of 12 occupational groups. 


The Assessment of Employers’ Results indicates 
which employers have improved the situations of 
the designated groups through hirings and promo- 
tions in 1991. These employers were given an “a”, 
as noted below. 


114 employers received an “a” for the progress of 
women; 


38 employers received an “a” for the progress of 
aboriginal peoples; 


24 employers received an “a” for the progress of 
persons with disabilities; 


88 employers received an “a” for the progress of 
members of visible minorities. 


Many employers described their initiatives in 
support of employment equity: 


Special efforts to attract and retain members of 
designated groups continued despite economic 
constraints. 


Special projects were undertaken to train and 
accommodate members of designated groups 
already in their work force. 
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QUALITATIVE MEASURES AND GOOD FAITH EFFORTS 


INTRODUCTION 


The Employment Equity Act requires federally 
regulated employers to prepare and carry out action 
plans to achieve a work force in which designated 
group members are fairly represented. This chapter 
highlights the steps that employers have taken toward 
this objective, for the reporting year 1991, as part of 
their action plans to achieve employment equity 
goals. These measures are examples of innovative 
ideas that other employers across the country may 
wish to consider. 


An extensive public consultation process led up to 
the Parliamentary Review of the Employment Equity 
Act. Those with an interest in employment equity 
emphasized that they would need qualitative informa- 
tion, in addition to quantitative data, in order to get a 
comprehensive, accurate picture of how employers 
were progressing toward employment equity goals. 


The importance of reporting qualitative information 
was reaffirmed in written submissions and testimony 
to the Special Committee on the Review of the 
Employment Equity Act. 


This chapter is based on information contained in 
the executive summaries of employers' annual 
Statistical reports and special reports that they 
voluntarily submit. Initiatives are grouped according to 
the following six broad categories: 


Recruitment Systems 


Corporate initiatives and programs to broaden the 
recruitment pool and increase representation of 
designated group members. 

Training and Development 


Initiatives aimed at promoting and improving the 
occupational distribution of designated group 
employees. 

Reasonable Accommodation 


Employment policies, practices and support mecha- 
nisms intended to accommodate the differences of 
designated group employees. 

Creating an Equity Environment 

Activities that foster a work environment which is 
conducive to employment equity. 

Communication 

Communication strategies that contribute to achieving 
a positive equity environment. 

Constraints 


Constraints and restrictions reported by employers 
that have affected their employment equity programs. 
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1. RECRUITMENT 


Employers continued to use and build upon 
recruitment initiatives to attract qualified designated 
group applicants. 


In the area of outreach recruitment, more employ- 
ers established contacts with employment centres, 
government departments and consulting firms that 
maintain current information on the availability of 
qualified designated group candidates. These data 
banks are useful for smaller companies who do not 
have the resources to develop these information 
systems on their own. 


Many employers continue to access applicants 
from designated groups through advertising in 
newspapers directed at particular communities. They 
advertise with designated group organizations, on 
community and ethnic television channels and on 
radio. This advertising is delivered in the language of 
the targeted audience. 


Employers continue to encourage high school and 
university students to pursue industry-related fields of 
study by delivering presentations at career fairs and 
schools, and by offering an array of scholarships. 
Employers increasingly recognize and value the 
"transferrable" skills and abilities of job applicants. 
These are proficiencies that applicants have acquired 
through experience in other milieus which they can 
use in a new job. By recognizing transferable skills 
and abilities, employers avoid placing designated 
group members, who lack direct industry experience, 
at a disadvantage. 


Once attracted to a particular company or industry, 
designated group applicants have received support 
and guidance from employers through initiatives such 
as trial interviews or "job shadowing" opportunities. 
Job shadowing refers to the practice of learning a job 
by following experienced staff around as they perform 
their work. 


Many companies have also participated in the 
government-sponsored "Face-to-Face" Program, 
which allows a mutual learning experience for em- 
ployers and persons with disabilities. Several manag- 
ers of one telecommunications company participated 
in a mentorship program that helps persons with 
disabilities improve their job-search skills. 
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Some employers have designed pre-employment 
courses to increase the knowledge and skill level of 
job seekers. This year, more companies reported on 
the results of these training initiatives. For example: 


« Inthe mining industry, one company sponsored a 
pre-employment training program to prepare 
aboriginal people for employment as mill and mine 
operators, labourers and chemical lab technicians. 
To date, the company has hired 70% of those 
participating in the program. 


« Many of the major banks continued or expanded 
support for developing the job-readiness skills of 
designated group members. One program, devel- 
oped with a Montreal immigrant women's organiza- 
tion, aims to improve the entry level competence of 
these job seekers through a combination of 
classroom instruction and on-the-job experience. 
The bank hired seven students who graduated in 
1991. 


Employers have continued to provide summer 
placements for young designated group members. 
These short-term employment opportunities are often 
related to the person's field of study or employment 
aspirations. They also provide employers with a pool 
of potential recruits from designated groups. For 
example: 


« One of the major banks continues to offer an 
internship and scholarship program for aboriginal 
university students. Components of this three- 
month summer program include cross-cultural 
training, an appreciation of financial career options 
and a scholarship linked to performance. Expand- 
ing to six universities next year, this program offers 
a solid base for attracting aboriginal candidates in 
the future. 


* One mining company hired 32 aboriginal students 
from northern Saskatchewan high schools to work 
in various mining occupations. 


Employers reported on the success of internship, 
apprenticeship and work placement programs. These 
programs are designed to build upon the existing 
abilities and aptitudes of candidates. They provide a 
secure environment within which candidates can get 


the knowledge and skills they need for particular jobs. 
Often, employers develop programs in co-operation 
with governments, educational institutions, designat- 
ed group agencies, or private associations. For 
example: 


* One communications company, along with a 
provincial ministry, sponsored a skilled-trade 
apprenticeship program for women. Two women 
were chosen from an eight-week training session 
to continue on-the-job apprenticeships for another 
12 months. This employer hopes that the invest- 
ment of time and money will result in "life-long 
employees that are company-trained." 


¢ A broadcasting company offered a program that 
permits aboriginal candidates to apprentice with a 
manager for as long as one year. In one example, 
an aboriginal woman served as a part-time editori- 
al trainee working with the support and guidance of 
a company manager. During 1991, this person 
secured a regular part-time editorial position with 
the company. She now acts as mentor for new 
internship participants. 


¢ One bank hired more persons with disabilities by 
instituting several successful internship, work 
placement and on-the-job training programs. 
Through one of these initiatives, co-ordinated by 
the city of Calgary's Vocational Services Depart- 
ment, two persons with disabilities were trained 
and hired. 


This year, many employers reported that they have 
focused on improving the recruiting skills of their 
human resources staff. 


« Many of the major banks worked co-operatively 
with the Canadian Hearing Society's workshop 
"Hiring Deaf and Hard of Hearing Individuals." This 
training was designed to provide line managers 
and recruiters with interviewing tips and informa- 
tion on how to make the best use of interpreters’ 
services. 


¢ One employer developed a unique method of 
ensuring a constant pool of job-ready designated 
group members. Through an initiative called the 
"Peer Recruitment Program," employees assume 
temporary assignments with the human resources 
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department to review resumes, pre-screen individ- 
uals, and check references as required. This 
program has increased the managerial skills and 
awareness of employment equity issues among 
participants. 


Some employers have received public recognition 
for their contributions to the recruitment of designated 
group members. The following is a sample of the 
awards presented during the year: 


¢ For its vigorous efforts in developing leading-edge 
programs and services during 1991, Federal 
Express Canada Ltd. received the recruitment 
advertising award presented by the Human 
Resources Professional Association of Ontario. As 
well, this company was named by the Financial 
Post as one of the 100 best companies to work for 
in Canada. 


* The Manitoba senior vice-president and general 
manager of the Royal Bank of Canada received 
the Ivan Ahenakew Award from the Interprovincial 
Association on Native Employment (IANE) for 
"approaching community organizations and 
building the strongest ties with the native commu- 
nity of any banker in the country." 


¢ For its success in implementing an entry-level 
computer training program and hiring two disabled 
persons, a Toronto branch of The Toronto Domin- 
ion Bank received the 1991 ACT (Alternative 
Computer Training for the Disabled) Certification 
of Appreciation Award. 


¢ For its efforts in providing work placements for 
people with disabilities and in building employer 
awareness, The Bank of Nova Scotia received 
the Exceptional Commitment Award from the 
National Access Awareness Committee in New 
Brunswick and Prince Edward Island. 


2. TRAINING AND DEVELOPMENT 


Employers reported an increased concentration on 
training and internal recruitment initiatives. These 
initiatives focus on improving employee performance 
in current positions. They enable employees to 
acquire the skills and knowledge they need for future 
advancement. Employers recognize that these 
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initiatives are important elements in maintaining and 
building a progressive work force. 


Employers within all industries report that the 
changing workplace demands that employees 
acquire broader employment skills. To accommodate 
individual training needs, employers continue to 
improve access to basic communication skills training 
and upgrading opportunities for their employees. For 
example: 


¢ One Crown corporation has instituted a program 
aimed at increasing the on-the-job proficiency of its 
employees. This initiative involves professionally 
assessing the literacy of employees and develop- 
ing training programs to meet individual needs. 


¢ One company described the success of a union- 
management arrangement with a community 
college. This initiative offers employees a seven- 
month course in computer programming to prepare 
them for promotion opportunities. This year, 50% 
of the-program participants were non-manage- 
ment. These candidates now qualify for future 
openings in management programming positions. 


Employers continue to promote the upward 
mobility of their staff. With succession or career 
planning and employee counselling programs, 
employees can determine what skills they need to 
maximize their aptitudes and realize their aspirations. 
These programs are designed to reduce barriers such 
as sex-role stereotyping, peer pressure, and the lack 
of information on how to advance toward better jobs 
in an organization. 


Many companies reported that they had expanded 
employment equity management or supervisory 
training initiatives. For example: 


¢ Inco-operation with a professional training insti- 
tute, one of the major banks developed a custom- 
designed course in sign language. Those attending 
the course included managers, human resources 
consultants and co-workers of hearing and 
speech-impaired employees. 


« A large transportation company incorporated a 
video-based workshop on "Managing a Diverse 
Work Force" into the company's Supervisory 
Development Program. 
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Employers continue to use developmental assign- 
ments or bridging opportunities to help designated 
group members to transfer to other positions within 
their organizations. They are providing the counsel- 
ling, encouragement and information that employees 
need to shift from traditional to non-traditional occupa- 
tions. 


« One Crown corporation provided expenses for an 
aboriginal employee to spend one year overseas 
to acquire on-the-job training and experience in 
museum conservation techniques. 


¢ One telecommunications company offered a 
bridging program with a strong counselling compo- 
nent that launched 48 women into the Skilled 
Crafts and Trades Workers occupational group. 


¢ Atransportation company offered a mentorship 
component in its bridging program. This feature 
helped three women to complete their transition 
into managerial positions never before filled by 
women. 


At a more general level, employers within the 
banking and broadcasting sectors are developing co- 
operative programs that provide specialized training 
for designated group members. 


The major banks acknowledge their difficulty in 
attracting aboriginal persons and visible minorities in 
some parts of the country. In addition to launching 
strong communications and recruitment efforts, these 
employers continue to provide co-operative training 
initiatives to reduce employment barriers. For exam- 
ple: 


* A few of the major banks participated in a tripartite 
initiative with Employment and Immigration 
Canada (EIC) and a major university to provide 
unemployed black high school graduates with 
employment skills specific to the banking industry. 
The banks provide work experience for a one-year 
period. 


Many broadcasting occupations require industry- 
specific skills and abilities. Employers are aware that 
few educational institutions are equipped to offer 
training that keeps pace with this rapidly changing 
industry. There is a current shortage of qualified 
applicants including members from the designated 
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groups. To improve designated group access to jobs 
in broadcasting, some employers are working with 
community colleges and agencies to develop indus- 
try-specific training. For example: 


« One employer developed a community channel TV 
diploma program with a local community college. 
This company donates studio time and technical 
equipment for designated group students enrolled 
in the program. 


« A broadcasting company worked with an urban 
community college to develop an aboriginal media 
studies program. The employer helped to develop 
the program curriculum and provide hands-on work 
experience. During 1991, five aboriginal students 
received training through this one-year program. 


On an industry-wide basis, the Canadian Associa- 
tion of Broadcasters and Employment and Immigra- 
tion Canada have entered into a comprehensive 
study of the broadcasting sector. One of the main 
objectives of this study is to examine partnerships 
between the industry and educational institutions and 
determine the special training needs of designated 
group members. This study will identify industry 
occupations in which members of designated groups 
are underrepresented. It will also identify industry- 
wide barriers that hinder the employment of designat- 
ed groups and propose specific steps to overcome 
them. The recommendations of this study will provide 
the groundwork for various players throughout the 
industry to develop recruiting, training and retaining 
initiatives for designated group members. 


3. REASONABLE ACCOMMODATION 


Employers recognize that it is no longer acceptable 
to assume that employees with special needs will 
simply "have to fit in" to their organizations. This year, 
many employers reported on initiatives that supported 
persons with disabilities and employees with families. 


To ensure access and a barrier-free work environ- 
ment for employees with disabilities, most companies 
confirmed their commitment to retrofit existing 
buildings. Several employers reviewed their facilities 
to identify what modifications were needed and 
developed action plans to promote accessibility. 
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Many employers used the Job Accommodation 
Network (JAN). This telephone consulting service has 
a data bank containing thousands of examples of how 
employers have successfully accommodated their 
workers with disabilities. 


Some employers have also established internal 
accessibility committees to help find the most appro- 
priate ways to meet individual technical needs and to 
resolve issues related to attitudinal barriers. Employ- 
ers noted the valuable insight and problem-solving 
contributions of physically disabled employees who 
have participated on these committees. In one 
example, a physically disabled employee provided 
training on physical accessibility in the workplace for 
company employees. Companies have also de- 
scribed the role that proactive rehabilitation programs 
and health and safety committees can play in assess- 
ing and accommodating the needs of physically 
disabled employees. Outcomes included the installa- 
tion of special technical equipment or a transfer to 
another work location with better access to personal 
support. 


¢ Some employers provide additional assistance in 
the form of supplementary health insurance 
policies. These policies cover items ranging from 
specialized telephone repair to veterinary bills for 
guide dogs. 


¢ One Crown corporation described its union- 
management agreement on special accommoda- 
tion. Physically disabled employees are now given 
first opportunity to work at a limited number of 
"light duty" jobs, regardless of seniority. For this 
employer, an employee's degree of disability takes 
precedence over the usual seniority provisions. 


Companies are actively promoting an image of 
"family-friendliness" as they accommodate the 
domestic responsibilities of their employees. 

One company is participating in a comprehensive 
study with three Ontario universities to determine the 
extent to which employees experience problems 
balancing domestic and work responsibilities. 


Other employers are implementing ways to help 
employees with child and elder care obligations. 
Some employers are assisting employees by provid- 
ing educational sessions on parenting skills, or 
creating support systems. Other companies are 
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considering resource or referral programs. One 
employer reported responding to more demand for 
child care by relocating the child care centre so that it 
could accommodate twice as many children. Other 
employers are giving women returning from maternity 
leave the option of working part-time to ease the 
transition period. 


This year, companies reported that they had been 
involved in various committees and task forces 
established to accommodate the special needs of 
their work force. One of the major banks is involved in 
a study on work force diversity. This study intends to 
identify the strengths and deal with concerns ex- 
pressed by staff and management in relation to 
diversity issues. A transportation company is involved 
in research projects to analyse the current situation of 
Women in Trades and Technology within the organi- 
zation. 


The efforts of some employers in the area of 
reasonable accommodation have been publicly 
recognized. For example: 


¢ The Royal Bank of Canada received the 
Manitoba CNIB's Regional Award of Recognition 
for making its offices accessible to people with 
poor vision. It also received the Award of Recog- 
nition from the Toronto Canadian Hearing Society 
(TCHS) for its increasing use of signers and its 
sponsorship of TCHS projects promoting greater 
awareness and understanding of the needs of 
hearing-impaired employees. 


¢ As well, Canada Post Corporation received the 
Employer of the Year Award from the Ontario 
Ministry of Community and Social Services for 
contributing the most to hiring and integrating 
persons with disabilities. 


4. EQUITY ENVIRONMENT 


Employers reported taking many steps to develop 
a corporate climate favourable to implementing 
employment equity. 

Some employers who have had limited recruitment 
and promotion opportunities concentrated more effort 
on improving their work environment to make it more 
supportive of designated group members. Other 
employers strove to sustain and improve their em- 
ployment equity efforts of previous years. 
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More and more employers are recognizing the 
everyday pressures that employees must deal with, 
especially in difficult economic times, and the effect 
that economic uncertainty has on the workplace. 
Employers in all industries are providing various types 
of counselling through employee assistance pro- 
grams. One employer provides employees with 
access to 2. confidential 24-hour support line to help 
employees resolve financial, personal, or work- 
related problems. 


Employers are also implementing educational 
assistance programs through which employees can 
upgrade their skills and receive time off for study and 
have their tuition fees reimbursed. 


A few employers are improving their organizational 
climate by encouraging their employees to voice their 
concerns, opinions, or comments either through 
various internal committees or networks, or directly to 
management. 


Employers continue to report efforts to review their 
employment systems. They have examined their 
policies and practices to see if they result in systemic 
discrimination and have made changes where 
needed. They have reviewed and reclassified posi- 
tions and have introduced new job evaluation proc- 
esses and standardized performance appraisals. 
Other employers have modified their hiring practices 
by either updating their selection criteria, or using 
panel interviews that include one member of a 
designated group. Some employers have analysed 
the physical demands of certain jobs as part of 
identifying essential qualifications for vacant posi- 
tions. 


One employer cancelled a Management Transfer 
Agreement system which had obligated employees to 
return to their original positions after developmental 
assignments. A systems review found that the 
procedure had hindered the advancement of desig- 
nated group members. The employer now allows 
employees to determine their own career paths 
independent of supervisory influence. 


5. COMMUNICATION 


Many employers have emphasized communication 
to promote a better understanding of employment 
equity issues. Employers have carried out initiatives 
that target their employees and the general public. 
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Internal 


Employers are using various sensitizing activities 
within their organizations, as well as internal newslet- 
ters, posters and internal correspondence to promote 
employment equity. One employer who was hiring a 
visually-impaired trainee publicized the hiring in an 
employee newsletter. The employer felt that this 
approach would both increase staff awareness and 
acceptance and help ease the integration of designat- 
ed group members into the workplace. 


Training and awareness workshops continue to be 
a popular way of helping employees to deal effective- 
ly with the changing work force. Some employers are 
providing information on the skills, aspirations and 
challenges experienced by individuals with disabili- 
ties. Others are holding sessions to give employees 
training in accommodating cultural, physical and other 
differences. For example: 


¢ An employer in banking has established a Native 
Focus Group made up of native people who meet 
with the employer to discuss concerns about their 
integration into the workplace. A human resources 
professional ensures that problems are dealt with 
and that any recommendations are acted upon. 


Some employers organize activities to foster an 
awareness and understanding of various cultures, 
abilities and other employment equity issues. They 
have issued pamphlets and held seminars and 
conferences for events such as International 
Women's Day, National Access Awareness Week, 
Quebec Multiculturalism Week and the International 
Day for the Elimination of Race Discrimination. 


* One Crown corporation commemorated its 2nd 
Annual Employment Equity Week by organizing 
various activities across the country. In addition to 
information sessions and presentations, the 
activities included an employment equity writing 
contest for the children of employees, a contest for 
the best employment equity slogan, and an 
ethnocultural luncheon attended by representa- 
tives of various associations and government 
Officials. 


External 


Employers participated in a variety of activities to 
increase public awareness of employment equity. 
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Many employers sponsored or participated in 
exhibits and career fairs. The "People in Motion" 
exhibition, and "Rehabex '91" were two events that 
featured various workshops and provided information 
on products, services, and technology available for 
persons with disabilities. One employer reported that 
these occasions provided opportunities to meet with 
potential candidates for employment. 


One Crown corporation played a key role in the 
Canadian Winter Games for the Physically Disabled. 
More than 70 employees volunteered their time to 
help with the Games. The company felt that it would 
benefit in two ways by participating in the event: It 
would increase employees' understanding of persons 
with disabilities, and would give the employer more 
exposure within the disabled community. In turn, 
involvement in the Games would help the employer to 
attract more job applicants with disabilities. 


In a number of ways, the broadcasting industry has 
used its position to increase audience awareness of 
employment equity issues. For example: 


¢ Many employers in the broadcasting industry 
participated in the Canadian Association of Broad- 
casters’ nationwide Racial Harmony community 
service campaign. This project featured a series of 
radio and television spots dealing with the problem 
of racism. The project was originally undertaken 
provincially by the British Columbia Association of 
Broadcasters (BCAB). The BCAB has received 
several awards, including the Minister's Award 
for Excellence in Race Relations, sponsored by 
the Minister of State for Multiculturalism and 
Citizenship. 
The Racial Harmony campaign is an example of a 
partnership against racism. The national project 
was supported by broadcasting associations 
across the country and by Multiculturalism and 
Citizenship Canada. Hundreds of private radio and 
television stations donated millions of dollars of air 
time. Leaders of multicultural and race relations 
groups also donated their time to the effort. 


6. CONSTRAINTS 


Employers reported that it has been a difficult year 
for implementing employment equity. The recession 
has led to more reorganization, downsizing and 
various cutbacks in all industries. Because employ- 


1992 Annual Report - Employment Equity Act 


ment opportunities have been limited, hiring and 
promotion activities have been restricted. Financial 
difficulties experienced by some employers have also 
limited their ability to provide training and develop- 
ment opportunities for their employees. 


Some federally regulated companies found that 
demand for their services had decreased as their 
clients tried to trim costs. Others found that with 
changing technology, some functions have become 
obsolete and employees have to be redeployed. One 
employer reported that the economic situation in the 
company has increasingly made the representation of 
designated group members difficult, and has also 
eroded some of the progress made in previous years. 


Certain employers reported difficulties in attracting 
qualified employees and have faced even more 
problems in attracting designated group members. 
Employers who have special staffing requirements, 
such as those in the aerospace or telecommunica- 
tions industry, have experienced problems in finding 
designated group members with the required techni- 
cal background. Others claimed that the working 
conditions, such as the remote location, or the 
seasonal nature of the work was not attractive to 
prospective employees. 
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CONCLUSION 


Employers continued to implement their employ- 
ment equity programs despite the constraints they 
encountered in 1991. 


Some employers changed their strategies and tried 
other ways to overcome the difficulties they have 
encountered. Instead of focusing on recruitment and 
promotion, for instance, they have concentrated on 
training and maintaining employees and rehiring 
employees on lay-off status. Employers continued 
equity initiatives by modifying their employment 
policies and practices and by accommodating em- 
ployees as required. They also found innovative 
means of communicating and creating an equitable 
environment. 


Employers understand that achieving equity 
means more than hiring members of designated 
groups. Meaningful change involves developing and 
fostering an organizational culture conducive to 
recruiting, developing and retaining designated group 
members. Such a culture will, in turn, help employers 
to develop a skilled, productive and diversified work 
force for the future. 


SETTING THE CONTEXT 


This chapter provides a context for assessing 
progress towards employment equity for women, 
aboriginal peoples, persons with disabilities and 
members of visible minorities. As in past years, 
changes in the work force under the Act are explained 
in terms of four key factors — employment growth, 
occupational profile, salary profile and opportunities 
for change. Together, these factors constitute a 
backdrop within which employment equity is imple- 
mented and progress for designated groups is 
assessed. A brief description of the work force under 
the Act and the four main industrial sector groupings 
precedes an analysis of changes in these factors 
since last year’s report." 


Update on the Work Force under the Act 


In 1991, the work force under the Employment 
Equity Act consisted of an estimated 620,000 employ- 
ees working for 353 employers. This analysis in- 
cludes 617,341 employees from 350 employers.? As 
in past years, nearly two-thirds of the work force were 
employed in Ontario (40.32%) or Quebec (20.63%). 
Almost the entire work force was employed in the 
three main industrial sectors — Banking, Transporta- 
tion and Communications — each accounted for 
roughly 30% of the work force. The Other Sectors 
grouping accounted for the rest. 


Many employers reported that the economic 
recession which the Canadian economy entered in 
the last half of 1990 has adversely affected their 
operations and reduced the opportunities for change 
within their work forces. 


Banking 


The Banking Sector consists of the Bank of 
Canada, 7 large domestic banks and 59 smaller 
foreign-owned banks. The Bank of Canada is includ- 
ed in this sector even though it is not a bank in the 
traditional sense of the term. It conducts Canadian 
monetary policy and, as a result, its work force is 
quite different from that of chartered banks. In 1991, 
21 banking employers reported under the Employ- 
ment Equity Act; all but two operated head offices in 
Ontario or Quebec. Many of the larger banking 
employers reported hiring freezes and lower staff 
turnover during 1992 as a result of the recession. 
Their 183,576 employees represented 29.74% of the 
work force under the Act. About one in five (20.53%) 
banking employees worked part-time, representing an 
increase of nearly 5% since the first reporting year 
(1987). Nearly one-half (46.87%) of all part-time 
employees reported under the Act worked in banking. 


Transportation 


The portion of the Transportation Sector that falls 
under the Employment Equity Act includes a diverse 
range of companies in air, rail and water transporta- 
tion, interprovincial trucking, bus passenger services 
and pipelines. Although the business climate and 
occupational structure of the transportation subsec- 
tors differ considerably, deregulation and increasing 
competition have continued to affect most employers. 
Many employers in this sector also reported that the 
economic recession had adversely affected their 


For more detailed descriptions of the sectors and subsectors under the Employment Equity Act, please see “Setting the Context” in The Employment Equity 
Act Annual Report 1989, (Ottawa: Minister of Supply and Services Canada), 1989, pp 11 - 23. 
Please see Appendix A “Assessment of Employers Results” for a list of the employers. 
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operations during the reporting year. In 1991, 184 
employers involved in transportation activities report- 
ed under the Act. Their 181,879 employees repre- 
sented 29.46% of all employees in the work force 
falling under the Act. Most of the employees in 
transportation (93.52%) worked full time. Over 60% 
worked in rail transportation (32.38%) or air transpor- 
tation (30.34%); about one in five (19.96%) transpor- 
tation employees worked in the trucking industry. 


Communications 


The portion of the Communications Sector that 
falls under the Act consists of employers involved in 
radio and television broadcasting (including cable 
companies), telecommunications and telephone 
carriers, and postal and courier services. Many 
employers in this sector, especially broadcasters, 
have a high degree of public visibility. Postal and 
courier services are usually seen as two discrete 
elements. Canada Post provides traditional postal 
services, while a number of firms offer more special- 
ized courier services in a highly competitive environ- 
ment. Employers in each of the subsectors reported 
that their operations had been adversely affected by 
the recession and some larger employers instituted 
hiring freezes. Eighty-nine communications employ- 
ers reported under the Act in 1991. These employers 
reported a total of 208,206 employees, or 33.74% of 
the work force under the Act. Most employees in the 
Communications Sector (84.21%) were in full-time 
occupations. Over 80% were employed by telephone 
and telecommunications carriers (45.06%) or postal 
and courier services (38.29%); the rest (16.51%) 
were in radio and television broadcasting. 


Other Sectors 


In 1991, a total of 56 employers were included in 
Other Sectors. This diverse group of employers was 
engaged in metal (uranium) and coal mining, oil and 
gas exploration, grain storage, flour and feed milling, 
nuclear research and development, business services 
and museums and archival services. Their 43,600 
employees represented 7.06% of all employees 
under the Act; almost all (92.30%) were full time. 
Several employers engaged in mining, grain storage 
and flour and feed milling reported that the economic 
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recession had adversely affected their operations and 
reduced opportunities to implement employment 
equity. 


Analysis of Changes in the Work Force 


Employment Growth 


Employment figures for the work force under the 
Act reflected the deepening recession in 1991, with 
employers reporting a total of 56,069 hirings and 
69,536 terminations. The net effect of all hirings and 
terminations was to decrease employment by 2.13% 


THE NET EFFECT OF HIRINGS AND TERMINATIONS 
IN THE WORK FORCE UNDER THE ACT 


Part-time 
4,820 


Temporary 


Full-time 
-18,825 


during the year. Employment also declined in the 
Canadian labour market by 1.8% during 1991. 


The total number of hirings reported by employers 
declined by nearly one-third since the last reporting 
year. It is important to note that the volume of hirings 
has been cut in half over the past two reporting years. 
The number of terminations reported by employers 
has also declined by almost 30% over the last two 
reporting years. The very large reduction in hirings 
and terminations indicates that employees were much 
less mobile during the recessionary period. This is 
significant because reduced mobility means fewer job 
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openings and reduced opportunities for the advance- 
ment of designated group members. 


Once again, employment growth was concentrated 
in part-time work. Part-time employment in the work 
force under the Act grew by 6.38%, compared to a 
decline of 3.42% in full-time employment. A similar 
pattern was found in the Canadian labour force in 
which part-time employment grew by 4.5%, while full- 
time employment declined by about 3%. The reduc- 
tion in full-time employment through more termina- 
tions than hirings was consistent across the 
provinces. 


Significant losses in full-time employment were 
noted for each of the three main industrial sectors as 
well as the Other Sectors. For example, employers in 
banking, rail transportation, air transportation, tele- 
communications broadcasting and telecommunica- 
tions carriers reported 12,173 more terminations than 
hirings. At the same time, significant part-time em- 
ployment growth occurred in several subsectors 
including truck transportation (21.12%), air transporta- 
tion (10.76%) and postal and courier services 
(9.46)%. 


As in past years, the reported share of part-time 
employment in the work force under the Act continued 
to increase. In 1991, the reported share was 13.03%, 
which represented an increase of more than 1% from 
one year earlier. The increasing share of part-time 
employment occurred largely because of the substan- 
tial drop in full-time hirings and the continuing high 
growth in part-time employment. The continuing shift 
towards part-time employment has considerable 
implications because members of designated groups 
— and particularly women — have traditionally been 
overrepresented in this type of employment. Part-time 
positions generally provide lower average salaries, 
less comprehensive benefits and reduced career 
mobility. 


Occupational Profile 


The work force covered by the Act continued to 
exhibit a much higher degree of concentration of 
employees in Middle and Other Managers occupa- 
tions and Clerical Workers occupations than did the 
Canadian labour force as a whole. Nearly one-half of 
all full-time employees worked in Middle and Other 
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Managers occupations (15.36%) or Clerical Workers 
occupations (33.34%). About seven out of 10 part- 
time workers in the work force under the Act were 
also employed in Clerical Workers occupations. The 
high proportion of people working in Clerical Workers 
and Middle and Other Managers occupations was 
largely due to the heavy concentration of these jobs 
in Banking and Communications. About 80% 
(79.18%) of all full-time banking workers and 66.54% 
of all full-time communications workers were reported 
in Clerical Workers and Middle and Other Managers 
occupations.° 


: _ _ ~+~=Tadiei— 
Fulltime b Occupational Distributions for ihe Work Force 
: under the Act and in the Canadian Labour Force. 


On eaeOre 


The Work Force The Canadian 

Group under the Act Labour Force 

Upper-levelmanagers 009% = = = 140% 
Middle and other ali 15.36% 7.00% 

Professionals (Re 

Semi- ISIGISeSIGnate| and technicians 5.52% 4.60% 

‘Supervises BM 240% 
Foremen/women 2.58% 2.70% 

Cenciwokee = BB 17 
Sales workers 2.41% 7.10% 

Benicewokers = = = = = = set 00% 
Skilled crafts and trades searkers 11.32% 7.60% 

_Semi-skilled manual workers = =--—ss—s«*10.91% 9.00% 
Other manual workers 4.81% 14.90% 

: Not Stated e — oo : - . _ NA se 3.70% 
Total — 100.00% 100.00% 


The occupational profile of the Transportation 
Sector was significantly different from that of Banking 
and Communications. In this sector more than 40% 
(44.37%) of all full-time employees were in Semi- 
skilled Manual Workers (26.61%) or Skilled Crafts 
and Trades Workers (17.76%) occupations. Clerical 
Workers and Middle and Other Managers occupa- 
tions accounted for less than 20% (19.33%) of all full- 
time employees in the Transportation Sector. 


Salaries 


The estimated average salary for all full-time 
employees in the work force covered under the Act in 
1991 was $36,793.4 The average salary was $15,481 
for part-time employees. Fewer than one in five 


It is important to note that the Clerical Workers category in Banking and Communications includes substantially different occupations. In Communications 


many of these employees work in postal and courier services in mail-handling occupations. In Banking they work in more traditional clerical occupations. 
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Please see Appendix A for the methodology used to estimate average salaries. 
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Table 2 
Full-time Salary Distributions for the Work Force under the Act. 


Salary The Work Force 
Range under the Act 
Under $10,000 0.69% 
$10,000 - $14,999 0.71% 
$15,000 - $17,499 0.95%. 
$17,500 - $19,999 2.87% 
$20,000 - $22,499 874% 
$22,500 - $24,999 6.06% 
$25,000 - $27,499 © 6.37% 
$27,500 - $29,999 12.38% 
$30,000 - $34,999 17.15% 
$35,000 - $39,999 13.54% 
$40,000 - $49,999 — 478 
$50,000 - $69,999 12.38% 
$70,000 + 7 456% 


Total 100.00% 
——$ a 


(17.01%) of all full-time employees were paid less 
than $25,000 and 16.53% were paid more than 
$40,000. Almost 80% (78.66%) of part-time workers 
were paid less that $25,000. This is significant 
because of the continuing shift towards part-time 
employment and because members of designated 
groups (especially women) have been over-repre- 
sented in part-time employment. 


Average salaries differed substantially among the 
industrial sectors. The lowest full-time average salary 
was found in Banking ($35,409), and the highest in 
Other Sectors ($40,795). The average full-time salary 
in Transportation was $36,685, and in Communica- 
tions it was $37,312. Average part-time salaries 
ranged from a low of $12,619 in Banking to a high of 
$19,290 in Communications. 


Opportunities for Change 


In 1991, employers reported a total of 56,069 
hirings and 51,823 promotions. Part-time hirings 
accounted for 40.40% of all hirings and 7.39% of ali 
promotions. The occupational distribution of part-time 
hirings continued to indicate that the vast majority of 
these hirings occurred in either the Clerical Workers 
or Other Manual Workers occupations. In 1991, 
78.31% of all part-time hirings were associated with 
these two occupations. 


In full-time employment, 30,791 hirings and 47,814 
promotions were reported in 1991. Banking employ- 
ers reported 21.66% of full-time hirings, Communica- 
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FULL-TIME HIRINGS AND PROMOTIONS IN THE 
WORK FORCE UNDER THE ACT 1990 AND 1991 


1990 


60,000 [~ 
50,000 |~ 


40,000 |~ 


1991 
30,791 
30,000 |~ 


20,000 |~ 


10,000 |~ 


Hirings Promotions 


tions employers reported 21.83%, and Transportation 
employers accounted for 45.79%. Almost 
60%(58.54%) of all full-time promotions were in the 
Banking Sector, while Transportation and Communi- 
cations each accounted for about 17%. 


The effect of the recession can be seen most 
clearly in the opportunities for change in full-time 
employment. The volume of opportunities has 
declined substantially, and the composition of the 
opportunities shows a much greater emphasis on 
internal recruitment. In 1991, full-time hirings and 
promotions declined by 37.84% and 19.39% respec- 
tively. Since the beginning of the recession in 1989, 
full-time hirings have declined by 52.93%. Full-time 
promotions have also declined by 25.07%. It is 
important to note that the volume of promotions has 
declined at half the rate at which hirings have de- 
clined. This is significant because it means that 
employers are now filling a larger proportion of their 
job openings internally. In 1991, 60.83% of all job 
openings were filled through promotions, versus 
49.38% in 1989. 


While the number of full-time hirings and promo- 
tions declined in comparison to previous years, 
Significant opportunities continued to be available in 
those occupations in which members of designated 


groups are underrepresented. For example, there 
were 218 hirings and 685 promotions in Upper-level 
Managers occupations. There were 2428 hirings and 
13,136 promotions into Middle and Other Managers 
occupations, and 2278 hirings and 5124 promotions 
in Professionals occupations. A significant number of 
hirings and promotions also occurred in other occupa- 
tions in which women are traditionally underrepre- 
sented. Nearly 6000 full-time hirings occurred in 
Semi-skilled Manual Workers occupations, 1872 
hirings into Skilled Crafts and Trades Occupations, 
and 1158 promotions into Foremen/women jobs. 

The regional pattern of full-time hirings and 
promotions in the work force covered under the Act 
has continued to reflect the high degree of concentra- 
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tion of both the work force and employers’ head 
offices in Ontario and Quebec. About three-quarters 
of all hirings and promotions into Upper-level Manag- 
ers and Middle and Other Managers Occupations 
took place in these provinces. About two-thirds of all 
full-time hirings and promotions into Professionals 
occupations also took place in Ontario or Quebec. 


The high concentration of hirings and promotions 
in management and professional occupations in 
Ontario and Quebec continues to be significant 
because designated groups are underrepresented in 
these occupations. To increase their representation, 
employers may have to recruit over a wider geo- 
graphic area and make it easier for designated group 
members to move. 
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THE DESIGNATED GROUPS PROFILES 


This chapter presents the equity profiles of the four 
groups designated by the Employment Equity Act: 


* women 
* aboriginal peoples 

* persons with disabilities, and 
* members of visible minorities. 


Aboriginal peoples include Indians, Inuit or Métis, 
who so identify themselves to their employer, or 
agree to be so identified by an employer, for the 
purposes of the Employment Equity Act. 


Persons with disabilities include people who 
believe that they are potentially disadvantaged in 
employment due to a persistent physical, mental, 
psychiatric, sensory or learning impairment. They 
have identified themselves to an employer, or agree 
to be so identified by an employer, for the purposes of 
the Employment Equity Act. 


Members of visible minorities are persons, other 
than aboriginal peoples, who are non-Caucasian in 
race or non-white in colour. They have identified 
themselves to an employer, or agree to be so identi- 
fied by an employer, for the purposes of the Employ- 
ment Equity Act. 


Each designated group profile presents an analy- 
sis of the status of the group in the work force gov- 
erned by the employment equity legislation.' Compar- 
isons are also made with the situation of the group in 
the Canadian labour force, based on data from the 
1986 Census of Canada.’ The analysis covers four 
general areas: representation and employment 
growth, occupational profile, salary profile and 
opportunities for change. Detailed tables on the 
designated groups in the work force under the Act, 
may be found in Appendix B of this volume. 


This work force refers to those people who were reported as employees in 1991 by employers under federal jurisdiction who were subject to the Employment 


Equity Act. Employers reported according to the total number of men and women and according to the number of individuals within the three designated 
groups who identified themselves as such, or who agreed to be identified as such, for the purposes of the Employment Equity Act. Women are the fourth 


designated group. 


Occupational data from the 1986 Census were compiled using the population which worked in 1985 or 1986 for women, aboriginal peoples and members of 


visible minorities. This population included the experienced labour force (both employed and unemployed) and those not currently in the labour force who had 
worked sometime in 1985 or 1986. The labour pool for persons with disabilities includes the experienced labour force (both employed and unemployed) and 
those not currently in the labour force who had worked sometime in the period 1981 to 1986. (Unpublished data, Statistics Canada, 1986 Census, The Health 


and Activity Limitations Survey). 
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WOMEN 


Representation 


The representation of women in the work force 
covered by the Employment Equity Act continued to 
show some improvement in 1991. The 272,334 
women reported by employers constituted 44.11% of 
the work force compared to 43.74%' in 1990. The 
representation of women in full-time employment 
increased by 0.32% to 40.44% and decreased by 
1.72% to 68.86% in part-time employment. The 
increase in women’s full-time employment is signifi- 
cant given that the recession greatly reduced employ- 
ment opportunities. Since reporting under the 
Employment Equity Act began five years ago, the 
representation of women has increased by 3.17% in 
the work force covered by the Act. It is now about the 
same as it was in the Canadian labour force (44%) in 
1986 (Census of Canada). 


At the provincial and territorial level, the represen- 
tation of women ranged from a low of 24.08% in the 
Northwest Territories to a high of 47.53% in Ontario. 
Decreases were reported in the Yukon, the Northwest 
Territories, British Columbia and Alberta. The repre- 
sentation of women was higher than their representa- 
tion in the Canadian labour force in Ontario, Alberta 
and British Columbia. 


As in the past, the representation of women in the 
eight Census Metropolitan Areas was often higher 
than it was at the provincial and territorial level. For 
example, women’s representation was highest 
(50.08%) in Regina, and lowest (35.53%) in 
Winnipeg. In 1991, women’s representation increased 
in five of the eight Census Metropolitan Areas, but 
decreased slightly in Calgary, Edmonton and 
Vancouver. In three Census Metropolitan Areas 
(Montreal, Vancouver and Winnipeg) the representa- 
tion of women was lower than it was for the Canadian 
labour force as a whole. 


The representation of women continued to vary 
dramatically among the industrial sectors in 1991, 
from a high of 76.08% in the Banking Sector, to a low 
of 19.49% in the Transportation Sector. Women’s 
representation was 41.18% in the Communications 
Sector, and 26.28% in Other Sectors. 


THE REPRESENTATION OF WOMEN IN THE 
WORK FORCE UNDER THE ACT AND 
IN THE CANADIAN LABOUR FORCE 


45.00% 


44.50% | 
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The sectoral patterns of women were quite differ- 
ent than those of all men. About one-half (51.28%) of 
all women are employed in the Banking Sector, 
compared to only 12.73% of all men. Women were 
less likely to work in the remaining sectors than were 
men. Only 13.02% of all women worked in the 
Transportation Sector, versus 42.44% of all men. A 
total of 31.49% of all women were employed in 
Communications, as compared to 35.31% of all men. 
Only 4.21% of all women employed in the Other 
Sectors, versus 9.32% of all men. 


During 1991, the representation of women in- 
creased slightly in the Banking Sector (0.06%), but 
decreased somewhat (0.03%) in the Communications 
Sector. The decrease in representation in Communi- 
cations occurred largely because of declines in the 
postal and courier service subsectors. While the 
representation of women improved slightly in the 
Transportation Sector (0.32%), decreases were noted 
in the following subsectors: railways, truck transporta- 
tion, services incidental to water transportation and 


' Statistics collected under the Employment Equity Act for 1987,1988, 1989 and 1990 have been slightly revised as a result of improvements in the data base. 


Please refer to Appendix A for further information. 
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services incidental to air transportation. Representa- 
tion increased in air, water and pipeline transporta- 
tion, as well as in public passenger transit systems. 
Women’s representation also increased slightly in the 
Other Sectors (0.56%). 


Women’s representation in full-time employment 
increased despite a decrease in full-time employment 
in all four industrial sectors. About 85% of the in- 
crease in women’s representation can be attributed to 
changes in the mix of employers covered by the Act 
in 1991.* However, the net effect of hirings and 
terminations also contributed to the increase in their 
representation. Women continued to be retained at a 
higher rate than were their male counterparts. Full- 
time employment for women in the work force cov- 
ered by the Act declined by 3.12% in 1991 while that 
of men declined by 3.62%. 


Significantly, during 1991 part-time employment 
growth increased for men and shrank for women. In 
that year, male part-time employment growth in- 
creased by 4.18% to 16.44%, while women’s part- 
time employment growth shrank by 4.16% to 2.37%. 


Women who are members of 
another Designated Group 


It is estimated that 13.09% of all women reported 
under the Employment Equity Act in 1991 were also 
members of another designated group. This figure 
represents an increase of 0.59% since 1990, when 
the proportion of women reported with dual status 
was 12.5%. Over 9% (9.43%) of women were also 
members of visible minorities. Another 2.69% had 
disabilities and 0.97% were aboriginal. The rest 
(86.91%) were white able-bodied women.° 


Women who were members of another designated 
group continued to have a higher degree of occupa- 
tional segregation than did white women without 
disabilities. About 60% (59.77%) of white able-bodied 
women were employed in full-time clerical occupa- 
tions. This figure compares to 67.35% of aboriginal 
women, 67.36% of women with disabilities and 
68.88% of visible minority women. Women who were 
members of another designated group were also 


more likely to earn full-time salaries of less than 
$25,000 and less likely to earn $40,000 or more. 


Occupational Profile 


In 1991, the representation of women increased 
slightly in 9 of the 12 occupational groups. Clerical 
Workers, Service Workers and Other Manual Work- 
ers showed small decreases. Despite these changes, 
the occupational profile of women has continued to 
indicate a high degree of segregation. As in past 
years, this segregation has three key characteristics. 


The first characteristic is the continuing overrepre- 
sentation of women in Clerical Workers occupations. 
Since 1987, women’s share of all clerical positions 
has increased by over 1% to 76.47%. Over 60% 
(60.97%) of women working full time in 1991 were in 
clerical positions, compared to 14.59% of men. In 
part-time employment, 86.63% of women worked in 
clerical positions versus 35.54% of men. There has 
been little improvement in the past five years. 


_ Table 1_ 
Full-time Occupational Distributio le iWom 
in the Work Forceunderthe Act. 


Occupational Group 


Upper-level managers © 
Middle and other managers 


Professionals 

Semi-professionals and technicians 

Supervisors 

Foremen/women 

Clerical workers 60.97% 

Sales workers 2.95% 

Service workers 899% = = 20 
Skilled crafts and trades workers 0.69% 

Semi-skilled manual workers 090% 

Other manual workers 0.8% 7.53% 
Total 100% = tt 


While this overrepresentation was noticeable in all 
the industrial sectors, it was particularly evident in 
Banking where about one-half of all women are 
employed. The representation of women in all clerical 
occupations has declined slightly in the Banking 
Sector since 1990, but women still held 90.10% of all 


For further information, please see “Changes in the Representation of the Designated Groups” in Appendix A. 
To obtain these estimates, all women with disabilities and aboriginal and visible minority women were subtracted from the women’s column. The remaining 


women must, by definition, be white and able-bodied. Women who are members of more than one designated group are recorded by employers in each 
appropriate category. For example, an aboriginal woman with a disability is recorded once in the “all women” column, once in the “aboriginal women” column 
and once in the “women with disabilities” column. EIC can not identify or isolate women who are members of more than two groups. As a result, a small 


amount of double counting and overlap is unavoidable in the estimates. 
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Women 


these positions. The representation of women in 
Clerical Workers occupations increased slightly in the 
Communications Sector (64.13%), Transportation 
(61.28%) and Other Sectors (83.10%). 


The second characteristic of women’s occupational 
segregation is their underrepresentation in non- 
traditional occupations. These include Foremen/ 
women, Skilled Crafts and Trades Workers, Semi- 
skilled Manual Workers, Semi-professionals and 
Technicians and Other Manual Workers occupations. 
The representation of women in 1991 varied from a 
high of 19.14% of all Semi-professionals and Techni- 
cians occupations to a low of 2.69% of all Skilled 
Crafts and Trade Workers occupations. Since the first 
reporting year, the representation of women has 
improved slightly for four of these occupational 
groups. However, women’s representation in all 
Semi-professionals and Technicians occupations has 
declined slightly by nearly 0.5% since 1987. In 1991, 
the representation of women increased slightly in four 
of the non-traditional occupational groups and 
declined somewhat in Other Manual Workers occupa- 
tions. 


The lack of progress in non-traditional types of 
employment is significant because women continue 
to occupy less than 7% of Other Manual Workers 
occupations and less than 5% of Foremen/women, 
Skilled Crafts and Trades Workers and Semi-skilled 
Manual Workers occupations. Women’s overall 
underrepresentation in non-traditional occupations is 
closely linked to their low representation in the 
Transportation and Other Sectors, in which most of 
these positions are found. 


The third characteristic of women’s occupational 
segregation is their underrepresentation in Upper- 
level Managers, Middle and Other Managers and 
Professionals occupations. This underrepresentation 
is especially noticeable in the Upper-level Managers 
occupations. Over the first five reporting years, 
however, the representation of women has shown 
some improvement in all three of these occupational 
groups. Between 1987 and 1991, women’s represen- 
tation in Upper-level Managers occupations nearly 
doubled to reach 8.38%. Their representation also 
increased by over 6% to 40.80% of all Middle and 
Other Managers occupations. In Professionals 
occupations, women’s representation reached 
42.27% in 1991. Most of the increase in Upper-level 
Managers can be attributed to both the Communica- 
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tions and Other Sectors, in which the representation 
of women has increased since 1987. 


Salaries 


The estimated average full-time salary for women 
in 1991 was $30,418, or 72.70% of the average full- 
time salary for men. This figure is 0.07% higher than it 
was in 1990. The wage gap (now 27.30%) has 
narrowed by almost 2% in the last five years. About 
three women in ten (30.16%) working full time were 
paid less than $25,000 in 1991, compared to 8.08% 
of men. Conversely, 6.63% of women working full 
time were paid more than $40,000, compared to 
23.25% of men. The estimated average part-time 
salary for women was $15,094. 


rc - 
Full-time Salary Distributions for Men and Women 
____in the Work Force under the Act. 

Women Men 
0.31% 0.94% 
0.77% 0.67% 
141% 0.64% 
5.22% 1.27% 

11.15% 2.06% 

11.29% 2.51% 

11.03% 821% 

14.06% 11.24% 

18.93% 15.93% 

10.93% 15.32% 
8.25% 22.96% 
5.72% 16.89% 

0.91% 6.35% 
100% 100% 


Salary Range 
Under $10,000 
$10,000 - $14,999 
-$15,000- $17,499 
$17,500 - $19,999 
$20,000 - $22,499 
$22,500 - $24,999 
$25,000 - $27,499 
$27,500 - $29,999 
$30,000 - $34,999 _ 
$35,000 - $39,999 
$40,000 - $49,999 
$50,000 - $69,999 
$70,000 + 
Total 


The average full-time salary paid to women 
continued to vary greatly among the industrial sectors 
from a high in Other Sectors ($32,718) to a low of 
($29,257) in Transportation. In the Banking Sector the 
average full-time salary for women was $29,284 and 
$32,311 in Communications. The wage gap between 
men and women ranged from a high of 40.23% in 
Banking to a low of 20.64% in Communications. In 
Transportation, the wage gap was 23.88% and 
25.75% in the Other Sectors. Since 1987, the full-time 
wage gap between men and women has widened 
slightly in Communications and Transportation. In 
Banking and Other Sectors it has narrowed slightly. 


The full-time salary distributions of women and 
men in the industrial sectors reflected these wage 


1992 Annual Report - Employment Equity Act 


gaps. In Banking, 43.33% of all women working full 
time were paid $25,000 or less, versus 12.16% of all 
men. In Transportation, 27.29% of women were paid 
less than $25,000, compared to 10.25% of all men. In 
Communications, which had the narrowest wage 
gaps, 11.68% of women earned less than $25,000 
compared to 4.72% of men. 


Opportunities for Change 


As a result of the continuing recession, fewer 
opportunities to change the situation of women in the 
work force were available in 1991 than in 1990. 
Women’s total share of full-time hirings decreased by 
4.16% to 38.52%, with employers reporting that 
11,862 women were hired in full-time occupations in 
1991, compared to 21,141 in the previous year. 
Women did make some gains, however, as they were 
hired less often in clerical occupations and more often 
in management and non-traditional occupations. 


Most women’s full-time hirings occurred in Ontario 
and Quebec. In 1991, their share of full-time hirings 
decreased in all provinces and territories except 
Manitoba, Prince Edward Island and Newfoundland. 


Results at the industrial sector level were mixed. In 
Banking, women’s share of full-time hirings de- 
creased to 61.51%. It also declined to 46.47% in the 
Communications Sector and to 23.99% in Transporta- 
tion. However, women’s share of full-time hirings did 
increase slightly to 37.96% in Other Sectors. Slight 
increases in hirings were reported in some subsec- 
tors, including telecommunications broadcasting; air, 
water and rail transportation; metal mines; grain 
elevators; and architectural engineering and other 
scientific operations. 


The occupational distribution of women’s full-time 
hirings continues to reflect a high degree of segrega- 
tion but has improved somewhat. Nearly 15% of 
women’s full-time hirings occurred in management 
and professional occupations in 1991, compared to 
12.13% for the previous year. About 60% (59.94%) of 
women’s full-time hirings occurred in clerical occupa- 
tions, compared to 10.68% for men. This figure is an 
improvement over women’s full-time hirings in clerical 
positions in 1990 (68.38%). In 1991, 6.35% of 
women’s full-time hirings were in the Skilled Crafts 
and Trade Workers, Semi-skilled Manual Workers, 
Other Manual Workers or Foremen/women occupa- 
tions, compared to the 1990 level of 4.77%. However, 
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WOMEN’S SHARE OF FULL-TIME HIRINGS 


43.00% | 42.68% 


42.00% | 
41.31% 
41.00% | 
40.00% 
39.00% 


38.52% 


38.00% 


37.00% 


36.00% 


35.00% 


34.00% - 


1988 


1987 1990 1991 


53.93% of men’s full-time hirings occurred in these 
same occupations in 1991. 


Since 1987, women’s share of full-time hirings has 
increased only slightly in the occupations in which 
they are underrepresented. Between 1987 and 1991, 
women’s share of full-time hirings increased by 
6.53% in Foremen/women occupations, by 3.23% in 
Upper-level Managers and by 2.48% in Middle and 
Other Managers. Similarly, women’s share of hirings 
increased by less than 2% in Skilled Crafts and Trade 
Workers and Other Manual Workers. 


Women’s total share of full-time promotions 
(55.75%) in 1991 was 2.34% lower than in 1990. 
Employers reported that 26,658 women were promot- 
ed in full-time occupations in 1991, versus 34,459 in 
the previous year. Their share of full-time promotions 
decreased in most provinces and territories in 1991, 
except in Alberta, Nova Scotia, Prince Edward Island 
and Newfoundland. 


Women’s share of full-time promotions varied 
among the industrial sectors. In 1991, women’s share 
of full-time promotions was 70.97% in Banking, 
51.20% in the Communications Sector, 20.39% in 
Transportation and 27.49% in the Other Sectors. 
While these figures indicate slight increases in 


Communications and Transportation over 1990, 
women’s share of full-time promotions declined in 
Banking and Other Sectors. 

Over the last five reporting years, women’s share 
of full-time promotions has increased in 8 of the 12 
occupational groups. However, it has decreased in 


Women 
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Professionals, Semi-professionals and Technicians, 
Sales Workers and Semi-skilled Manual Workers 
occupations. In 1991, the share of full-time promo- 
tions for women decreased in 8 occupational groups, 
including Upper-level Managers, Professionals, 
Supervisors and Foremen/women. 
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ABORIGINAL PEOPLES 


Representation 


The representation of aboriginal peoples in the 
work force covered by the Employment Equity Act 
showed some slight improvement again in 1991. 

The 5914 aboriginal peoples reported by employers 
constituted 0.96% of the work force in 1991, com- 
pared to 0.85%' in 1990. Representation was 0.93% 
in full-time employment and 1.12% in part-time 
employment. Aboriginal women represented less than 
half (44.79%) of all aboriginal peoples covered by the 
Act; 15.20% of aboriginal peoples worked part time. 


THE REPRESENTATION OF ABORIGINAL 
PEOPLES IN THE WORK FORCE UNDER THE 
ACT AND IN THE CANADIAN LABOUR FORCE 


2.50% 


CANADIAN LABOUR FORCE 
2.1% 


1.50% 


1.00% | 


1989 1990 1991 


Since reporting under the Employment Equity Act 
began five years ago, the representation of aboriginal 
peoples has increased by 0.30%. While this figure 
represents a growth rate of almost 50% over five 
years, their representation in the work force covered 
by the Act (0.96%) remains substantially lower than 
their representation in the Canadian labour force 
(2.1%) at the time of the 1986 Census. 


At the provincial and territorial level, the represen- 
tation of aboriginal peoples varied from a low of 
0.41% on Prince Edward Island to a high of 22.68% 
in the Northwest Territories. As in the past, represen- 
tation was lower in the work force covered under the 
Act in Ontario (0.90%) and Quebec (0.57%) than in 
the overall Canadian labour force in these provinces. 
It was also lower in each of the Atlantic provinces. 
Since 1990, aboriginal peoples’ representation has 
increased in most provinces and territories, but has 
decreased in Nova Scotia, Manitoba and 
Newfoundland. In 1991, their representation did 
not change on Prince Edward Island. 


The representation of aboriginal peoples employed 
in the eight Census Metropolitan Areas was less than 
1% in all cases except for Winnipeg (1.60%), Regina 
(1.58%) and Edmonton (1.03%). Despite the chang- 
es, aboriginal peoples remained underrepresented in 
each Census Metropolitan Area and province for 
which employers had filed reports. 


The representation of aboriginal peoples continued 
to show some variations among the industrial sectors 
in 1991. Their representation was highest (1.73%) in 
Other Sectors and lowest (0.80%) in Communica- 
tions. Aboriginal peoples’ representation in the 
Banking Sector was 0.81% and 1.10% in Transporta- 
tion. At the subsectoral level, their representation 
ranged from a high of 5.42% in metal mines to a low 
of 0.39% in services to the air transportation industry. 


The sectoral patterns noted for aboriginal men and 
women were very different. About one-half (50.51%) 
of aboriginal men, compared to about 13% of aborigi- 
nal women, were employed in Transportation. In 
contrast, 47.64% of aboriginal women worked in the 
Banking Sector, versus 7.08% of aboriginal men. 
About 30% of aboriginal women, compared to 
26.28% of aboriginal men, were employed in Commu- 
nications. A total of 16.14% of aboriginal men and 
8.64% of aboriginal women worked in Other Sectors. 


Since the last reporting year, the representation of 
aboriginal peoples has risen slightly in each of the 
main industrial sectors. Their representation has 
increased by 0.12% in Banking, by 0.09% in the 


' Statistics collected under the Employment Equity Act for 1987, 1988, 1989 and 1990 have been slightly revised as a result of improvements in the data base. 


Please see Appendix A for further information. 
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Transportation Sector, by 0.07% in Communications, 
and by 0.26% in the Other Sectors. Increases were 
also noted for many of the subsectors. 


Almost 80% of the increase in their representation 
can be attributed to increasing rates of self-identifica- 
tion and changes in the mix of employers.? However, 
the net effect of hirings and terminations, as well as a 
lower than average decline in employment, also 
contributed to increasing their representation in 1991. 
For example, employment for aboriginal peoples 
declined by 0.05% compared to a decline of 2.13% in 
the work force covered under the Act. In addition, 
their full-time employment declined less (1.81%) than 
it did for the work force under the Act (3.42%). In fact, 
full-time employment for aboriginal people actually 
grew in several subsectors in which the full-time work 
force had actually decreased. These subsectors 
include air and water transportation, architectural, 
engineering and other scientific and technical opera- 
tions, and metal mines. In part-time positions, em- 
ployment growth was 11.54% for aboriginal peoples, 
compared to 6.38% for the work force under the Act. 


Occupational Profile 


In 1991, the representation of aboriginal peoples 


increased slightly in 11 of the 12 occupational groups. 


Their representation was maintained in the Other 
Manual Workers group. The largest increases 
occurred in Service Workers (from 0.74% to 1.04%) 
and in Clerical Workers (from 0.84% to 0.98%). 
Despite these changes, aboriginal peoples remained 
underrepresented in each of the 12 occupational 
groups. 


In 1991, representation increased slightly at the 
sectoral level. Small increases were reported for 8 of 
the 12 occupational groups in the Banking Sector, for 
all groups in Transportation, for 9 of the 12 in Com- 
munications and for 9 of 12 in Other Sectors. 


As in past years, the occupational profile of 
aboriginal men and women working full time varied 
substantially from that of all men and women em- 
ployed under the Act. This difference was evident in 
all sectors except for Communications. There, the 
profile of aboriginal men and women resembled that 
of all men and women working full time in Communi- 
cations. 
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Aboriginal men are highly concentrated in Semi- 
skilled Manual Workers and Other Manual Workers 
occupations. These two occupational groups account- 
ed for 41.46% of aboriginal men working full time, 
compared to 25.21% of all men. This difference 
results from the high number of aboriginal men 
working in the transportation sector. 


Table 1 . . 
_ Full-time Occupational Distributions for Aboriainal Peoples and 
the Work Force under the Act by Sex. oe 


Aboriginal Peoples The Work Force 


Occupational Group Women = Men Women Men 
Upper-level managers 0.05% 0.37% 0.21% "1.53% 
“Middle and other managers 9.78% 6.71% 14.97% 15.63% 

Professionals 4.86% 3.10% 6.67% : 
Semi-professionals and . | 
technicians 138% 80% eee 
Supervisors 4.31% 1.77% 5.23% 
Foremen/women 0.00% 654% 0.28% 
Clerical workers 67.35% 13.25% 60.97% 
‘Sales workers 3.36% 1.74% 265% 204% 
Service workers 2.26% 2.35% 3.93% 
Skilled crafts and _ 

trades workers 115% 1771%. 060% 
Semi-skilled manual workers 1.96% 24.97% 0.93% 
Other manual workers 3.56% 1640% 080% 755% 
Total 100.00% 100.00% 100.00% 100.00% 


Aboriginal men were also less likely than were all 
men to be employed in Upper-level Managers, Middle 
and Other Managers and Professionals occupations. 
Only 12.06% of aboriginal men working full time were 
employed in these positions, compared to nearly one- 
quarter (23.61%) of all men working full time. The 
differences were particularly large in the Middle and 
Other Managers and Professionals occupations. For 
example, in Banking, 28.99% of aboriginal men 
working full time were employed in Middle and Other 
Managers occupations, compared to 52.47% of all 
men. In the Transportation sector, aboriginal men 
working full time were about four times less likely to 
be employed in Professionals occupations than all 
men. 


The occupational profile of aboriginal women 
continues to exhibit many of the same general 
characteristics of the profile for all women. Specifical- 
ly, aboriginal women were heavily concentrated in 
clerical occupations; they were less likely than were 
aboriginal men to work in non-traditional occupations 


For further information, please see “Changes in the Representation of the Designated Groups” in Appendix A. 
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and less likely to work in management and profes- 
sional occupations. However, some features of the 
occupational profile of aboriginal women distin- 
guished them from all women. 


Aboriginal women were more heavily concentrated 
in clerical occupations than were all women. About 
two thirds (67.35%) of aboriginal women working full 
time were in clerical positions, compared to 60.97% 
of all women. This difference between aboriginal 
women and all women is growing. The concentration 
of aboriginal women in full-time clerical occupations 
has grown in the last three reporting years, while the 
concentration of all women in these occupations has 
decreased. As in previous reporting years, this 
difference was especially noticeable in the Banking 
Sector in which 73.45% of aboriginal women occu- 
pied full-time clerical positions, compared to 62.50% 
of all women. 


Aboriginal women working full time were more 
likely than all women to be employed in non-tradition- 
al occupations such as Skilled Crafts and Trades 
Workers, Semi-skilled Manual Workers or Other 
Manual Workers occupations. Nearly 7% (6.67%) of 
aboriginal women worked in these occupations, 
compared to 2.42% of all women. This difference is 
particularly evident in the Transportation Sector in 
which one in five (20.00%) aboriginal women worked 
full time in non-traditional occupations, compared to 
7.16% of all women. As in past years, aboriginal 
women were less likely than all women to work in 
Foremen/women occupations. No aboriginal women 
worked in Foremen/women occupations in 1991. 


Aboriginal women working full time were also less 
likely to work in Upper-level Managers, Middle and 
Other Managers and Professionals occupations than 
were all women. About 15% (14.69%) of aboriginal 
women held such jobs in 1991, compared to 21.85% 
of all women. In 1991, 0.05% of aboriginal women 
were reported in Upper-level Managers occupations; 
none were reported in 1990. 


Salaries 


The estimated average full-time salary for aborigi- 
nal women in 1991 was $27,060, or 88.96% of that 
for all women. The full-time average salary for 
aboriginal men was $36,138, or 86.37% of that for all 
men. These figures represent wage gaps of 11.04% 
for aboriginal women and 13.63% for aboriginal men. 
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While the wage gaps between aboriginal women and 
men and all women and men have decreased slightly 
since 1990, they have not narrowed since 1987. The 
full-time salary distribution continued to reflect the 
wage gaps. About 44% of aboriginal women and 15% 
of aboriginal men working full time earned less than 
$25,000 in 1991, compared with 30.16% of all women 
and 8.08% of all men. Conversely, 2.31% of aborigi- 
nal women and 12.09% of aboriginal men working full 
time earned $40,000 or more, compared with 6.63% 
of all women and 23.25% of all men. The estimated 
average part-time salary was $15,094 for aboriginal 
women and $16,294 for aboriginal men. 


| =febe2 : 
oy Distributions for Aboriginal Peoples and 
the Work Force under the Act by Sex. 


Aboriginal Peoples The Work Force 


‘Salary Range = = = Women Men Women ~— Men 
Under $10,000 1.60% 2.18% 0.31% 0.94% 
“$10,000 -$14000 31% 146% 077% 67% 
$15,000 - $17,499 BAI% -) | 167% Wt 41% | 0.64% 
($17,500-$19.909 = =s—i“‘(it‘i 28% = 29% 5.22% = 1:27% 
$20,000 - $22,499 14.09% 3.34% 11.15% 2.06% 
$22,500 - $24,999 13.20% 351% 11.20% 2.51% 
$25,000 - $27,499 10.73% 5.72% 11.08% . 3.21% 
$27,500- $29,909 18.15% 10.97% 14.06% 11.24% 
$30,000 - $34,999 14.99% 19.35% 18.93% 15.93% 
-$36,000-$309090 == 747% 16.59% 10.93% 15.32% 
$40,000 - $49,999 5.37% 20.44% 8.25% 22.96% 
$50,000-$69.999 == 206% 10.18% 5.72% 16.89% 
$70,000 + .: 0.25% 191% 0.91% 6.35% 
‘Total = =  —_—-100,00% 100.00% 100.00% 100.00% 


Aboriginal peoples continued to be paid less than 
were all men and women working full time in each of 
the industrial sectors. The average full-time salary for 
aboriginal women was highest (28,415) in the Com- 
munications Sector and lowest ($25,089) in Transpor- 
tation. The average salary was $26,327 in Banking 
and $28,125 in Other Sectors. The wage gap was 
lowest (10.10%) in Banking and highest (14.25%) in 
Transportation. It was 12.06% in Communications 
and 14.04% in Other Sectors. During 1991, the wage 
gaps between aboriginal women and all women 
narrowed in Banking, Transportation and Other 
Sectors, but widened in Communications. 


The average full-time salary of aboriginal men was 
highest (38,462) in Other Sectors and lowest 
($34,720) in the Banking Sector. Their average full- 
time salary was $34,792 in Transportation and 
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$37,691 in Communications. The wage gap was 
lowest (7.42%) in the Communications Sector and 
highest (29.13%) in Banking. In the Transportation 
Sector, the wage gap was 9.48% and in the Other 
Sectors it was 12.72%. The wage gaps between 
aboriginal men and all men narrowed in the Banking, 
Transportation and Communications Sectors during 
1991, but widened slightly in Other Sectors. 


Opportunities for Change 


Despite the continuing recession, the representa- 
tion of aboriginal peoples in full-time hirings improved 
somewhat in 1991. Employers reported that they had 
hired 512 aboriginal people into full-time occupations. 
Since 1990, aboriginal peoples’ share of full-time 
hirings (1.66%) has increased slightly. Their share of 
hirings in part-time employment has also increased 
from 1.07% to 1.40%. 


Over one-half (52.92%) of aboriginal peoples’ full- 
time hirings occurred in Ontario, Manitoba and British — 
Columbia. Since 1990, their share of all full-time 
hirings has increased somewhat in all provinces and 
territories except Newfoundland, Prince Edward 
Island, Alberta and the Yukon. It was highest 
(24.06%) in the Northwest Territories, and lowest 


ABORIGINAL PEOPLES’ SHARE 
OF FULL-TIME HIRINGS 
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(0%) in Prince Edward Island. Their share of all full- 
time hirings in Quebec was 0.81%. 


Aboriginal peoples’ share of full-time hirings 
increased to 1.32% in Banking, 1.75% in Transporta- 
tion and 3.48% in Other Sectors. However, their 
share of hirings decreased somewhat to 0.92% in the 
Communications Sector. The small decline (0.03) in 
Communications can be traced to the postal and 
courier services industry in which aboriginal peoples’ 
share of full-time hirings decreased by more than half 
to 0.48%. Slight increases occurred in the share of 
hirings in most subsectors, including air, truck and 
water transportation; public passenger transit sys- 
tems; pipelines; telecommunications carriers and 
broadcasting; metal mines; and architectural, engi- 
neering and other scientific and technical operations. 


Since the last reporting year, aboriginal peoples’ 
share of full-time hirings has increased slightly in 
seven of the 12 occupational groups. Their share of 
hirings did not improve in Upper-level Managers, 
Professionals, Semi-professionals and Technicians, 
Foremen/women and Other Manual Workers. Aborigi- 
nal peoples’ representation in full-time hirings into 
Upper-level Managers, Middle and Other Managers 
and Professionals occupations was less than 1%, and 
their share of full-time hirings was greater than 2% in 
only two occupations - Skilled Crafts and Trades 
Workers and Other Manual Workers. 


Aboriginal men’s full-time hirings reflected their 
occupational distribution. About two-thirds (66.89%) 
of all aboriginal men were hired in Skilled Crafts and 
Trades Workers, Semi-skilled Manual Workers and 
Other Manual Workers occupations, compared to 
52.49% of all men. Furthermore, 6.29% of aboriginal 
men hired for full-time employment entered Upper- 
level Managers, Middle and Other Managers and 
Professionals occupations, versus 16.99% of all men. 


The distribution of aboriginal women’s full-time 
hirings reflected some of the unique features of their 
occupational profiles. While a declining, but still 
substantial, proportion of aboriginal women’s hirings 
occurred in Clerical Workers occupations (61.90%), 
the proportion of their full-time hirings into non- 
traditional occupations was quite high and has 
increased from the previous year. In 1991, 16.19% of 
aboriginal women were hired in Skilled Crafts and 
Trades Workers, Semi-skilled Manual Workers or 
Other Manual Workers occupations, compared to 
6.49% of all women. Nearly one in ten (9.54%) 


Aboriginal Peoples 


aboriginal women was hired into full-time Upper-level 
Managers, Middle and Other Managers and Profes- 
sionals occupations, compared to 14.39% of all 
women. 


Aboriginal peoples’ share of full-time promotions 
increased to 1.05% in 1991, from 0.83% in 1990. 
Employers reported that they had promoted 503 
aboriginal people in full-time occupations in 1991 
versus 491 in the previous year. Their share of full- 
time promotions increased slightly in all provinces 
and territories except Nova Scotia, Alberta and the 
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Yukon. It was highest (32.98%) in the Northwest 
Territories and lowest (0.43%) in Nova Scotia. 


Aboriginal peoples’ share of full-time promotions 
increased in each of the Sectors. It was highest 
(2.76%) in Other Sectors, and lowest (0.76%) in 
Banking. Their share of full-time promotions was 
0.89% in Communications and 1.57% in 
Transportation. 


During 1991, aboriginal peoples’ share of full-time 
promotions improved slightly in nine of the 12 occu- 
pational groups, declining in Upper-level Managers, 
Foremen/women and Sales Workers occupations. 
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PERSONS WITH DISABILITIES 


Representation 


The representation of persons with disabilities in 
the work force covered by the Employment Equity Act 
improved somewhat in 1991. The 15,446 people in 
this group reported by employers constituted 2.50% 
of the work force in 1991, compared to 2.39%! in 
1990. The representation of persons with disabilities 
was 2.56% in full-time employment and 2.24% in 
part-time employment. Women with disabilities 
represented nearly half (47.39%) of all persons with 
disabilities covered by the Act. A total of 11.67% of 
people in this group worked part time. 


THE REPRESENTATION OF PERSONS WITH 
DISABILITIES IN THE WORK FORCE UNDER THE 
ACT AND IN THE CANADIAN LABOUR FORCE 


CANADIAN LABOUR FORCE 
5.4% 


4.00% 


3.00% 


2.00% |~ 


BAe hed eee 


1.00% 
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Since reporting under the Act began five years 
ago, the group’s representation has increased by 
0.91%. While this figure represents a growth rate of 
about 58% over five years, the representation of 
persons with disabilities remains much lower than 
their representation in the Canadian labour force 
(5.40%) at the time of the 1986 Census. 


1 
Please see Appendix A for further information. 


At the provincial and territorial level, the represen- 
tation of persons with disabilities varied from a low of 
1.40% in the Northwest Territories to a high of 4.73% 
in the Yukon. It was 2.80% in Ontario. Representation 
of the group was lower than in the overall work force 
under the Act in four provinces and one territory: 
Newfoundland, Prince Edward Island, British Colum- 
bia, Quebec and the Northwest Territories. Represen- 
tation increased in six provinces: Ontario, Quebec, 
Manitoba, Saskatchewan, Alberta and Newfoundland. 
It decreased slightly in the remaining four provinces 
and two territories. Persons with disabilities continued 
to be underrepresented in each province and territory 
for which employers filed reports except for the 
Yukon. 


The group’s representation in the eight Census 
Metropolitan Areas was highest (4.09%) in Regina 
and lowest (1.65%) in Montreal. The representation of 
the group increased somewhat in six of the eight 
Census Metropolitan Areas. It decreased slightly in 
Halifax and Vancouver. 


In 1991, the representation of persons with disabili- 
ties varied substantially among the different industrial 
sectors. Their representation was highest (3.95%) in 
Banking and lowest (1.75%) in the Transportation 
Sector. Representation was 1.84% in the Communi- 
cations Sector and 2.68% in the Other Sectors. At the 
subsector level, representation was greater than 3% 
in public passenger transit systems (3.02%) and 
architectural, engineering and other scientific opera- 
tions (4.92%). The group’s representation was lowest 
in metal mines (1.03%) and grain elevators (1.11%). 


Over one half of all men with disabilities were 
employed in Banking (24.21%) or Communications 
(30.29%), while nearly three-quarters (72.16%) of all 
women with disabilities were employed in the Banking 
Sector. About 6% (5.94%) of women with disabilities 
were employed in Transportation compared to one- 
third (33.92%) of men with disabilities. The pattern of 
a relatively low proportion of women with disabilities 
working in Transportation and a very high proportion 
working in Banking was consistent with the employ- 
ment pattern for all women in the work force covered 
under the Act. 


Statistics collected under the Employment Equity Act for 1987, 1988, 1989 and 1990 have been slightly revised as a result of improvements in the data base. 
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Since 1990, the representation of persons with 
disabilities has increased by 0.35% in the Communi- 
cations Sector and by 0.04% in Transportation. It 
decreased by 0.13% in Banking and remained about 
the same in the Other Sectors. Many subsectors 
indicated increases in representation, including 
telecommunications carriers; postal and courier 
services; services incidental to air transportation; 
railway, water, and truck transportation; and architec- 
tural engineering and other scientific operations. 


Higher rates of self-identification and slight chang- 
es to the mix of employers covered by the Act ac- 
counted for the increase in representation of persons 
with disabilities in 1991.7 As in past years, the net 
effect of hirings and terminations decreased the 
group’s representation. Since 1987, the share of 
hirings of persons with disabilities has been insuffi- 
cient to replace the number of group members 
terminated and has been consistently lower than their 
representation in the work force. 


The difference between hirings and terminations 
decreased the total employment for the group by 
5.48% in 1991 compared to a decline of only 2.18% 
for the work force under the Act. Full-time employ- 
ment of persons with disabilities decreased more than 
in the overall full-time work force and it decreased in 
all industrial sectors. In part-time employment, the net 
effect of hirings and terminations increased the 
employment of persons with disabilities, but at a 
lower rate than for the work force under the Act. Part- 
time employment for the group grew in Banking, 
Communications and the Other Sectors. 


The age profile of persons with disabilities may 
affect employment growth for the group. While 
statistics on age and disability are not collected under 
the Employment Equity Act, figures for the Canadian 
labour force indicate that the incidence of disability 
increases substantially with age. In 1986, for exam- 
ple, nearly 60% of persons with disabilities in the 
Canadian labour force were 45 years of age or older. 
Self-identification may therefore be expected to 
contribute significantly to the group’s increase in 
representation as aging workers acquire disabilities 
and identify themselves as group members. The 
relatively high concentration of persons with disabili- 
ties in upper and middle management, professional, 
supervisor and foremen/women occupations tends to 
support this hypothesis. These occupations usually 
require experience gained through seniority. 
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Occupational Profile 


In 1991, the representation of persons with disabili- 
ties increased slightly in 10 out of 12 occupational 
groups. It decreased very slightly in Upper-level 
Managers and Service Workers occupations. While 
most increases were less than 0.15% over the past 
reporting year, representation increased by 0.25% in 
Other Manual Workers occupations and by 0.16% in 
Clerical Workers occupations. As in past years, the 
representation of persons with disabilities in the work 
force covered by the Act was lower than it was for the 
entire Canadian labour force in each of the 12 
occupational groups except Upper-level Managers. 


- Table1 SS 
Full-time Occupational Distributions for Persons 
with Disabilities and the Work Force under the Act by Sex. 


Persons with 


Disabilities The Work Force 
Occupational Group Women = Men Women ~— Men. 
Upper-level managers 0.12% 1.61% 0.21% 1.53% 
Middle and other managers 15.12% 19.75%  1497% 15.63% 
Professionals 5.30% 6.30% 6.67% 6.45% 
Semi-professionals ——r——N _ 
and technicians 1.14% 5.06% 2.42% 763% 
Supervisors 6.55% 2.39% 5.23% 2.20% 
Foremen/women 0.07% 364% 028% 418% 
Clerical workers 67.36% 19.58% 60.97% 14.59% 
Sales workers 138% 138% 295% 204% 
Service workers 1.35% 1.54% 3.93% 2.02% 
Skilled crafts and _ 
trades workers 041% 1/752% 0.69% 18.54% 
Semi-skilled manual workers 0.39% 13.73% 0.93% 17.68% 
Other manual workers. 0.82% 753% 080% 7.636% 
Total 100.00% 100.00% 100.00% 100.00% 


Improvements at the sectoral level were small. The 
representation of persons with disabilities increased 
in five out of 12 occupations in the Banking Sector, 
particularly in Foremen/women and Skilled Crafts and 
Trades Workers occupations. It also increased in 
seven out of 12 occupations in Transportation, 
especially in Other Manual Workers and Foremen/ 
women occupations. In the Communications Sector, 
representation increased in all 12 occupational 
groups, including a 0.56% increase in Upper-level 
Managers occupations. In Other Sectors, representa- 
tion increased in only five out of 12 occupational 
groups. The largest increase was of 0.54% in Sales 
Workers occupations. 


For further information, please see “Changes in the Representation of the Designated Groups” in Appendix A. 


Persons with Disabilities 


The occupational profile of men and women with 
disabilities working full time closely resembled that of 
all men and women. Women with disabilities were 
much more heavily concentrated in clerical occupa- 
tions than were their male counterparts. They were 
less likely to work in management, professional and 
non-traditional occupations. Both men and women 
with disabilities working full time were slightly more 
concentrated in clerical occupations than were all 
men and women. About two-thirds (67.36%) of 
women with disabilities were employed in clerical 
positions compared to 60.97% of all women; 19.58% 
of men with disabilities worked in Clerical Workers 
positions versus 14.59% of all men. 


Salaries 


The estimated average full-time salary for women 
with disabilities was $29,191, or 95.97% of the 
average full-time salary for all women. The estimated 
average full-time salary was $42,368 for men with 
disabilities, or slightly more than the average full-time 
salary for all men ($41,839). The slight gap (4.03%) 
between women with disabilities and all women has 
decreased slightly since 1990. The very narrow wage 
gaps between men and women with disabilities and 
all men and women are due to their similar occupa- 
tions. 


Full-time Salary Distrib 


and the Work Force under t 

Persons with 

Disabilities 
Salary Range Women = Men W 
Under $10,000 0.14% 0.34% 
$10/000- $14,900 | 031% 2 080% 0.77% O6re 
$15,000 - $17,499 1.02% 0.45% i 
$17,500-$19.909 BG B4% 182% 58% 17% 
$20,000 - $22,499 14.08% 2.36% 11.15% 2.06% 
$22,500 - $24,999 AAA = 262%. 11.28% «31% 
$25,000 - $27,499 13.58% 3.63% 11.03% 3.21% 
$27,500-$20,999 13.69% 13.09% 14.06% 11.24% 
$30,000 - $34,999 16.53% 16.20% 18.93% 15.93% 
$35,000 - $39,999 8.52% 16.30% 10.99% 15.32% 
$40,000 - $49,999 7.23% 20.47% 8.25% 22.96% 
$50,000 - $69,999 424% 16.85% 572% 16.89% 
$70,000 + 0.70% 6.07% 0.91% 6.35% 
Total - 100.00% 100.00% 100.00% 100.00% 
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The full-time salary distributions of persons with 
disabilities indicated that women with disabilities were 
more likely than all women working full time to be 
paid less than $25,000. In 1991, over one-third 
(35.50%) of women with disabilities working full time 
earned less than $25,000, compared to 30.16% of all 
women. Conversely, 4.94% of women with disabilities 
earned over $40,000, compared to 6.63% of all 
women. The estimated average part-time salary was 
$15,094 for women with disabilities and $16,294 for 
men with disabilities. 


Persons with disabilities were paid about the same 
as all men and women working full time in all the 
industrial sectors. As in 1990, the average full-time 
salary of women with disabilities was highest 
($31,893) in the Communications Sector and lowest 
($28,476) in Banking. In the Transportation Sector, 
the average full-time salary was $29,510 for women 
with disabilities and $29,958 in Other Sectors. In 
Transportation, women with disabilities earned slightly 
more than all women. The wage gap was highest 
(8.44%) in Other Sectors. In Banking, the wage gap 
was 2.76% and it was 1.29% in Communications. 
Since 1987, the wage gap between women with 
disabilities and all women working full time has 
narrowed slightly in each of the industrial sectors. 


The average full-time salary of men with 
disabilities was highest ($48,417) in Banking and 
lowest ($37,149) in Transportation. Their average full- 
time salary was $40,816 in Communications and 
$40,903 in Other Sectors. The wage gap between 
men with disabilities and all men working full time was 
highest (7.18%) in Other Sectors. The wage gap was 
1.17% in Banking and 3.35% in Transportation. In 
Communications, the wage gap favoured men with 
disabilities who worked full time. They earned 0.26% 
more than all men in that sector. Over the last five 
reporting years, the wage gap between men with 
disabilities and all men has narrowed slightly in 
Banking and Other Sectors and has disappeared 
altogether in Communications. Despite this progress, 
the wage gap grew slightly in the Transportation 
Sector. 


Opportunities for Change 


In 1991, the share of full-time hirings for persons 
with disabilities decreased slightly. Employers cov- 
ered by the Act reported that 347 persons with 
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PERSONS WITH DISABILITIES’ SHARE 
OF FULL-TIME HIRINGS 


1.40% [~ 


1.20% 


0.80% |~ 


0.20% |~ 


1990 1991 


disabilities were hired in full-time occupations in 1991 
versus 657 in 1990. Their representation in full-time 
hirings (1.13%) was slightly lower than in 1990 and, 
once again, it was lower than their representation in 
the full-time work force. Their share of hirings in part- 
time employment also decreased slightly. 


At the provincial and territorial level, the group’s 
share of full-time hirings was only 1.29% in Ontario 
and 0.64% in Quebec. These figures are significant 
because about 55% of all full-time hirings occurred in 
these two provinces alone. The share for the group 
was highest (3.17%) in Prince Edward Island and 
(2.05%) Manitoba. It was lowest (0%) in both 
Newfoundland and the Yukon. Since 1990, the share 
of full-time hirings for persons with disabilities in- 
creased in only three provinces and one territory: 
Prince Edward Island, Manitoba, Saskatchewan and 
the Northwest Territories. The group’s representation 
in hirings remained constant in New Brunswick. 


At the industrial sector level, the group’s share of 
full-time hirings showed little improvement. It was 
somewhat higher than in 1990 in the Communications 
Sector (0.80%), but it decreased in the three remain- 
ing industrial sectors. Their share was 2.34% in 
Banking, 0.66% in Transportation and 1.33% in the 
Other Sectors. Subsectors that contributed most to 
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the increases included telecommunications carriers 
and postal and courier services. Other subsectors 
that showed slight increases included railway trans- 
portation; services to air transportation; and architec- 
tural, engineering and other scientific operations. 


Since 1990, persons with disabilities’ representa- 
tion in full-time hirings increased slightly in six of the 
12 occupational groups. Increases were noted in 
Upper-level Managers, Supervisors, Service Workers, 
Skilled Crafts and Trades Workers, Semi-skilled 
Manual Workers and Other Manual Workers. Despite 
these increases, group members continued to receive 
less than 2% of all full-time hirings in every occupa- 
tion except Supervisors (2.51%). 


The occupational distribution of full-time hirings 
among men with disabilities was slightly different than 
for all men in 1991. About 22% of their full-time 
hirings occurred in Clerical Workers occupations, 
compared to 10.68% for all men. They were also less 
likely to be hired in Semi-skilled Manual Workers and 
Other Manual Workers than were all men hired into 
full-time positions. Men with disabilities were also 
more likely to be hired into Middle and Other Manag- 
ers or Professionals occupations. 


The distribution of full-time hirings among women 
with disabilities reflected their high degree of occupa- 
tional segregation. About 70% (70.63%) of their full- 
time hirings were in Clerical Workers occupations. 
However, 9.1% of women with disabilities were being 
hired into Skilled Crafts and Trades Workers, Semi- 
skilled Manual Workers and Other Manual Workers 
occupations, compared to 6.49% of all women hired 
full time. 


In 1991, the share of full-time promotions for 
persons with disabilities decreased slightly to 2.75%. 
Employers reported that 1314 people in this group 
were promoted in full-time occupations, compared to 
1687 in 1990. Their representation in full-time promo- 
tions increased in Newfoundland, New Brunswick, 
Prince Edward Island, Ontario and both territories. 
Among the provinces, it was highest (3.32%) in 
Alberta and lowest (1.48%) in Quebec. 


The group’s share of full-time promotions showed 
some improvement in Communications (1.70%) and 
Transportation (1.86%), but decreased by 3.43% in 
Banking and by 1.78% in the Other Sectors. The 
share of full-time promotions increased in five of the 
12 occupational groups: Professionals, Semi-profes- 
sionals and Technicians, Foremen/women, Service 
Workers and Skilled Crafts and Trades. 


MEMBERS OF VISIBLE MINORITIES 


Representation 


The representation of members of visible minori- 
ties in the work force covered by the Act increased in 
1991. The 46,638 members of visible minorities 
reported by employers represented 7.55% of the work 
force in 1991, compared to 7.09% in 1990.' The 
representation of members of visible minorities was 
7.58% in full-time employment, and 7.69% in part- 
time employment. As in past years, women represent- 
ed more than one-half (55.08%) of all members of 
visible minorities reported under the Act; 13.27% of 
members of visible minorities worked part time. 


THE REPRESENTATION OF MEMBERS OF 
VISIBLE MINORITIES IN THE WORK FORCE UNDER 
THE ACT AND IN THE CANADIAN LABOUR FORCE 


8.00% - | CANADIAN LABOUR FORCE ’ 
7.55% 


7.00% 


6.00% 


5.00% |~ 


4.00% 


3.00% 


2.00% |~ 


1.00% |- 


0.00% 1987 1988 1989 1990 1991 


Between 1987 and 1991, the representation of the 
group has increased by 2.55%. This figure represents 
a growth rate of 51% over five years. As a result, the 
representation of members of visible minorities is now 
slightly higher than it was in the Canadian labour 
force (6.3%) at the time of the 1986 Census. 

At the provincial and territorial level, the represen- 


tation of members of visible minorities ranged from a 
high of 11.96% in Ontario to a low of 0.64% in both 


Prince Edward Island and Newfoundland. The 
representation of the group was 3.37% in Quebec 
and 9.00% in British Columbia. Its representation was 
lower than average in all provinces and territories 
except Ontario and British Columbia, and it increased 
in all provinces and territories except Newfoundland 
and the Northwest Territories. Despite the changes, 
members of visible minorities continued to be under- 
represented in each province except Ontario, 
Newfoundland, New Brunswick and the Yukon. 


In the eight Census Metropolitan Areas, represen- 
tation was highest (19.60%) in Toronto and lowest 
(2.43%) in Regina. Representation increased in all 
eight Census Metropolitan Areas, with employers 
reporting an increase of 1.65% in Edmonton and 
1.62% in Toronto. Members of visible minorities were 
underrepresented in all Census Metropolitan Areas 
except Toronto. 


Representation varied substantially among the 
industrial sectors. Group members had the highest 
representation in Banking (13.35%) and the lowest 
(4.17%) in Transportation. Their representation was 
6.09% in Communications and 4.28% in Other 
Sectors. Their representation was lower than their 
representation in the Canadian labour force in every 
subsector except telecommunications carriers 
(6.75%), services to air transportation (10.62%) and 
architectural engineering and other scientific opera- 
tions (7.31%). Again, representation was lowest 
(1.66%) in metal mines and (2.54%) in truck transpor- 
tation. 


Men who are members of visible minorities were 
evenly distributed in the Banking, Communications 
and Transportation Sectors. Each of these sectors 
employed about 30% of all the men in the group. In 
contrast, more than two-thirds (68.36%) of all women 
in the group were employed in the Banking Sector. 
Less than 10% (7.79%) of women who are members 
of visible minorities were employed in the Transporta- 
tion Sector, compared to 26.67% of men in the group. 
Once again, the pattern of a relatively low proportion 
of women in the group employed in Transportation 
and a very high proportion in Banking was consistent 
with the employment pattern noted for all women 
covered by the Act. 


' Statistics collected under the Employment Equity Act for 1987, 1988, 1989 and 1990 have been slightly revised as a result of improvements in the data base. 


Please see Appendix A for further information. 
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In 1991, representation of members of visible 
minorities increased by 0.52% in Banking, 0.19% in 
Transportation, 0.57% in the Communications Sector 
and 0.36% in Other Sectors. Subsectors showing the 
largest increases over 1990 included services to air 
transportation (2.56%) and postal and courier servic- 
es (0.71%). 

In 1991, about one-third of the increase in repre- 
sentation of members of visible minorities can be 
attributed to employment growth estimated from the 
net effect of hirings and terminations. The rest of the 
increase is due to higher rates of self-identification 
and changes in the mix of employers covered by the 
Act.? Full-time employment of members of visible 
minorities decreased by only 1.59% in 1991 com- 
pared to a decrease of 3.42% in the work force under 
the Act. In 1991, part-time employment grew for 
visible minorities at a rate substantially higher 
(10.80%) than it grew for the work force under the Act 
(6.38%). 

Full-time employment for members of visible 
minorities grew somewhat in subsectors where the 
work force as a whole decreased. These subsectors 
include services incidental to water transportation; 
grain elevators; and architectural, engineering and 
other scientific and technical operations. 


Occupational Profile 


In 1991, representation of members of visible 
minorities increased in 11 out of 12 occupational 
groups. It declined slightly in Upper-level Managers 
occupations. The representation of the group in- ~ 
creased by more than 1% in Professionals, and by 
about 0.50% in Middle and Other Managers, Supervi- 
sors, Clerical, Sales and Service Workers occupa- 
tions. Despite these increases, the representation of 
members of visible minorities in the work force 
covered under the Act remained lower than their 
representation in the Canadian labour force in seven 
out of 12 occupational groups, including Upper-level 
Managers, Semi-professionals and Technicians, 
Foremen/women, Sales Workers, Service Workers, 
Semi-skilled Manual Workers and Other Manual 
Workers occupations. 


Improvements in the occupational profile of 
members of visible minorities varied at the sectoral 
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level in 1991. Representation increased slightly in 
eight out of 12 occupational groups in the Banking 
Sector. The exceptions were the Upper-level Manag- 
ers, Foremen/women, Skilled Crafts and Trades 
Workers and Other Manual Workers occupations. 
Representation also increased in 11 out of 12 occu- 
pational groups in the Transportation and Communi- 
cations Sectors. In Other Sectors, only six out of 12 
groups showed increases. 


Table 1 a 
Full-time Occupational Distributions for Members of 
Visible Minorities and the Work Force under the Act by Sex. 


Members of 
Visible Minorities The Work Force 
Occupational Group Women Men Women — Men 
Upper-level managers 0.08% 0.74% 0.21% 1.53% 
Middle and other managers 11.96% 15.16% 14.97% 15.63% 
Professionals 8.26% 16.90% 6.67% 6.45% 
Semi-professionals - 
and technicians 1.03% 4.69% 2.42% 7.63% 
Supervisors 5.45% 3.00% 5.23% 2.20% 
Foremen/women 0.09% 1.77% 0.23% 4.18% 
Clerical workers 68.88% 24.99% 60.97% 14.59% 
Sales workers 14860 eh 
Service workers 1.45% 2.61% 3.93% 2.02% 
Skilled craftsand ss 
trades workers 0.40% 15.94% 0.69% 18.54% 
Semi-skilled manual workers 0.29% 7.92% 0.938% 17.68% 
Other manual workers 0.64% 494% 080% 7.53% 
Total 100.00% 100.00% 100.00% 100.00% 


As in previous years, the occupational profile of 
men and women who are members of visible minori- 
ties differed slightly from that of all men and women 
working full time. Members of visible minorities of 
both sexes were slightly more concentrated in clerical ; | 
occupations than were all men and women working | ~ 
full time. Nearly 70% (68.88%) of women who are 
members of visible minorities were employed in 
clerical occupations, compared to 60.97% of all 
women working full time. This pattern held for women 
in all sectors. Women in the group were slightly more 
concentrated in Professionals occupations than all 
women working full time. Less than 7% (6.67%) of all 
women were employed in these occupations, com- 
pared to 8.26% of women who are members of visible 
minorities. 


Men who are members of visible minorities were 
more likely than all men to work in Clerical Workers 


For further information, please see “Changes in the Representation of the Designated Groups” in Appendix A. 


Members of Visible Minorities 


occupations in Banking, Transportation and Other 
Sectors. In the Communications Sector, however, 
their concentration in clerical occupations was about 
the same as it was for all men working full time. 
Overall, a total of 24.99% of men in the group worked 
in clerical positions, versus 14.59% of all men. Men 
who are members of visible minorities were also more 
likely to work in Professionals occupations than were 
all men working full time. Nearly 17% (16.90%) of 
men from this group were employed in Professionals 
occupations, versus 6.45% of all men working full 
time. However, they were less likely to be employed 
in Semi-skilled Manual Workers and Other Manual 
workers occupations. A total of 12.86% of men who 
are members of visible minorities were employed in 
these occupations, compared to 25.21% of all men 
working full time. 


Salaries 


In 1991, the estimated average full-time salary was 
$28,912 for women who are members of visible 
minorities, or 95.05% of the average full-time salary 
for all women. The estimated average full-time salary 
for male members of the group was $38,554, or 
92.15% of the average full time salary for all men. 

, ‘The wage gap (4.95%) between female members 
“/and all women has increased by 1.07% over the five 

* reporting years. The wage gap (7.85%) between men 
from the group and all men has increased by 6.02%. 
In 1991, the average part-time salary was $14,836 for 
women who are members of visible minorities, and 
$14,267 for their male counterparts. 


The full-time salary distributions of men and 
women in the group indicated that they were slightly 
more likely to earn less than $25,000 than were all 
men and women. About one-third (33.41%) of women 
and 14.98% of men from that group who were 
working full time were paid less than $25,000, 
compared to 30.16% of all women and 8.08% of all 
men working full time. Conversely, 5.49% of women 
and 21.40% of men who are members of visible 
minorities earned over $40,000 versus 6.63% of all 
women, and 23.25% of all men working full time. 

The average full-time salary of women who are 
members of visible minorities was highest ($30,839) 
in Other Sectors and lowest ($27,288) in Transporta- 
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: Table 2 
Full-time Salary Distributions for Members of Visible Minorities and 
— _ the Work Force under the Act by Sex. 


Members of 


Visible Minorities The Work Force 


Men Women Men 

0.44% 0.31% 0.94% 

),000 - $14,999 04% O77% 067% 
$15,000 - $17,499 0.72% 1.41% 0.64% 
“917 500-$19999 ABI AIG BR 17% 
$20,000 - $22,499 12.54% 5.45% 11.15% 2.06% 
$22,500-$24909—— 530% «= 550% 11.20% «= 2.51% 
$25,000 - $27,499 13.95% 5.47% 11.08% 3.21% 
$27,500-$29.900 == = 1445% 10.45% 14.06% 11.24% 
$30,000 - $34,999 17.37% 13.39% 18.93% 15.93% 
$35,000-$39,999 = 842% 13.57% 10.93% 15.32% 
$40,000 - $49,999 6.90% 20.75% 8.25% 22.96% 
$50,000 - $69,999 _ _ — 4B 17.07% 5.72% 16.89% 
$70,000 + 0.68% 4.33% 0.91% 6.35% 
‘total  100.00% 100.00% 100.00% 100.00% 


tion. The average full-time salary of women in this 
group was $30,454 in Communications and $28,525 
in Banking. The wage gap between women from this 
group and all women was lowest (2.59%) in the 
Banking Sector and highest (6.73%) in Transporta- 
tion. It was 5.75% in Communications and 5.74% in 
Other Sectors. 


The average full-time salary of men who are 
members of visible minorities was highest ($45,603) 
in Other Sectors and lowest ($33,609) in Transporta- 
tion. It was $40,390 in Communications and $38,544 
in Banking. In Other Sectors, men in the group had a 
higher average full-time salary than did all men. The 
wage gap between men from this group and all men 
was highest (21.33%) in Banking. The wage gap was 
0.79% in Communications and 12.56% in the Trans- 
portation Sector. Between 1987 and 1991, the wage 


‘gap between male group members and all men 


increased in all industrial sectors. 


Opportunities for Change 


Members of visible minorities maintained a rela- 
tively high, but decreasing, share of hirings in 1991. 


“Employers reported that 2,470 members of visible 


minorities had been hired into full-time occupations. 
This figure represents a share of 8.02% of all full-time 
hirings, compared to 10.87% in 1990. The group’s 
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MEMBERS OF VISIBLE MINORITIES’ SHARE 
OF FULL-TIME HIRINGS 


12.00% 
10.90% 10.87% 


10.00% 


8.00% 


6.00% | 


5.24% 


4.00% 


—- 


2.00% | 


0.00% 


1987 1988 1 


1990 1991 


share of hirings into part-time employment also 
decreased somewhat in 1991. 


Nearly 65% (63.86%) of the group’s full-time 
hirings occurred in Ontario. In that province, its share 
of all hirings into full-time occupations was 13.18%. 
The group’s share of full-time hirings was less than 
5% in every other province and territory except British 
Columbia (8.75%) and Alberta (5.77%). Since 1990, 
the group’s share of full-time hirings of members of 
visible minorities has increased slightly in only four of 
the 12 provinces and territories: New Brunswick, 
Prince Edward Island, Manitoba and Saskatchewan. 


Members of visible minorities’ share of full-time 
hirings decreased in all four sectors. It was 16.33% in 
Banking, 3.75% in Transportation, 8.99% in Commu- 
nications and 7.51% in Other Sectors. Some subsec- 
tors, however, did show some slight increases. These 
included telecommunications carriers, water transpor- 
tation, metal mines and grain elevators industries. 


Since the last reporting year, the group’s share of 
full-time hirings has improved in only one out of the 
12 occupational groups: Foremen/women. Decreases 
of over 2% were reported for several groups, most 
notably Professionals (15.01%), Supervisors (7.35%), 
and Clerical Workers (11.82%). 
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During 1991, the occupational distribution of full- 
time hirings for men who are members of visible 
minorities was somewhat different from that of all 
men. About one-quarter (24.84%) of their full-time 
hirings was in Clerical Workers occupations, com- 
pared to 10.68% for all men. Members of the group 
were less likely to be hired in Semi-skilled Manual 
Workers and Other Manual Workers occupations than 
were all men hired full-time. Men who are members of 
visible minorities were nearly twice as likely to be 
hired in Professionals occupations than were all men. 


The occupational distribution of full-time hirings for 
women who are members of visible minorities 
continued to reflect a high degree of segregation. 
Nearly 70% (67.43%) of their full-time hirings were in 
Clerical Workers occupations in 1991, compared to 
59.94% of all women. This proportion has decreased 
by over 10% since 1990. In the past five reporting 
years, the proportion of women from this group hired 
full-time in Middle and Other Managers and Profes- 
sionals occupations has increased slightly. Women 
who are members of visible minorities were less likely 
than all women to be hired in non-traditional occupa- 
tions.'In 1991, 4.21% of women from this group were 
hired in Skilled Crafts and Trades Workers, Semi- 
skilled Manual Workers and Other Manual Workers 
occupations, compared to 6.49% of all women hired 
full time. 


In 1991, 5,219 members of visible minorities 
received full-time promotions. This number repre- 
sents 10.92% of all full-time promotions, compared to 
11.09% one year earlier. About two-thirds (68.35%) of 
the group’s full-time promotions occurred in Ontario. 
In that province, members of visible minorities 
received 16.67% of all full-time promotions. The share 
of full-time promotions increased in five provinces and 
one territory: Nova Scotia, Prince Edward Island, 
Quebec, Manitoba, British Columbia and the North- 
west Territories. 


The group’s share of full-time promotions in- 
creased slightly in three of the four sectors. The share 
of full-time promotions for members of visible minori- 
ties grew to 14.74% in the Banking Sector, 6.91% in 
Communications and 4.18% in Transportation. Most 
subsectors showed increases in the group’s share of 
promotions. A few, however, did show decreases. 
These included air and water transportation, services 
incidental to water transportation, public passenger 


Members of Visible Minorities 


transit systems, pipelines, metal mines and grain 
elevators. 


The group’s share of promotions increased in six 
out of the 12 occupational groups. Increases occurred 
in Upper-level Managers, Middle and Other Manag- 
ers, Professionals, Semi-professionals and Techni- 
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cians, Foremen/women, and Skilled Crafts and 
Trades Workers occupations. The share of promo- 
tions for members of visible minorities was greater 
than 10% in three occupational groups: Profession- 
als, Supervisors and Clerical Workers occupations. A 
decrease of over 2% was reported for Other Manual 
Workers occupations. 
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ASSESSMENT OF EMPLOYERS’ RESULTS 


An employer shall... 


(b) ...ensure that persons in designated groups achieve a degree of representation...that is at 


least proportionate to their representation 
(i) in the work force, or 


(ii) in those segments of the work force that are identifiable by qualification, eligibility or geography... 


Introduction 


This chapter assesses how well employers have 
done in fulfilling the requirements of the Employment 
Equity Act during the reporting year ending December 
31, 1991. First, it describes briefly the methodology 
used to assess their performance in achieving a more 
equitable work force and how to interpret the results. 
Second, it provides the rankings or “score” for each 
designated group. Employers are listed by legal 
name. Third, a short summary of results is presented. 
Fourth, technical notes offer more information on the 
indicators used. 


Every year, employers covered under the Employ- 
ment Equity Act file a statistical profile of their work 
force with the Minister of Employment and Immigra- 
tion. These reports contain two kinds of information: 


1. a static picture of the work force detailing the 
current situation of the four designated groups by 
occupational categories and salary ranges; and 


2. a detailed account of hirings, promotions and 
terminations for the designated groups that took 
place during the reporting year covered by the 
report. 
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—Employment Equity Act, Section 4 


The assessment of the performance of employers 
published in this chapter is based entirely on the 
numerical data contained in those employers’ reports. 
This assessment is based on two separate rankings 
that reflect the two kinds of information mentioned 
above — i.e., the current situation and the amount of 
progress achieved. 


The degree of difficulty encountered by an employ- 
er in achieving equity for any particular designated 
group cannot be assessed without highly qualitative 
information on the current and future status of the 
company, the individual occupations within each 
company and the difficulty of accommodating various 
designated group members. Therefore, the degree of 
difficulty is not considered in the assessment of 
results. 


Rankings 


The employer assessments presented in this 
chapter are based on five indicators.’ Each employer 
receives two rankings, a capital and a small letter — 
i.e., A,B or C, and a, b or c — for each of the four 
designated groups. 


For more information on the five indicators, see “Technical Notes on Ranking” at the end of this chapter. 
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Ranking | 


The capital letter, Ranking I, reflects the situation 
of the designated group in the company’s work force 
at the end of the reporting year. It indicates the extent 
to which designated group members are disadvan- 
taged — in their representation, occupational distribu- 
tion and salary distribution — in a company’s work 
force. The three indicators used for Ranking | are as 
follows: 


¢ the representation of the designated group within 
an employer’s work force, compared to its repre- 
sentation in the Canadian labour force according to 
provincially weighted external data; 


* the occupational distribution of the designated 
group, compared to that of other employees in the 
company. (This indicator is used only for compa- 
nies with at least 10 employees in both the desig- 
nated group and the control group of white men 
and women without disabilities); and 


¢ the distribution of the designated group across 
broad salary ranges, compared to that of other 
employees in the company. (This indicator, like the 
previous one, is used only for companies with at 
least 10 employees in both the designated group 
and the control group of white men and women 
without disabilities). 


The results of these three indicators are added 
together to arrive at Ranking I.2 An employer who 
receives an “A” has a work force in which a designat- 
ed group is relatively well represented — in both level 
and quality of representation. Conversely, an employ- 
er who receives a “C” has a work force in which a 
designated group is poorly represented. An employer 
ranked “B” has a work force that might include a 
range of cases that could, for example, exhibit either 
a relatively adequate level of representation in 
primarily low status, low paying jobs, or a very low 
level of representation in high status, well-paying 
jobs. 


Ranking Il 


The small letter, Ranking Il, reflects the progress 
an employer has made during the reporting year. It 
indicates the extent to which an employer has 
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succeeded in improving the situation of a designated 
group. Indicators associated with Ranking II are: 


¢ the rate of increase in the representation of the 
designated group during the reporting year due to 
employment growth estimated from the net effect 
of hiring and terminations; and 


¢ the share of promotions of the designated group, 
compared to the representation of the group. 


The results of these indicators are added together 
to arrive at Ranking II. An “a” indicates that the 
current situation of a designated group within the 
company has improved. A “b” indicates either little 
progress or no change. A “c” signals that the situation 
has declined or deteriorated during the reporting year. 


Readers should always consider the two ranking 
results together. Although those two rankings are 
calculated independently, they are closely related. A 
less satisfactory result on Ranking | indicates that 
more remedial action is needed. A higher result on 
Ranking II would then be required for the situation of 
the designated group members to improve. Con- 
versely, a high result on Ranking | indicates that the 
situation of the designated group at the end of the 
reporting year was relatively good. A high result on 
Ranking II is then not as critical. 


The Context of Equity 


The state of the economy greatly influences the 
extent to which employers can meet employment 
equity objectives. A strong, growing economy pro- 
vides more opportunities to recruit and promote 
members of designated groups. Readers should bear 
in mind that 1991 was a difficult year for the Canadian 
economy and Canadian employers. Reduced de- 
mand for products and services has forced many 
employers covered under the Act to reorganize and 
restructure their activities. Consequently, many have 
had to reduce their work force, which has substantial- 
ly prevented them from hiring and promoting mem- 
bers of designated groups. 


Two chapters in this report will help put the rank- 
ings into perspective. The chapter “Setting the 
Context” describes the changes that have occurred 
during 1991 in the work force covered under the Act. 


For details on the points system, see “Technical notes on Ranking” at the end of this chapter. 


Assessment of Employers’ Results 


It indicates which sectors or sub-sectors have experi- 


enced reductions or growth in employment and the 
magnitude of those changes. 


Many employers under the Act have made sub- 


stantial efforts to achieve a more equitable work force 


despite this difficult economic period. Readers 
interested in qualitative information on what employ- 
ers have been doing to achieve employment equity 
and on the difficulties they have encountered can 
refer to the chapter “Qualitative Measures”. 


How to read the list of results 


Each employer covered under the Employment 
Equity Act is listed by its legal name with its assess- 
ment results by designated group. Two results are 
given for each designated group with “a” the highest 
and “c” the lowest. 


Name 


A.J. BUS LINES LTD. 

A.W. FOSTER & SONS LTD. 

~ ACL AUTOMOBILE CARRIERS LIMITED 
ACL CANADA INC. 
ADBY TRANSPORT LIMITED 

_ AEROGUARD SECURITY SERVICES. 
P AEROSERVICES J.T. INC. 

- AGPRO GRAIN INC. 
AGT LIMITED 
AIR ALLIANCE INC. 
AIR ATLANTIC LTD. 

AIR CANADA 
AIR CREEBEC INC. 

- AIRFRANCE © 

AIR INUIT (1985) LTD. 

AIR NOVA INC. 
AIR ONTARIO INC. 
AIR TRANSAT A.T. INC. 
AIRBC LIMITED 

_ ALBERTA WHEAT POOL | 
ALCAN SMELTERS AND CHEMICALS LIMITED 
ALGOMA CENTRAL CORPORATION 
AMERICAN AIRLINES INC. 
AMJ CAMPBELL VAN LINES INC. 
AMOK LTD. 


An asterisk to the right of the lower-case letter 
indicates those cases where there were fewer than 
10 members of the designated group. In such cases, 
Ranking | is based solely on the first indicator. 
Employers who reported having no members of a 
designated group in their work force have been 
assigned the combination “O-”. 


The number of employees for each employer is 
listed in the column following its legal name. A series 
of codes signalling compliance problems are also 
included in the left margin: 


¢ “D” flags the employers whose reports were closed 
with outstanding discrepancies; 


« “P” signals that EIC questioned the 1991 self- 
identification survey questionnaire for persons with 
disabilities; and 


« “N’ indicates that the employer was ranked only for 
women because no self-identification process was 
carried out for the other three groups. 


Persons Members of 
Women Aboriginal with Visible 
Employees et Disabilities Minorities 
Cc’ 0- 0 
ee Ce 0- 
Ab* Ab Cb" 
0- Ce Ab 
Ab* Cb* Cb" 
Bc cc Ac 
Cb* Cb* Cc* 
ee oo 
Bc Ac Aa 
-  &. of 
Cc* Cc* Ca* 
Be Be Ac 
Ba 0- Cb" 
- 8 me 
Bc 0- Cet 
Cb* oe Ce" 
Cb* Cc* Bb 
co Cot Bb 
Cb Cc" Ca 
Ba Be Bb 
0 Cc* 0 
Ke Be Be 
Cb* 0- Aa 
Cb* Cb* oy 
Ab Cc* Aa’ 
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ee Persons Members of 
Name Total ae pus with Visible 
Disabilities Minorities 
AMR GROUND HANDLING SERVICES S14 Ca 0- Cb* Aa 
ARMOUR TRANSPORT INC. 237 Cot Cb* Cb* Ab* 
ARNOLD BROS. TRANSPORT LTD. 467 Cb Cb* Gat Cb* 
ARROW TRANSPORTATION SYSTEMS INC. 382 Ca Bo Ce’ Bb 
ATLANTIC TOWING LTD. 213 Cb* Ce* 0- Aa* 
ATOMIC ENERGY OF CANADALIMITED 4826 Ca Bb Ac Aa 
D ATOMIC TRANSPORTATION SYSTEM INC. 518 Cc Co" Cc* Cb 
AUTO HAULAWAY INC. / 1208 Cb Co Co" Be 
BANCA COMMERCIALE ITALIANA OF CANADA 209 Bb 0- 0- Aa 
BANK OF AMERICA CANADA 472 Aa Cb" Cb* Aa 
BANK OF CANADA 2568 Ba Ca Ba Aa 
BANK OF MONTREAL 28566 Ba Ce Be Aa 
P BANK OF NOVA SCOTIA 27706 Bb Cb Ac Aa 
BARCLAYS BANK OF CANADA 347 Bb Ce Be Aa 
BEARSKIN LAKE AIR SERVICE LTD. 248 Cb Bb Cb* Ba 
BELL CANADA 55451 Ba Cb Bc Aa 
BELL MOBILITY CELLULAR INC. 962 Be 0- Cc* Ab 
P BELL RADIOCOMMUNICATIONS INC. 185 Cb 0- Cc" Aa 
D BIGHORN TRANSPORT LTD. 127 0- Ba* Aa* 0- 
D BRADLEY AIR SERVICES LIMITED © 655 Cb Ca Co" Ab 
BRINKS CANADA LIMITED 1551 Cb Cc* Ce Be 
P BRITISH AIRWAYS PLC 232 Aa 0- Co Ab- 
BRITISH COLUMBIA MARITIME EMPLOYERS ASSOCIATION 4053 Cb Be Be Be 
BRITISH COLUMBIA TELEPHONE COMPANY 14785 Ba Be Be Ab 
BURLINGTON AIR EXPRESS (CANADA) LTD. 195 Bb Co* Co* Aa 
BURLINGTON NORTHERN RAILROAD : 412 Cb* 0- 0- Co" 
BYERS TRANSPORT LIMITED 771 Cb Bb Bb Cb 
_ CABLECASTING LIMITED 210 Ba Co’ Bb* fa 
CABLENET LIMITED 276 Ba Cc* Cc* Ga" 
CALM AIR INTERNATIONAL LTD. 162 Ce Be Co" 0- 
CAMECO-CANADIAN MINING AND ENERGY CORPORATION 1236 Cc Ba Bb Aa 
CANADA 3000 AIRLINES LIMITED 501 Ba 0- Co" Aa 
CANADA 3000 AIRPORT SERVICES LIMITED 126 Ab 0- Cat Cb* 
D CANADA CARTAGE SYSTEM LIMITED 397 Ca’ Co* Ca’ Bb 
CANADA COUNCIL 233 Be Ab* Co* Cb* 
CANADA MARITIME AGENCIES LIMITED _ 170 Ba Cc Cc* Ac 
CANADA MESSENGER & TRANSPORTATION SYSTEMS INC. 378 Cc Cc* Cc* Cb* 
CANADA MORTGAGE AND HOUSING CORPORATION 3021 Ba Be Ge Ac 
CANADA PORTS CORPORATION 339 Be Be Cc* Ga’ 
CANADA POST CORPORATION 58754 Ab Bb Bb Aa 
CANADA STEAMSHIP LINES INC. 627 Ca Bc* Cc* Ab 
CANADA TRANSPORT GROUP LIMITED 844 Cc Cb* Be ce 
CANADIAN AIRLINES INTERNATIONAL LTD. 17645 Bb Bb Bb Ab 
CANADIAN BANKERS’ ASSOCIATION 153 Bb 0- Cor Be 
CANADIAN BROADCASTING CORPORATION 12513 Ba Bb Bb Aa 
CANADIAN FILM DEVELOPMENT CORPORATION 188 Ba Cc* Cc* Be* 
CANADIAN FREIGHTWAYS EASTERN LIMITED 228 Cc Cc* Co* Cb* 
CANADIAN FREIGHTWAYS LIMITED 1138 Cb Be Bb Ce 
CANADIAN HELICOPTERS LIMITED 991 Ca Cb* Bb Ac 
CANADIAN IMPERIAL BANK OF COMMERCE 42871 Bb Bb Ac Aa 
CANADIAN MUSEUM OF CIVILIZATION 620 Aa Ab* Cb* Cb* 
CANADIAN MUSEUM OF NATURE 275 Ab Co* Cc* Ca" 
P CANADIAN NATIONAL RAILWAYS COMPANY 32076 Cb Ba Be Bb 
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_ CANWEST BROADCASTING LTD. 


CAST NORTH AMERICA (1983) INC 
_ CFCF ING. 


_ CFPL BROADCASTING LIMITED - 


_ CONAIR- AVIATION LTD. 


_ CSP FOODSLTD. 


Persons Members of 
thins Gotsi Women Aboriginal with Visible 
Fiapioyees Peeples Disabilities Minorities 

CANADIAN PACIFIC EXPRESS & TATE ORs) bale 5644 Co Bc Be Bc 
CANADIAN PACIFIC LIMITED 16 3b oe he 
CANADIAN PRESS Ces Bb 
CANADIAN SATELLITE COMMUNICATIONS INC. & &. 
CANADIAN STEVEDORING SORE ANY: LIMITED 


~~ Cb* Bb 
_ CANADIAN WESTERN BANK — A oC 
CANADIAN WHEAT BOARD 


CANWEST PACIFIC TELEVISION INC. 
CAP COMMUNICATIONS, DIVISION O1 
CAPE BRETON DEVELOPMENT (ee) PORY 
 CARGILL LIMITED : 
CARLETON BUS LINES (ANTRIM) LIMITED 


CATHAY PACIFIC AIRWAYS se 
CFCN aaremretseesrorney LIMITED : 


a Sher BROADCASTING 


CHUM LIMITED _ 
CITIBANK CANADA LIMITED 
_ CKCK BROADCASTING LIMITED F 
CKNX BROADCASTING LIMITED 


CONSOLIDATED AVIATION FUELING SERVICES | C. 

_ CP RAIL, DIVISION OF CANADIAN PACIFIC LIN - 
CRAIG BROADCAST SYSTEMS INC. 
CREDIT LYONNAIS CANAD 2 
CREDIT SUISSE CANADA 


CSXTRANSPORTATIONINC. ——— 
CTV TELEVISION NETWORKLTD. 
DAY & ROSS INC. 


DEFENCE CONSTRUCTION (1951) LIMITED = 


__ DICOM DIRECT COMMUNICATIONS CANADA LTD. 


DELTA AIR LINES INC. 
_ DENISON MINES LIMITED 
DHL INTERNATIONAL EXPRESS LTD 


DIXON PICKFORDS 
DYNAMEX EXPRESS INC. - 
EMERY AIR FREIGHT CORPORATION 

_ ENERCHEM TRANSPORT INC. — 

ERB TRANSPORT LIMITED 

EXECAIRE INC, 2 

EXECUTIVE SECURITY SERVICES LTD. 
EXPORT DEVELOPMENT CORPORATION — 
FARM CREDIT CORPORATION CANADA 
FEDERAL BUSINESS DEVELOPMENT BANK 
FEDERAL EXPRESS CANADA LTD. | 

_ FEDNAV LIMITED : 
FEED-RITE LTD. 


51 


1992 Annual Report - Employment Equity Act 


ist Persons Members of 
Disabilities Minorities 
FIELD AVIATION COMPANY INC. 707 Cb Cb* Cc* Aa 
FRESHWATER FISH MARKETING CORPORATION ——«™ 309 Ba Ac Bb Ab 
FUNDY CABLE LTD. 223 Ba Ab* Ac Ab* 
GENERAL ELECTRIC CANADA INC.NUCLEAR DIVISION =” 172 Cc 0- Cb* Ab 
GLOBAL COMMUNICATIONS LIMITED 354 Cb 0- Cc* Ac 
GREATLAKESBULK CARRIERS = 384 C Ge Cc A- 
GREAT LAKES PILOTAGE AUTHORITY LTD. . 99 Cc* 0- Ca" Ca* 
GREY GOOSE CORPORATIONLIMIIED =i 88 Cc Ce Cc" Ac 
GREYHOUND LINES OF CANADA LTD. hy . 2708 Ce Cb* Ce Cc 
GRIMSHAW TRUCKING AND DISTRIBUTINGLTD. == =~ ~— 246 Ge Cc" Ac Cb* 
GROUPE TRANSPORT CABANO INC. 1931 Ce Ca* Ca Gar 
H & R TRANSPORT LTD. . —=—s—sseM 160 Ca 0- 0- O- 
H. M. TRIMBLE & SONS (1983) LTD. . 299 Cb Ac* Cc* Ca* 
HENDRIE TRANSPORTATION INC. a 183 0- 0- 0- Cc* 
HONGKONG BANK OF CANADA 3391 Ba Cb Bb Aa 
HOUSEHOLD MOVERS & SHIPPERS(1D. = tg Cb 0- 0- Ab* 
HUDSON BAY MINING & SMELTING COMPANY LIMITED 2128 Cc Bb Ac Bc 
P HUDSON GENERAL AVIATION SERVICES (CALGARY) INC. = ——s‘176 — 6 — Cc & 
P HUDSON GENERAL AVIATION SERVICES (HALIFAX) INC. 176 Cb* 0- Cc* Cb* 
P HUDSON GENERAL AVIATION SERVICES (TORONTO) INC. = = = 588 Be Cb* bt Ab 
P HUDSON GENERAL AVIATION SERVICES INC. 103 Ba 0- Cc* Cc* 
IMPERIAL OIL LIMITED — =. Cc" Aa* 0- - Cc" 
INNOTECH AVIATION ENTERPRISES LIMITED - 489 Cc Cb* Cc* Ab 
INTAIR INC. | rrrrrtr—“‘“_S—SsSSS Ce" 0- 0- 0- 
INTER-CANADIAN (1991) INC. 499 Ca Cc* 0- Cc* 
INTER-CITY TRUCK LINES (CANADA) INC. Os Cb Ca* 0- Ca 
INTERNATIONAL AIR TRANSPORT ASSOCIATION 193 Bb 0- Cc* Aa 
INTERNATIONAL DEVELOPMENT RESEARCHCENTRE = = —— 460 Ba Co Ca* Aa 
INTERNATIONAL SEALAND SHIPPING SERVICES LIMITED 111 Ba 0- Bb* Ac 
INTERPROVINCIAL PIPE LINE COMPANY INC. oe - 845 Ca Bc Be Ac 
ISLAND TELEPHONE COMPANY LIMITED 379 Ba 0- Cc* Ca* 
J. 1, DENURE (CHATHAM) LIMITED — 46 Bb Ab* Cb* Cb* 
JOHN GRANT HAULAGE LIMITED 108 Cc* Aa* 0- 0- 
KENT LINE LIMITED _ — 331 Ce 0- 0- Ac’ 
KEY RADIO LIMITED 276 Cb 0- Cb* Ca* 
KINDERSLEY TRANSPORT LTD. ——r—“—_COOCO — 4 Ca Co" 0- Co* 
KINGCOME NAVIGATION COMPANY LTD. 114 Cc* Ab* Cc* Cb* 
KINGSWAY TRANSPORTS LTD. a rr— . 1650 Cb Be Bo Bb 
KLEYSEN TRANSPORT LTD. 866 Cc Bb Bb Aa 
KLM ROYAL DUTCH AIRLINES _ _— _ 323 Bb 0- Ce* Ab 
LAIDLAW CARRIERS INC. 337 Ca Ger 0- Cc* 
LAKEHEAD FREIGHTWAYS INC. - 7 136 Ca Ab* 0- 0- 
LAURENTIAN BANK OF CANADA 2684 Bb Cc* Ce Cb 
LOGISTEC CORPORATION _ _ 148 Ce 0- Ce* 0- 
LOOMIS ARMORED CAR SERVICE LTD. 1213 Cc Cb Bb Bb 
LOOMIS COURIER SERVICE, DIVISION OF MAYNE 
NICKLESS TRANSPORT INC. 2344 Cb Be Be Be 
LUFTHANSA GERMAN AIRLINES 219 Ba 0- Cc* Aa 
MACCOSHAM VAN LINES (CANADA) COMPANY LTD. 406 Ba Cc* Cc* Aa 
MACLEAN HUNTER CABLE T.V., DIVISION OF MACLEAN HUNTER LIMITED 692 Ca Cb* Ac Ab 
MACLEAN HUNTER CABLE TV (OTTAWA) LIMITED 199 Cc Ac* Cc* Co" 
MACLEAN HUNTER COMMUNICATIONS INC. 713 Ba Cc* Cb* Bb 
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Women Aboriginal nee not ga ° 
a nee Employees Peoples ‘ oe - iia 
Disabilities Minorities 
MANITOBA POOL ELEVATORS Ca Ca’ Ba Co* 
_ MAPLE LEAF MILLS, MEMBER OF MAPLE LEAF FOODS INC. © Ca Co Cb" Ac 
MARINE ATLANTIC INC. Ca Cb* Bc Bb 
- MARITIME BROADCASTING SYSTEM LIMITED Cb Oo ee Ca* 
MARITIME EMPLOYERS ASSOCIATION Cc* Ce* Bc Bb 
P MARITIME TELEGRAPH AND TELEPHONE COMPANY > Ba Cet Bb Ac 
MASTERFEEDS, A DIVISION OF AGP, INC. Ca 0- Cc* Co" 
_ MCKINLAY TRANSPORT LTD. | Cb Cy oo Cb* 
~ MCL MOTOR CARRIERS LIMITED Cc" Ac* Ac Cc" 
_ MID-CANADA COMMUNICATIONS (CANADA) CORP. Be Coo “Ce Ce’ 
MIDLAND TRANSPORT LIMITED Cb Cb* Bb Cb* 
MOFFAT COMMUNICATIONS LIMITED Ca Co Ce Co’ 
MONARCH BROADCASTING LTD. Ca 0 Co" Ce* 
ONTREALPORTCORPORATION = = ws tr ss Cb 0- _ Ab Ab 
MONTREAL SHIPPING INC. Ba Cc* Cc* Ba 
__ MOTOROLA CANADA LIMITED Bb 0- Oo Aa 
MOTORWAYS (1980) LIMITED Ce Ce Ba Bc 
_ MULLEN TRUCKING LTD. ca Ac oe Cb 
"MULTILINGUAL TELEVISION (TORONTO) LIMITED Bc 0 0- Aa 
MUNICIPAL TANK LINES LIMITED - Co Abt Co* 
~ MUSIQUE PLUS INC. Ba 0- 0 
"N.M.PATERSON&SONSLIMITED Ce Bo Oo . Ab 
N. M. PATERSON & SONS LIMITED Cc 0- Co" 0 
N. YANKE TRANSFER LTD. Cb Cot 0- Co’ 
NATION'S CAPITAL TELEVISION INCORPORATED Ca 0 Ce* Gat 
NATIONAL ARTS CENTRE CORPORATION Ba Bb Ce Be 
P NATIONAL BANK OF CANADA Ba Bc Bc Bb 
NATIONAL BANK OF GREECE (CANADA) — Bc 7 eo 0- 
NATIONAL BANK OF PARIS (CANADA) Bc 0 Cc" Ab 
NATIONAL CAPITAL COMMISSION Aa Bo* Co Bb 
NATIONAL GALLERY OF CANADA Ac Cc* Cc* Cc* 
___ NATIONAL MUSEUM OF SCIENCE AND TECHNOLOGY Ab Cer Cot Cet 
NATIONAL PAGETTE LTD. Bc Cat Cb* Aa 
_ NEW BRUNSWICK BROADCASTING CO. LTD. Ce 0- Ac Co” 
NEW BRUNSWICK TELEPHONE COMPANY LIMITED Cb Cc* Ce Cc* 
__NEWCAP BROADCASTING LIMITED Cc Co Cc’ Co 
NEWFOUNDLAND DOCKYARD CORPORATION Cc 0- Ce" 0 
__ NEWFOUNDLAND TELEPHONE COMPANY LIMITED Ba Bb | Be Ce 
‘NIAGARA TELEVISION LIMITED Ca Cb* Cb* Cc* 
__NOLISAIR INTERNATIONAL INCORPORATED Ba Cb* co Ab 
NORDION INTERNATIONAL LTD. Cb eeu Cb* Ac 
__ NORTH AMERICAN VAN LINES CANADA LIMITED Be Ch* Cb* Cb* 
P NORTHERN TELECOM CANADA LIMITED Cc* Cb* Ac Ab 
NORTHERN TELEPHONE LIMITED Ba Cc Ae Ce 
NORTHERN TRANSPORTATION COMPANY LIMITED Cb Ca 0- Ca" 
NORTHUMBERLAND FERRIES LIMITED Cb Ba* Ca* Co 
P NORTHWEST INDUSTRIES LIMITED Cb Cb* Aa Ac 
NORTHWEST TERRITORIAL AIRWAYS LTD. Ce 0- Coe Cb* 
NORTHWESTEL INC. Cb Bb Aa Aa 
-_ O.K. EXPRESS LTD. Cc* Aa* Ab Aa 
OGILVIE MILLS LTD. Cb Cb* Bc Ac 
ONTARIO EXPRESS LTD. Ce Cc* Cc" Bb 
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ee Persons Members of 
Disabilities Minorities 
OTTAWA CARLETON REGIONAL TRANSIT COMMISSION | 2291 Ba Aa Aa Ab 
PACIFIC ELEVATORS LIMITED ee _ &a She oe Ca 
PACIFIC WESTERN TRANSPORTATION LTD. 141 Cb 0- Ce" eh 
PARRISH & HEIMBECKER LIMITED _ - -— ieee Cc Ba Ae ee 
PAUL'S HAULING LTD. 242 Ca Cc" 0- Ce* 
PEACE BRIDGE BROKERAGELIMITED = BE ee CC 
PELMOREX BROADCASTING INC. 246 Cb Cb* Cb* Ce" 
PENETANG-MIDLANDCOACHLINESLT0. = = BG _ Be Aa Aa Ba 
PN PENNER INTERNATIONAL INC. 102 Cb 
PIONEER GRAINCOMPANYLIMITED RR a eee Bb Gee 
PIONEER GRAIN TERMINAL LIMITED 120 Cb Cc* Cc* Cc* 
POLE STAR TRANSPORT INC. a hm,,rr——i—“C ce he ey Car 
PORTER TRUCKING LTD. 159 Cb Cb* Cb* Cb* 
POWER BROADCASTING INC. > Se ae Ce Ct ee 
PRAIRIE DRIVING SERVICES LTD. 231 Cb* Cb* Ca* 0- 
PRINCE RUPERT GRAIN LTD. _ _ Cl Co Ac* Cb* Ca* 
PROVINCIAL AIRLINES LTD. 150 Cb Cb* Cb* Ab* 
PROVOST BULK TRANSPORT INC. _ a rr——“N Co Cb" x Be 
PUROLATOR COURIER LTD. 11294 Ce Ce Ce Aa 
QUEBEC NORTH SHORE ANDLABRADOR RAILWAY = = = B96 Co* Ab* 0- 0- 
R & D MID ISLE STEVEDORING LTD.* Nae (402 
RADIO 1540 LIMITED : FD ae Ce 0- Gb Ab 
RADIO NORD INC. Bb 0 Cat 0 
RADIOMUTUEL INC. _. . e—t—“‘#ETNNCCiC iCiCi«éaéaC‘ — Fe C- o. o 
RAWLCO COMMUNICATIONS LTD. 292 Bb Cc" Cc" Cb* 
REIMER EXPRESS LINES LTD. . Co Be oe fea 
RESEAU DES SPORTS a Ba 0- 0- 0- 
REUTERS INFORMATION SERVICES (CANADA) LIMITED a7 mm  ¢ Bb* Aa 
RICHARDSON TERMINALS LIMITED — Cat Ac* Cc* 0 
RIO ALGOM LIMITED. Ca Bb* Be Ba 
RIVTOW MARINE LIMITED Ca Cb Bb Bb 
P ROBIN HOOD MULTIFOODS INC. Ba Ca Be. Ab 
ROGERS BROADCASTING LIMITED Ba Ca* Cat Cb 
ROGERS CANTEL MOBILE INC. Ba Ca _ Cb" Ab 
ROGERS COMMUNICATIONS INC. Ce Ac Ce Aa 
P ROYALBANKOF CANADA ~ Ba co Ac Aa 
ROYAL CANADIAN MINT Cb Bc Bb Ab 
SASKATCHEWAN WHEAT POOL Ca Ca Be Bb 
SASKWEST TELEVISION INC. Ba Ca* 0 Aa* 
SCOTPAGE CORPORATION LTD. Ba 0- 0- Ab 
SEASPAN INTERNATIONAL LTD. Cb Bb Ac Ac 
SHAMROCK TELEVISION SYSTEM INC. Cb Ch Ce’ 0- 
D SHARP BUS LINES LIMITED Ab Ab* 0- 0 
SHAW CABLESYSTEMS (ALBERTA) LTD. Bb Ac* Aa* Co" 
SHAW CABLESYSTEMS (B.C.) LTD. Ce Cc* Cc" Cb* 
SHAW RADIO LTD. Ba 0- co 0- 
SMT (EASTERN) LIMITED Ce Ab* Cc* 0 
SOCANAV INC. Cb Ac* Cc" Ac 
SOCIETE DE TRANSPORT DE L'OUTAQUAIS Ba 0 0- Cc* 
SOCIETE GENERALE (CANADA) 113 Ba 0- 0- Ac* 
SPORTS NETWORK 189 Bc 0- Ce* Aa 
PST. LAWRENCE SEAWAY AUTHORITY 1152 Cb Ba Bc Bb 


5 This employer reported only one permanent employee and, therefore, was not ranked. 
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_ STANDARD RADIO INC. 


» TECHNAIR AVIATION 
- TELE-METROPOLE INC. — 


_ TELEMEDIA COMMUNICATIONS. 
- TELESAT CANADA’ 


_ THOMPSON'S TRANSFER C¢ 


TNT SKYPAK INC. 


= 


_ SUNWAPTA BROADCASTING, DIVISION OF ELECTR 


7 M. MULTI- REGIONS. INC. 


TIME COMMUNICATIONS LIMITED 


TORONTO TERMINAL RAILWAYS COMPANY | 


Assessment of Employers’ Results 


Persons Members of 


Women Aboriginal 
Name Total bb ot with Visible 


Employees ores Disabilities Minorities 


STANDARD CHARTERED St OF eo 133 Bc 0- 0- Ba 


SUNBURY TRANSPORT LIMITED 


SWIFT SURE COURIER SERVICE LIMITED | 
SWI CORPORATION (CANADA) — 


TELEGLOBE CANADA INC. 


TELEMEDIA COMMUNICATIONS ONTARIO INC. ; 515 Bc Cb" 
WERE TRONICS INTERNITIONAULTD. 
TIME AIR INC. 
TNT CANADA INC. 
TOPNOTCH NUTRI LIMITED 

R > AIRWAYS LIMITED © 
TORONTO HARBOUR COMMISSIONERS 


TORONTO-DOMINION BANK 


TRANS MOUNTAIN PIPE LINE COMPANYLTD. Bb 
TRANS-NORTHERN PIPELINES INC. Bo" 
_ TRANSCANADA PIPELINES | =. te 
TRANSPORT DESGAGNES INC. 229 Cc* 0- 0- Ab* 
TRANSPORT GUILBAULT | oe is o 
TRANSPORT PAPINEAU INC. ) 287 Cb Aa’ Cb* 0- 
__ TRANSPORT ROBERT (1973) LTEE LD _ 
TRANSPORT THIBODEAU INC. 383 0- Cc* 0- 
-- TRANSX LTD. Pe eS a Cb 7 CS 
TRENTWAY-WAGAR INC. 413 Ab* Cb* Cb* 
_ TRILINEEXPRESSWAYSLTD. ss” ee Ci Cat 
TRILLIUM CABLE COMMUNICATIONS LIMITED 512 Ca Cb* Ba Ac 


TRIMAC TRANSPORTATION MANAGEMENT 1 


PN 


UNITED GRAIN GROWERS LIMITED 


ULS CORPORATION 


UNITED PARCEL SERVICE CANADA LIMITED 
UNITEL COMMUNICATIONS INCORPORATED 
VAN-KAM FREIGHTWAYS LTD. 
VANCOUVER PORT CORPORATION — 
VERREAULT NAVIGATION INC. 
VIARAILCANADAING. 
VIDEOTRON COMMUNICATIONS LTD. 
VIDEOTRON LTD. 
VIKING HELICOPTERS LIMITED 
VOYAGEUR COLONIAL LIMITED 

W. J. MOWAT LIMITED 

WESTCAN BULK TRANSPORT LTD. 
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Persons Members of 
Kiara he Women Aboriginal with Visible 
Bab 24h and peopes Disabilities Minorities 
WESTCOAST ENERGY INC. 1058 Cc Ab Bc Ac 
WESTCOM RADIO GROUP LTD. : 460” oS Cc Cc is 
WESTCOM TV GROUP LTD. 1012 Ca Cb* Cc* Ba 
WESTERN CARTAGE & STORAGE (1962) LTD. — . 2. bm cw CC Ge. 
WESTERN STEVEDORING COMPANY LIMITED 146 Ca Cc" Cc* Cc* 
WESTERN WORLD COMMUNICATIONS CORPORATION ee ao Cc  jGq  #$@G 
WESTSHORE TERMINALS LTD. 215 Cb Obra Cb* Cb* 
WHITE PASS TRANSPORTATION LIMITED a r—“‘“‘—O—O—C—C—C—r™—“‘(‘< RSC C—“‘(iaS 
WILLIAMS MOVING & STORAGE (B.C.) LTD. ‘873 Cc Ab Cb* Ane 
WINNIPEG VIDEON INCORPORATED —— i‘ fc 6§« «&¢  ## #«& 
YELLOW FREIGHT SYSTEM OF ONTARIO INC. : 200 Cb 0- Cc* eo 
YUKON ALASKA TRANSPORT LTD./ALASKA WEST EXPRESSINC. == 183 ~| ee co 8 8=86mfeCO 
ZIRCATEC PRECISION INDUSTRIES INC. 207 Cb Cc* Cc* 0- 


Explanatory Note: 


1. Employer who filed its report too late for inclusion 
in the summary and analysis: 


Jim Pattison Industries Ltd. 


ie) 


. Employers whose reports were not in full compli- 
ance with the reporting requirements: 
Canadian Airlines International Ltd. 
Nesel Fast Freight Inc.** 
Radio Nord Inc. 
Tippet Richardson Limited** 


oo 


. Employers who submitted corrections too late to 
be included in the summary and analysis: 
Groupe Transport Cabano Inc. 

Masterfeed, a division of AGP, Inc. 
Montreal Port Corporation 
Radiomutuel Inc. 

Ragers Communications Inc. 

United Parcel Service Canada Limited 


** Employers not included in the summary and analysis. 
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Summary of Results 


This section summarizes some key findings of 
this year’s assessment of employers. The results of 
employers on Ranking | and Ranking II are summa- 
rized for each designated group. 


The results of this year’s assessment are similar to 
those of the previous two years. The best results on 
Ranking | (current situation of the designated group) 
were achieved for members of visible minorities. 
Women and members of visible minorities also had 
the best results for Ranking II (progress achieved) in 
1991. However, readers will notice that progress has 
slowed somewhat for those two groups. This slow- 
down is consistent with the economic difficulties 
discussed in the chapter “Setting the Context”. 
Employers under the Act have had fewer opportuni- 
ties to achieve progress in hiring and promoting 
members of designated groups.* 


Women 


All but four employers covered under the Employ- 
ment Equity Act reported employing women in 1991.° 
Of these 346 employers, 17 received an “A” on 
Ranking |, 112 received a “B” and 217 received a “C”. 
Almost two thirds (63.14%) of employers were in the 
bottom category - employers who either reported no 
women employees, or received a “C” on Ranking | - 
compared to only 4.86% who received an “A”. 
Relatively low scores on all three indicators explain 
the number of employers found in the “C” category. 
Women had a low representation in the work force of 
most employers. The jobs that women held involved 
fewer responsibilities and had less chance for ad- 
vancement than those occupied by men. As well, on 
average, the jobs paid less. 


Most employers reported some progress for 
women during 1991. As many as 114 employers 
received an “a” on Ranking II (ranking of progress), 
119 received a “b” and 112 received a “c”. The 217 
employers who received a “C” on Ranking | (current 
situation) did not achieve as much progress as the 
others. Of those 217 employers, 24.42% received an 
“a” on Ranking Il and 36.87% received a “b”. 


Aboriginal Peoples 


More than one in four employers (i.e., 26% or 92) 
reported no aboriginal peoples in their work force in 
1991. Of the other 255 employers, 39 received an “A” 
on Ranking |, 46 received a “B”, and 170 received a 
“C”. Over three-quarters of employers were in the 
bottom category - employers who either reported no 
aboriginal peoples as employees, or received a “C” - 
compared to 11.24% who were ranked “A”. These 
results can be explained mostly by the low represen- 
tation of aboriginal peoples: 71.76% of employers 
reported employing either no members of this group, 
or less than 50% of their provincially weighted 
external representation.® Only 72 employers reported 
employing 10 or more aboriginal peoples — the 
minimum number required to be assessed against 
occupational-distribution and salary-distribution 
indicators. 


As many as 156 employees reported increasing 
the representation of aboriginal peoples in 1991. 
This number represents an even greater proportion 
of employers than was the case in 1990 (44.96% in 
1991 compared to 38.23% in 1990). Despite this 
increase, only 38 employers received an “a” on 
Ranking II, 101 a “b” and 115 received a “c’”. 


The picture does not improve when we consider 
that the vast majority of employers who most needed 
to improve the representation of aboriginal peoples 
reported either no progress, or a decline in the 
number of aboriginal people in their work force. In 
addition to the 92 employers who reported employing 
no aboriginal peoples, 82 received a “C” on Ranking | 
and a “c” on Ranking Il. 


Persons with disabilities 


About one in six employers (i.e., 16.43% or 57) 
reported having no persons with disabilities in their 
work force in 1991. Of the remaining 290 employers, 
only 31 received an “A” on Ranking |, 63 received a 
“B” and 196 received a “C”. Almost three-quarters 
(72.91%) of employers were in the bottom category 


The methodology used takes into account overall reductions and increases in an employer’s work force when assessing progress for designated groups. 


However, it cannot reflect fully the negative effect that reductions in opportunities have on employers’ efforts to achieve a more equitable work force. 


Note that temporary employees were excluded from this assessment. 


See indicator number 1 in “Technical Notes on Ranking” at the end of this chapter. 
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(employers who either reported no persons with 
disabilities as employees, or received a “C”) 
compared to only 8.93% who received an “A” on 
Ranking |. The low rate of representation of persons 
with disabilities explains this poor assessment. 
Indeed, only 27 employers reported a representation 
that was at least 80% of the provincially weighted 
external representation for this group. 


Again this year, results obtained by employers on 
the occupational-distribution and salary-distribution 
indicators were generally encouraging for this group. 
Of the 97 employers who were assessed on these 
two indicators, 64 reported an occupational distribu- 
tion for persons with disabilities that was similar to 
that of the control group (white men and women 
without disabilities) in the same employers’ work 
force. In addition, 68 employers reported a salary 
distribution that was similar. 


Very few employers achieved meaningful progress 
for persons with disabilities in 1991. Fewer than 10% 
of employers (24) received an “a” on Ranking Il, 88 
received a “b” and 177 received a “c”. Most employ- 
ers with low representation, a high degree of occupa- 
tional segregation and lower than average salaries for 
people in this group, did not make any progress 
during 1991. A total of 57 of these employers reported 
no members of the group in their work force and 127 
more received a “C” on Ranking | and a “c” on 
Ranking II. Those figures were worse than the 
results for 1990. 
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Members of Visible Minorities 


Only 38 employers (10.95%) reported no members 
of visible minorities for 1991. Of the remaining 309 
employers, 124 received an “A” on Ranking I, 58 
received a “B” and 127 received a “C”. Fewer than 
half of the employers (47.55%) were in the bottom 
category — i.e., employers who either employed no 
visible minorities, or received a “C” on Ranking | — 
compared to 35.73% who were ranked “A”. 


These relatively encouraging results continue a 
trend noted in the past two reports. Those results 
reflect a good performance on the part of employers 
in terms of the three indicators used in Ranking |. The 
representation of the group was at least 95% of the 
provincially weighted external representation in 101 
cases. More than half (57.46%) of the employers who 
were ranked according to the occupational-distribu- 
tion and the salary-distribution indicators received the 
maximum number of points. This score indicates that 
members of visible minorities in those companies 
held jobs that compared well with those occupied by 
white men and women without disabilities. 


A relatively large number of employers achieved 
substantial progress during 1991. Almost 65% of 
employers reported some progress, with 28.48% 
receiving an “a” and 35.60% receiving a “b” for 
Ranking II. However, only 25 of the 127 employers 
who received a “C” on Ranking | received an “a” on 
Ranking II, while 48.03% of them received a “c”. 
Employers who had the best results on Ranking | also 
tended to achieve the most progress for visible 
minorities. 


Technical Notes on Ranking 


The assessment of an employer's performance is summarized 
in two separate rankings. “Ranking I” (a capital letter) reflects the 
situation of a designated group in the company’s work force at the 
end of the reporting year. For Ranking |, employers can accumu- 
late up to seven points according to their performance in terms of 
the first three of the five indicators listed below. Employers are 
assigned an “A” if they accumulate at least five points, a “B” if they 
accumulate three or four points and a “C” if they accumulate less 
than three points. The performance of an employer is considered 
better the higher the number of points accumulated. Employers 
who are assessed using only the first indicator need three points 
to be assigned an “A” and two points to be assigned a “B”. 


“Ranking II” (a lower-case letter) reflects the amount of 
progress an employer has made during the reporting year and is 
based on indicators four and five, which are described below. For 
Ranking II, employers can accumulate up to four points, depend- 
ing on their performance in relation to these two indicators. Again, 
a high number of points accumulated is a positive sign. Employers 
are assigned an “a’ if they accumulate three or four points, a “b’ if 
they accumulate two points and a “c” if they accumulate less than 
two points. 


The Indicators 


The five indicators used to rank employers in their achievement of 
equity are as follows: 


1. Representation of the group measured 
against external data 


Data from the 1986 Census of Canada were used to rate the 
representation of designated groups in each employer’s work 
force. Because the representation of designated groups can vary 
widely across the country, this external point of comparison was 
weighted to fit the regional distribution of the employer’s total work 
force. The provincially weighted external representation of the 
group is obtained by multiplying the share of the employer’s work 
force found in each province by the representation of the 
designated group in the work force of that province. The results for 
each province are then added together.’ 


The following example illustrates this formula: 60% of the work 
force of company A is in Quebec, where the representation of 
aboriginal people is 1.1%; 40% of the work force of company A is 


7 The following formula is used to calculate this figure for each employer: 


n 
WER, =  (P,XRW,,) 
= 


where 

WER, = weighted external representation of designated group g 
Pi = proportion of the employer’s work force in province i 
RW. = _ representation of group g in the work force of province i 


number of provinces and territories 


Assessment of Employers’ Results 


in the Yukon, where the representation of aboriginal people is 
16.6%. The weighted figure for aboriginal peoples for that 
company will be: 


% of 
company provincial 
employees aboriginal 
per province representation 
6 X Asi = .66 
4 X 16.6 = + 6.64 
Weighted external representation = 7.3% 


Employers receive points according to how the representation of a 
designated group in full-time and part-time employment compares 
with these external data. They receive three points if the represen- 
tation of the group equals 95% or more of the weighted external 
representation figure, two points if it is lower than 95% but at least 
80%, one point if the representation is below 80% but at least 
50% and no points if the representation of the group falls below 


50% of the figure. 


2. Distribution of members of a designated 
group by occupational categories 


This indicator compares the occupational distribution of a 
designated group with that of a control group? in full-time and part- 
time occupations. It is a good indicator of how the quality of jobs 
held by members of a designated group compares with the quality 
of jobs held by the rest of an employer’s work force because it 
reflects the extent to which group members work at occupations 
with better salaries, more responsibilities and a greater chance for 
advancement. 


To quantify this indicator, each employment equity occupational 
group is assigned a value.? For each occupational group, this 
value is then multiplied by the share of a designated group found 
in the occupation. The results for each occupational group are 
then added together and the procedure is repeated for the control 


group. 


Finally, the performance of the employer is assessed by compar- 
ing the value obtained for a designated group with that obtained 
for the control group. Employers receive two points if the value 
obtained for the designated group is at least 95% of that obtained 
for the other employees, one point if it is below 95% but at least 


80% and no points if it falls below 80%. 


The work force figures of designated groups are drawn from Tables 3 and 12 of Employment Equity Availability Data Report on Designated Groups from the 
1986 Census of Canada, prepared by Data Development and Systems Analysis, Employment Equity Branch, Employment and Immigration Canada. 


Since the occupational and salary distributions are specific to each employer, the situation of a designated group is assessed using a control group specific to 


each employer as a yardstick. Women were compared to men in the company while the other three groups were compared to white men and women without 


disabilities in the company. 


Upper-level Managers, Middle and Other Managers, Professionals, and Skilled Crafts and Trades Workers are assigned a value of three, Semi-professionals 


and Technicians, Supervisors, Foremen/women, and Semi-skilled Manual Workers a value of two and Clerical Workers, Sales Workers, Service Workers and 


Other Manual Workers a value of one. 
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3. Distribution of members of a designated 
group across salary ranges 


This indicator compares the distribution of members of a 
designated group across broad salary ranges to that of a control 
group in full-time occupations within the company. The purpose is 
to establish whether the salary structure of members of a 
designated group and that of the control group differ. 


Employees are separated into three broad salary ranges and 
assigned a different weight accordingly. Employees earning more 
than $40,000 receive a weight of three. Those earning between 
$25,000 and $39,999 receive a weight of two and those earning 
less than $25,000 receive a weight of one. For each of these three 
ranges, the value (one, two or three) is multiplied by the share of 
the designated group found in it with men and women counted 
separately. The results for each salary range are then added 
together and weighted to reflect the gender composition of the 
designated group in the company. This procedure is repeated for 
the control group and weighted to reflect the gender composition 


of the designated group. 


Finally, the group’s result is compared to that of the control group. 
Employers receive two points if the value obtained for the 
designated group is at least 95% of that obtained for the other 
employees, one point if it is below 95% but at least 80% and no 
points if it falls below 80%. 


4. Rate of increase or decrease in the 
representation of the designated group 


Indicator number four reflects the estimated increase or decrease 
in the representation of a designated group employed full time and 
part time during the year. The net effect of hirings and termina- 
tions of group members is subtracted from the number of group 
members working for the company at the end of the year. The 
same calculation is made for the total number of employees in the 
company. The representation of the group at the beginning of the 
year Is estimated using the two revised figures. The difference 
between the representation of the group at the end and at the 
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beginning of the year is then divided by the representation of the 
group at the beginning of the year. The result shows whether the 
representation of the group has increased or decreased during the 
year as a direct result of hirings and terminations and by what 
proportion. 


This indicator is designed to filter out changes in the representa- 
tion of a designated group due to reporting adjustments, such as 
re-administering self-identification surveys. 


Employers who receive less than three points on indicator number 
one receive two points on indicator four if the representation of the 
group has increased by more than 5%, one point if the represen- 
tation has remained the same or increased by up to 5% and no 
points if it has decreased. Employers who receive three points on 
indicator number one receive two points on indicator four if they 
have at least maintained the representation of the designated 
group and one point if it has decreased. It is important to note in 
this last case that, although the representation of the group has 
decreased during the year, it is still at least 95% of the external 
representation of that group (see indicator number one). 


5. Share of promotions compared to representation 


This final indicator shows whether members of designated groups 
who were employed have received an equitable share of 
promotions. The share of promotions received by members of a 
designated group depends directly on its representation in the 
work force as a whole. Therefore, the share of promotions can 
only be assessed as a proportion of the representation. 


Indicator five is calculated by subtracting the representation of the 
designated group in full-time and part-time occupations in the 
company from the share of promotions received in the same 
employment categories. The result is then divided by the 
representation of the group in the company’s work force. 


Employers receive two points if the value of the indicator is above 
5%, one point if it does not exceed 5% but is not below -5% and 
no points if it falls below -5%. 


APPENDIX A: 


NOTES ON DATA 


On June 1, 1992, federally regulated employers 
and Crown corporations with 100 employees or more 
were required to submit their fifth annual reports 
under the Employment Equity Act. This year, 352 
employers’ reports were submitted to Employment 
and Immigration Canada. Due to reporting problems 
(late or problematic reports) and the schedule for the 
Employment Equity Act Annual Report, 350 employ- 
ers covered under the Act — i.e., 99.43% of them — 
were included in the data base for the analysis and 
consolidation required under Section 9 of the Employ- 
ment Equity Act. The 1991 employers’ reports 
included 617,341 permanent full-time, permanent 
part-time and temporary employees. 


Key Concepts 
The Employer’s Report 


Employers are required to report according to six 
standard forms.' These forms contain the following 
information: 


Form1 employer identification, summary 
Statistics and the certification of accuracy; 


\ Copies of the legislation, including forms 1-6, are available from: 
Legislated Employment Equity Program 

Employment Equity Branch 

Employment and Immigration Canada 

Ottawa, Ontario 

K1A 0J9 

The eight designated Census Metropolitan Areas are: 


Calgary, Alberta 

Edmonton, Alberta 

Halifax, Nova Scotia 
Montreal, Quebec 

Regina, Saskatchewan 
Toronto, Ontario 
Vancouver, British Columbia 
Winnipeg, Manitoba 


Form 2 distribution of all employees by designated 
group, sex, occupational category and 
salary quartiles; 


Form 3 _ distribution of all employees by designated 
group, sex, and salary range; 


Form 4 employees hired, categorized by 
designated group, sex and 
occupational categories; 


Form5 employees promoted, by designated group, 
sex and occupational categories; and 


Form6 employees terminated, by designated 
group, sex and occupational categories. 


Forms 2 to 6 are divided into three sets: set “A” for 
full-time employees, set “B” for part-time employees 
and set “C” for temporary employees. The forms for 
temporary employees are required only where 
temporary employees account for 20% or more of the 
employer’s work force. Employers must submit the 
forms both for each industrial sector where there are 
1000 or more employees and for each province and 
each designated Census Metropolitan Area in which 
they employ 100 or more employees.’ At the Census 
Metropolitan Area level, only Forms 2A and 2B are 
required. 


For more information refer to: “Schedule 1” and “Technical Reference Paper No. 1: Geographic Location Maps for Employment Equity Reports” in Employ- 
ment Equity Act and Reporting Requirements, (Ottawa: Minister of Supply and Services Canada, 1986). 


1992 Annual Report - Employment Equity Act 


The figures used in the consolidation flow directly 
from employers’ reports. Information supplied by the 
employers has been adjusted only with their express 
agreement. In some instances, the accumulation of 
small errors in an employer’s report have led to 
inconsistencies between the total employees reported 
on Form 2 and Form 3. In other cases, inconsisten- 
cies have occurred between the number of men and 
women reported on a form and the totals. These 
inconsistencies have been left unadjusted. 


Any comparison of information with that from 
previous reporting years should take into account 
certain changes in employers’ methods of collecting 
data.* For example, some occupational groups have 
been reclassified since the first reporting year and the 
results of self-identification surveys have changed the 
number of persons identifying themselves as mem- 
bers of designated groups.‘ The list of employers also 
changes slightly from year to year.° 


Voluntary Self-identification 


The Employment Equity Act requires employers to 
report employees as aboriginal peoples, persons with 
disabilities, or members of visible minorities. Howev- 
er, some employees may not wish to identify them- 
selves as members of one of these designated 
groups. Accordingly, only employees who have 
voluntarily identified themselves as belonging to one 
of these groups, or who have agreed to be so identi- 
fied by the employer, are identified as such. There- 


fore, the number of employees reported in these 
three groups may not be entirely accurate. 


Occupational Groups 


In order to fulfil their reporting requirements, 
employers were required to categorize their employee 
data by occupational category on'Form 2 (distribution 
of employees), Form 4 (employees hired), Form 5 
(employees promoted) and Form 6 (employees 
terminated). The 12 occupational groups used by 
employers were specified by the employment equity 
legislation and are related to the classification system 
used by Statistics Canada in collecting its labour force 
data. The 12 groups are: Upper-level Managers, 
Middle and Other Managers, Professionals, Semi- 
professionals and Technicians, Supervisors, Fore- 
men/Women, Clerical Workers, Sales Workers, 
Service Workers, Skilled Crafts and Trades Workers, 
Semi-skilled Manual Workers and Other Manual 
Workers.°® 


Industrial Sectors 


Employers covered under the Act were grouped 
according to the Standard Industrial Classification: 
1980 published by Statistics Canada. There are three 
major industrial sectors: Banking, Transportation, and 
Communications, corresponding to three of the major 
groups of the Standard Industrial Classification. The 
fourth industrial sector in the analysis is an aggrega- 
tion of employers who did not fall into the other three 


There have also been additions and corrections to the 1987 employers’ reports under the Employment Equity Act. For a summary of the major changes, 


please refer to the information brochure entitled “Update on Visible Minorities,” published in May 1989. 


See “Changes in the Representation of the Designated Groups” in this Appendix. 
See Appendix C for a complete list of employers included in this analysis. 
For more information on the classification of Occupational Groups refer to: “Schedule III”, Employment Equity Act and Reporting Requirements (July 1986) 


and “Technical Reference Paper No. 3: Occupational Groups for Employment Equity reports” (August 1986). 


sectors. This grouping of employers is referred to in 
this report as “Other Sectors”.’ It includes companies 
involved in several dissimilar sectors. Since compa- 
nies in this group are not as homogeneous as 
companies in the other sectors, the reported results 
are more difficult to interpret. 


The grouping of employers into broad industrial 
sectors allows comparisons to be made in the 
analysis between the industrial sector data as report- 
ed under the Employment Equity Act, and data 
already collected by Statistics Canada. In some 
cases (such as Banking), the entire sector is under 
federal jurisdiction, while in others (Such as Transpor- 
tation), only part of the sector is under federal jurisdic- 
tion. In this latter case, the use of Standard Industrial 
Classification codes reported by employers makes it 
possible to configure Statistics Canada data in such a 
way as to allow for comparisons. 


Salary Calculations 


Estimates of average salaries are based on 
information from Form 3 of the employer reports. 


Because salary information is reported by salary 
ranges, estimates of average salaries were calculated 
using the midpoint of each range as a proxy for its 
salary value. Estimating the value of the highest 
salary range — $70,000 and over — was more 
difficult. In the first reporting year (1987), the mean 
value for the range was derived from projections of 


7 Industrial sectors grouped in other sectors include: 
Metal Mines 

Coal Mines 

Fish Products Industry 

Flour, Prepared Cereal Food and Feed Industry 
Stamped, Pressed and Coated Metal Products 
Industrial Chemicals Industries 

Scientific and Professional Equipment Industries 
Project Management Construction 

Grain Elevators Industry 

Farm Products Wholesale 

Business Financing Companies 

Architectural, Engineering and Other Scientific and 
Technical Services 

Other Business Services 

Foreign Affairs and International Assistance 
Human Resource Administration 

Economic Services Administration 

Theatrical and Other Staged Entertainment Services 
Business Associations 

Museums and Archives 


x Shipbuilding and Repair Industry 


Appendix A: Notes on Data 


the salary distribution based on the regression of a 
semi-logarithmic curve. For the 1991 reporting year, 
this value was adjusted using the Canadian Price 
Index.® 


The average salary estimates are reliable but 
should be used mainly as an indication of the differ- 
ences in earnings among groups, rather than as 
precise measurements of the salaries of employees 
under the Employment Equity Act. 


Other measurements that were commonly used 
included the proportions of employees who were paid 
less than $25,000 or more than $40,000. These 
measurements were derived directly from Form 3 
without further calculations. 


Changes in the Representation 
of Designated Groups 


Changes in the reported representation of desig- 
nated groups can be affected by many factors, 
including changes in the rate of self-identification of 
members of designated groups, changes in the mix of 
companies included in the analysis and the net effect 
of hirings and terminations. As in last year’s analysis, 
an effort has been made to delineate the sources of 
year-to-year changes in the reported representation 
of designated groups. This has been done in order to 
isolate the independent effect of hirings and termina- 
tions. 


The Canadian Price Index used for converting 1987 dollars to 1988 dollars was 1.04; for converting 1988 dollars to 1989 dollars, it was 1.05; for converting 


1989 dollars to 1990 dollars, it was 1.048; for converting 1990 dollars to 1991 dollars, it was 1.056. 
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The independent effect of hirings and terminations 
was isolated by estimating a growth rate for the work 
force and for each designated group. When the 
estimated growth rate of a group is larger than that 
estimated for the work force under the Act, then the 
independent effect of hirings and terminations is said 
to increase the representation of the group. Because 
this effect is only one factor contributing to changes in 
reported representation, it is entirely possible that the 
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reported representation of a group could increase in a 
given year despite a lower growth rate from hirings 
and terminations. Such a situation can arise when 
employers readminister self-identification surveys and 
achieve higher response rates. In such cases, it is felt 
that a distinction should be made between changes in 
the reported representation of a designated group 
resulting from hirings and terminations activities and 
those resulting from improved self-identification. 


APPENDIX B: 


CONSOLIDATION OF 
EMPLOYERS’ REPORTS 


Under Section 9 of the Employment Equity Act, the 
Minister is required to table, in Parliament, an analy- 
sis and consolidation of the employers’ reports 
received under the Act each year. The following 
tables represent the consolidation of the employers’ 
reports for 1991. 


The consolidation compiles the employers’ reports 
and presents them in tabular form. This is the fifth 
consecutive year that an analysis and consolidation 
of federally regulated emplyers’ reports have been 
available under the Employment Equity Act. It is the 
second year that the analysis and consolidation are 
presented in the same volume. This year’s consolida- 
tion includes a set of tables on the representation of 
the designated groups for each of the past five 
reporting years. 


Due to additions and corrections to the 1987, 
1988, 1989 and 1990 employers’ reports submitted 
under the Act, as well as more recent changes in the 
data collection procedures by employers, the figures 
in this volume and those in the past cosolidations 
may not be entirely comparable.' For instance, some 
occupational reclassifications have occurred and the 
increased response to self-identification surveys has 


changed the number of people identifying themselves 
as members of designated groups.” Furthermore, the 
mix of employers included in this consolidation differs 
slightly from those included in previous years.° 


There are ten sets of tables included in this 
appendix. Most sets separate the relevant information 
into seven tables. Tables one through three present 
the information by employment status (Permanent 
full-time, Permanent part-time and Temporary), and 
tables four through seven present the information by 
industrial sector (Banking, Transportation, Communi- 
cations, Others) for full-time employees only. The 
table in series one presents the distribution, by region 
and sector, of the employers included in the consoli- 
dation. The tables in series two present the represen- 
tation of the designated groups in the work force 
under the Act for 1987, 1988, 1989, 1990 and 1991. 
Most of the tables in series two present the data in 
percentages. The tables in series three and four 
present regional and sectoral information for the 
designated groups. Series five and six summarize the 
occupational information on the designated groups. 
Series seven presents the salary information for the 
designated groups. The information in these tables is 
used to estimate the average salaries given in this 
report. Series eight, nine and ten present the informa- 
tion for hirings, promotions and terminations, respec- 
tively, for each designated group. 


For a summary of the most significant changes, please refer to the fact sheet issued in May 1989, “Update on the Visible Minorities’. 


See Appendix A for the Notes on Data 
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See Chapter 4 for a complete listing of the employers included in this consolidation. 
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Catégorie professionelle 

Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 

Semi-professionnels et techniciens | 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 

Nombre total des salariés 


Total 


Tous les salariés 


Hommes 


TABLEAU 10.7 
MEMBRES DES GROUPES DESIGNES QUI ONT CESSE D’OCCUPER UN EMPLOI! PERMANENT A TEMPS PLEIN DANS LES 
AUTRES SECTEURS SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Total 


Autochtones 


Hommes 


Femmes 


Membres des 


Personnes handicapées 


Total Hommes Femmes Total Hommes 
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0 
0 
0 
1 
0 
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2 
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minorités visibles 


Femmes 
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TABLEAU 10.5 
MEMBRES DES GROUPES DESIGNES QUI ONT CESSE D’OCCUPER UN EMPLOI! PERMANENT A TEMPS PLEIN DANS LE 
SECTEUR DES TRANSPORTS SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Membres des 
minorités visibles 


Tous les salariés Autochtones Personnes handicapées 
Catégorie professionelle Total Hommes’ Femmes Total Hommes. Femmes Total Hommes Femmes Total Hommes 
Cadres supérieurs 54 
Cadres intermédiaires et autres cadres 409 
Professionnels 329 
Semi-professionnels et techniciens 574 
Surveillants 193 


Contremaitres 210 


0 
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0 
2 
0 
2 
10 
7 
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Employés de bureau 2 180 
Employés du secteur de la vente §26 


Employés du secteur des services 1141 
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Travailleurs qualifiés et artisans 1 455 
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Travailleurs manuels spécialisés 5 083 
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Autres travailleurs manuels 1945 


Nombre total des salariés 14 099 
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TABLEAU 10.6 
MEMBRES DES GROUPES DESIGNES QUI ONT CESSE D’OCCUPER UN EMPLOI! PERMANENT A TEMPS PLEIN DANS LE 
SECTEUR DES COMMUNICATIONS SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Membres des 
minorités visibles 


Tous les salariés Autochtones Personnes handicapées 
Catégorie professionelle ; Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes Hommes Femmes 
Cadres supérieurs 
Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 
Contremaitres 
Employés de bureau 
Employes du secteur de la vente 


Employés du secteur des services 


Travailleurs qualifiés et artisans 


Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 
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TABLEAU 10.3 
MEMBRES DES GROUPES DESIGNES QUI ONT CESSE D’OCCUPER UN EMPLOI TEMPORAIRE SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Membres des 


Tous les salariés Autochtones Personnes handicapées minorités visibles 


Catégorie professionelle Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes Hommes Femmes 


Cadres supérieurs 


o 2° 


Cadres intermédiaires et autres cadres 
Professionnels 

Semi-professionnels et techniciens _ 
Surveillants 

Contremaitres 


Employés de bureau 
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1 
4 
5 
0 
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Employés du secteur de la vente 


Employés du secteur des services 
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Travailleurs qualifiés et artisans 


Travailleurs manuels spécialisés 
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Nombre total des salariés 


& 
us) 
= 
Qn 
~ 
aS 


g 
8 


TABLEAU 10.4 
MEMBRES DES GROUPES DESIGNES QUI ONT CESSE D’OCCUPER UN EMPLOI! PERMANENT A TEMPS PLEIN DANS LE 
SECTEUR BANCAIRE SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Membres des 
minorités visibles 


Tous les salariés Autochtones Personnes handicapées 
Catégorie professionelle Hommes Femmes Total Hommes Femmes Hommes Hommes Femmes 
Cadres supérieurs 
Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 
Contremaitres 
Employés de bureau 
Employés du secteur de la vente 


Employés du secteur des services 


Travailleurs qualifiés et artisans 


Travailleurs manuels spécialisés 
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Autres travailleurs manuels 


Nombre total des salariés 
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TABLEAU 10.1 


MEMBRES DES GROUPES DESIGNES QUI ONT CESSE D’OCCUPER UN EMPLOI PERMANENT A TEMPS PLEIN SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Catégorie professionelle 

Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 
Nombre total des salariés 


Membres des 


Tous les salariés Autochtones minorités visibles 


Personnes handicapées 


Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes 


530 
5 765 
2 700 
2 872 
1 695 
1 279 

15 707 
2 300 
1 637 
4 167 
7 263 
3701 

49 616 


TABLEAU 10.2 


MEMBRES DES GROUPES DESIGNES QUI ONT CESSE D’OCCUPER UN EMPLOI PERMANENT A TEMPS PARTIEL SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Catégorie professionelle 

Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 

Semi-professionnels et techniciens 
Surveillants 

Contremaitres 


Employés de bureau 


Employés du secteur de la vente 


Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


Membres des 


Tous les salariés Autochtones minorités visibles 


Personnes handicapées 


Total Hommes Femmes Total Hommes Femmes Total Hommes Total Hommes Femmes 
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Catégorie professionelle 

Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente — 
Employés du secteur des services 
Travailleurs qualifiés et artisans 


Travailleurs manuels spécialisés 


Autres travailleurs manuels 


Nombre total des salariés 


TABLEAU 9.7 


MEMBRES DES GROUPES DESIGNES PROMUS A UN EMPLOI PERMANENT A TEMPS PLEIN DANS LES 


AUTRES SECTEURS SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Tous les salariés Autochtones 


Total Hommes — Total Hommes 
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Personnes handicapées 


Total 


Hommes 
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minorités visibles 


Total 


Membres des 


Hommes 
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TABLEAU 9.5 
MEMBRES DES GROUPES DESIGNES PROMUS A UN EMPLOI PERMANENT A TEMPS PLEIN DANS LE 
SECTEUR DES TRANSPORTS SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Membres des 
minorités visibles 


Tous les salariés Autochtones Personnes handicapées 


Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes 


Total Hommes Femmes 


Catégorie professionelle 


Cadres supérieurs 


Cadres intermédiaires et autres cadres 


Professionnels 


Semi-professionnels et techniciens 1 
Surveillants 0 
Contremaitres 0 
Employés de bureau — 27 11 16 
Employés du secteur de la vente 0 0 0 
Employés du secteur des services 6 4 2 
Travailleurs qualifiés et artisans 13 13 0 
Travailleurs manuels spécialisés 36 33 3 
Autres travailleurs manuels 1 
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Nombre total des salariés 


TABLEAU 9.6 
MEMBRES DES GROUPES DESIGNES PROMUS A UN EMPLOI! PERMANENT A TEMPS PLEIN DANS LE 
SECTEUR DES COMMUNICATIONS SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Membres des 


Tous les salaries Autochtones Personnes handicapees minorités visibles 


Catégorie professionelle Total Hommes Femmes Total Hommes Femmes Total Hommes Total Hommes Femmes 


Cadres supérieurs 


nN 
oh 


Cadres intermédiaires et autres cadres 
Professionnels 

Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 


Travailleurs qualifies et artisans 
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Travailleurs manuels spécialisés 
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Autres travailleurs manuels 
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Nombre total des salariés 
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MEMBRES DES GROUPES DESIGNES PROMUS A UN EMPLOI 


Catégorie professionelle 


Cadres supérieurs 


Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


Catégorie professionelle 

Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 

Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 


Employés du secteur de la vente 


Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 
Nombre total des salariés 


Total 


Tous les salariés 


Femmes 


Tous les salariés 


Hommes 


Femmes 


TABLEAU 9.3 


-Total 
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Autochtones 


Hommes 
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TABLEAU 9.4 
MEMBRES DES GROUPES DESIGNES PROMUS A UN EMPLOI PERMANENT A TEMPS PLEIN DANS LE 
SECTEUR BANCAIRE SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Total 
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Femmes 


Autochtones 


Hommes 


Femmes 


Personnes handicapées 
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Femmes 


Personnes handicapées 


Total 


Hommes 


Femmes 


TEMPORAIRE SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 
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Membres des 
minorités visibles 


Hommes 


Femmes 


Membres des 
minorités visibles 


Hommes 


Femmes 
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TABLEAU 9.1 


MEMBRES DES GROUPES DESIGNES PROMUS A UN EMPLO! PERMANENT A TEMPS PLEIN SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Catégorie professionelle 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


685 
13 136 
5 124 
1 746 
2919 
1 158 
17 021 
788 
412 
1720 
2 088 
1017 
47 814 


Membres des 


Autochtones 3 ae ye 
minorités visibles 


Tous les salariés Personnes handicapées 


Hommes Femmes Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes 


TABLEAU 9.2 


MEMBRES DES GROUPES DESIGNES PROMUS A UN EMPLOI PERMANENT A TEMPS PARTIEL SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Catégorie professionelle 

Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 

Semi-professionnels et techniciens 
Surveillants 


Contremaitres 


Employés de bureau 


Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


Total 


Membres des 


Autochtones minorités visibles 


Tous les salariés Personnes handicapées 


Hommes Femmes Total Hommes Femmes Total Hommes Hommes Femmes 
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TABLEAU 8.7 
MEMBRES DES GROUPES DESIGNES RECRUTES POUR OCCUPER UN EMPLOI! PERMANENT A TEMPS PLEIN DANS LES 
AUTRES SECTEURS SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Membres des 
minorités visibles 


Tous les salariés Autochtones Personnes handicapées 
Catégorie professionelle Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes Total Hommes 
Cadres supérieurs 
Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 
Contremaitres 


Employés de bureau 


0 
0 
0 
1 
0 
0 
2 
0 


Employés du secteur de la vente 
Employés du secteur des services 
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Travailleurs qualifiés et artisans 
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Travailleurs manuels spécialisés 
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Autres travailleurs manuels 
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Toutes les catégories 
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TABLEAU 8.5 
MEMBRES DES GROUPES DESIGNES RECRUTES POUR OCCUPER UN EMPLOI PERMANENT A TEMPS PLEIN DANS LE 
SECTEUR DES TRANSPORTS SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Tous les salariés Autochtones Personnes handicapées 


Catégorie professionelle Total Hommes Femmes Total _Hommes Femmes Total Hommes Femmes 
Cadres supérieurs 54 
Cadres intermédiaires et autres cadres 409 
Professionnels 329 
Semi-professionnels et techniciens 574 
Surveillants 193 
Contremaitres 210 
Employés de bureau 2 180 
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2 
0 
2 
0 
2 
10 
i 
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Employés du secteur de la vente 526 


Employés du secteur des services 1141 
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Travailleurs qualifiés et artisans 1 455 


Travailleurs manuels spécialisés 5 083 
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Autres travailleurs manuels 1945 
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Toutes les catégories 14 099 
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TABLEAU 8.6 
MEMBRES DES GROUPES DESIGNES RECRUTES POUR OCCUPER UN EMPLOI PERMANENT A TEMPS PLEIN DANS LE 
SECTEUR DES COMMUNICATIONS SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Tous les salariés Autochtones Personnes handicapées 


Catégorie professionelle oe os Total Hommes Femmes Total Hommes Femmes Total Hommes 
Cadres supérieurs 

Cadres intermédiaires et autres cadres 

Professionnels 

Semi-professionnels et techniciens 

Surveillants 

Contremaitres 


Employés de bureau 


Employés du secteur de la vente 


Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Toutes les catégories 


Total . 


Membres des 
minorités visibles 


Hommes. Femmes 


Membres des 
minorités visibles 


Hommes 


0€-4 


TABLEAU 8.3 
MEMBRES DES GROUPES DESIGNES RECRUTES POUR OCCUPER UN EMPLOI TEMPORAIRE SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Membres des 
minorités visibles 


Catégorie professionelle Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes Hommes 


Tous les salariés Autochtones Personnes handicapées 


Cadres supérieurs 


i=) 


Cadres intermédiaires et autres cadres 
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Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employes du secteur de la vente 
Employés du secteur des services 
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Travailleurs qualifiés et artisans 
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Autres travailleurs manuels 
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Toutes les catégories 
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TABLEAU 8.4 
MEMBRES DES GROUPES DESIGNES RECRUTES POUR OCCUPER UN EMPLOI! PERMANENT A TEMPS PLEIN DANS LE 
SECTEUR BANCAIRE SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Membres des 
minorités visibles 


Tous les salariés Autochtones Personnes handicapées 
Catégorie professionelle Hommes Femmes Total Hommes Femmes Total Hommes Femmes 
Cadres supérieurs 
Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 
Contremaitres 
Employés de bureau 
Employés du secteur de la vente 


Employés du secteur des services 


Travailleurs qualifiés et artisans 


Travailleurs manuels spécialisés 


Autres travailleurs manuels 
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Toutes les catégories 
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TABLEAU 8.1 


MEMBRES DES GROUPES DESIGNES RECRUTES POUR OCCUPER UN EMPLOI PERMANENT A TEMPS PLEIN SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Catégorie professionelle 

Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Toutes les catégories 


Membres des 
minorités visibles 


Tous les salariés Autochtones Personnes handicapées 


Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes 

194 
1 606 
1417 
1319 
S33 
272 
2 021 
1 009 
821 
1 784 
5 478 
2 675 

18 929 


TABLEAU 8.2 


MEMBRES DES GROUPES DESIGNES RECRUTES POUR OCCUPER UN EMPLOI! PERMANENT A TEMPS PARTIEL SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Catégorie professionelle 

Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 

Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 


Employés du secteur des services 


Travailleurs qualifiés et artisans 


Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Toutes les catégories 


Membres des 


Tous les salariés Autochtones Personnes handicapeées minorités visibles 


Hommes Femmes Total Hommes Femmes Total Hommes Total Hommes Femmes 
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TABLEAU 7.7 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI! PERMANENT A TEMPS PLEIN DANS LES 
AUTRES SECTEURS SELON LE SEXE ET L’ECHELLE DE REMUNERATION 


Membres des 


Tous les salariés Autochtones Personnes handicapées minorités visibles 


Echelle de rémunération Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes Hommes Femmes 


Moins de 10 000 $ 76 
10 000 $-14999$ 22a 
15 000 $- 17 499 $ 283 
17 500 $-— 19 999 $ 388 
20 000 $ — 22 499 $ 645 
22 500 $ — 24 999 $ 1 054 
25 000 $ — 27 499 $ 1170 
27 500 $ — 29 999 $ 1 744 
30 000 $ — 34 999 $ 5 879 
35 000 $ — 39 999 $ 5012 
40 000 $ — 49 999 $ 6 433 
50 000 $ -69 999 $ 5 451 
70 000 $ et plus 1 677 
Nombre total des salariés 30 034 
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~ TABLEAU 7.5 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI! PERMANENT A TEMPS PLEIN DANS LE 
SECTEUR DES TRANSPORTS SELON LE SEXE ET L’ECHELLE DE REMUNERATION 


Membres des 


Tous les salarié h icape inorités visi 
ous les salaries Autochtones Personnes handicapées minorités visibles 


Echelle de rémunération Total Hommes Femmes Total Hommes Femmes Total Hommes Total Hommes 


Moins de 10 000 $ 3 389 2 835 
10 000 $ —- 14.999 $ 2774 1 752 
15 000 $- 17 499 $ 2 506 1 296 
17 500 $ — 19 999 $ 3 691 1 995 
20 000 $ — 22 499 $ 4951 2 906 
22 500 $ — 24 999 $ 5 441 3 456 
25 000 $ - 27 499 $ 7 742 5 255 
27 500 $ — 29 999 $ 11 728 8 767 
30 000 $ — 34 999 $ 34 665 29 110 
35 000 $ — 39 999 $ 35 016 28 502 
40 000 $ — 49 999 $ 30 208 26 388 
50 000 $ — 69 999 $ 20 858 19 679 
70 000 $ et plus PALS == 0957 
Nombre total des salariés 170 087 138 898 


TABLEAU 7.6 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANENT A TEMPS PLEIN DANS LE 
SECTEUR DES COMMUNICATIONS SELON LE SEXE ET L’ECHELLE DE REMUNERATION 


Membres des 
minorités visibles 


Tous les salariés Autochtones Personnes handicapées 
Echelle de rémunération Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes Hommes’ Femmes 
Moins de 10 000 $ 117 67 
10 000 $- 14 999 $ 453 139 
15 000 $-—17 499 $ 1 340 390 
17 500 $- 19 999 $ 2 374 749 
20 000 $ — 22 499 $ 2 842 906 
22 500 $ — 24 999 $ 4601 1 493 
25 000 $ — 27 499 $ 8 131 1 830 
27 500 $ — 29 999 $ 38 457 23 196 
30 000 $ — 34 999 $ 31 262 12 330 
35 000 $ — 39 999 $ 19 486 11 640 
40 000 $ — 49 999 $ 37 416 32 427 
50 000 $ — 69 999 $ 23 113 16 888 
70 000 $ et plus 5 802 4 989 
Nombre total des salariés 175 394 107 044 
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TABLEAU 7.3 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI! TEMPORAIRE SELON LE SEXE ET L’ECHELLE DE REMUNERATION 


Membres des 


Tous les salariés Autochtones Personnes handicapées minorltés visibles 


Echelle de rémunération Total Hommes Femmes Total Hommes . Femmes Total Hommes Femmes Hommes 


Moins de 2 500 $ 
2500 $-4999$ 

5 000 $-7 499 $ 

7 500 $-—9 999 $ 
10 000 $- 12 499 $ 
12 500 $ - 14999 $ 
15 000 $ - 17 499 $ 
17 500 $- 19 999 $ 
20 000 $ —- 24 999 $ 
25 000 $ — 29 999 $ 
30 000 $ — 39 999 $ 
40 000 $ — 49 999 $ 
50 000 $ et plus 
Nombre total des salariés 
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TABLEAU 7.4 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANENT A TEMPS PLEIN DANS LE SECTEUR BANCAIRE SELON LE SEXE ET L’ECHELLE DE REMUNERATION 


Membres des 


Tous les salariés Autochtones Personnes handicapées minorités visibles 
Echelle de rémunération Total Hommes. Femmes Total Hommes Femmes Total Hommes Femmes Total Hommes’ Femmes 
Moins de 10 000 $ 2 1 1 0 0 0 0 0 0 0 0 0 
10 000 $ — 14 999 $ 9 0 9 0 0 0 0 0 0 0 0 0 
15 000 $-17 499 $ 534 62 472 9 3 6 24 3 21 40 13 ihe 
17 500 $- 19 999 $ 8 278 880 7 398 174 22 152 330 44 286 865 218 647 
20 000 $ — 22 499 $ 21 498 2 063 19 435 243 20 223 867 101 766 3013 656 2357 
22 500 $ — 24 999 $ 20 219 1941 18 278 202 23 179 856 94 762 3 545 646 2 899 
25 000 $ — 27 499 $ 15 596 1 906 13 690 125 24 101 643 78 565 2925 SYS) 2 350 
27 500 $ — 29 999 $ 12 562 1 900 10 662 111 15 96 522 95 427 212 415 1/50 
30 000 $ — 34 999 $ 17 613 S143) 14 482 97 20 77 650 124 526 2718 617 2 101 
35 000 $ -— 39 999 $ 11 454 3 360 8 094 55 it 48 397 147 250 1 584 557 1 027 
40 000 $ - 49 999 $ 15 136 7 462 7 674 68 27 41 627 328 299 ZA 1 089 1 024 
50 000 $ — 69 999 $ 15 616 11 475 4141 45 31 14 722 569 153 1716 1 140 576 
70 000 $ et plus 7 371 6 491 880 16 is) 1 293 265 28 466 369 97 


Nombre total des salariés  _ 145888  ANK72 1NK21k | 
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TABLEAU 7.1 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANENT A TEMPS PLEIN SELON LE SEXE ET L’ECHELLE DE REMUNERATION 


Membres des 


| cea i 4 . . ra . . 
Tous les salaries Autochtones Personnes handicapées minorités visibles 


Echelle de rémunération Hommes Femmes Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes 


Moins de 10 000 $ 3 644 2979 665 81 
10 000 $ —- 14 999 $ 3775 2113 1 662 87 
15 000 $-17 499 $ 5 064 2 031 3 033 134 
17 500 $- 19 999 $ 15 237 4012 11 225 447 
20 000 $ — 22 499 $ 30 499 6 520 23 979 1012 
22 500 $ — 24 999 $ 32 214 7 944 24 270 1 021 
25 000 $ — 27 499 $ 33 880 10 161 23.719 1017 
27 500 $ — 29 999 $ 65 822 35 607 30 215 1941 
30 000 $ — 34 999 $ 91 148 50 450 40 698 2 487 
35 000 $ — 39 999 $ 72 006 48 514 23 492 2 520 
40 000 $ — 49 999 $ 90 452 72710 17 742 3 854 
50 000 $ — 69 999 $ 65 797 53 493 12 304 Se) 
70 000 $ et plus 22 072 20 114 1 958 804 
Nombre total des salariés 531610 316648 214962 18 576 


TABLEAU 7.2 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLO! PERMANENT A TEMPS PARTIEL SELON LE SEXE ET L’ECHELLE DE REMUNERATION 


Membres des 
minorités visibles 


Tous les salariés Autochtones Personnes handicapées 
Echelle de rémunération Total Hommes. Femmes Total Hommes Femmes Total Hommes. Femmes Total Hommes 
Moins de 2 500 $ 1 548 
2 500 $ - 4 999 $ 1 258 
5 000 $- 7 499$ 1745 
7 500 $-9 999 $ 2 728 
10 000 $-— 12 499 $ 2 432 
12 500 $- 14999 $ 1 563 
15 000 $-— 17 499 $ 1 768 
17 500 $ — 19 999 $ 1 823 
20 000 $ — 24 999 $ 2 833 
25 000 $ — 29 999 $ 5 236 
30 000 $ — 39 999 $ 1 946 
40 000 $ — 49 999 $ 139 
50 000 $ et plus 78 27 
Nombre total des salariés 80 411 25 046 
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TABLEAU 6.2 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANENT A TEMPS PARTIEL SELON LE SEXE, LA CATEGORIE PROFESSIONNELLE ET LE QUART SALARIAL 


ee : : Membres des 
Tous les salariés Autochtones Personnes handicapées minorttés.vieibles 


Catégorie professionnelle Quart Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes 


Cadres supérieurs 
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Cadres intermédiaires et autres cadres 


Professionnels 


Semi-professionnels et techniciens 
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Employés de bureau 
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Employés du secteur de la vente 


Qwoodsn 
o-|hM ON P 


O— Of O SI COl-+ © = PO 
iy 
WN &W Ww 
ERR eR 


Employés du secteur des services 


Travailleurs qualifiés et artisans 


Travailleurs manuels spécialisés 
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Autres travailleurs manuels 
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Nombre total des salariés 
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MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANENT A TEMPS PLEIN SELON LE SEXE 


Catégorie professionnelle 


Cadres supérieurs 


Cadres intermédiaires et autres cadres 


Professionnels 


Semi-professionnels et techniciens 


Contremaitres 


Employés de bureau 


Employés du secteur de la vente 


Employés du secteur des services 


Quart 


Total 


2 197 
4 343 
5 252 
1914 


Tous les salariés 


Hommes 


2 131 
4 251 
5 100 
1 740 


Femmes 


3 850 
25 159 
101 054 
47 202 
1 061 

2 289 

5 631 

3 816 


2 147 
5 701 
4137 
2 854 


1 420 
8 408 
31 128 
5 250 


TABLEAU 6.1 


Total 


849 
1 455 
PONS 
1 642 


1 237 
1 800 
SRS 
1 355 


Travailleurs qualifiés et artisans 


Travailleurs manuels spécialisés 


6 102 
21 002 
20 401 
12 667 


6015 
20 684 
19 766 
12 228 


87 
318 
635 
439 


Autochtones 


Hommes 


Femmes 
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LA CATEGORIE PROFESSIONNELLE ET LE QUART SALARIAL 


Personnes handicapées 


Total 


Hommes 


Femmes 


Total 


Membres des 
minorités visibles 


Hommes 


9019 
22 095 
21 445 

5 415 


8 806 
21 635 
20 647 

4 882 


213 
460 
798 
533 


Autres travailleurs manuels 


4 
2 
2 
1 
4 
3 
2 
1 
4 
3 
2 
1 
4 
3 
2 
1 
4 
3 
2 
1 
4 
3 
2 
1 
4 
3 
2 
1 
4 
3 
2 
4 
4 
3 
2 
1 
4 
3 
2 
1 
4 
3 
2 
1 
4 
3 
2 
1 


4 639 
9 414 
6 983 
4 550 


4 459 
8 906 
6 476 
4016 


180 
508 
507 
534 


Nombre total des salariés 


531 611 


316 651 


214 960 
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18 575 
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Catégorie professionnelle 
Cadres supérieurs 
Cadres intermédiaires et autres cadres 


Professionnels 


Semi-professionnels et techniciens 


Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employes du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 
Nombre total des salariés 


Tous les salariés 


Hommes’ Femmes 


TABLEAU 5.7 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLO! PERMANENT A TEMPS PLEIN DANS LES 
AUTRES SECTEURS SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Total 


Autochtones 


Hommes 


Femmes 


Personnes handicapées 


Total 


Hommes 


Total 


Membres des 
minorités visibles 


Hommes 


Femmes 
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TABLEAU 5.5 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANENT A TEMPS PLEIN DANS LE 
SECTEUR DES TRANSPORTS SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Membres des 
minorités visibles 


Tous les salariés Autochtones Personnes handicapées 


Catégorie professionnelle Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes 
Cadres supérieurs 1474 1 373 
Cadres intermédiaires et autres cadres 9 409 8019 
Professionnels 3 304 2 508 
Semi-professionnels et techniciens 10 410 9 56/ 
Surveillants 3 166 2 108 
Contremaitres 8 820 8 550 
Employés de bureau 23 466 9 545 
Employés du secteur de la vente 5 878 3 005 
Employés du secteur des services 12 395 4 693 
Travailleurs qualifiés et artisans 30 202 29 802 
Travailleurs manuels spécialisés 45 257 44 071 
Autres travailleurs manuels 16 306 15 657 
Nombre total des salariés 170 087 138 898 


TABLEAU 5.6 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANENT A TEMPS PLEIN DANS LE 
SECTEUR DES COMMUNICATIONS SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Membres des 
minorités visibles 


Tous les salariés Autochtones Personnes handicapées 
Catégorie professionnelle Hommes Femmes Total Hommes’ Femmes Total Hommes Femmes Hommes Femmes 
Cadres supérieurs 1 401 1 263 
Cadres intermédiaires et autres cadres 25 206 15 945 
Professionnels 9 662 7015 
Semi-professionnels et techniciens 14 706 11 568 
Surveillants 4708 3 129 
Contremaitres 2 506 2 334 


Employés de bureau 73 964 27 837 


Employés du secteur de la vente 5 889 2707 


Employes du secteur des services 160 91 
Travailleurs qualifiés et artisans 26 701 25 674 
Travailleurs manuels spécialisés 8177 7 469 
Autres travailleurs manuels 2315 2015 
Nombre total des salariés 175 395 107 047 
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TABLEAU 5.3 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI! TEMPORAIRE SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Membres des 
minorités visibles 


Tous les salariés Autochtones Personnes handicapées 
Catégorie professionnelle Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes Total Hommes 
Cadres supérieurs 
Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants | 
Contremaitres 
Employés de bureau 
Employes du secteur de la vente 


Employés du secteur des services 


0 
0 
4 
3° 
0 
0 
6 
0 
0 
1 


Travailleurs qualifiés et artisans 


Travailleurs manuels spécialisés 
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Autres travailleurs manuels 
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Nombre total des salariés 
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TABLEAU 5.4 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANENT A TEMPS PLEIN DANS LE 
SECTEUR BANCAIRE SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Membres des 
minorités visibles 


Tous les salariés Autochtones Personnes handicapées 
Catégorie professionnelle Hommes Total Hommes Femmes Hommes Hommes 
Cadres supérieurs 1 683 
Cadres intermédiaires et autres cadres 41 999 
Professionnels 17 021 
Semi-professionnels et techniciens 913 
Surveillants 9 350 
Contremaitres 37 


Employés de bureau 73 516 


Employés du secteur de la vente 400 


Employés du secteur des services 407 
Travailleurs qualifiés et artisans 218 
Travailleurs manuels spécialisés 124 
Autres travailleurs manuels 220 
Nombre total des salarié 145 888 105 216 
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TABLEAU 5.1 


MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANENT A TEMPS PLEIN SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Catégorie professionnelle 

Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


5 280 
81 682 
34 749 
29 359 
18 202 
13 706 

177 265 
12 797 
14 839 
60 172 
57 974 
25 586 

531 611 


Tous les salariés 


Hommes 
4 838 
49 492 
20 411 
24 157 
6 957 
13 222 
46 206 
6 461 

6 387 
58 693 
55 970 
23 65/7 
316 651 


Femmes 
442 

32 190 
14 338 
5 202 
11 245 
484 

131 059 
6 336 

8 452 

1 479 

2 004 

1 729 
214 960 


Membres des 
minorités visibles 


Autochtones Personnes handicapées 


Total Hommes’ Femmes Total Hommes Femmes Total Hommes 


TABLEAU 5.2 


MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANENT A TEMPS PARTIEL SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE 


Catégorie professionnelle 

Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 

Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 


Employés du secteur des services 


Travailleurs qualifiés et artisans 


Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


Total 


Tous les salariés 


Hommes 


Femmes 


Membres des 


Autochtones Personnes handicapées minorités visibles 


Total Hommes Femmes Total Hommes’ Femmes Total Hommes Femmes 
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Branche d’activité 


Mines de métaux 

Mines de charbon 

Industrie de la transformation du poisson 

Industries de la farine, des céréales de table préparées 
et des aliments pour animaux 

Industries de l’emboutissage, du matrigage et du 
revétement de produits en metal 

Industrie de la construction et de la réparation 
des navires 

Industries des produits chimiques d’usage industriel 

Industries du matériel scientifique et professionnel 

Autres services relatifs a la construction 

Industrie des silos a grain 

Produits agricoles, commerce de gros 

Sociétés de financement des entreprises 

Bureau d’architectes, d’ingénieurs et autres services 
scientifiques et techniques 

Autres services aux entreprises 


Affaires étrangéres et aide internationale 


Gestion des ressources humaines 
Gestion des services économiques 
Musées et archives 

Théatres et autres spectacles 
Associations commerciales 

Autres employeurs assujettis a la Loi 


Tous les salariés 


Hommes 


Femmes 


TABLEAU 4.4 
MEMBRES DES GROUPES DESIGNES DANS LES AUTRES SECTEURS SELON LE SEXE ET LE SOUS-SECTEUR 


Total 


Autochtones 


Hommes 


Femmes 


Personnes handicapées 


Total 


Hommes 


Femmes 


Total 


Membres des 
minorités visibles 


Hommes 


Femmes 
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TABLEAU 4.1 
MEMBRES DES GROUPES DESIGNES DANS LE SECTEUR BANCAIRE SELON LE SEXE ET LE SOUS-SECTEUR 


Membres des 
minorités visibles 


Tous les salariés Autochtones Personnes handicapées 


Total 
48 
7 201 
7 249 


Femmes Hommes Femmes 
18 
5 264 


5 282 


Hommes 
30 
1 937 
1 967 


Hommes. Femmes 
ry 
220 


231 


Hommes Total 
1075 
42 842 


43 917 


Branche d’activité 


2214 
181 362 
183 576 


1 139 
138 520 
139 659 


Banque centrale 


Banques a charte 


Secteur bancaire 


TABLEAU 4.2 
MEMBRES DES GROUPES DESIGNES DANS LE SECTEUR DES COMMUNICATIONS SELON LE SEXE ET LE SOUS-SECTEUR 


Membres des 
minorités visibles 


Tous les salariés Autochtones Personnes handicapées 


Femmes Hommes Femmes Total Hommes Femmes Femmes 


Branche d’activité 


34 384 
93 864 


21 619 
49 276 
278 150 
79 760 51 476 
208286 122521 


Diffusion des télécommunications 


Transmission des télécommunications 


Autres industries des télécommunications 


Services postaux et services de messagers 


Secteur des communications 


TABLEAU 4.3 
MEMBRES DES GROUPES DESIGNES DANS LE SECTEUR DES TRANSPORTS SELON LE SEXE ET LE SOUS-SECTEUR 


Membres des 
minorités visibles 


Tous les salariés Autochtones Personnes handicapées 
Branche d’activité Hommes Femmes Total Hommes Femmes Total Hommes Femmes Hommes 
Transport aérien 51 334 31 438 
Services relatifs au transport aérien 3 851 2913 
Transport et services ferroviaires 58 889 53 910 
Transport par eau 9 352 8 141 
Services relatifs au transport par eau 10 247 9 507 
Camionnage 36 307 31 083 
Transport en commun 7 723 6 160 


Autres services relatifs aux transports 462 296 


Transport par pipelines 3714 2 980 
Secteur des transports 181 879 146 428 
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_ TABLEAU 3.1 
MEMBRES DES GROUPES DESIGNES SELON LE SEXE ET LA PROVINCE 


Membres des 


Tous les salariés i : Be ER 
u Autochtones Personnes handicapées minorikeaiviciblee 


Province et territoire Total Hommes Femmes Total Hommes Femmes Femmes 


Ontario 248 900 130 601 118 300 
Québec 127 344 71 996 55 348 
Nouvelle-Ecosse 19 778 11 725 8 053 
Nouveau-Brunswick 13 199 8 336 4 863 
Manitoba 30 613 20 422 10 191 
Colombie-Britannique 76 713 42 935 33 778 
ile-du-Prince-Edouard 1718 1 009 709 
Saskatchewan 17 017 10 625 6 392 
Alberta 56 690 SA Tan 25 413 
Terre-Neuve 7 462 4192 3 270 
Yukon 571 386 185 
Territoires du Nord-Quest 785 596 189 
Canada 617 341 345 007 272 334 


* Le total pour le Canada n’est pas égal a la somme des totaux provinciaux. 


TABLEAU 3.2 
MEMBRES DES GROUPES DESIGNES SELON LE SEXE ET LA REGION METROPOLITAINE DE RECENSEMENT (RMR) 


Membres des 
minorités visibles 


Tous les salariés Autochtones Personnes handicapées 
Région métropolitaine de recensement Hommes Femmes Total Hommes Femmes Hommes. Femmes 
Calgary 21 956 11 803 10 153 
Edmonton 18 229 10 159 8070 
Halifax 10 327 5 458 4 869 
Montréal 90 746 51 745 39 001 
Régina 3 864 1 929 1 935 
Toronto 132 861 67 992 64 869 
Vancouver 52 062 29 312 22 750 
Winnipeg 21 408 13 801 7 607 


Régions métropolitaines de recensement 351 453 192 199 159 254 
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TABLEAU 2.8 
INCIDENCE DES RECRUTEMENTS ET DES CESSATIONS DE FONCTIONS SUR LES MEMBRES DES GROUPES DESIGNES SELON 
LE SECTEUR INDUSTRIEL ET LE SOUS-SECTEUR, 1987-1991 


Secteur et sous-secteur 1987 1988 1989 1990 1991 1989 1990 


Tous les secteurs 
Banques 
Communications 
Diffusion des télécommunications 
Transmission des télécommunications 
Services postaux et services de messagers 
Transports 
Transport aérien 
Services relatifs au transport aérien 
Transport et services ferroviaires 
Transport par eau 
Services relatifs au transport par eau 
Camionnage 
Transport en commun 
Transport par pipelines 
Autres secteurs 
Mines de métaux 
Silos a grain 
Bureaux d’architectes, d’ingénieurs et d’autres services 


Secteur et sous-secteur 


Tous les secteurs 
Banques 
Communications 
Diffusion des télécommunications 
Transmission des télécommunications 
Services postaux et services de messagers 
Transports 
Transport aérien 
Services relatifs au transport aérien 
Transport et services ferroviaires 
Transport par eau 
Services relatifs au transport par eau 
Camionnage 
Transport en commun 
Transport par pipelines 
Autres secteurs 
Mines de métaux 
Silos a grain 
Bureaux d’architectes, d’ingénieurs et d’autres services 
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Catégorie professionnelle 

Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Toutes les catégories 


Catégorie professionnelle 

Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employes de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Toutes les catégories 


TABLEAU 2.7 
PART DES GROUPES DESIGNES DES PROMOTIONS A TEMPS PLEIN SELON LA CATEGORIE PROFESSIONELLE, 1987-1991 


1988 (%) 


1987 (%) 


1987 (%) 


1988 (%) 


1989 (%) 1990 (%) 


Personnes 


handicapées 


1989 (%) 1990 (%) 


1991 (%) 


1991 (%) 


1987 (%) 


1987 (%) 


1988 (%) 


1989 (%) 


1990 (%) 


Membres des minorités visibles 


1988 (%) 


9 (%) 


1990 (%) 


1991 (%) 


1991 (%) 
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TABLEAU 2.6 
PART DES GROUPES DESIGNES DANS LE RECRUTEMENT A TEMPS PLEIN SELON LA CATEGORIE PROFESSIONNELLE, 1987-1991 


Catégorie professionnelle 1987 (%) 1988 (%) 1989 (%) 1990 (%) 1991 (%) 1987 (%) 1988 (%) 1989 (%) 1990 (%) 1991 (%) 
Cadres supérieurs 


Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Toutes les catégories 


Personnes handicapées Membres des minorités visibles 
Catégorie professionnelle 1987 (%) 1988 (%) 1989 (%) 1990 (%) 1991 (%) 1987(%) «© 1988 (%) 1989 (%) 1990 (%) 1991 (%) 
Cadres supérieurs 


Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Toutes les catégories 
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TABLEAU 2.5 
REPRESENTATION DES GROUPES DESIGNES SELON LA CATEGORIE PROFESSIONNELLE, 1987-1991 


Catégorie professionnelle 1987 (%) 1988 (%) 1989(%) 1990 (%) 1991 (%) 1987 (%) 1988 (%) 1989 (%) 1990 (%) 1991 (%) 
Cadres supérieurs 


Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 


Travailleurs manuels spécialisés  __ 


Autres travailleurs manuels 
Toutes les catégories 


Personnes handicapées Membres des minorités visibles 
Catégorie professionnelle 1987 (%) 1988 (%) 1989 (%) 1990 (%) 1991 (%) 1987 (%) 1988 (%) 1989 (%) 1990 (%) 1991 (%) 
Cadres supérieurs 
Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 
Contremaitres 
Employés de bureau 
Employés du secteur de la vente 
Employés du secteur des services 


Travailleurs qualifiés et artisans 


Travailleurs manuels spécialisés | 


Autres travailleurs manuels 


Toutes les catégories 
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PART DES GROUPES DESIGNES DES PROMOTIONS A TEMPS PLEIN SELON LE SECTEUR D’ACTIVITE ET LE SOUS-SECTEUR, 1987-1991 


Secteur et sous-secteur 1987 (%) 1988 (%) 1989 (%) 1990 (%) 1991 (%) 1987 (%) 1988 (%) 1989 (%) 1990 (%) 1991 (%) 
Tous les secteurs 
Banques 
Communications 

Diffusion des telécommunications 

Transmission des télécommunications 

Services postaux et services de messagers 
Transports 

Transport aérien 

Services relatifs au transport aérien 

Transport et services ferroviaires 

Transport par eau 

Services relatifs au transport par eau 

Camionnage 

Transport en commun 

Transport par pipelines 
Autres secteurs 

Mines de métaux 

Silos a grain 

Bureaux d’architectes, d’ingénieurs et autres services 


Personnes handicapées Membres des minorités visibles 


Secteur et sous-secteur 1987 (%) 1988 (%) 1989 (%) 1990 (%) 1991 (%) 1987 (%) 1988 (%) 1989 (%) 1990(%) 1991 (%) 
Tous les secteurs 
Banques 
Communications 

Diffusion des telécommunications 

Transmission des télecommunications 

Services postaux et services de messagers 
Transports 

Transport aérien 

Services relatifs au transport aérien 

Transport et services ferroviaires 

Transport par eau 

Services relatifs au transport par eau 

Camionnage 

Transport en commun 

Transport par pipelines 
Autres secteurs 

Mines de métaux 

Silos a grain 

Bureaux d’architectes, d’ingénieurs et autres services 
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TABLEAU 2.3 


PART DES GROUPES DESIGNES DANS LE RECRUTEMENT A TEMPS PLEIN SELON LE SECTEUR D’ACTIVITE ET LE SOUS-SECTEUR, 1987-1991 


1988 (%) 1989 (%) 1990 (%) 1991 (%) 1987 (%) 1988 (%) 1989 (%) 1990 (%) 1991 (%) 


Secteur et sous-secteur 1987 (%) 


Tous les secteurs 
Banques 
Communications 
Diffusion des télécommunications 
Transmission des télécommunications 
Services postaux et services de messagers 
Transports 
Transport aérien 
Services relatifs au transport aérien 
Transport et services ferroviaires 
Transport par eau 
Services relatifs au transport par eau 
Camionnage 
Transport en commun 
Transport par pipelines 
Autres secteurs 
Mines de métaux 
Silos a grain 
Bureaux d’architectes, d 


ingénieurs et autres services 


Secteur et sous-secteur 1987 (%) 


Tous les secteurs 
Banques 
Communications 
Diffusion des télécommunications 
Transmission des télécommunications 
Services postaux et services de messagers 
Transports 
Transport aérien 
Services relatifs au transport aérien 
Transport et services ferroviaires 
Transport par eau 
Services relatifs au transport par eau 
Camionnage 
Transport en commun 
Transport par pipelines 
Autres secteurs 
Mines de métaux 
Silos a grain 
Bureaux d’architectes, d’ingénieurs et autres services 
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Personnes handicapées Membres des minorités visibles 
1988 (%) 1989 (%) 1990 (%) 1991(%) 1987 (%) 1988 (%) 1989 (%) 1990 (%) 1991 (%) 
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1ADLEAYU 2.2 ‘ 
REPRESENTATION DES GROUPES DESIGNES SELON LE SECTEUR D’ACTIVITE ET LE SOUS-SECTEUR, 1987-1991 


Secteur et sous-secteur 1987 (%) 1988 (%) 1989 (%) 1990 (%) 1991 (%) 1987 (%) 1988 (%) 1989 (%) 1990 (%) 1991 (%) 
Tous les secteurs 
Banques 
Communications 

Diffusion des télécommunications 

Transmission des télécommunications 

Services postaux et services de messagers 
Transports 

Transport aérien 

Services relatifs au transport aérien 

Transport et services ferroviaires 

Transport par eau 

Services relatifs au transport par eau 

Camionnage 

Transport en commun 

Transport par pipelines 
Autres secteurs 

Mines de métaux 

Silos a grain 

Bureaux d’architectes, d’ingénieurs et autres services 


Personnes handicapées Membres des minorités visibles 


Secteur et sous-secteur 1987 (%) 1988 (%) 1989 (%) 1990 (%) 1991 (%) 1987 (%) 1988 (%) 1989 (%) 1990 (%). 1991 (%) 
Tous les secteurs 
Banques 
Communications 
Diffusion des télécommunications 
Transmission des télécommunications 
Services postaux et services de messagers 
Transports 
Transport aerien 
Services relatifs au transport aérien 
Transport et services ferroviaires 
Transport par eau 
Services relatifs au transport par eau 
Camionnage 
Transport en commun 
Transport par pipelines 
Autres secteurs 
Mines de métaux 
Silos a grain 
Bureaux d’architectes, d’ingénieurs et autres services 
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TABLEAU 2.1 
REPRESENTATION DES GROUPES DESIGNES SELON LA REGION METROPOLITAINE DE RECENSEMENT DESIGNEE ET LA PROVINCE, 1987-1991 


Région métropolitaine, province et territoire 1987 (%) 1988 (%) 1989 (%) 1990 (%) 1991 (%) 1987 (%) 1988 (%) 1989 (%) 1990 (%) 1991 (%) 


Calgary 
Edmonton 
Halifax 
Montréal 
Régina 
Toronto 
Vancouver 
Winnipeg 
Ontario 
Québec 

Nouvelle-Ecosse 
Nouveau-Brunswick 
Manitoba 
Colombie-Britannique 
ile-du-Prince-Edouard 
Saskatchewan 

Alberta 

Terre-Neuve 

Yukon 

Territoires du Nord-Ouest 
Canada 


Région métropolitaine, province et territoire 1987 (%) 
Calgary 


Edmonton 


Halifax 

Montréal - 

Régina 

Toronto 

Vancouver 

Winnipeg 

Ontario 1,63 1,65 2,56 2,69 2,80 
Québec 1,10 12) 1,49 1,54 1,62 
Nouvelle-Ecosse 3,47 Sills 3,14 3,16 3,03 
Nouveau-Brunswick 1,81 2,13 2,38 2,94 2,89 
Manitoba 1,69 1,96 2,64 2,74 2,88 
Colombie-Britannique 1,65 1,95 2,39 2,34 2,30 
ile-du-Prince-Edouard 1,25 1,80 2,11 2,31 227 
Saskatchewan 1,80 1,90 2,78 273 2,79 
Alberta 1,92 PANE 3,08 2,73 Brs2 
Terre-Neuve 1,04 1,15 1,67 1,65 1,70 
Yukon 0,80 0,58 0,72 5,02 4,73 


1,40 106. 406 1,83 1,40 
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Territoires du Nord-Ouest 


Pi = 


Province 


et territoire 


Ontario 

Québec 
Nouvelle-Ecosse 
Nouveau-Brunswick 
Manitoba 
Colombie-Britannique 


ile-du-Prince-Edouard 


Saskatchewan 
Alberta 
Terre-Neuve 
Yukon 


Territoires du Nord-Ouest 


Canada 


TABLEAU 1.1 


EMPLOYEURS SELON LE SECTEUR D’ACTIVITE ET L’EMPLACEMENT DU SIEGE SOCIAL 


Secteur 


bancaire 


Secteur des 


transports 


Secteur des 


Communications 


Autres secteurs 


assujettis a la Loi 


Tous les 


Secteurs 
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Ministre du travail Minister of Labour 


Ottawa, Canada K1A 0J9 


His Excellency the Right Honourable Roméo Leblanc, 
P.C., @6SCIMEM. BCID: 
Governor General of Canada 


Your Excellency: 


It is with great pleasure that I present the ninth Annual Report to 
Parliament on the Employment Equity Act. 


I am very proud of those employers who have embraced employment 
equity in their workforces. As our population and international trading partners 
become more global and diverse, employers who implement employment equity have 
an advantage in opening up new doors to both domestic and international markets. 
Indeed, as this Report indicates, employers have discovered that employment equity 
makes good business sense. However, more progress needs to be made. 


On October 24, 1996, the new Employment Equity Act came into force 
with Regulations. This new Act fulfills the government’s commitment to strengthen 
the Employment Equity Act of 1986. It extends coverage to all federal departments, 
agencies and commissions. It also clarifies employers’ responsibilities and gives the 
Canadian Human Rights Commission the authority to ensure that employers comply 
with the Act. 


The new legislation encourages employers to continue their efforts to 
achieve fairness and diversity in the workplace - efforts which will position them to 
better compete and thrive in the global economy. I am very proud of this new 
legislation, and I am confident that it will lead to greater progress in the workplace 
for women, Aboriginal peoples, persons with disabilities and members of visible 
minorities in the years to come. 
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The coming months will be crucial for employers who will be making a 
transition under the new Act and its Regulations. We will do everything in our power 
to assist employers in making that transition. Work has already started on the 
development of ministerial guidelines designed to help employers comply with their 
obligations under the new Act. 


Tapping the full potential of our increasingly diverse workforce is 
essential to Canada’s future success. Addressing this challenge is part of the broad 
approach adopted in the “Collective Reflection” exercise that I launched on 
August 30, 1996. This exercise will examine the changing nature of the workplace 
and includes the establishment of an advisory committee to consult with workers and 
employers. I encourage all parties - employers, unions, employees, designated group 
organizations and governments - to work together to promote employment equity 
principles in every Canadian workplace. Employment equity is everyone's 
responsibility. 


Respectfully submitted, 


a foo Gagli 
. Minister of Labour 
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Introduction 


Businesses and workers not only in Canada but also throughout the world must meet the challenge of a 
changing economic and social environment. In the 1990s, employers have had to adjust to the globalization 
of the economy and increased competition. The shift toward service and knowledge-based industries and 
the widespread computerization of work have also required adjustments. The changing nature of work has 
and will continue to play a role in reshaping the workplace. The effect of these changes is only beginning to 
be examined in Canada. In the next few years, the key issue will be how to meet the needs of both employers 
and workers in this new working environment. On one hand, the changing workplace allows new forms of 
employment and work arrangements; workers with growing concerns about balancing their professional 
responsibilities and other spheres of their life — be it family, education or involvement in their community — 
will surely want to take advantage of the possibilities that these arrangements may offer. On the other hand, 
employers will likely require a more highly skilled workforce in the future and will have to make the best use 
of all human resources in order to be able to adjust rapidly to the market demand. 


Companies covered under the Employment Equity Act have already had to deal with change as part of 
providing an equitable workplace for their employees. Some of these companies have found creative ways 
of adapting to the new realities of the workplace. Over the last ten years of employment equity implementation, 
they have had the opportunity to identify barriers to the employment of members of designated groups and 
to do what is necessary to achieve an equitable and representative workplace. They have worked toward 
ensuring that all employees have equal access to career progression by introducing measures related to 
hiring, promoting, training and enabling workers to better balance the competing demands of work and 
family. These measures, of which flexible work arrangements are a good example, have benefited not only 
members of designated groups, but all members of their workforce. The following statement by 
Peter C. Godsoe, Chairman and Chief Executive Officer of Scotiabank, symbolizes the new corporate approach 
to the workplace: 


hb 
We want Scotiabank to be a good place to work - where people enjoy their 


jobs and their work environment - where we respect differences 5and 
continuously build the strength and diversity of our workforce 


- excerpt from the 1995 Scotiabank Qualitative Measures Report Making Equity Happen 


The Employment Equity Act 


The purpose of the Employment Equity Act is to On December 15, 1995, the new Employment 
achieve equality in the workplace so that no Equity Act received Royal Assent. It came into 
person is denied an employment opportunity as force in October 1996 after extensive consulta- 
long as he or she has the ability to do the job. To tions and drafting of regulations. The new Act 
achieve this objective, employers are required to strengthens the Employment Equity Act of 1986. 
identify and eliminate barriers to the employment Highlights of the new Act are noted below: 


of four designated groups: women, Aboriginal 
peoples, persons with disabilities and members of | ¢ It continues to cover private-sector employers 


visible minorities. Employers have to report under federal jurisdiction and Crown corporations 
annually to Human Resources Development with 100 or more employees (which operate 
Canada on their progress in achieving a primarily in Banking, Communications, and 
representative workforce. international and interprovincial Transportation). 
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* The Act extends coverage to the federal public 


service. The Canadian Forces and members of the 
Royal Canadian Mounted Police will also be 
covered upon order of the Governor in Council. 
The Act gives the Canadian Human Rights Com- 
mission the authority to conduct on-site audits to 
verify and gain compliance. 


The new Act clarifies the core employer obliga- 
tions for the implementation of employment 
equity in federally regulated workplaces and in the 
federal public service. It requires that employers 
conduct a workforce analysis to identify 
underrepresentation of members of designated 
groups and review their employment systems, 
policies and practices to identify employment 
barriers. It also requires them to prepare a short- 
term plan that outlines the steps to be taken to 
remove employment barriers, enact positive 
policies and practices, make reasonable accommo- 
dations and establish numerical goals and timeta- 
bles for hiring and promoting to correct 
underrepresentation. 


Under the new Act, Human Resources Develop- 
ment Canada will continue to be responsible for 
receiving and verifying the employment equity 
reports that private-sector employers and Crown 
corporations file each year. A consolidation and an 
analysis of those reports will be tabled in Parlia- 
ment annually by the Minister. The President of 
the Treasury Board will continue to prepare a 
separate report on the state of employment equity 
in the public service, which will be tabled in 
Parliament each fiscal year. 


The new Act also gives regulation-making author- 
ity to clarify how employers are to meet these 
obligations. The Employment Equity Regulations 
cover the following new areas: 


the collection of workforce information and 
workforce analysis; 

employment systems review; and 

the maintenance of employment equity records. 


Consultations will be taking place to examine 
the need for further clarification of employers’ 
obligations with respect to the role of bargaining 
agents/employee representatives in the pre- 
paration, implementation and revision of 
employment equity plans. 


Private-sector employers’ reporting requirements 
and definitions already existing under the Act of 
1986 were also included in the regulations. The 
occupational classification was updated to allow 
employers to use Census information which, 
starting in 1996, will be based on the new Na- 
tional Occupational Classification. The salary 
ranges were also updated to reflect the upward 
shift in salary distributions over the last ten years. 


Employers will not be asked to report under 


these new requirements before 1998 for 
reporting year 1997. 


THE FEDERAL CONTRACTORS PROGRAM 


The new Employment Equity Act confirms that 
Human Resources Development Canada is respon- 
sible for administering the Federal Contractors 
Program for Employment Equity (FCP), which 
requires employers who do business with the 
Government of Canada to achieve and maintain a 
fair and representative workforce. This program 
requires companies that employ 100 or more 
people, and which obtain goods and services 
contracts valued at $200,000 or more, to imple- 
ment an employment-equity plan that meets the 
program criteria. The new Act ensures that the 
FCP requirements with regard to implementation 
of employment equity are equivalent to those of 
employers under the Act. 


THE 1996 ANNUAL REPORT 


In June 1996, employers covered under the 
Employment Equity Act submitted their ninth 
annual report. The information contained in these 
reports shows the employment situation of the 
four designated groups and the progress that the 
employers have made toward achieving an equita- 
ble workforce during 1995. The 1996 Annual 
Report on employment equity consolidates and 
analyses the data contained in the individual 
employers’ reports. The document consists of four 
chapters that present: employers’ experience over , 
the past decade toward implementing employment 
equity; economic and labour-market conditions 
prevailing in 1995; workforce and designated 
group profiles; and an assessment of employers’ 
results. Again this year, the statistical consolida- 
tion of employers’ reports is found in the 
appendix. 
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Readers who need more data on the situation of members 
of designated groups or information on the assessment of 
employers’ results should communicate with: 


Human Resources Development Canada 
Labour Standards and Workplace Equity 
Data Development 

Place du Portage, Phase II 

165, rue Hotel de Ville 

9th floor 

Hull, Quebec 

K1A 0J2 


Telephone: (819) 953-7496 

Fax: (819) 953-8768 

Readers can also reach the Division through the Internet 
at the following e-mail address: 


equity.report @ atreide.net 


The report will be available on Internet through the 


Workplace Equity Electronic Dissemination Information System (WEEDIS) site at: 


http://info.load-otea.hrdc-drhc.gc.ca/~weedis/ 
under Annual Reports. 


The report will be also available through a Bulletin Board 
System (BBS). The BBS can be reached at: 


(819) 953-6616 (long distance charges apply). Log in as weedis. 
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Highlights 


Companies covered under the Employment Equity Act have been implementing employment equity for ten 
years. Over these years, some employers have identified and shared information on those elements that are 
critical to achieving an equitable workplace. Most often, employers talk about the importance of having an 
effective communication strategy, a strong working relationship with union and employee representatives 
and the commitment and support of all levels of their organization. According to other employers, continu- 
ity is also a major factor associated with success. For example, they feel that continuity in communicating 
the message on the importance of equity and diversity, and in monitoring systems and procedures contrib- 
utes greatly to the success of employment equity. : 


Building on ten years of experience and on the recommendations of parliamentary committees, a new 
Employment Equity Act came into force in October 1996. The new Act strengthens the Employment Equity 
Act of 1986 and sets out the core employer obligations for implementing employment equity in federally 
regulated workplaces and in the federal public service. The basic requirements of the Act are not new. 
However, now they are spelled out in more detail and for the first time, are enforceable. 


Again this year, the Merit Awards program recognized the efforts that companies have made to achieve a 
representative workforce. The program is open to employers covered under both the Federal Contractors 
Program and the Employment Equity Act. Among the 12 award recipients, there were two employers 
covered under the Act: Northern Telecom Limited and the Royal Bank of Canada. They each received a 
Certificate of Merit. 
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Despite a slowdown in the economic recovery in * Women’s representation in the workforce under 

1995 and the continuous downsizing trend in the Act in 1995 (44.46%) was very close to that of 

major companies in Canada, many employers the group in the Canadian labour force in 1991 

have managed either to increase the number of (45.9%). 

designated group members in their workforce, or 

to maintain previous levels. Last year, employers covered under the Act had 
more opportunities to hire or promote members of 

Although the number of employees (587,400) designated groups than they did in 1994. In fact, 

covered under the Act decreased by 2.0% in 1995, the number of opportunities increased for the 

the representation of members of all designated second year in a row, with employers filling 

groups increased. 101,924 positions in 1995. The number of posi- 
tions filled by members of designated groups grew 

* Members of visible minorities experienced the more rapidly than the number of jobs filled by 

most rapid growth in representation, rising from other employees in the workforce under the Act. 

8.23% in 1994 to 8.84% in 1995. More members 

of visible minorities were hired than were termi- Furthermore, when filling new positions, employ- 

nated in the workforce under the Act, which ers tended to hire more Aboriginal peoples and 

accounted for a large part of the increase in their members of visible minorities from outside than to 

representation. promote them from within their workforce. 
Similarly, more women were hired to fill vacant 

* The increase in the representation of Aboriginal positions in certain occupations. The fact that 

peoples and persons with disabilities was the employers hired more new employees from 

largest observed since 1992. Aboriginal peoples designated groups into their workforce contributed 

represented 1.17% of the workforce under the Act to the increase in the representation of these 

in 1995 and persons with disabilities, 2.73%. groups. 
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Highlights 


Members of designated groups in the workforce 
under the Act are concentrated in a few occupa- 
tional groups such as middle management, clerical 
and manual work. But their number is slowly 
growing in occupational groups where they were 
underrepresented. 


¢ For instance, a number of women entered manage- 


ment, professionals, skilled and semi-skilled 
positions in 1995. 


* The number of Aboriginal peoples also increased 


in the middle management, professionals and 
semi-professionals categories. Their representa- 
tion grew in all occupational groups in 1995. 


All designated groups, except visible minority 
men, performed better than they did in 1994 with 
regard to full-time salary. 


¢ Women experienced the most noticeable change, 


as the gap between their average full-time salary 
and that of men narrowed in 1995. 


¢ The salary gap between Aboriginal peoples and 


other employees also narrowed slightly during the 
year. 


1996 Employment Equity Act Annual Report 
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On average, persons with disabilities continued to 
earn almost the same salary as other employees 


for full-time work. 


The assessment of employers’ results clearly 
indicates that the employment situation of desig- 
nated group members still needs improvement and 
that more progress could be made from year to 
year. The results show that very few employers 
received the highest score for the employment 
situation of the groups and that most of them 
received the lowest score. 


The best result was obtained for members of 
visible minorities; 85 of the 337 employers ranked 
received the highest score. 


As for progress, more employers received a high 
or medium score than a low score. 


Women benefited the most from progress achieved 
in 1995. As many as 119 of the 339 employers 
evaluated for Ranking II received the highest 
possible score on progress for this group. 
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1. Qualitative Measures 
Undertaken by Employers 


MAKING EMPLOYMENT EQUITY HAPPEN: LEARNING FROM OTHERS 


This year marks the 10th anniversary of the Employment Equity Act, which was proclaimed in June 1986. 
Many federally regulated employers have developed stronger commitments toward implementing employment 
equity since they first began devising and implementing their plans and reporting annually on their results. 
In many workplaces, employment equity is clearly being fully integrated into human resource policies, 
practices and procedures. 


Recognizing a decade of effort toward implementing employment equity across Canada provides an 
opportunity to reflect on what has been done to make equity happen, establish effective consultations 
between management and unions and/or employee representatives, and build strategies for the future. It 
also provides a chance to pause and consider the “lessons. learned”. 


Employers have shared some of the lessons they have learned from experience in implementing their 
employment equity plans over the last decade. Sharing and building on each other’s experiences is critical 
to successfully implementing employment equity in Canada. 


This chapter discusses employers’ experiences in the areas of communication strategies, employment 
systems, responsibility for implementing employment equity and consultations between management and 
unions and/or employee representatives. 


The examples below are by no means exhaustive. Rather they serve merely to show the range of what has 
been learned over the years. 
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COMMUNICATION STRATEGIES 


Employers consistently pointed out the strong 
correlation between building a solid communica- 
tion strategy and successfully implementing their 
employment equity initiatives. Communication 
packages, newsletters and other employee bulle- 
tins continue to be the principal tools that employ- 
ers use to communicate with their employees 
about employment equity. The message, tone and 
comprehensive nature of this information are 
important elements of both sensitizing their 
workforce to employment equity issues and 
broadening the understanding of equity in the 
workplace. 


Interprovincial Pipe Line Incorporated noted 
that: “The most important lesson we have learned 
is the importance of communication. All employ- 
ees, not just the ones involved in the recruitment 


process, must understand the company’s commit- 
ment to employment equity. It is critical that our 
employees understand that a diverse work force 
will only enhance our company’s ability to per- 
form and succeed. Continuous communication is a 
key success factor.” 


Power Broadcasting saw the distribution of their 
policy and their employment equity plan as a 
mean to educate and sensitize their personnel. 
“They now better understand that employment 
equity is not a threat to them but a tool necessary 
to ensure proportional representation in the 
workforce. We are confident that by distributing 
the policy and plan to our personnel, we will 
increase their collaboration in the on-going 
employment equity process over the next few 
years.” 


Qualitative Measures Undertaken by Employers 


The Toronto-Dominion Bank stated that: “The 
importance of communication has been an invalu- 
able lesson. With an organization made up of 
30,000 diverse individuals spread across a wide 
geographical area, ...One has to be aware that 
initiatives in one part of the country may not 
necessarily be appropriate in another. Although we 
make efforts to improve the working representa- 
tion for these groups with specific initiatives, we 
also strive to tailor these initiatives so they benefit 
more than one group.” 


Effectively communicating recruitment strategies 
is critical to increasing the representation of the 
designated groups in an employer’s workforce. 


The Canada Council is “Sending out all external 
job postings to the Council’s Equity and First 
Peoples’ extensive mailing lists , as well as “Ad- 
vertising job postings in these communities’ 
newsletters or publications.” 


In 1995, ED Tel Incorporated was one of several 
employers that noted that they had “started using 
the Human Resources Canada EquiLink System 
for circulation of job postings.” 


Among other creative communication initiatives 
is one by the Canadian Imperial Bank of 
Commerce (CIBC). It has developed Intercom, 
“a confidential communications channel within 
CIBC that offers employees advice and assistance 
in resolving workplace issues. With its focus on 
employee involvement in problem resolution, 
Intercom complements and supports [other CIBC 
employee programs].” | 


EMPLOYMENT SYSTEMS 


Many employers discussed their employment 
systems review. What is important to note is that 
employers such as Ontario Hydro and Rogers 
Cablesystems, like many others, are continuing 
to monitor and review their employment policies, 
procedures and practices on a regular basis. 
Similarly, The Sports Network (TSN) continues 
to review all systems including job postings, job 
descriptions, job evaluation, “to ensure that they 
are barrier-free and contain no inequities.” TSN 
feels that “this is an ongoing process that requires 
constant monitoring and attention...” 
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Several employers identified the use of a “task 
force” or a special committee to focus on particu- 
lar issues relating to employment equity and, 
especially, the employment systems review. 


The Bank of Canada established a task force that 
looked at the representation, recruitment, develop- 
ment and retention of women economists and 
financial analysts and compared their representa- 
tion to that of women with chosen comparable 
employers. They reviewed policies for achieving 
employment equity and compared them to those of 
four other banking institutions. “Phase II of this 
initiative will be the implementation of the recom- 
mendations of the task force report.” 


Due to downsizing, Atomic Energy of Canada 
Limited established a Corporate Task Force 
consisting of senior managers from each operating 
unit, chaired by the Vice-President of Human 
Resources and reporting to the President and 
CEO. The Task Force has been set up to address 
the problems encountered meeting employment 
equity commitments in the face of the need to 
reduce staff. They further indicate that “exit 
interviews can be a useful tool to highlight prob- 
lems/issues in particular areas.” 


UNION AND EMPLOYEE CONSULTATIONS 


The new Employment Equity Act emphasizes 
collaboration and builds on the lessons learned 
over the past decade regarding the importance of 
developing a solid relationship between employers 
and bargaining agents and/or employee repre- 
sentatives in the workplace. Fostering strong 
communication and a good working relationship 
with unions and employee representatives assists 
in the development and implementation of an 
effective employment equity plan. 


At the Canadian Broadcasting Corporation, 
“The Manager of Employment Equity chairs the 
Joint Union/Management Employment Equity 
Committee. Consultation occurs formally and 
informally on such items as formulation of the 
Employment Equity Plan, retention strategies for 
designated group members during workforce 
reduction, survey process and target setting.” 


a 


RESPONSIBILITY FOR IMPLEMENTING 
EMPLOYMENT EQUITY 


At Hudson Bay Mining and Smelting 
Company, Limited, “Through partnering 


efforts, including the supervisory selection 
committee, union representatives are part 
of the decision making process.” 


Northern Telephone Limited has a Joint 
Employment Equity Committee. The minutes of 
each meeting are distributed to all employees. 


Global Communications Limited maintains an 
Employment Equity Committee consisting of 
union and non-union employees and managers. 
The latter “were interviewed about their employ- 
ment practices and focus groups were conducted 
with Global employees as part of the information 
gathering process” of the Employment 

Systems Review. 


The following examples illustrate the innovative 
efforts that employers are carrying out in collabo- 
ration with union representatives: 


For two years, starting in January 1993 until 
January 1995, Saskatchewan Wheat Pool 
(SWP) “had a unique and innovative program 
for designated group members. They received 
6.2 years credited seniority and it assisted desig- 
nated group members in acquiring promotional 
opportunities during layoff and recall in various 
unionized positions within SWP. Although this 
experiment ended the union and management 
are still looking at other alternatives.” 


Cape Breton Development Corporation shared 
information regarding a new “ease-back” program 
which was introduced in May 1995. It is a joint 
venture with the Union, the Nova Scotia Workers’ 
Compensation Board and employees. “The pro- 
gram is designed for any employee who has 
sustained a work-related injury and who is in 
receipt of Workers’ Compensation. The employee 
must have a physical disability which prevents 
him/her from returning to their pre-injury occupa- 
tion. The program consists of four weeks of light 
duty work of less than eight hours a day starting 
with one hour a day, if necessary. A second ease 
back program is in place which permits a disabled 
employee to perform light duties of two weeks 
duration on the surface and two weeks light duty 
underground.” 


Several employers discussed the importance of 
integrating employment equity with the opera- 
tional or business plan of an organization. Em- 
ployers also noted the strong correlation between a 
successful employment equity plan and the 
demonstrated commitment and support of senior 
management. 


Canada Mortgage and Housing Corporation 
has “learned that in order for positive change and 
progress to be made, managers have to be in- 
volved in the day to day implementation of 
employment equity in their area of responsibility 
and have to be accountable for it. Senior Managers 
are responsible and accountable for the prepara- 
tion and implementation of their employment 
equity plans.” 


Marine Atlantic stated: “Progress is made when 
the Employment Equity Program is supported by 
the executive of the company.” 


Over the past decade, many employers have 
incorporated the implementation of employment 
equity into their Human Resources or Personnel 
departments. Some employers, particularly the 
larger ones, have dedicated departmental sections 
to employment equity programming. Other 
employers have designated one person as being 
responsible for employment equity and still others 
have incorporated duties relating to implementing 
their employment equity programs into particular 
aspects of their human resources functions. 


The following examples illustrate how employers 
have integrated employment equity functions into 
the administration of their human resources and 
Management programs. 


Interprovincial Pipe Line Incorporated demon- 
Strates the importance of the link with senior 
managers: “The President and C.E.O. carefully 
reviews our employment equity statistics and he 
meets with the Vice-Presidents to discuss and 
approve any proposed employment equity 
initiatives.” 


an Sas 
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The Sports Network stated that the “President ... 
has ultimate responsibility for employment equity 
but it is understood by all managers and employ- 
ees that employment equity is the responsibility of 
every one of us. Equity is an integral part of the 
way that we “do business” at TSN and everyone 
has the responsibility to make it succeed.” 


The Saskatchewan Wheat Pool stated that: 
“Annually the Chief Executive Officer, Executive 
Director of Policy & Member Services and the 
Grain Services Union Executive Secretary meet 
with the Employment Equity Committee to review 
the progress and re-affirm their commitment to the 
Employment Equity. There is a continued commit- 
ment to support the Employment Equity Co- 
ordinator position and its applicable budget.” 


The Bank of Montreal noted that: “1995 is the 
third year in which, as part of the business plan- 
ning and performance review processes, every 
manager is accountable for their contribution to 
the creation of a fair and equitable workplace and 
a workforce that reflects the diversity of the 
communities we serve. Performance goals include 
setting and meeting equitable hiring rates, and 
retention and advancement targets for Women, 
Aboriginal Peoples, Persons with Disabilities and 
Visible Minorities. In addition, 1995 is the second 
year in which branch managers integrated their 
workforce planning process with their business 
planning and marketing processes, thus further 
strengthening the natural business link between 
community composition, customer needs and 
workforce planning.” 


STRATEGIES FOR THE FUTURE 


Many Canadian companies are seen as leaders 
nationally and internationally in the field of 
employment equity. It is interesting to look ahead 
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and share some examples of these strategies for 
the future, as employers continue to find innova- 
tive ways to make equity happen in their 
workplace. 


We found that many employers, in discussing their 
future-oriented strategies, particularly emphasized 
recruitment efforts. In many instances they 
stressed building on programs that include initia- 
tives aimed at designated groups. 


At the Canadian Broadcasting Corporation, 
“Work will continue on developing and imple- 
menting a Corporation-wide applicant tracking 
system to facilitate information sharing within and 
among CBC locations about designated group 
applicant pools.” 


CIBC is “developing a national outreach plan, the 
purpose of which will be to focus on the hiring of 
Persons with Disabilities and Aboriginal Persons. 
Dedicated resources will be acquired for this 
purpose. The program will be supported through 
parallel training, communication and research 
initiatives.” 


Bearskin Lake Air Service Limited intends to 
participate in “more career fairs and classroom 
lectures by human resources department and 
designated group member employees.” 


The Canadian Museum of Civilization identi- 
fied a very interesting plan: “In 1996, an associa- 
tion of the various museums in the National 
Capital Region (NCR) will be formed. This 
association of staffing departments will give rise 
to joint distribution lists, the primary objective of 
which will be to reach more organizations repre- 
senting designated groups. Joint recruiting pro- 
grams will also be implemented. A specific budget 
is still available for recruitment managers.” 
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In conclusion, employers have clearly demon- 
strated their commitment to employment equity. 
In fulfilling this commitment, they have taken 
proactive and innovative steps to attain a 
representative workforce. 


“The biggest lesson is to understand that employment 
equity is a continuous process, that it must become part 
of the corporate culture and recognized for its positive 
contribution to the company’s performance in terms of 
its business and financial success. The biggest chal- 
lenge is to always find ways to keep it front and center 
so that it doesn’t appear to be a flash in the pan.” 


- WIC Western International Communications 


“The concept of employment equity must continually 
be reinvented to adapt it to a changing context in order 
on one hand, to preserve gains already made, and on 
the other hand to continue progress in the application 
of equity principles. This progress is at times slower 
than we would like it to be. At this stage, we must re- 
mind ourselves of the enormity of the changes already 
made and strive to make them last...In a time of belt- 
tightening, the optimal usage of resources is not just an 
asset but a question of survival. In this respect, employ- 
ment equity becomes a powerful tool for management 
(and marketing) giving a strategic advantage to busi- 
nesses that uphold its principles.” 


- Canadian National 
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1996 EMPLOYMENT EQUITY AWARD WINNERS 


The Department continues to recognize the special efforts and achievements of companies in relation to 
employment equity by sponsoring two types of awards each year: the Vision Awards of Excellence and the 
Certificates of Merit. 


VISION AWARDS 


Three employers received the 1996 Vision Awards. They distinguished themselves by introducing creative 
and innovative approaches to implementing equity and advancing to fairness and excellence in the 
workplace. The Vision Award winners are: 


3M Canada Company 


for implementing a comprehensive information and communication process for 
its employment equity program. 


Manitoba Hydro 


for its broad range of employment equity measures, some of which include an expanded communication 
strategy, joint union/employer initiatives, etc. 


Procter & Gamble Inc. 


for the many methods the company has used to sensitize its employees to employment equity. 


CERTIFICATES OF MERIT 


Nine employers received Certificates of Merit. These Certificates were awarded to recognize their special 
and continuing efforts toward attaining a representative workforce. Some examples include: intensive 
communication initiatives; improved outreach recruitment and training programs; various ways to 
eliminate barriers to employment for designated groups; and specialized educational and training 
initiatives, including diversity and cross-cultural training. The recipients are: 


Coopers and Lybrand 
Eli Lilly Canada Inc. 
Global Upholstery Co. Inc. 
The Great-West Life Assurance Company 
Inglis Limited 

Northern Telecom Limited 

Royal Bank of Canada 
The National Life Assurance Company of Canada 
University of New Brunswick 
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2. The Economic Environment 
and Business Climate in 1995 


Trends in the economy in general and in the different industrial sectors are likely to affect the business 
activity of companies with 100 or more employees operating in certain industries (Banking, Transportation 
and Communications) that fall under the Act. In the following section, a brief overview of the economic and 
labour market activity in Canada in 1995 will be presented as well as a synopsis of the major trends in 
industries under federal jurisdiction. 


ECONOMIC ACTIVITY IN 1995 


Last year, economic expansion slowed. In 1995, 
the gross domestic product increased by 2.0%, as 
compared to 4.2% in 1994. 


Slow growth in the American economy directly 
affected our merchandise exports to the United 
States. Although merchandise exports did continue 
to increase, especially in the second half of the 
year, the increase was lower than in 1994. This 
sector had led the way to the rapid growth ob- 
served in that year. 


Consumer demand was still weak, especially as 
Canadian interest rates remained high until the 
spring of 1995, following a trend originating in the 
United States. 


Average earnings increases in Canada remained 
below inflation. As a result, personal expenditures 
on goods and services rose by less than 2% over 
1994 levels. 


Other examples of the weak consumer market 
were a drop in retail sales — the first since 1991 
— and a fall in housing starts to a 30-year low 
reached early in 1996. 


Employment (’000) 
Unemployment rate 9.6% 9.4% 


LABOUR MARKET IN 1995 


LABOUR MARKET INDICATORS | 


13,471 13,570 


Source: Statistics Canada, Historical Labour Force Statistics, Cat. No. 71-201 


Between December 1994 and December 1995, 
employment grew in Canada, but slowly. Almost 
100,000 people found work over the year. This 
number represented about a quarter of the increase 
observed in 1994 (381,000). 


Men’s employment grew twice as rapidly (1%) as 
women’s (0.5%) during the year. Surprisingly, this 
growth occurred entirely in services and part-time 
work, where women usually form the bulk of the 
workforce. 


Labour force participation in the labour market 
continued to decline in 1995, reaching an annual 
average of 64.8%, the lowest level since 1983. 
Participation rates declined for both men and 
women. 


The unemployment rate remained high during the 
year. In December 1994, 9.6% of the labour force 
was unemployed, while in December 1995, the 
rate was still 9.4%. 


The 1995 and 1994 annual employment averages 
show that employment increased most in Ontario, 
Quebec, Alberta and British Columbia, as in the 
previous year. However, in Quebec and British 
Columbia the employment gains were much 
smaller than those observed in 1994. Alberta 
experienced the most significant growth in em- 
ployment (2.7%), followed by New Brunswick 
(2.3%) and Manitoba (2.0%). 
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INDUSTRIES COVERED UNDER THE ACT 


The following analysis covers the three main 
industries under federal jurisdiction: Banking, 
Transportation and Communications. The evolu- 
tion of employment discussed below refers to the 
total number of employees in these industries and 
not to the workforce covered under the Act. 


Banking 

The number of employees in the Canadian Bank- 
ing sector continued to decline in 1995, but very 
slightly. Banks were less active than in previous 
years in trying to expand their services. Neverthe- 
less, the CIBC took over First Line Trust, and the 
Bank of Nova Scotia took over Montreal Trust and 
ScotiaMcLeod. Banque Nationale acquired La 
Metropolitaine in order to enter the insurance 
market. Profits reached by CIBC and the Royal 
Bank were each over $1 billion in 1995, the 
highest level ever reached by Canadian banks. The 
four other large Canadian chartered banks also 
performed better than in the previous year, with 
profit increases of more than 10 percent. 


Transportation 

Employment in the Transportation sector was 
certainly the most affected in 1995. The number of 
employees working for railway companies de- 
creased significantly. With CP Rail and Canadian 
National announcing other sizeable layoffs, this 
trend is likely to continue in the next few years. 
About 1,450 layoffs are to accompany the major 
reorganization of CP Rail services, which also 
involves moving its headquarters from Montreal 
to Calgary. As for Canadian National, the govern- 
ment placed 80 million shares on the market in 
November 1995, leading the way to privatizing 
the company. At about the same time, the com- 
pany announced that it would be eliminating 
another 1,000 jobs. 
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A major labour dispute affected the railway 
industry in March. Special legislation called 
30,000 railway workers back to work after they 
had been off the job for nine days. However, 
settlements for all bargaining units involved in 
that dispute were not reached until June. 


In the air transport industry, Air Canada planned to 
further reduce its workforce, while the number of 
employees in companies offering services related 
to air transport declined noticeably in 1995. 


Communications 

The total number of people employed in the 
Communications sector increased in 1995, for the 
second year ina row. The sector experienced 
tremendous change last year and this is likely to 
continue in the future. 


For instance, a number of mergers and acquisi- 
tions took place in 1995, especially in the cable 
system industry. Among the acquisitions, Rogers 
and Shaw Communications exchanged assets in 
British Columbia. Baton Broadcasting Inc. formed 
joint-venture companies in the West and the East 
with Electrohome Ltd. In Quebec, CFCF Inc. 
initiated an offer to part with its cable activities. 


In public broadcasting, the CBC announced 
further personnel reductions in 1995 and the 
following years in order to meet the required 
budget cuts of $350 million before April 1997. 


In telecommunications carriers, Bell Canada 

had to cope with new competition in the installa- 
tion and repair of single-line business and residen- 
tial inside wire. A transfer of responsibilities was 
to be effective by February 1996 and will affect 
1,000 employees who, to a large extent, are 
expected to leave Bell Canada for new 

businesses offering these services. 
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3. Analysis of Employers’ Reports 
3.1 The Workforce Under the Act 


In 1995, our database included 344 reports from employers covered under the Employment Equity Act. A 
total of 587,400 employees were in the workforce under the Act. The number of employees began to 
decrease again after an exceptional increase in 1994. Despite an overall decrease in the number of employ- 
ees covered since 1987, the proportion of the workforce in Communications, Banking and the Other sec- 
tors has increased. This increase was paralleled by the continuing trend of concentration of the workforce in 
some white-collar jobs (middle management and professionals). Again last year, the total number of oppor- 
tunities employers had to hire or promote members of designated groups was high, going beyond a hundred 
thousand. The number of hirings rose again, while the number of promotions decreased. The growth in 
hirings means that employers are more frequently looking outside their current workforce to fill job vacan- 


cies, rather than promoting from within. 


SITUATION IN 1995 AND CHANGES 


THE NUMBER OF EMPLOYERS AND EMPLOYEES BY SECTOR, 1987, 1994 AND 1995 


SECTORS EMPLOYERS 


Banking 
Transportation 
Communications 
Other Sectors 
ALL SECTORS 


As mentioned in the previous chapter, many 
mergers and major staff reductions occurred in 
1995 in the sectors covered under the Act. Merg- 
ers were the main reason why the number of 
companies in Communications declined after 
growing steadily in the last few years. Fewer 
companies in Banking submitted employment 
equity reports last year because the staff of two 
small banks dropped below the 100 mark and, 


accordingly, they were no longer obliged to report. 


In Transportation, the number of companies that 
stopped reporting was almost balanced by the 
number of new companies reporting. However, 
major staff reductions in railway transport meant 
that the workforce continued to decline in the 
sector. 


The total number of employees in the workforce 
covered under the Act decreased by 2.0% in 1995 
relative to the previous year. This contrasted with 


EMPLOYEES 


169,632 176,809 172,743 
203,207 159,084 154,649 
179,247 202,268 199,199 

43,331 61,150 60,809 
595,417 599,311 587,400 


the growth of 2.9% resulting from the addition of 
a large employer in 1994. Last year’s decrease 
better reflects the general downsizing trend 
observed since 1990 in the workforce under the 
Act. Least affected by downsizing in 1995 were 
Communications and the Other sectors, while the 
most affected was Transportation. 


Despite a small decrease in the number of employ- 
ees covered under the Act in Communications, 
this sector still ranked first in terms of employees 
among the four sectors. It was followed by Bank- 
ing and Transportation, as in the last four years. 


The concentration of the workforce under the Act 
in particular occupational groups continued to 
grow in 1995. This was the case for clerical 
workers and professionals. Most of the new 
clerical employees worked part-time, while all 
new professionals were full-time employees. 
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During the same period, the proportion of the 
workforce employed as sales workers, foremen/ 
women and skilled crafts workers declined 
significantly. 


Almost 45% of the workforce under the Act was 
still concentrated in Ontario in 1995 even if the 
concentration declined from the previous year. 


On the other hand, four provinces (New Bruns- 
wick, Alberta, British Columbia and Prince 
Edward Island) experienced gains in the total 
number of employees covered under the Act. In 
New Brunswick, most of the increase followed 
the transfer of operations in postal and courier 
services from other provinces. In British Colum- 
bia, the workforce of a few existing companies 
operating in the Other sectors and Communica- 
tions increased significantly. Most of the increase 
in Alberta came from new companies in Transpor- 
tation and a few existing companies in Communi- 
cations and the Other sectors. Finally, in Prince 
Edward Island a company in the transportation 
industry began reporting last year. 


The only Census Metropolitan Area in which the 
workforce increased in 1995 was Calgary. This 
increase occurred because Shaw Communications 
acquired new stations in the area, and because of a 
significantly higher number of employees at AGT 
Limited (a telecommunications carrier), at the 
Bank of Nova Scotia, and at Time Air Inc. 


The number of people that companies under the 
Act hired during the year increased for the second 
year in a row in 1995 (by 4.9%). It had been in 
decline between 1989 and 1993. The number of 
employees terminated also increased in 1995, 
which resulted in a net loss of 11,154 jobs. This 
loss was almost the same as in 1994. It represents 
a total decline of 1.9% in employment. 
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CHANGE IN THE WORKFORCE UNDER THE ACT AS A 
RESULT OF HIRINGS AND TERMINATIONS, 1987 TO 1995 


990 1991 1992 1993 1994 1995 


1987 1988 1989 


For full-time positions, the loss was even higher 
(-15,977 or -3.1%). The most severe loss of full- 
time positions occurred in the Communications 
sector, followed by the Banking sector. However, 
employment increased in part-time positions in all 
sectors, except Banking. 


The most severe employment decline occurred in 
Newfoundland (-5.7%), followed by Nova Scotia 
(-4.5%) and Quebec (-3.7%). 


In 1995 (as in 1994), employers had more than 
100,000 opportunities to hire or promote members 
of designated groups. The increase between 1994 
and 1995 was 1.6%. 


Last year, the trend toward filling job vacancies by 
promoting existing staff rather than hiring from 
outside was reversed. The percentage of promo- 
tions in all vacancies filled grew almost continu- 
ously between 1989 and 1994, when it reached 
48.7%, but it dropped to 47.1% in 1995. 
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THE REPRESENTATION OF MEMBERS OF DESIGNATED GROUPS IN THE WORKFORCE 
UNDER THE ACT AND IN THE CANADIAN LABOUR FORCE 


ABORIGINAL PEOPLES 


Canadian Labour Force (1991) 


Canadian Labour Force (1991) 


- 9, 
1987 1989 1991 1993 1995 : 1987 1989 1991 1993 1995 


PERSONS WITH DISABILITIES MEMBERS OF VISIBLE MINORITIES 


Canadian Labour Force (1991) Canadian Labour Force (1991) 


1987 1989 1991 1993 1995 i 1987 1989 1991 1993 1995 


The bars in the charts show the representation of designated groups in different years in the workforce under 
the Act, while the lines show the representation of the groups in the Canadian labour force in 1991. 
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3.2 Women 


Women formed almost 45% of the workforce under the Act in 1995. Last year, their representation in- 
creased again after a temporary decline in 1994. Having grown continuously since 1987, women’s repre- 
sentation in full-time work stopped growing in 1994 and was stable in 1995. Meanwhile, the share of 
women working part-time grew, thus reinforcing their traditional overrepresentation in part-time work. Last 
year, as a result of hirings and terminations, women’s employment declined more rapidly than that of men. 
However, the representation of the group as a whole did not decrease because the composition of the group 
of employers in our database changed. At the occupational level, women continued to make noticeable 
progress in 1995 in the upper-level managers category, and among skilled and semi-skilled manual work- 
ers. Yet women still earned on average little more than 75% of what men obtained on a full-time basis. 
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REPRESENTATION | 


The workforce covered under the Act included 
261,180 women in 1995. This figure represents a 
decrease of 4,770 in the number of women in the 
workforce from the previous year. Because the 
number of men in the workforce decreased more 
rapidly, a very small increase occurred in the 
representation of women in the workforce in 1995. 
It was 44.46%, as compared to 44.38% in 1994. 
Women’s position improved after worsening in 
1994. 


The representation of women in the workforce 
under the Act has traditionally been the highest in 
Banking. It was 75.46% in 1995, which repre- 
sented a decline for the third consecutive year. 
Women’s representation also decreased last year in 
the Other sectors. 


More than 23% of all women in the workforce 
under the Act, and 28.5% of women employed in 
the Banking sector worked part-time. These 
proportions have been growing since 1987. 


Women represented 39.97% of full-time workers 
in 1995, which was unchanged from the year 
before. Prior to 1994, the representation of women 
in full-time work had risen every year, although 
slowly. Interestingly, women’s representation in 
full-time work has been declining in Banking 


since 1987, when employers began reporting 
under the Act. In 1994, the Other sectors began to 
exhibit the same downward trend. 


Women’s share of permanent hirings increased 
again in 1995 after dropping significantly in 1994. 
It was 39.32% in 1995, compared to 37.82% in 
1994. However, their share of all hirings was still 
lower than was their representation in permanent 
positions, which was 44.44%. The recovery came 
from Communications, where women’s share of 
permanent hirings was 43.71%, as compared to a 
representation of 41.77%. 


Women represented 40.8% of all employees 
terminated in 1995. Their share of terminations 
rose for the third year in a row. Last year, the 
largest growth in women’s share of terminations 
was in Banking, both in full-time and part-time 
jobs. 


As a result of hirings and terminations, women’s 
employment declined by 2.0% in 1995. Compara- 
tively, the decline was only 1.7% for men. It was 
the second year that women’s employment had 
declined more rapidly than that of men. Before 
1994, their employment had either grown more 
rapidly or decreased more slowly than men’s 
employment. 
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NET EFFECT ON HIRINGS AND TERMINATIONS FOR 
- WOMEN IN FULL-TIME WORK BY SECTOR, 1995 


Other 
Banking Transportation Communications Sectors 
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The most significant decline in women’s employ- 
ment was observed in Banking (-3.9%) in 1995. 
In fact, more than half (58.5%, or 3,822) of the 
6,539 jobs lost by women working full-time in 
industries covered under the Act were in Banking, 
while only 47.0% of women employed full-time 
in the workforce worked in this sector. The per- 
centage of total job losses for women that have 
occurred in Banking has been growing for two 
consecutive years. More women were hired in 
part-time jobs than were terminated last year 
(968), due mainly to the staffing activities 

taking place in Communications. 


By province, the most significant declines in 
women’s employment occurred in Nova Scotia, 
Quebec and Newfoundland, mainly in the Banking 
sector. However, their employment grew in New 
Brunswick, due largely to Communications. This 
growth was related to the major increase in the 
number of women working in courier services. 


As mentioned earlier in this chapter, the represen- 
tation of women in the workforce under the Act 
increased slightly. This increase was mainly the 
result of changes in the composition of the 
workforce. In fact, the proportion of the workforce 
working in Communications increased last year, 
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and the proportion of women working in the 
sector did so more rapidly than did the proportion 
of men. In Transportation, the increase in women’s 
representation can be explained by the fact that 
more women were hired than were terminated. 


Last year, as many as 55.3% of the 47,543 jobs 
filled by women were the result of promotion 
within the companies where they were working. 
This proportion was lower than that observed in 
the previous year (58.1%) and represented a 
reversal of the upward movement that began in 
1990 (with the exception of 1993). 


OCCUPATIONAL PROFILE 


An established fact in the workforce under the 
Act, in all sectors, is the high concentration of 
women in clerical occupations. In 1995, 63.4% of 
women in the workforce were still working in this 
occupational group. However, their concentration 
in that group is declining. On the other hand, it is 
slowly growing in management occupations, 
professionals and semi-professionals, service work 
and blue-collar jobs. During the same year, the 
proportion of women working in sales decreased 
markedly. 


As for women’s representation among the differ- 
ent occupational groups, it is the highest in cleri- 
cal occupations (75.02%), followed by the super- 
visors group (63.29%) and service occupations 
(52.44%). Women have increased their representa- 
tion noticeably in 1995 in the upper-level manag- 
ers category, and among skilled and semi-skilled 
manual workers. In upper-level management, the 
representation of women increased to 13.80%, 
from 12.32% in 1994. The representation of 
women decreased markedly among sales workers. 


Women represent more than 80% of supervisors, 
middle managers, clerical workers and profession- 
als working part-time. Despite a slight reduction 

in the representation of women in part-time work, 
their representation increased significantly among ° 
part-time skilled workers, semi-professionals and 
technicians and supervisors in 1995. 


I 


CHANGE IN EMPLOYMENT OF WOMEN IN SELECTED 
OCCUPATIONS AS A RESULTS OF HIRINGS AND 
TERMINATIONS, 1995 


Middle 
Managers Supervisors Forewomen 


Upper Semi-skilled 
Managers workers 


Employers covered under the Act terminated more 
women than they hired in 1995. Nevertheless, 
hiring and termination activities had a positive and 
significant effect on the number of women in 
upper-level management positions and semi- 
skilled occupations. Among other occupational 
groups in which more women were terminated 
than were hired, the decline in women’s employ- 
ment was the largest in other management-related 
positions (middle managers, supervisors and 
forewomen). 


Even if more women were terminated than were 
hired in middle management, professionals, semi- 
professionals and skilled work, their representa- 
tion increased because employers managed to 
retain a higher proportion of women than men in 
those occupations. Women’s representation 
improved in all sectors except in the Other sectors 
in middle management. Communications was the 
only sector where women increased their repre- 
sentation among professionals. All sectors except 
Transportation contributed to the increased repre- 
sentation in semi-professionals and technicians. 
Finally, in skilled work, women’s representation 
increased in Transportation and Communications. 


In 1995, a much higher proportion of women 
filled supervisors and professionals jobs through 
promotions than did men. On the other hand, 
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employers tended more and more to hire women 
from outside rather than to promote them from 
within their workforce when filling upper-man- 
agement and technicians positions, service, skilled 
and semi-skilled occupations. 


SALARIES 


In 1995, the estimated average salary of all full- 
time workers covered under the Act reached 
$44,181, which was an increase of 2.6% from the 
previous year. The increase was almost half the 
rate observed in 1994. 


Women’s average estimated salary for full-time 
work was $36,982 in 1995, which represented an 
increase of 3.2% from the previous year. During 
the same period, the salary increase for men in the 
workforce working full-time was only 2.3%. 
Consequently, the salary gap between women and 
men in the workforce continued to narrow slowly, 
as it has done since 1990. Women working full- 
time earned 75.5% of what men working full-time 
earned in the workforce under the Act in 1995. 


AVERAGE SALARIES OF WOMEN WORKING FULL-TIME 
AS A PERCENTAGE OF THOSE OF MEN BY SECTOR, 1995 


Transportation Communications Other sectors 


Among industrial sectors, the salary gap was the 
largest in banks, but it continued to narrow in 
1995. Women working full-time in that sector 
earned on average 61.3% of what men working 
full-time did. The most apparent narrowing of the 
gap occurred in the Banking and Communications 
sectors. Nevertheless, the change was much less 
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marked in 1995 than it was in the previous year in 
both sectors. 


In 1995, the full-time salary gap between men and 
women widened significantly in the Other sectors, 
and to a lesser extent in Transportation. 


As in previous years, many more women working 
full-time were concentrated in the lower salary 
range (under $25,000) than were men working 
full-time in 1995. However, the difference 
between the concentration of the two groups 
decreased significantly when compared to the 
previous year. In 1995, 15.5% of women earned 
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less than $25,000 on average, while 6.0% of men 
were in that category, as compared to 18.1% of 
women and 5. 9% of men in 1994. 


More women were in the top salary range of 
$40,000 and over in 1995 than in the previous 
year. While 27.6% of them were in this salary 
range for full-time work, more than twice the 
proportion of men (58.0%) were concentrated in 
the same salary range. In the last few years, 
women have been doing better in the Other sectors 
and in Communications, more of them being 
concentrated in the top salary range (42.0% and 
32.7% respectively in 1995). 
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3.3 Aboriginal Peoples 


The representation of Aboriginal peoples in the workforce under the Act has grown steadily since 1987. In 
1995, the number of Aboriginal people in the workforce continued to grow more rapidly than the workforce 
itself. The share of hirings obtained by Aboriginal peoples, which has been higher than the representation of 
the group in the workforce since 1988, decreased for the first time in 1995. Furthermore, their share of 
terminations increased significantly. Overall, the net effect of hirings and terminations did not affect the 
representation of the group much. Instead, the limited increase was mainly explained by improved self- 
identification and the change in the composition of the group of employers. Aboriginal peoples were still 
concentrated in clerical and manual work, but this situation is changing slowly, largely because of Aboriginal 
women entering white-collar positions. The salary gap is slowly narrowing between Aboriginal people and 
other employees in the workforce under the Act. 


REPRESENTATION 


The representation of Aboriginal peoples was 
1.17% in 1995, up from 1.10% in 1994. This 
growth in representation was the result of a 
noticeable increase in the number of Aboriginal 
people (4.3%), along with a decline of 2.0% in the 
workforce under the Act. Of the 6,882 Aboriginal 
people in the workforce under the Act, 45.61% 
were women, as compared to 44.46% in the 
workforce. 


REPRESENTATION OF ABORIGINAL PEOPLES 
IN THE WORKFORCE UNDER THE ACT BY SECTOR, 
1994 AND 1995 
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Slightly more than 80% of Aboriginal people 
worked full-time, while almost 85% of the 
workforce worked full-time. The gap was greater 
for women; 69.6% of Aboriginal women were 
working full-time compared to 76.0% of all 
women. However, the representation of Aboriginal 
peoples between 1994 and 1995 increased more 
for full-time work than it did for part-time and 
temporary work. 


Since 1994, of all the sectors, Communications 


has employed the largest number of Aboriginal 
people. Banking was second in 1995, pushing 
Transportation to third place. Despite a significant 
decline in the total number of Aboriginal employ- 
ees in Transportation last year, 38.9% of Aborigi- 
nal men were still working in this sector, while 
more than 47% of Aboriginal women worked in 
Banking. 


The highest representation of Aboriginal peoples 
was in the Other sectors, where it reached 1.89% 
in 1995, after a strong increase from the previous 
year (1.59% in 1994). Banking indicated the best 
employment situation for Aboriginal women, with 
a representation of 0.86%, as compared to 0.53% 
in all sectors. 
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The representation of the group also increased 
significantly in Communications. The increase 
came from both men in full-time work and women 
in full-time and part-time work. 


In the workforce under the Act, Aboriginal peo- 
ples were highly represented in the Northwest 
Territories (24.59%), with the Yukon in second 
place (7.38%) in 1995. From the previous year, 
there was a significant increase in the representa- 
tion of Aboriginal peoples in Saskatchewan, 
Manitoba, Newfoundland and the Northwest 
Territories, while their representation dropped in 
the Yukon and Quebec. 


For the first time, the share of all hirings obtained 
by Aboriginal peoples decreased in 1995, from 
1.88% in 1994 to 1.82%. Transportation and 
Communications both displayed a significant 
decline in the share of hirings for Aboriginal 
peoples. The share of hirings of the group declined 
mainly as a result of fewer hirings of Aboriginal 
people in part-time work. 


The share of terminations of Aboriginal peoples 
was already high in previous years. In 1995, the 
number of terminations grew more rapidly than 
did the number of hirings. Terminations in Bank- 
ing were significantly higher than in 1994. 


In 1995, 22 more Aboriginal people were termi- 
nated than were hired. Accordingly, the employ- 
ment of Aboriginal people declined slightly by 
(0.3%. The decline was sharper for full-time work 
(1.2%). More Aboriginal people working full-time 
were terminated than were hired in Banking, 
Transportation and Communications. In the Other 
sectors, a net gain of 110 Aboriginal people 
occurred, with a number of companies expanding 
their workforce noticeably last year. 


Between 1994 and 1995, the net effect of hirings 
and terminations accounted for only 29% of the 
increase in the representation of Aboriginal 
peoples. The rest of the increase was explained by 
improved self-identification and by the addition of 
new employers. Sectoral analysis shows that the 
net effect had a significant positive impact on 
representation in the Other sectors. In Communi- 
cations, the overall increase in the representation 
of Aboriginal peoples was mainly generated by 
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improved self-identification, while in Banking, it 
was the result of the addition of new employees. 


Aboriginal peoples’ share of promotions was 
higher than their representation in the workforce 
under the Act. This situation has prevailed since 
1993 and, in 1995, it rose again more rapidly than 
did the representation of the group, to reach 
1.38%. 


Employers covered under the Act tended to hire 

more Aboriginal people from outside as opposed 
to promoting them from within. Almost 60% of 

Aboriginal people who filled job vacancies during 
1995 were hired from outside. This proportion was 
even more pronounced than it was for the entire 
workforce under the Act (52.9%). 


OCCUPATIONAL PROFILE 


DISTRIBUTION OF ABORIGINAL PEOPLES 
BY OCCUPATION, 1987 


Middle 8.3% 
Managers 


Professionals 2.6% 


Semi-professionals 


Other 
Occupations 
85.5% 


DISTRIBUTION OF ABORIGINAL PEOPLES 
BY OCCUPATION, 1995 


Middle 9.2% 
Managers 


Professionals 4.3% 


Semi-professionals 
4.8% 


Other 
Occupations 
81.7% 
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In the last few years, the proportion of Aboriginal 
peoples has been increasing in the white-collar 
jobs of middle managers, professionals and semi- 
professionals and technicians. Aboriginal peoples 
had been traditionally concentrated in clerical 
occupations (40.0% in 1995) and in manual work 
(24.3% when semi-skilled and other manual 
workers are added together). In 1995, their already 
large concentration in semi-skilled work continued 
to increase, while it declined in clerical and skilled 
work. 


Aboriginal peoples were most highly represented 
in the other manual workers group. In 1995, 
Aboriginal peoples represented 2.26% of the 
workforce in that occupational group, while the 
representation of Aboriginal peoples in the entire 
workforce under the Act was 1.17%. Their repre- 
sentation was also high in three other occupational 
groups (semi-skilled manual workers, foremen/ 
women and clerical workers). 


In Banking, a sector where white-collar jobs 
predominate, the representation of Aboriginal 
peoples in these jobs was extremely low, except 
for clerical and supervisory work. Most of the 
Aboriginal people in these positions were women; 
Aboriginal men were better represented in service 
occupations and manual work, but their numbers 
were still very low. In Communications, the 
representation of Aboriginal peoples was also high 
in clerical occupations, as well as in supervisors 
and service workers. In Transportation, representa- 
tion was high among foremen/women, sales and 
other manual workers. In the Other sectors, 
Aboriginal peoples were highly represented in 
semi-skilled and other manual work. 


Last year, the representation of Aboriginal peoples 
increased in all occupational groups. This situation 
had not occurred since 1991 for this group in the 
workforce under the Act. The highest increase 
observed was for supervisors, foremen/women 
and sales workers groups. Aboriginal women in 
particular increased their representation among 
supervisors, and Aboriginal men increased their 
representation among foremen. 


The net effect of hirings and terminations for 
Aboriginal peoples was negative for 6 of the 12 
occupational groups. They were: middle manag- 
ers, Semi-professionals and technicians, supervi- 
sors, foremen/women, clerical and skilled work- 
ers. This negative net effect did not translate to a 
lower representation of the group in these occupa- 
tions because during the same period, the group of 
employers submitting reports changed and self- 
identification improved. These factors more than 
compensated for the fact that fewer Aboriginal 
people were hired than were terminated in the six 
occupational groups. 


As a result of hirings and terminations, the repre- 
sentation of Aboriginal peoples increased notice- 
ably among semi-skilled and other manual work- 
ers. 


When filling new jobs for professionals and 
service workers, employers were more likely to 
recruit Aboriginal people from outside than they 
were to recruit non-Aboriginal people from 
outside. For instance, 52.8% of Aboriginal people 
filling new professional positions were hired from 
outside compared to only 34.5% of all new en- 
trants. 


SALARIES 


AVERAGE SALARIES OF ABORIGINAL PEOPLES 
AND OF THE WORKFORCE UNDER THE ACT BY SEX, 
1994 AND 1995 


Aboriginal Men $40,969 $41,980 
All Men $47,872 $48,975 
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Aboriginal Women $31,473 $32,591 
All Women $35,846 $36,982 


The estimated average salary of Aboriginal men 
working full-time was 85.7% of that of all men in 
the workforce under the Act in 1995. The salary 
gap narrowed slightly between 1994 and 1995, as 
it did between 1993 and 1994. 


Women in this group earned on average 88.1% of 
what all women received the same year for full- 
time work. Their salary gap with all women 
narrowed slightly in 1995 after having been 
relatively stable since 1991. 
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The salary gap for full-time work was the narrow- 
est for both Aboriginal men and women in Com- 
munications. Their earnings represented more than 
92% of what all men and women earned in that 
sector in 1995. 


As many as 25.2% of Aboriginal women and 9.4% 
of Aboriginal men were working full-time and 
earning less than $25,000 in 1995. Compared to 
the previous year (1994), these proportions were 
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closer to those observed for all women and men in 
the workforce (respectively 15.5% and 6.0%). 


At the other end of the salary range, 44.8% of 
Aboriginal men earned $40,000 or more, com- 
pared to 58.0% of all men in the workforce. Only 
16.6% of Aboriginal women earned $40,000 or 
more, compared to 27.6% of all women, which 
represented a widening of the difference between 
the two groups of women in the workforce under 
the Act. 
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3.4 Persons with Disabilities 
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The representation of persons with disabilities continued to increase in 1995. Last year’s was the largest 
growth in representation for this group since 1992. The increase was mainly the result of improved self. 
identification among employers covered under the Act. The net effect of hiring and termination activities 
was negative for persons with disabilities. Their share of hirings decreased again in 1995, and their share 
of terminations continued to increase. Furthermore, there was a marked decline in the number of opportu- 
nities (hirings and promotions) employers had to improve the employment situation of persons with disabili- 
ties, although total opportunities increased in the entire workforce under the Act. Members of this group are 
slightly more concentrated than is the general workforce in clerical occupations and middle management. 
They are also more likely to work full-time. These facts partly explain why men with disabilities earned on 
average as much as all men in the workforce and women with disabilities earned 95.6% as much as all 
women for full-time work in 1995. 
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REPRESENTATION 


Persons with disabilities represented 2.73% of the 
workforce under the Act in 1995. This percentage 
was a significant increase from 2.63% in 1994. 
But in fact, only 319 members of this group joined 
the workforce. The representation of men with 
disabilities increased more rapidly than that of 
women in this group. 


Persons with disabilities increased their represen- 
tation in only two sectors, i.e., in Communications 
and the Other sectors. The largest increase oc- 
curred in Communications, where the representa- 
tion of the group rose from 2.24% in 1994 to 
2.61% in 1995. Despite these increases, the 
representation of persons with disabilities re- 
mained the highest in Banking (3.81%). In this 
sector, almost three quarters of members of this 
group were women. This figure almost matches 
the representation of all women in the sector. 


A larger proportion of persons with disabilities 
were working full-time than were all people in the 
workforce under the Act. Specifically, more than 
93% of men with disabilities worked full-time, 
compared to 91.3% of all men in the workforce. 
The share of full-time work for the group as a 
whole was the highest in the Other sectors (98.2% 
compared to 86.0% for all sectors combined). 


Persons with disabilities increased their concentra- 
tion in the workforce in Alberta, Saskatchewan 
and British Columbia in 1995. Despite a decrease 
last year, 47.9% of persons with disabilities in the 
workforce under the Act still worked in Ontario. 
Alberta reached second place, with 12.3% of 
members of this group working in that province. 
Quebec, which previously held second place, 
ranked fourth — after British Columbia — for the 
percentage of persons with disabilities in the 
workforce. 


In 1995, the share of hirings for persons with 
disabilities, which was already low compared to 
their representation in the workforce, dropped to a 
level comparable to that of 1992. Persons with 
disabilities obtained only 1.27% of all hirings. 
Men with disabilities experienced the largest 
decline. Their share of hirings went from 0.96% in 
1994 to 0.72% in 1995. 


Most of the decrease in the share of hirings for 
persons with disabilities occurred in part-time 
work in 1995. As a result of this large decrease, 
more persons with disabilities were hired in full- 
time than in part-time work. In the previous year, 
the opposite was true. Almost all of the decrease 
in 1995 was related to drastically reduced hirings 
of persons with disabilities in Communications in 
part-time positions (-49%). 
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Persons with disabilities represented 2.52% of all 
people terminated in the workforce under the Act 
in 1995. In contrast, as was mentioned earlier, 
they received only 1.27% of all hirings in the 
workforce. Their share of terminations has been 
higher than their share of hirings since data were 
first collected under the Act, but the gap widened 
for the second consecutive year. Men with dis- 
abilities were the most affected. 


NET EFFECT OF HIRINGS AND TERMINATIONS FOR 
PERSONS WITH DISABILITIES, 
1987 TO 1995 


1987 1988 1989 1990 1991 1992 1993 1994 1995 


In 1995, 956 more persons with disabilities were 
terminated than hired. As a result, employment 
declined by 5.6% for this group, compared to 
1.9% for the entire workforce. The decline was 
slightly higher in full-time employment (5.9%). 
All sectors experienced a significant decline in 
employment of persons with disabilities, but 
Transportation and Communications led the way. 
New Brunswick was the only province in which 
there were more hirings than terminations of 
persons with disabilities. 


As in previous years, changes in the mix of 
employers reporting under the Act and improved 
self-identification have more than compensated 
for the losses due to the net effect of hirings and 
terminations. After new surveys were carried out 
in 1995, the representation of the group in the 
workforce increased, particularly in Communica- 
tions and the Other sectors. In Communications, 
the increased number of persons with disabilities 
was noticeable at Canada Post and Purolator and 
in the Other sectors, at Ontario Hydro and 
Saskatchewan Wheat Pool. 


Persons with disabilities were either hired or 
promoted into 1,932 positions last year. This 
figure represents a decline of 9.1% from the 
previous year. However, promotions of 
persons with disabilities declined less se- 
verely (4.5%) than hirings (16.4%). Neverthe- 
less, with this decline, the share of promo- 
tions obtained by persons with disabilities 
dropped below their representation in the 
workforce under the Act. This situation had 
not been observed since 1988. 


The proportion of new positions filled 
through promotions was 64.4% for persons 
with disabilities compared to 47.1% for the 
entire workforce. From the previous year, the 
proportion of promotions in all vacancies 
filled increased for members of this group and 
declined for the entire workforce under the 
Act. 


OCCUPATIONAL PROFILE 


Persons with disabilities continue to be highly 
concentrated in clerical occupations and 
middle management. As much as 45.2% of 
this group were clerical workers in 1995, and 
16.7% were middle managers. In Transporta- 
tion, Communications and the Other sectors, 
many men with disabilities also worked in 
skilled, semi-skilled or other manual work. 


After declining in 1994, the concentration of 
persons with disabilities in clerical occupa- 
tions increased again last year. Other in- 
creases were observed for middle managers 
and professionals. 


As it has been in previous years, the represen- 
tation of persons with disabilities in 1995 was 
the highest among supervisors, clerical 
workers and middle managers. The significant 
representation of men with disabilities among 
upper-level managers and skilled workers is 
also worth noting. 
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NET EFFECT OF HIRINGS AND TERMINATIONS FOR 


PERSONS WITH DISABILITIES IN SELECTED 
OCCUPATIONS, 1995 
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Job losses due to the net effect of hirings and 
terminations for persons with disabilities occurred 
mainly in four occupational groups: clerical 
workers, middle managers, skilled and semi- 
skilled manual workers. The job losses in full-time 
work were concentrated in the same occupations. 
Most of the clerical jobs lost were in Banking, 
while for middle managers it was in Banking and 
Communications. As for skilled and semi-skilled 
workers, the largest reductions occurred in Trans- 
portation and Communications. 


Hirings and terminations had the most significant 
negative impact on the representation of persons 
with disabilities among foremen/women and 
service workers. In other occupational groups such 
as middle managers, professionals, supervisors 
and clerical workers, the representation of persons 
with disabilities did not decrease in 1995 because 
of improved self-identification and changes in the 
composition of the group of employers submitting 
reports. 


Employers recruiting persons with disabilities 
tended to use promotions more often than they did 
for the entire workforce when filling new jobs. 
This trend was true for all occupational groups 
except service workers. It was especially the case 


for skilled and semi-skilled work, sales work and 
the semi-professionals and technicians group. 


SALARIES 


In 1995, men with disabilities working full-time 
earned on average $48,470, about the same salary 
as all men in the workforce ($48,975). This has 
been the case since 1987, when data were first 
collected under the Act. Only in Communications 
and the Other sectors was a noticeable salary gap 
evident between men with disabilities and all men. 


Women in this group earned on average 95.6% of 
what all women earned in the workforce under the 
Act in 1995 for full-time work. The salary gap 
between women with disabilities and all women 
narrowed last year. This gap had been widening 
since 1992. The Other sectors was the only one in 
which there was major improvement. Women with 
disabilities earned on average 95.1% of what all 
women earned in the sector in 1995, compared to 
90.9% in 1994. 


DISTRIBUTION OF PERSONS WITH DISABILITIES 
AND THE WORKFORCE UNDER THE ACT BY 
SEX AND SALARY RANGE, 1995 


$40,000 
and over 


Men with disabilities 4.4 : 
All Men 6.0 ! 
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Women with disabilities 
All Women 


Only 4.4% of men with disabilities earned under 
$25,000 compared to 6.0% of all men in the 
workforce under the Act in 1995. The proportion 
of men with disabilities in this salary range 
decreased from the previous year, while that of all 
men increased. Fewer men with disabilities earned 
$40,000 or more than all men in 1995 (54.7% 
compared to 58.0%). 


In 1995, 17.5% of women with disabilities were in 
the bottom salary range (under $25,000). This 
proportion was higher than that observed for all 
women in the workforce (15.5%). At the other end 
of the salary scale, fewer women with disabilities 
earned $40,000 or more than all women in the 
workforce. 
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3.5 Members of Visible Minorities 


The representation of members of visible minorities reached almost 9% in 1995. Since 198 7, when data 
were first collected under the Act, the number of members of this group has grown rapidly, and has ex- 
ceeded each year the growth of the workforce under the Act. The increase in representation was the largest 
for members of the group, especially men, working part-time. The share of all hirings obtained by members 
of visible minorities increased significantly, and this increase largely contributed to the growth in the em- 
ployment of the group. This group was the only one for which employment grew last year. Most of the 
increase in the concentration of members of visible minorities occurred in service and manual work, where 
jobs are held primarily by visible minority men. At the same time, the salary gap between visible minority 
men and all men in the workforce increased. 
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REPRESENTATION 


The representation of members of visible minori- 
ties was 8.84% in 1995. The representation of this 
group has been growing continuously since data 
were first collected in 1987. In 1995, the pace of 
the increase accelerated for the second year in a 
row. ‘ 


Historically, this group has included more women 
than men in the workforce under the Act. Last 
year, 52.8% of members of this group were 
women. They continued to lose ground compared 
to 1993 and previous years, when they formed 
about 55% of the group. 


Between 1994 and 1995, the representation of 
visible minority men and women increased in the 
workforce under the Act. The increase was slightly 
more significant for men in this group. 


More visible minority men were likely to work 
part-time than were all men in the workforce. In 
contrast, fewer visible minority women than all 
women in the workforce were likely to work part- 
time. Since 1987, the number of members of 
visible minorities employed in part-time work has 
been growing more rapidly than it has for the 
entire workforce. 


Members of visible minorities had the highest 
representation in Banking, especially because of 


the large representation of visible minority women 
in the sector. Their representation (9.92%) was 
more than double that of visible minority women 
in the workforce under the Act (4.67%). The 
highest representation for men in this group was in 
the Other sectors, followed by Communications. 


The largest increase in the group’s representation 
took place in the Other sectors, mostly in full-time 
work. A noticeable increase in the representation 
of the group also occurred in Communications, 
largely in part-time work. 


In 1995, 64.8% of all members of visible minori- 
ties worked in Ontario, with more than 56% 
located in Toronto. Of note is the group’s high 
concentration in the Census Metropolitan Areas 
(CMA). Almost 85% of all visible minority 
members worked in the eight designated CMAs in 
1995, compared to only 59% of the workforce 
under the Act. The concentration of members of 
visible minorities in Toronto and Ontario remained 
high, despite a decrease between 1994 and 1995. 


A total of 522 more members of visible minorities 
were hired than were terminated in the workforce 
under the Act in 1995. As a result, their employ- 
ment grew by 1.0%, while the workforce under 
the Act declined by 1.9% during the same period. 
Most of the 522 new jobs were filled by visible 
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minority men. Visible minority women filled 
only 30 new jobs in 1995, but this number con- 
trasted with that of the previous year when they 
lost 363 jobs. The growth in employment for this 
group in 1995 occurred only in part-time work. 


CHANGE IN EMPLOYMENT OF 
MEMBERS OF VISIBLE MINORITIES 


BY SECTOR, 1995 


Transportation 
Other sectors 


Communications 


The Other sectors experienced the largest employ- 


ment growth for this group as a result of hirings 


and terminations. Communications and Transpor- 


tation followed, while employment declined in 
Banking. 


New Brunswick and Saskatchewan led the way, in 


terms of employment growth for this group. In 
New Brunswick, the growth was concentrated in 
Communications and, in Saskatchewan, in 
Transportation. 


Over the years, the share of hirings obtained by 
members of visible minorities has been higher 
than the group’s representation in the workforce 
under the Act. Last year, the group’s share of 
hirings increased again, from 8.82% in 1994 to 
11.60% in 1995. The share of hirings for visible 
minority men increased more rapidly than it did 


for women in this group. During the same period, 


the share of terminations of members of visible 


minorities also increased, but not as much as their 


share of hirings. 


In 1995, changes in the composition of the group 
of employers or in the self-identification process 
and the net effect of hirings and terminations 
accounted almost equally for the increase in the 
representation of members of visible minorities. 
However, in Communications and the Other 
sectors, the change in the composition of the 
group of employers and improved self-identifica- 
tion accounted for most of the increase. 


As was true for the entire workforce under the 
Act, more members of visible minorities starting 
new jobs were hired from outside (53.0%) than 
were promoted from within. This situation was a 
reversal from the previous years. Between 1991 
and 1994, the proportion of members of visible 
minorities filling new job vacancies who had been 
promoted, as opposed to being hired from outside, 
was about 55%. Visible minority women were 
more likely to be promoted when filling job 
vacancies than were men in this group (55.5% for 
women compared to 39.7% for men). 


OCCUPATIONAL PROFILE 


Almost 50% of all members of visible minorities 
worked in clerical occupations in 1995, compared 
to 37.6% of the workforce under the Act. This 
concentration has been declining steadily since 
1987, while the proportion of members of this 
group has increased in middle management 
positions (13.0% in 1995) and professional occu- 
pations (12.0%). Last year, the number of mem- 
bers of this group also increased in the service, 
semi-skilled and other manual workers groups. 


In 1995, the representation of members of visible 
minorities in the workforce under the Act was 
highest among professionals, supervisors and 
clerical workers. Visible minority men were 
predominant in professionals, with visible minor- 
ity women predominating in the two other occupa- 
tional groups. The representation of the group was 
also high among service and other manual workers 
in Communications and the Other sectors, and 
among supervisors and semi-skilled workers in 
Banking. 


The representation of members of visible minori- 
ties increased in all but two occupational groups 
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REPRESENTATION OF MEMBERS OF VISIBLE MINORITIES 
IN SELECTED OCCUPATIONS, 1994 AND 1995 


1994 J 1995 


Service Other 
workers manual workers 


(upper-level managers and foremen/women) in 
1995. The most important increases in representa- 
tion between 1994 and 1995 occurred in the 
service and other manual workers groups. The 
increase took place mostly in full-time work for 
service workers, while for other manual workers, 
it occurred primarily in part-time positions. 


The net effect of hirings and terminations ben- 
efited the representation of members of visible 
minorities primarily among supervisors, sales and 
service workers. 


Employers tended to hire more members of visible 
minorities from outside, rather than promote them 
from within in filling new manual work, sales, 
service and technicians positions. 


SALARIES 


AVERAGE SALARIES OF MEMBERS OF VISIBLE MINORITIES 
WORKING FULL-TIME AS A PERCENTAGE OF 
AVERAGE SALARIES OF ALL EMPLOYEES 
BY SEX AND BY SECTOR, 1995 


MEN WOMEN 


Banking 
Transportation 
Communications 
Other Sectors 


Visible minority men earned, on average, an 
estimated $46,562 in 1995, or 95.1% of what all 
men in the workforce under the Act earned. This 
figure represented a noticeable widening of the 
gap from the previous year, when the ratio was 
96.6%. 


In the Other sectors, the average salaries of visible 
minority men exceeded that of all men in the 
workforce, although by much less than in the 
preceding year (105.5% in 1995 compared to 
113.4% in 1994), Conversely, visible minority 
men were not doing as well in Banking. In that 
sector, they earned 81.3% of what all men re- 
ceived on average. Banking was the only sector in 
which the situation of visible minority men 
improved in 1995. 


The situation was slightly better for visible minor- 
ity women. They earned, on average, $35,740 — 
1.€., 96.6% of what all women in the workforce 
under the Act earned. This percentage has varied 
little for women in this group since data were first 
collected in 1987. 


In 1994, women in this group also earned more 
than all women in the workforce in the Other 
sectors (104.3%). However, last year, a reversal 
occurred, and women in this group earned, on 
average, only 96.6% of what all women working 
in the Other sectors earned. The gap was the 
smallest in the Banking sector between women in 
this group and all women in the sector. 


A higher proportion of visible minority men 
earned less than $25,000 in 1995 than all men in 
the workforce (10.1% compared to 6.0%). Visible 
minority men were also less likely than were all 
men to earn $40,000 or more (50.5% compared to 
58.0%). 


On average, visible minority women earned closer 
to what all women earned than their male counter- 
parts. As many as 15.5% of visible minority 
women earned less than $25,000, just as all 
women did. Some 23.6% of visible minority 
women earned $40,000 or more, compared to 
27.6% of all women in the workforce. 


Analysis of Employers’ Reports « Members of Visible Minorities 


un sidiziy ,ylseievnoD (bORIa 
gitidasd ai Tov e6 gotob son 
ec: oon Ha turtyy Yo SPE, 12 beara e 
ni 109998 ¥INO ort exw yniditat — ; 


| Pe Wihkonin aidizty Q ORS 
| - | ' 
‘esi i idivieleat 7 


, — DURES Symovg! Bs 
ere.) Dita cnt its 
bowaany jee oq pull bag 
wilt nsw oth Sons quer airtt 
> 


sa Shr were vet os SS. FRE ‘ 
<a \ags9 08 bs mi> fees 


nanrow go! oittil : soso st ni e2bs sai 4aEnOgnl 


oo gi ; occ yenituan Rates bee! 


sitT x quang exaniow launens 3 to baw 


}: allo 


" j SDIYIS 
Bereta eats ar ce a slated nit Hib Pest AMPH ie aie ai 
FD. od) i snopes, Ogi AIEIOY A <5 a Ya Pa - ios rh 
in { ¥ i ae. oe ‘ 
id, stenlaedtaig Spi pati Baihld mains noe mien inn Sod becn declaiing stencil y i 


oh Ve POLARS WWOTR aid) a opacre bark; borane 2 
anime nasnow (lated MOOG da Bhat ay s es rym in 
weet tS Fe td wee: 


edt ecw cen ofl bomns amos HHUO sit at 


sedans a6) mi Jeaherte bid LEP Pena ii it aL 


ature (32.0 b Last yet, ye hen 
ber: oF tus pews css lacremed in ihe servinspe 
olde TTA HOI Sn See, 7 
mri yoru ned) tsiier sbiziue mot) 29uiOinT 
(Abe FRAT SHATNER ON Ath anes 
ARMED I | ‘pete bae Hh ASN Aroihatstten = = 


“cel a tatite aren rita! TV Ge 


: remo w Wwoowt at Or952 
dass spel est Anema fasyes rene BiG 
iia 
FUDAN, aun 4% eT a, peat ipee a 
_ ai pend ig cmt. 2291 08 COD ALA mart adsl Domine 
sidiaivn( dO. d.@) beuqites of 101) sxothow sm 
ila now merit ylodil east ovla oer nom ‘anon 
ox dere genged2.GE) see yo QUEL Ai rae Oba 
view bean toe Ue 


— 


= 2en i win) TS lait {ki} 


Pe w reseilLauew) in e SCesi cre eat CON ss tak maith 20 280 Sie 
Toes ae jerry in Yuin Min Waiaiv .2gnraygntO & : pees ae PRAM SUA IABROW 
-Lpayleea "Lig Ji Qt Leta! bys > os eS tad ay Wie) wees 33K 4 CAAA Shiba 

yinonteealdig,.le@d) 6 .G4 Sh GOR ey Seg Pgh ulti: eae 


wy i», b iM? LS pha : (tithe * uf ¥ eS 4 

- > i NOTA tl 
“lignin, obi ovec. smod..tih panne -— ————— a mr me 

: 7) ee ipa 
Oo) Lemngeo, 27001, 10 VP Led alin Gleiiene } ar ahs (rine 
i A ' J | aoe Ate j nniemoaenayt! 
. f | ; LAs, Lom 22s , —- aratresinumnme? 
’ ooo"! <2gpe") A IPT A ay spo past-weia0 

Te ‘ee ocr " 


ey cuhe?, Mla? \¢ erates» eT ae OS ww siegar aA 


35 


4. Assessment of 


Employers’ Results 


This chapter presents an assessment of the performance of employers in achieving an equitable 
workforce during the reporting year ending December 31, 1995. This assessment is based entirely on 
the numerical data contained in the employers’ report and consists of two separate rankings. Ranking | 
reflects the current situation of designated groups. Ranking Il reflects the progress the employer has 
achieved over the year in implementing employment equity. The result of each ranking is represented 
by the letter A, B or C for each of the four designated groups. 


The following section provides more details on the five indicators associated with the two rankings. 
Results obtained by an employer on these five indicators may help to identify where action is needed 
to improve the employment situation of members of the four designated groups. 
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THE RANKINGS 


The first letter, Ranking I, reflects the situation of 
the designated group in a company’s workforce at 
the end of the reporting year. It shows whether 
designated group members are disadvantaged 
according to three indicators: the representation, 
the occupational distribution and the salary 
distribution of the group. 


* Indicator one is the basis for assessing whether 
the total number of members of a designated 
group working for an employer is adequate. 
“Adequacy” is measured in terms of the extent to 
which the group’s representation in the 
employer’s workforce compares with the group’s 
representation in the entire Canadian labour 
force, according to Census data. These external 
data are weighted to fit the regional distribution 
of the employer’s workforce. 


* Indicator two’? compares the occupational 
distribution of members of a designated group 
with that of other employees in a company. The 
objective is to assess whether the jobs that group 
members occupy are equivalent to those held by 
other employees in the same organization. 


Indicator three* compares the salaries of 
members of a designated group with those of 
other employees in an organization in order to 
determine how salaries received by employees 
from the group differ from salaries received by 
other employees. 


The second letter, Ranking II, reflects the progress 
which an employer has made during the reporting 
year in improving the situation of a designated 
group. Ranking II assesses progress using two 
more indicators: 


Indicator four measures whether (and to what 
extent) an employer has succeeded in increasing 
the representation of a designated group in his or 
her workforce. This indicator is used to calculate 
the rate of increase in the representation of a 
designated group as a direct result of the number 
of people an employer has hired or terminated 
during the year. It filters out changes in the 
representation of a designated group due to 
reporting adjustments, such as re-administering 
self-identification surveys. 


' To obtain further details regarding the methodology used in the assessment of employers’ results, please refer to the technical notes in the 
1992 Annual Report or contact the Data Development section of Labour Standards and Workplace Equity (LSWE). Details on how to com- 


municate with LSWE are provided on p. 3 of this report. 


* Indicators 2 and 3 are used only for companies with at least 10 em 


and women without disabilities. 


ployees in both the designated group and the control group of white men 
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Indicator five shows whether an employer has 
promoted a fair number of members of a 
designated group by comparing the share of 
promotions that the group received with the 
representation of the group in the employer’s 
workforce. 


The results of indicators one, two and three are 
added together to arrive at Ranking I, and the 
results of indicators four and five are added 
together to arrive at Ranking II. 


Readers should always consider the two ranking 
results together. Although the two rankings are 
calculated independently, they are closely related. 
For example, consider the case of an employer 
with a “CB” ranking (1.e., a “C” for Ranking I and 
a “B” for Ranking II). Ranking I indicates that the 
current situation of the designated group is less 
than satisfactory, and that more remedial action 1s 
needed. However, the higher result on Ranking II 
indicates that the situation of the designated group 
is improving. Conversely, it is possible for an 
employer to obtain an “AC” ranking. In this case, 
the high result on Ranking I (.e., an “A”’) 
indicates that the situation of the designated group 
at the end of the reporting year was relatively 
good. The lower result on Ranking II (1.e., a “C’’) 
is explained by the fact that strong progress is not 
expected when the situation is already good. 


SUMMARY OF RESULTS 


The results of the ranking of employers show that 
very few employers received an “A” (the highest 
score’) regarding the situation of the groups at 
the end of the year and that most of them received 
a “C” (the lowest “score’’), except for the situation 
of members of visible minorities. As for progress 
— measured by Ranking II — the situation was 
slightly better. More employers received a score of 
“A” or “B” than “C”, except for persons with 
disabilities. These results clearly indicate that the 
employment situation of designated group 
members still needs improvement, and that 
progress could be more significant from year to 
year. 
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In 1995, more employers than in 1994 received an 
“A” for Ranking I for all designated groups except 
members of visible minorities. As for Ranking II, 
the number of companies with an “A” in 1995 
increased for Aboriginal peoples, persons with 
disabilities and members of visible minorities, but 
decreased for women. In the case of women, 
however, the number of employers with the lowest 
score (“C’’) also decreased significantly. For 
persons with disabilities, the increase in the 
number of companies with the highest score was 
offset by an increase in the number with the 
lowest score. 


The preceding results give a general idea of the 
situation of designated group members in 1995 
and the progress that employers have achieved 
during the year. More detailed results for each of 
the four industrial sectors covered under the Act 
are presented below. 


Banking 


In Banking, the scores for Ranking I show that 11 
of the 18 employers obtained an “A” for members 
of visible minorities, indicating that for those 
employers, the situation of this group was good. 
For women, almost all employers (17) obtained a 
“B7 Seore. 


Ranking II indicates that progress has been limited 
for most of the employers in the Banking sector in 
1995, except for women and members of visible 
minorities, for which 13 employers received a 
score of “A” or “B”. Compared to the results 
obtained by the employers in the same sector in 
1994, progress was more significant in 1995 for 
Aboriginal peoples and for women. 


Transportation 


In Transportation, the results for Ranking I show 
that in most of the 177 companies, the situation 
was not favourable for women, Aboriginal peoples 
and persons with disabilities. The only group for 
which the number of companies with an “A” or 
“B” exceeded the number with a “C” was 
members of visible minorities. 


In 1995, significant progress, as shown by an “A” 
result on Ranking II, was observed for women 
and, to a lesser extent, for members of visible 
minorities. More employers received the highest 
score in 1995 than was the case in 1994 for both 
groups. 


Communications 
Only 5 of the 91 employers in Communications 
had the highest score with regard to the situation 
of women in 1995. As well, only a very few 
companies obtained high scores for Ranking I for 
the other designated groups. The highest score 
was associated with members of visible 
minorities, with 17 employers receiving an “A”. 


However, the results for Ranking II indicated 
some significant progress for women and 
members of visible minorities. In 1995, more 
employers reported significant progress than in the 
preceding year for members of visible minorities, 
but fewer employers did for women. 


Other sectors 
Among the 57 employers in the Other sectors, 22 
obtained an “A” for the situation of members of 
visible minorities, but very few for the other 
designated groups. 


Ranking II indicates that 21 employers made 
significant progress with respect to the situation of 
women. This situation was similar to that of 1994, 
when 23 employers received an “A” for this 


group. 
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HOW TO READ THE LIST 
OF INDIVIDUAL RESULTS 


In the list below, each employer covered under the 
Employment Equity Acct is listed by its legal name 
along with an assessment for each designated 
group. Results for Rankings I and II are given for 
each of the groups. An “A” represents the highest 
“score” and “C” the lowest. The number of 
employees for each employer appears in the first 
column after the legal name. 


An asterisk to the right of the second result 
indicates that the employer’s workforce included 
fewer than ten members of the designated group. 
In such cases, Ranking I is based solely on the 
first indicator (the overall representation of the 
designated group). Employers who reported 
having no members of designated groups in their 
workforce have been assigned the score “0”. 


The letter “P” appears to the left of the legal name 
of several employers to indicate that the 
Department questions the validity of the self- 
identification questionnaire which the employer 
has used to survey persons with disabilities. 


Any other issue relating to an employer’s results 
or statistical report is dealt with separately in a 
footnote. 


Assessment of Employers’ Results 


Persons Members of 


ra enlist Meloni pages WE Tigao cD ng ale 
BANKING SECTOR 
BANCA COMMERCIALE ITALIANA OF CANADA 297 BB 0 GG* AC 
BANK OF AMERICA CANADA 480 AC CGs CA* AA 
BANK OF CANADA 2,262 BA CA BB AB 
BANK OF MONTREAL 213en BA BC BC AA 
P BANK OF NOVA SCOTIA (THE) 29,825 BB BA AC AA 
CANADIAN IMPERIAL BANK OF COMMERCE 35,682 BB CG BC AB 
CANADIAN WESTERN BANK 347 BB CB* 0 BC 
CITIBANK CANADA LIMITED 967 BB 0 CB* AB 
CREDIT LYONNAIS CANADA 112 BC 0 0 CcG* 
CREDIT SUISSE CANADA 123 BB 0 CBr BA 
HONGKONG BANK OF CANADA 4,085 BB CB BC AA 
LAURENTIAN BANK OF CANADA 3,763 BB CB* CB* BC 
P NATIONAL BANK OF CANADA 13,849 BC BB BC CB 
NATIONAL BANK OF GREECE (CANADA) 170 BB 0 0 0 
NATIONAL BANK OF PARIS (CANADA) 295 BB 0 0 AB 
P ROYAL BANK OF CANADA 46,335 BC CA AC AB 
SOCIETE GENERALE (CANADA) 123 BB 0 0 CA* 
P TORONTO-DOMINION BANK (THE) 27,012 BC cB AC AA 
TRANSPORTATION SECTOR 
A.J. BUS LINES LTD. 171 BB CB* 0 0 
ACADIAN LINES LIMITED? 109 CG 
ADBY TRANSPORT LIMITED 107 CAs AB* CCR cc* 
AIR ALLIANCE INC. 331 CC GG GG= AC* 
AIR ATLANTIC (1995) LTD. 500 BB CB* ¢c* CB 
AIR BC LIMITED 1,169 CA CG Cee CA 
AIR CANADA 19,927 CA BB BC BA 
AIR CREEBEC (1994) INC. 179 CB BA Cs CB* 
AIR FRANCE 136 BA 0 0 Cc* 
AIR INUIT (1985) LTD. 271 CC BC 0 cc* 
AIR NOVA INC. 649 Cc Ce CB cc* 


* This employer was reporting for the first year and did not conduct a self-identification survey. It was, therefore, assessed only on women. 
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Name eqitt! ame ng ey Visible 
mployees Disabilities Minorities 
AIR ONTARIO INC. 777 CB CC* Cc* BB 
AIR TRANSAT AT INC. 1,064 AB CB* CA* BB 
ALCA MANAGEMENT LTD. 180 CA CC* CB* CB* 
ALCAN SMELTERS AND CHEMICALS LIMITED 289 BB 0 cc* 0 
ALGOMA CENTRAL CORPORATION 703 CC CC* CC* CA* 
ALGOMA CENTRAL RAILWAY INC. 256 CB AB* CB* 0 
AMERICAN AIRLINES INC. 420 BB CC* CC* BA 
AMR GROUND HANDLING SERVICES 359 CC CC* CC* AC 
ARMOUR TRANSPORT INC. 324 BC CC* CC* AB* 
ARNOLD BROS TRANSPORT LIMITED 545 CA cc* CC* BB 
ARROW TRANSPORTATION SYSTEM INC. 317 CC CB* CC* BB 
ATLANTIC TOWING LIMITED 247 CC* CC* 0 AA* 
ATOMIC TRANSPORTATION SYSTEM INC. 548 CB CC* CB* CB 
AUTO HAULAWAY INC. 1,357 CB CB* CC* CC* 
BC MARITIME EMPLOYERS ASSOCIATION 3,719 CB CC BC BC 
BEARSKIN LAKE AIR SERVICE LIMITED 363 CC BB cc* AA 
BIG HORN TRANSPORT LTD. 141 CB* AA“ BC* CC* 
BISON DIVERSIFIED INC.‘ 272 CC 
BLANCHARD TRANSPORT 152 CA* CA* cCc* 0 
BRADLEY AIR SERVICES LIMITED 688 CA CC 0 AB 
BRITISH AIRWAYS PLC 204 AA CB* Cc* BB 
BURLINGTON AIR EXPRESS (CANADA) LTD. 254 BA AB* 0 BC 
BURLINGTON NORTHERN SANTA FE CORP. 113 cCc* 0 0 cc* 
BYERS TRANSPORT LIMITED 447 CA CC* CC* CC* 
P CAE AVIATION LIMITED 685 CB cC* AC AC 
CALGARY AIRPORT AUTHORITY (THE) 135 CC BC* CC* CA* 
CALM AIR INTERNATIONAL LIMITED 193 CB BA cC* CA* 
CAMVEC CORPORATION 272 BC AA* CC* CC* 
CANADA 3000 AIRLINES LIMITED 882 BA 0 CC* BB 
CANADA 3000 AIRPORT SERVICES LIMITED 183 AA CA* CB* CC* 
CANADA CARTAGE SYSTEM LIMITED 409 CA* CB* CA* BC 
CANADA MARITIME AGENCIES LIMITED 186 BA cC* CC* BC 


“ This employer did not conduct a self-identification survey for the second year and, therefore, was assessed only on women. 
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CANADA MESSENGER AND TRANSPORT SYSTEMS INC. 592 CB cC* CBr CB 
CANADA PORTS CORPORATION 272 BC BB ¢B* GG* 
CANADA STEAMSHIP LINES INC. 422 CG 6G CG* AB 
CANADIAN AIRLINES INTERNATIONAL LTD. 15,935 BC CB BB BA 
CANADIAN FREIGHTWAYS EASTERN LIMITED 167 CG Bes Coa Ce 
CANADIAN FREIGHTWAYS LIMITED 1,026 CA BC CG cc 
CANADIAN HELICOPTERS LIMITED 1,054 CB CB* CG? AB 
P CANADIAN NATIONAL RAILWAYS COMPANY 23,542 CB BA BC BB 
CANADIAN PACIFIC LIMITED 217 BA CG: GA BC 
CANADIAN STEVEDORING COMPANY LIMITED 205 CB CGS cc BB 
CAST NORTH AMERICA INC. 105 ce 0 CGH AB 
CATHAY PACIFIC AIRWAYS LIMITED 174 BC OG 0 AB 
CHALLENGER MOTOR FREIGHT INC. 674 CA Cc* CB* CB* 
CHARTERWAYS TRANSPORTATION LIMITED 2,535 AC GGs GBi CG 
CLARKE TRANSPORT 254 CA CAE CAS BC 
CONAIR AVIATION LTD.5 300 CB 
CONSOLIDATED AVIATION FUELING AND SERVICES 298 CB BGa OF il AC 
CP RAIL - A DIVISION OF CANADIAN PACIFIC LIMITED 18,804 CA BC BA BA 
CSX TRANSPORTATION INC. 145 CGe 0 CG? 0 
DAY AND ROSS INC. 1,229 cc CG CB BB 
DELTA AIR LINES INC. 558 BC CGa GG? CB* 
EDMONTON REGIONAL AIRPORTS AUTHORITY 172 BC cés CGa CB* 
EMERY AIR FREIGHT CORPORATION 338 BB CG: (HOR AA 
EMPIRE STEVEDORING CO LTD. 132 cc GG 0 BA 
ERB TRANSPORT LIMITED 807 CC CG; BC CA 
EXECAIRE INC. 175 CA CB? 0 GG 
FEDNAV LIMITED 105 BA 0 eG* AA 
FIELD AVIATION COMPANY INC. 351 CC CGs CG* AC 
GD EXPRESS WORLDWIDE (CANADA) INC. 325 AA 0 CBs AA 
GREY GOOSE CORPORATION LIMITED 215 CA BC* GGs BB* 
GREYHOUND LINES OF CANADA LTD. 2,210 CB OO 0 BB 


° This employer has not conducted a self-identification survey with its new employees since 1993 and, therefore, was assessed only on women. 
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GRIMSHAW TRUCKING AND DISTRIBUTING LTD. 268 CC AB BC cCc* 
HELIJET AIRWAYS INC. 102 CC 0 0 CB 
HENDRIE TRANSPORTATION INC. 108 0 0 0 CA* 
HM TRIMBLE AND SONS (1983) LTD. 320 CA AC cc* CB* 
HOUSEHOLD MOVERS AND SHIPPERS LIMITED 172 CC 0 0 AB* 
HUDSON GENERAL AVIATION SERVICES INC. 1,424 BA CB* BB BA 
IMPERIAL OIL LIMITED 154 CA* AB* 0 CA* 
INCHCAPE SHIPPING SERVICES INC. 111 BA 0 0 AA 
INNOTECH AVIATION LIMITED 329 CB cc* cc* AC 
INTER-CANADIAN (1991) INC. 447 CC CC* 0 CC* 
INTERLINK FREIGHT SYSTEMS INC. 2,516 CC BB BC BC 
INTERNATIONAL AIR TRANSPORT ASSOCIATION 215 BA 0 Cc* AB 
INTERPROVINCIAL PIPE LINE INC. 799 CC CC* BC BB 
J.l. DENURE (CHATHAM) LIMITED 274 BC CC* CA* CC* 
JET TRANSPORT LTD. 162 CC CB* CB* CB* 
KELOWNA FLIGHTCRAFT LTD. 282 CB CB* CB* cc* 
KINDERSLEY TRANSPORT LTD. 551 CB CC* 0 CB* 
KINGCOME NAVIGATION COMPANY 124 CB* AC* CC* CC* 
KLEYSEN TRANSPORT LTD. 757 CA AC CA BC 
KLM ROYAL DUTCH AIRLINES 220 BB 0 0 AC 
KOCH SERVICE CANADA 236 CB* CB* AA CB* 
KRISKA HOLDINGS LTD.® 279 CA 
LAIDLAW CARRIERS INC. 255 CC CC* cC* cc* 
LOGISTEC CORPORATION 137 CB 0 CC* 0 
LUFTHANSA GERMAN AIRLINES 173 BA 0 0 meebo 
MARINE ATLANTIC INC. 2,370 CC CB* BC AC 
MARITIME EMPLOYERS ASSOCIATION 2,150 CB CA* BC BC 
MCKINLAY TRANSPORT LTD. 158 CB* CB* 0 CB* 
MCL RYDER TRANSPORT INC. 394 CC AB* AA cc* 
MEYERS TRANSPORT LIMITED 394 CA CC* BC CC* 
MIDLAND TRANSPORT LIMITED 1,095 CB CB* BB CB* 


® This employer was reporting for the first year and did not conduct a self-identification survey. It was, therefore, assessed only on women. 
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MONTREAL AIRPORTS 613 BB CC* CC* CC* 
MONTREAL PORT CORPORATION 346 CA CC* cc* CC* 
MONTREAL SHIPPING INC. 147 BB 0 cC* BB 
MULLEN TRUCKING LTD. 452 CA AB CC* cC* 
MUNICIPAL TANK LINES LIMITED 295 CA* AC* CA* CC* 
N. YANKE TRANSFER LTD. 244 BA CB* 0 CB* 
N.M. PATERSON AND SONS LIMITED 272 CC* CC* CC* BC 
NESEL FAST FREIGHT INC. 195 CC cc* CC* BC 
NEWFOUNDLAND DOCKYARD CORPORATION 789 CC CA* CA* 0 
NORTH AMERICAN VAN LINES CANADA LIMITED 115 BA 0 CC* CC* 
NORTHERN TRANSPORTATION COMPANY LIMITED 286 CC CB 0 CC* 
NORTHUMBERLAND FERRIES LIMITED 238 CA AB* CB* 0 
NORTHWEST TERRITORIAL AIRWAYS LTD. 185 CA 0 CC* CC* 
OCEAN SERVICES LIMITED 176 0 0 0 AA* 
OK TRANSPORTATION LTD. 175 cc* AB* AC BC 
ONTARIO EXPRESS 399 CB CB* 0 BA 
OTTAWA-CARLETON REGIONAL TRANSIT COMMISSION 2,210 BA AC AC AA 
PAUL'S HAULING LTD. 288 CC CC* 0 AA 
PEACE BRIDGE BROKERAGE LIMITED 665 AC BC CCc* AB 
PENETANG-MIDLAND COACH LINES LIMITED 547 BC CC* BC BC 
POLE STAR TRANSPORT INC. 221 CC AB* CC* cC* 
PORTER TRUCKING LTD. 175 CA CC* CC* CC* 
PROVINCIAL AIRLINES LIMITED 243 CC CA* CA* AB* 
PROVOST BULK TRANSPORT INC 556 CA CB* CC* CC* 
QUEBEC NORTH SHORE AND LABRADOR RAILWAY 725 CA* BC 0 0 
REIMER EXPRESS LINES 1,026 CA BB CB BB 
RIVTOW MARINE LTD. 405 CB BB CB* BC 
ROYAL AVIATION INC. 286 CC 0 0 CB 
RYDER TRUCK RENTAL CANADA LIMITED 356 CC CC* CC* BA 
SASKATCHEWAN TRANSPORTATION COMPANY 353 CA AA CC* CC* 
SCHNEIDER NATIONAL CARRIERS CANADA 631 CA AB* CC* BB 
SEA-LAND SERVICE INC. 108 BC 0 Cc* AA 
SEASPAN INTERNATIONAL LTD. 788 CB AB AC BC 
SHARP BUS LINES LTD. 146 AC* AB* 0 CB* 
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SMT (EASTERN) LIMITED 126 CC AA* CC* 0 
SOCANAV INC. 247 CC 0 0 CA* 
SOCIETE DE TRANSPORT DE L’OUTAQUAIS 430 CB AB CC* AB* 
ST-LAWRENCE SEAWAY AUTHORITY (THE) 871 CC BC AC BB 
SUNBURY TRANSPORT LIMITED 110 BA 0 0 0 
TALLMAN TRANSPORTS LTD. 173 CA 0 CC* CC* 
THOMPSON'S TRANSFER CO LTD. 327 CA cc* CB* CC* 
TIME AIR INC. 1,535 CC CB* BC BA 
TIPPET RICHARDSON LTD. 263 CA AB* CA* BB 
TNT CANADA INC. 1,255 CA 0 0 CA 
TORONTO HARBOUR COMMISSIONERS (THE) 171 CB 0 BC* BC 
TORONTO TERMINALS RAILWAY CO. LTD. (THE) 158 CC CC* cc* BC 
TRANS MOUNTAIN PIPE LINE COMPANY LTD. 281 CB 0 CB* BB 
TRANSCANADA PIPELINES LIMITED 2,336 CA BA BC AB 
TRANSPORT CABANO KINGSWAY INC. 1,927 CA CB* CA* CA* 
TRANSPORT DESGAGNES INC. 191 CB* cc* 0 AB* 
TRANSPORT PAPINEAU INC. 343 CC cc* CC* 0 
TRANSPORT ROBERT (1973) LTEE 203 0 0 0 0 
TRANSPORT THIBODEAU-SAGUELAC-MARCAN INC. 365 CC 0 CC* CC* 
TRANSX LTD. 688 CA Cc* 0 CA 
TRENTWAY-WAGAR INC. 594 CB CC* CB* CB* 
TRI-LINE EXPRESSWAYS LTD. 154 CB CC* cc* CC* 
TRIMAC TRANSPORTATION MANAGEMENT LTD. 148 BA CC* CC* CB 
ULS CORPORATION 796 CB CC* BB CC* 
US AIR INC. 130 AB 0 0 CB* 
VAN-KAM FREIGHTWAYS LTD. 280 CC 0 0 CC 
VANCOUVER INTERNATIONAL AIRPORT AUTHORITY 276 BC cCc* CB* AA 
VANCOUVER PORT CORPORATION 182 AA CB* CC* BA 
VIA RAIL CANADA INC. 3,553 CB CC BB AC 
VIKING HELICOPTERS LIMITED 150 CC CA* 0 AA* 
VOYAGEUR COLONIAL LIMITED 392 CB CC* CC* CA 
W.J. MOWAT LTD.’ 723 CB 


” This employer was not assessed on Aboriginal peoples, persons with disabilities and members of visible minorities because the data on 
these groups were questioned. 
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WESTCAN BULK TRANSPORT LTD. 546 CB AB BB BB 
WESTCOAST ENERGY INC. 20 CA BB BC AC 
WESTERN STEVEDORING COMPANY LIMITED 144 CB AB* CC* CC* 
WESTSHORE TERMINALS LTD. 268 CB 0 CB* CB* 
WILLIAMS MOVING AND STORAGE (BC) LTD. 281 CB BA” CC* CB* 
YELLOW FREIGHT SYSTEM OF ONTARIO INC. 179 CC 0 CB* CC* 
COMMUNICATIONS SECTOR 

ACC LONG DISTANCE INC. 301 BB 0 CC" BB 
AGT LIMITED 7,213 BA BC BC BC 
AGT MOBILITY INC. 312 BA CC* 0 BC 
BBS ONTARIO INCORPORATED 1,172 BA CB* BC AC 
BBS SASKATCHEWAN INCORPORATED 298 CB CB* AB CC* 
BC TEL 12,947 BA CA BA BA 
BELL CANADA 49,592 BA BB BC BC 
BELL MOBILITY CELLULAR INC. 1,804 BA | CC* CB* BA 
BELL MOBILITY PAGING 414 AC AB* CB* AC 
BELL MOBILITY RADIOCOMMUNICATIONS INC. 114 CB 0 CB* CA* 
BLACKBURN RADIO INC. 189 CA CB* CB* CA* 
CABLE ATLANTIC INC. 143 CB AB* AA* 0 
CABLENET, DIVISION OF COGECO CABLE CANADA INC. 228 CB CB* CB* CB* 
CANADA POST CORPORATION 56,355 AB BA AC AA 
CANADIAN BROADCASTING CORPORATION 11,827 BA AC AC BB 
CANADIAN SATELLITE COMMUNICATIONS INC. 173 CB AC* CC* BC 
CANPAR TRANSPORTATION LTD. 1,646 CB CC* BC CC 
CANWEST MARITIME TELEVISION INC. 131 CC 0 CB* CB* 
CANWEST TELEVISION INC. 442 BC CC* AC BB 
CFCF INC. 1,369 CA CC* AB BC 
CFCN COMMUNICATIONS INC. 207 BA CC* CC* CC* 
CFRN TELEVISION DIVISION OF ELECTROHOME 200 BA CC* CC* cCc* 
CHUM LIMITED 1,728 BA CC* BC CB 
CKCO TELEVISION A DIVISION OF ELECTROHOME 194 BB 0 CC* CB* 
COGECO CABLE (QUEBEC) INC. 263 CB CB* 0 0 
COGECO RADIO-TELEVISION INC. 327 BC CB* CB* 0 
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CRAIG BROADCAST SYSTEMS INC. 281 CB CC* CA* CB* 
CTV TELEVISION NETWORK LTD. 338 BA CA* CB* CB 
D AND D ICS GROUP INC. 1,232 BC cc* BC AA 
DHL INTERNATIONAL EXPRESS LTD. 354 AB CA* Cc* AB 
ED TEL INC. 2,167 BA BC BB BA 
FEDERAL EXPRESS CANADA LTD. 3,442 CC BB BC AA 
FONOROLA INC. 414 BA CB* CA* BB 
FUNDY CABLE LTD. 428 CB cc* BC AA* 
GLOBAL COMMUNICATIONS LIMITED 363 BB CB* CB* BA 
GOLDEN WEST BROADCASTING LTD. 233 BB 0 CC* 0 
GREAT PACIFIC INDUSTRIES INC. 126 BA CC* CC* CC* 
ISLAND TELEPHONE COMPANY LTD. (THE) 327 CB 0 CB* 0 
MARITIME BROADCASTING SYSTEM LIMITED 194 CB 0 CC* 0 
MARITIME TELEGRAPH AND TELEPHONE 3,169 BA CB* BC BB 
MAYNE NICKLESS TRANSPORT INC. 2,038 CB cc* CC* BA 
MOFFAT COMMUNICATIONS LIMITED 159 BC CB* CC* Cc* 
MONARCH BROADCASTING LTD. 238 BB CC* AC CC* 
MUSIQUEPLUS INC. 182 BA 0 0 0 
NEW BRUNSWICK TELEPHONE CO. LTD. (THE) 2,331 CA CC* BC CA* 
NEWCAP LTD. 279 CC CC* CB* CB* 
NEWFOUNDLAND TELEPHONE CO. 1,689 BA CB* AB CB* 
NIAGARA TELEVISION LIMITED 220 CB CB* cc* CB* 
NORTHERN TELECOM LIMITED 258 0 CA* CA* CA* 
NORTHERN TELEPHONE LIMITED 357 BA CC* BC CC* 
NORTHWESTEL INC. 657 CA AA AB AC 
PELMOREX INC. / THE WEATHER NETWORK 259 AC cC* CC* CC* 
PELMOREX RADIO INC. 158 BA CB* CB* CA* 
POWER BROADCASTING INC. 490 CA cc* CB* CA* 
PUROLATOR COURIER LTD. 9,742 CC BC BC BB 
QUEBEC TELEPHONE 1,743 CB CC* BC cCc* 
RADIO 1540 LIMITED 128 CC 0 0 CB* 
RADIO MUTUEL INC. 323 BA 0 0 0 
RADIO NORD INC. 189 CC 0 CB* 0 
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RAWLCO COMMUNICATIONS LTD. 321 BB CB* cCc* CB* 
REGINA CABLEVISION CO-OPERATIVE 124 BC CB* CB* CB* 
RESEAU DES SPORTS (RDS) INC. (LE) 167 BA 0 CB* CC* 
ROGERS BROADCASTING LIMITED 1,139 BA BA CA CA 
ROGERS CABLE T.V. LIMITED 3,835 BC AC BB BB 
ROGERS CANTEL MOBILE COMMUNICATION INC. 3,029 BC AA BA BB 
ROGERS COMMUNICATIONS INCORPORATED 377 BC AA* CC* AA 
SHAW COMMUNICATIONS INC. 1,344 CA CB BB BC 
SHAW MOBILECOMM INC. 416 BB cc* CA* BA 
SHAW RADIO LTD. 353 CA CC* CC* cC* 
SPORTS NETWORK (THE) 284 BC cCc* cC* BB 
SPRINT CANADA INC. 1,087 BA CB* BA AB 
STANDARD RADIO INC. 362 CB CB* CB* CB* 
STENTOR RESOURCE CENTRE INC. 1,393 BB cCc* BC AB 
SWIFT SURE COURIER SERVICE LTD. 139 CB AB* CB* CA* 
TELE-METROPOLE INC. 1,051 CA cC* CC* cC* 
TELEBEC LTEE ny BA CB* BB CB* 
TELEGLOBE CANADA INC. 899 CB CB* cc* AC 
TELEMEDIA COMMUNICATION INC. (TCO) 541 BB 0 CC* CC* 
TELEMEDIA COMMUNICATIONS INC. 272 BC 0 CC* CB* 
TELESAT CANADA 478 BB CB* CC* AA 
THUNDER BAY TELEPHONE 292 CC CC* AB CC* 
TM! COMMUNICATIONS, AND COMPANY, LIMITED PARTNERSHIP 116 BB 0 0 AC 
TRILLIUM COMMUNICATIONS 532 BB CA* CA* AA 
UNITED PARCEL SERVICE CANADA LTD. 6,243 CA BB BC AC 
UNITEL COMMUNICATIONS INC. 3,378 CA CC BC AB 
VIDEOTRON COMMUNICATIONS LTD. 187 BB CB* CA* CB* 
VIDEOTRON LTD. 1,551 BA 0 CC* CC* 
WESTCOM RADIO GROUP LTD. 591 BA cC* CC* cc 
WESTCOM T.V. GROUP LTD. 1,152 CA CC* BC BA 
WINNIPEG VIDEON INCORPORATED 191 CC BA* CA* CC* 
YTV CANADA INC. 205 AA 0 CB* BB 
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OTHER SECTORS 
ADM AGRI INDUSTRIES LTD. 323 BC CB* CC* CB* 
AEROGUARD SECURITY SERVICES 599 AA CB* CB* AB 
AGPRO GRAIN INC. 182 CA CC* CA* cC* 
ALBERTA WHEAT POOL 1,400 CC CC BC BC 
ATOMIC ENERGY OF CANADA LIMITED 4,154 CB CA BC AB 
BRINKS CANADA LIMITED 1,917 CA cc* cc* BA 
BUSINESS DEVELOPMENT BANK OF CANADA 1,079 BB CA* BB AC 
CAMECO CORPORATION 1,306 CA BA BB AA 
CANADA COUNCIL (THE) 212 BA CC* 0 Cc* 
CANADA DEPOSIT INSURANCE CORPORATION 105 BB 0 0 AB* 
CANADA MALTING CO. LIMITED ® 162 CB 
CANADA MORTGAGE AND HOUSING CORP. 3,065 BB BC BC AA 
CANADIAN BANKERS’ ASSOCIATION 199 BB 0 CC* CB 
CANADIAN MUSEUM OF CIVILIZATION 625 AC AB* AB AB* 
CANADIAN MUSEUM OF NATURE 238 AA 0 CC* AC* 
CANADIAN PRESS (THE) 521 BC CB* CC* BB 
CANADIAN WHEAT BOARD 546 BA CB cc* AC 
CAPE BRETON DEVELOPMENT CORPORATION 2,240 CB CB* AC CB* 
CARGILL LIMITED 2,232 CC CA CA BA 
COGEMA RESOURCES INC. 414 CC BA 0 AC 
DEFENCE CONSTRUCTION (1951) LIMITED 264 CB 0 CC* cc* 
EXPORT DEVELOPMENT CORPORATION 691 BA CC* CC* AB 
FARM CREDIT CORPORATION 801 BA CC BC BC 
FEED-RITE LTD. 297 CC CC* cc* CC* 
FRESHWATER FISH MARKETING CORPORATION 219 BB AB AB CB* 
GENERAL ELECTRIC CANADA INC. 185 CC CC* cc* AA 
P HUDSON BAY MINING AND SMELTING CO. LIMITED 1,800 CB CA AC AB 
INTERNATIONAL DEVELOPMENT RESEARCH CENTRE 373 BC CB* CB* AA 
LOOMIS ARMORED CAR SERVICES LTD. 1,785 CA CC* CC* BC 
MANITOBA POOL ELEVATORS 903 CA CA AB CB 
MAPLE LEAF MILLS-MEMBER MAPLE LEAF FOODS 353 BA CB* CB* BC 


®* This employer was reporting for the first year and did not conduct a self-identification survey. It was, therefore, assessed only on women. 
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MASTERFEEDS A DIVISION OF AGP INC. 296 CB CC* CC* cc* 
N.M. PATERSON AND SONS LIMITED 272 CC CC* CC* 0 
NATIONAL ARTS CENTRE CORPORATION 633 BA CB* CC* AC 
NATIONAL CAPITAL COMMISSION 1,117 AA BC CC* CC* 
NATIONAL GALLERY OF CANADA 319 AC CB* CC* AA 
NATIONAL MUSEUM OF SCIENCE AND TECHNOLOGY 274 AB 0 CC* CB* 
NORDION INTERNATIONAL INC. 423 CA CC* CC* AA 
ONTARIO HYDRO 23,744 CB BB AC AC 
PACIFIC ELEVATORS LIMITED 184 CC AB* 0 CC 
PARRISH AND HEIMBECKER LIMITED 940 CA CA AC CC 
PIONEER GRAIN COMPANY LIMITED 647 CB CC* CC* CC* 
PIONEER GRAIN TERMINAL LIMITED 125 CB CC* CC* BB 
PRINCE RUPERT GRAIN LTD. 128 CA AB* CC* AB 
REUTERS INFORMATION SERVICES (CANADA) 114 cc 0 CC* BC 
RICHARDSON TERMINALS LIMITED 104 CA* 0 CA* 0 
RIO ALGOM LIMITED 574 CB CB* BC BB 
P ROBIN HOOD MULTIFOODS INC. 1,277 CA CA BC AB 
ROYAL CANADIAN MINT 497 CC BB BC AB 
SASKATCHEWAN WHEAT POOL 2,873 CA CC BB BA 
TELEFILM CANADA 170 BB 0 cc* CB* 
TELUS MANAGEMENT SERVICES INC. 197 BB CB* CB* BC 
THERATRONICS INTERNATIONAL LTD. 222 CB 0 CC* AB 
TROPPUS INC. 239 BA 0 CC* CB* 
UNITED GRAIN GROWERS LIMITED 1,693 CC CB CC* CA 
VERREAULT NAVIGATION INC. 266 CB* 0 CC* CC* 
ZIRCATEC PRECISION INDUSTRIES INC. 218 CB CC* CC* 0 
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Explanatory notes: 


1. Employers excluded from the analysis because of 
problems related to the data. 


Parcelway Courier Systems Canada Ltd. 
Dixon Van Lines 
Western Cartage and Storage Ltd 


2. Employers who submitted a report too late to be 
included in the analysis. 


Secunda Marine 
Maccosham Van Lines (Canada) Company Ltd. 


3. Employers who submittted corrections too late to 
be included in the analysis. 


W.J.Mowat Ltd. 

Canadian Imperial Bank of Commerce 
Kleysen Transport Ltd. 

Blanchard Transport 

Clarke Transport 

Ontario Express 

Craig Broadcast Systems Inc. 
Logistec Corporation 


4. Employers who submitted a report voluntarily. 


Great Lakes Pilotage Authority 
Topnotch Nutri Limited 
Transfreight Inc. 


ees 
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Appendix: 


Consolidation of Employers’ Reports 


Under section nine of the Employment Equity Act, 
each year the Minister is required to table in 
Parliament an analysis and consolidation of 
employers’ reports received under the Act. The 
following tables represent the consolidation of 
employers’ reports for 1995.! 


This is the ninth consecutive year that an analysis 
and consolidation of federally regulated employ- 
ers’ reports has been made available under the 
Employment Equity Act. The consolidation 
includes detailed tables for 1995 and a set of 
tables showing the representation of designated 
groups for 1987, 1994 and 1995. 


Data from 1987 and 1994 could be different from 
last year’s consolidation. For instance, 1994 data 
include amendments and additions submitted too 
late to be incorporated in last year’s consolidation. 


The tables in this Appendix present data aggre- 
gated to include full-time, part-time and temporary 
employees. The only exceptions to this rule are 
tables that contain salary information. Data on 
full-time and part-time salaries are printed sepa- 
rately. 


The list on the following page presents the tables 
that make up the consolidation for 1995.” 


"Please see the chapter “Assessment of Employer's Results” for a complete list of the employers included in the consolidation for 1995. 


* More detailed data are available upon request. If you need such data, please refer to p. 3 of this report for details on how to communicate 


with Labour Standards and Workplace Equity. 
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We are redesigning services offered to 
our clients. The purpose of this survey 
is to find out which are the most 
popular sections of the Annual Report. 
Please fill in and return the survey. 


Your participation is important. 


E & | Human Resources Développement des 
Development Canada __ ressources humaines Canada 


Tee) aS |e 
Company/Organization: 


a 


1. Are you still interested in receiving a paper copy 2. Which sections of the Annual Report interest you the most? 


of the Annual Report? 


[al Yes ] No 


If no, in which of the following formats would you 


like to receive the Annual Report? 
¢ Diskette: 

B i) Text format 
WordPerfect 
[_] iii) Word 
[_] iv) AmiPro 
LJ 


v) Other: 


ig] 


¢ Download: 


i) Internet 


[_] ii) BBS (WordPerfect format) 
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SURVEY 


Highlights 
Qualitative measures 
Economic Environment and Business Climate 


Analysis of Employers’ Reports: 

(Workforce under the Act,Women, Aboriginal 
Peoples, Persons with Disabilities, Members of 
Visible Minorities) 


Assessment of Employers’ Results 


Tables 


Other subjects that you would like to see covered: 
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HUMAN RESOURCES DEVELOPMENT CANADA 
LABOUR STANDARDS AND WORKPLACE EQUITY 
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140 PROM DU PORTAGE 
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MAIL SPOSTE 


Canada Post Corporation 
Societe canadienne des postes 
Port paye 
if mailed in Canada _ si poste au Canada 
Business Reply Réponse d'affaires 
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TABLEAU 13 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANEMT A PLEIN TEMPS SELON LE SEXE ET L’ECHELLE DE SALAIRE, 1995 


Tous les Autochidtes Personnes Membres des 


salariés handicapées minorités visibles 


Echelle de rénumération Total Hommes Femmes Total Hommes Femmes Total Hommes Total Hommes Femmes 


Moins de 10 000 $ 2 856 
10 000 $ -.14 999 $ 1 957 
15 000 $- 17 499$ 2 921 
17 500 $- 19999 $ 7021 
20 000 $ - 22 499 $ 12 920 
22 500 $ - 24999 $ 21 074 
25 000 $ - 27 499 $ 25 701 
27 500 $ - 29999 $ 26 224 
30 000 $ - 34 999 $ 63 767 
35 000 $ - 39 999 $ 104 360 
40 000 $ - 49 999 $ 97 094 
50 000 $ - 69 999 $ 94 318 
70 000 $ et plus 35 989 


Nombre total des salariés 496 202 297 845 


TABLEAU 14 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANENT A TEMPS PARTIEL SELON LE SEXE ET L’ECHELLE DE SALAIRE, 1995 


Tous les Rebchiones Personnes Membres des 


salariés handicapées minorités visibles 


Echelle de rénumération Hommes Femmes Total Hommes Femmes Total Hommes Total Hommes 


Moins de 2 500 $ 
2500$-4999$ 

5 000$-7499$ 
7500 $-9999$ 
10 000 $- 12 499$ 
12 500 $ - 14999 $ 
15 000 $- 17 499 $ 
17 500 $ - 19 999 $ 
20 000 $ - 24999 $ 
25 000 $ - 29 999 $ 
30 000 $ - 39 999 $ 
40 000 $ - 49 999 $ 
50 000 $ et plus 


Nombre total des salariés 
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MEMBRES DES GROUPES DESIGNES QUI ONT CESSE D’OCCUPER UN EMPLOI SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE,1995  222=23=3»=3=3=—SSSFSF 


Tous les Autochtones Personnes Membres des 


salariés handicapées minorités visibles 


Catégorie professionnelle Total Hommes Femmes Hommes Femmes Total Hommes Femmes Total Hommes Femmes 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


TABLEAU 12 . 
PART DES GROUPES DESIGNES DANS LES CESSATIONS DE FONCTIONS SELON LA CATEGORIE PROFESSIONNELLE EN 1987, 1994 ET 1995 


Personnes Membres des 
handicapées minorités visibles 


Autochtones 


Catégorie professionnelle 1994 1995 1994 1995 
(%) (%) (%) (%) 

Cadres supérieurs 

Cadres intermédiaires et autres cadres 

Professionnels 

Semi-professionnels et techniciens 

Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 

Employés du secteur des services 

Travailleurs qualifiés et artisans 

Travailleurs manuels spécialisés 

Autres travailleurs manuels 

Toutes les catégories 
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TABLEAU 9 
MEMBRES DES GROUPES DESIGNES PROMUS SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE, 1995 


Tous les Personnes Membres des 


salaries pune aes handicapées minorités visibles 


Catégorie professionnelle Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


TABLEAU 10 
PART DES GROUPES DESIGNES DANS LES PROMOTIONS SELON LA CATEGORIE PROFESSIONNELLE EN 1987, 1994 ET 1995 


Membres des 
minorités visibles 


Personnes 


Autochtones handicapées 


1994 1995 
(%) (%) = (%) 


1987 1994 
(%) (%) (%) 


1994 
(%) 


1995 
(%) 


Catégorie professionnelle 


Cadres supérieurs 8,97 19,29 18,32 0,19 0,45 0,17 1,75 2,37 2,97 CATR 3,86 3,32 
Cadres intermédiaires et autres cadres 38,26 52,75 53,90 0,32 0,74 0,85 1,58 3,01 2,90 5,28 10,26 10,09 
Professionnels 54,51 47,51 50,70 0,35 0,69 0,73 1,61 2,04 1,99 10,86 14,93 15,14 
Semi-professionnels et techniciens 30,91 27,98 27,76 0,44 1,84 1,81 0,96 2,10 1,76 4,12 6,09 5,75 
Surveillants 65,45 73,08 70,92 0,44 1,19 182 1,68 3,61 3,81 876 13,42 13,36 
Contremaitres 2,95 9,33 6,19 1,18 0,87 2,54 aks) 1,42 1,44 1,23 4,19 3,56 
Employés de bureau 81,26 79,35 77,89 0,71 1,16 1,35 1,31 2,82 2,82 8,91 13,65 12,71 
Employés du secteur de la vente 53,23 54,09 56,80 0,24 0,55 1,02 0,96 2,09 2,16 4,19 7,73 6,73 
Employés du secteur des services disks, 49,91 49 62 1,06 0,18 0,30 1,60 0,53 0,00 3,19 9135 7,84 
Travailleurs qualifiés et artisans 2,31 7,71 5,83 0,89 1,73 2,03 1,60 2,07 Zon 2,65 2,85 4,07 
Travailleurs manuels spécialisés 4,75 8,12 5,67 0,96 2,79 2,68 1,28 2,74 1,80 1,43 5,07 7,21 
Autres travailleurs manuels 4,36 7,65 6,00 1,03 5,82 a5 1,59 2,35 257) 255 11,33 27,10 


Toutes les catégories 52,52 55,11 54,74 0,59 AstS 1,38 1,43 2,67 2,59 6,83 ASH 11,57 


MEMBRES DES GROUPES DESIGNES RECRUTES SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE, 199 


Tous les Autotilevos Personnes 


salariés handicapées 


Catégorie professionnelle Hommes Total Hommes Femmes Total Hommes 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


TABLEAU 8 
PART DES GROUPES DESIGNES DANS LES RECRUTEMENTS SELON LA CATEGORIE PROFESSIONNELLE EN 1987, 1994 ET 1995 


Personnes 


Autochtones handicapées 


Catégorie professionnelle = Ne 
(%) (%) 

Cadres supérieurs 

Cadres intermédiaires et autres cadres 

Professionnels 

Semi-professionnels et techniciens 

Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 

Employés du secteur des services 

Travailleurs qualifiés et artisans 

Travailleurs manuels spécialisés 

Autres travailleurs manuels 

Toutes les catégories 


onwmWdeotrthrooweun wm 


Membres des 


minorités visibles 


Total 


Hommes Femmes 


Membres des 
minorités visibles 


TABLEAU 5 
MEMBRES DES GROUPES DESIGNES SELON LE SEXE ET LA CATEGORIE PROFESSIONNELLE, 1995 


Tous les Personnes Membres des 
Autochtones 


Salariés handicapées minorités visibles 


Catégorie professionnelle Total Hommes Femmes Total Hommes Femmes Total Hommes Total Hommes Femmes 


Cadres supérieurs 5 007 691 
Cadres intermédiaires et autres cadres 85 593 39 533 
Professionnels 39 808 15 956 
Semi-professionnels et techniciens 33 305 7 047 
Surveillants 14 398 9112 
Contremaitres 10 865 533 
Employés de bureau 220 871 165 703 
Employés du secteur de la vente 12 600 6 153 
Employés du secteur des services 14 348 7 524 
Travailleurs qualifiés et artisans 60 775 1 871 
Travailleurs manuels spécialisés 60 619 4513 
Autres travailleurs manuels 29 211 2 544 


Nombre total des salariés 587400 326220 261 180 


TABLEAU 6 
REPRESENTATION DES GROUPES DESIGNES SELON LA CATEGORIE PROFESSIONNELLE EN 1987, 1994 ET 1995 


Membres des 
minorités visibles 


Personnes 


Autochtones en 
handicapées 


1994 
(%) 


1995 
(%) 


1994 1995 
(%) (%) (%) 


Catégorie professionnelle 


0,36 1,63 2,61 2,60 2,07 3,05 2,94 


Cadres supérieurs 


Cadres intermédiaires et autres cadres 33,14 44:37 46,19 0,44 0,68 0,74 1,53 3,02 3,13 4,39 7,50 7,89 
Professionnels 39,00 39,73 40,08 0,33 0,68 0,74 1,53 2,30 2,39 10,38 15,49 15,59 
Semi-professionnels et techniciens 19,70 20,71 21,16 0,43 0,93 0,99 137 2,18 2,19 2,85 4,90 4,98 
Surveillants 52,48 64,06 63,29 0,60 0,97 Welt Unc 3,14 3,31 7,06 10,81 11,02 
Contremaitres Econ 5,07 4,91 1,01 poe 1,54 1,94 2,02 1,97 UA 3,31 3,20 
Employés de bureau 75,71 75,98 75,02 0,69 1,20 1,25 1,65 3,08 3,29 6,97 10,81 11,45 
Employés du secteur de la vente 46,58 53,24 48,83 0,57 0,81 0,99 0,99 1,46 1,38 3,13 5,77 6,17 
Employés du secteur des services 50,85 ays Hay/ 52,44 0,52 0,63 0,76 Us 1,27 1,17 3,26 4,68 6,85 
Travailleurs qualifiés et artisans 1,45 2,86 3,08 0,64 0,99 1,01 1,77 2,36 2,36 3,03 4,68 4,77 
Travailleurs manuels spécialisés 4,05 6,91 7,44 0,91 1,55 1,67 1,42 1,99 2,02 1,67 3,40 3,85 
Autres travailleurs manuels 5,14 8,54 8,71 0,99 2,13 2,26 1,65 2,16 2A2 1,93 7,41 10,10 
Toutes les catégories 


40,94 44,38 44,46 0,66 1,10 1,17 1,59 2,63 2,73 5,00 8,23 8,84 


— oe * eee <= + — ae 


REPRESENTATION DES GROUPES DESIGNES SELON LA REGION METROPOLITAINE DE RECENSEMENT ET LA PROVINCE EN 1987, 1994 ET 1995 


Personnes Membres des 
handicapées minorités visibles 


Autochtones 


Région métropolitaine, 1987 1994 1995 
province et territoire (%) (%) (%) 


Calgary 
Edmonton 
Halifax 
Montréal 
Regina 
Toronto 
Vancouver 
Winnipeg 


Ontario 

Québec 
Nouvelle-Ecosse 
Nouveau-Brunswick 
Manitoba 
Colombie-Britannique 
ile-du-Prince-Edouard 
Saskatchewan 
Alberta 

Terre-Neuve 

Yukon 

Territoires du Nord-Ouest 


Canada 


TABLEAU 3 
MEMBRES DES GROUPES DESIGNES SELON LE SEXE, LA REGION METROPOLITAINE DE RECENSEMENT ET LA PROVINCE, 1995 


Tous les 
salariés 


Membres des 
minorités visibles 


Personnes 
handicapées 


Autochtones 


Région métropolitaine, province et territoire Hommes Femmes Total Hommes Femmes Hommes Femmes 


Calgary 20 219 10 475 9744 
Edmonton 17 268 9576 7 692 
Halifax 9 641 5 061 4 580 
Montréal 78177 42 441 35 736 
Regina 3 323 1 446 1 877 
Toronto 138 826 73 302 65 524 
Vancouver 48 960 27 357 21 603 
Winnipeg 18 633 11 691 6 942 


Régions métropolitaines de recensement 335047 =181349 153698 


Ontario 

Québec 
Nouvelle-Ecosse 
Nouveau-Brunswick 
Manitoba 
Colombie-Britannique 
lle-du-Prince-Edouard 


248966 134039 114927 
110 997 60 025 50 972 
17 431 9 986 7 445 
13 018 7 037 5 981 
26 187 17 037 9 150 
72 289 39 795 32 494 
1620 946 674 


Saskatchewan 16 076 9 874 6 202 
Alberta 53 179 29 391 23 788 
Terre-Neuve 6 945 3 810 3 135 
Yukon 325 169 156 
Territoires du Nord-Ouest 915 656 259 


587400 326220 261 180 


* Le total pour le Canada n’est pas égal a la somme des totaux provinciaux. 
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REPRESENTATION DES GROUPES DESIGNES SELON LE SECTEUR INDUSTRIEL ET LE SOUS-SECTEUR EN 1987, 1994 ET 1995 


Personnes Membres des 


Autochtones weurs . 
handicapées minorités visibles 


Secteur et sous-secteur 1987 1994 1995 
(%) (%) (%) 


Tous les secteurs 
Secteur bancaire 


Diffusion des télécommunications 
Transmission des télécommunications 
Services postaux et services de messagers 
Communications 


Transport aérien 
Services relatifs au transport aérien 


Transport et des services ferroviaires 
Transport par eau 

Services relatifs au transport par eau 
Camionnage 

Transport en commun 

Transport par pipelines 

Transports 


Mines de métaux 

Industries de la viande et de la volaille 

Industrie des silos a grain 

Industrie de l|’énergie électrique 

Bureaux d’architectes, d’ingénieurs et autres 
services scientifiques et techniques 

Autres services aux entreprises 

Autres secteurs 


Gece TABLEAU 1 (suite) 
MEMBRES DES GROUPES DESIGNES SELON LE SEXE, LE SECTEUR INDUSTRIEL ET LE SOUS-SECTEUR, 1995 


Tous les 
salariés 


Personnes 
handicapées 


Membres des 
minorités visibles 


Autochtones 


Secteur et sous-secteur Femmes Total Hommes Femmes Total Hommes Femmes 


Mines de métaux 

Mines de charbon 

Industries de la viande et de la volaille 

Industrie de la transformation du poisson 

Industries de la farine, des céréales de table préparées et 
des aliments pour animaux 

Industries de l’emboutissage, du matricage 
et du revétement de produits en métal 

Industrie de la construction et de la réparation de navires 

Industries des produits chimiques d’usage industriel n.c.a. 

Industries du matériel scientifique et professionnel 

Gestion de travaux de construction 

Industrie des silos a grain 

Industrie de |’énergie électrique 

Produits agricoles, commerce de gros 

Sociétés de financement des entreprises 

Sociétés d’assurance-dépats 

Bureaux d’architectes, d’ingénieurs et autres services 
scientifiques et techniques 

Bureaux de conseils en gestion 

Autres services aux entreprises 

Affaires étrangéres et aide internationale 

Gestion des ressources humaines 

Gestion des services économiques 

Musées et archives 

Théatres et autres spectacles 

Associations commerciales 

Autres employeurs assujettis a la Loi 


Secteur et sous-secteur 


Banque centrale 
Banques a charte 
Secteur bancaire 


Diffusion des télécommunications 
Transmission des télécommunications 
Autres industries des télécommunications 
Services postaux et services de messagers 
Secteur des communications 


Transport aérien 

Services relatifs au transport aérien 
Transport et des services ferroviaires 
Transport par eau 

Services relatifs au transport par eau 
Camionnage 

Transport en commun 

Autres services relatifs aux transports 
Transport par pipelines 

Secteur des transports 


MEMBRES DES GROUPES DESIGNES SELON LE 


1901 
170 842 
172 743 


35 214 
83 861 
403 

79 721 
199 199 


45 311 
4985 
45 328 
7576 

9 339 
27 357 
9918 
1150 
3 685 
154 649 


Tous les 
salariés 


891 
41 500 
42 391 


21 452 
42 445 

82 
51 693 
115 672 


28 042 
3570 
41 250 
6 587 

8 635 
23 452 
6 875 
554 

2 881 
121 846 


Femmes 


1010 
129 342 
130 352 


13 762 
41 416 

321 
28 028 
83 527 


17 269 
1415 
4078 

989 
704 

3 905 
3 043 
596 
804 
32 803 
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SEXE, LE SECTEUR 


Total 


Autochtones 


Hommes 


Femmes 


Total 


INDUSTRIEL ET LE SOUS-SECTEUR, 1995 


Personnes 
handicapées 


Hommes 


Membres des 


minorités visibles 


Total Hommes 


Femmes 
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Minister of Labour high Ministre du Travail 


Ottawa, Canada K1A 0J2 


His Excellency The Right Honourable Roméo Leblanc 
PCr Ce CMM. (C.D. 
Governor General of Canada 


Your Excellency: 


It is with great pleasure that I present the tenth Annual Report to Parliament on 
the Employment Equity Act. 


We can look back over the last decade with considerable satisfaction. In the early 
days, employment equity was met with some resistance - resistance to the idea of 
legislating something that was seen as too difficult to define; too hard to implement; and 
too expensive. Yet the early misgivings of some soon gave way to enthusiastic acceptance 
by many others. 


With its second decade underway, the legislation now has a track record that has 
withstood the test of time and scrutiny. Both in concept and implementation, employment 
equity has come a long way, with yesterday’s principle becoming today’s practice. 


In October 1996 a new Employment Equity Act came into force. If the original Act 
of a decade ago set out the principles of inclusion, fairness and equal access to 
employment opportunity, then the new legislation makes those principles more precise and 
the meeting of the Ac?’s requirements more verifiable. 


To that end, the Labour Program has prepared guidelines to help employers meet 
the requirements of the new Act and Regulations. Several of those guidelines have been 
released, along with information that will help employers successfully implement 
employment equity in their organization. 


i+ 


Canada 


At its simplest, employment equity is about making sure that everyone has an equal 
chance to compete on a level playing field. Its application benefits not just individual 
workers, but our society as a whole. A workplace that fully responds to the concerns of 
all its employees - regardless of gender, heritage, or disability - is both more productive 
and competitive. And a workplace that reflects the diversity of its population inherits the 
strengths found in such diversity. 


In short, employment equity represents the best of all worlds. 


Respectfully submitted, 


Cacecires Fa tabi 


Lawrence MacAulay, P.C., M.P. 
Minister of Labour 
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Introduction 


In these times of increased competition in global markets, one common concern among Canadian corporations 
is the need to streamline their activities in order to work more efficiently and to remain competitive. This 
concern often means reducing staff and hiring limited numbers of people. In their remaining workforce, 
employers need employees who are highly skilled and more flexible. Given the need for skill and flexibility on 
the part of employees, it is not surprising that more and more organizations recognize that investing in 
human resources is critical to success. 


Companies covered under the Employment Equity Act have certainly streamlined their operations. In the 
last ten years, the workforce under the Act has declined significantly in terms of the number of employees. 
In the last few years, employers subject to the Act have highlighted the difficulties they have encountered in 
trying to maintain the representation of designated groups in their workforce when laying off employees. But 
they have also told us that their focus has shifted toward training and developing their existing workforce. 
Some employers believe that offering training and development opportunities to their employees is likely to 
become a cornerstone in increasing or maintaining the representation of designated groups in their 
organization. 


THE EMPLOYMENT EQUITY ACT 


The purpose of the Employment Equity Act is to 
achieve equality in the workplace so that no 
person is denied an employment opportunity as 
long as he or she has the ability to do the job. To 
achieve this objective, employers are required to 
identify and eliminate barriers to the employment 
of four designated groups: women, Aboriginal 
peoples, persons with disabilities and members of 
visible minorities. 


A new Employment Equity Act came into force in 
October 1996, at which time a transition period 
began for employers subject to the Act. In that 
period, they have had to adjust to the requirements 
of the new Act and Regulations. One of the most 
significant changes is that this legislation gave the 
Canadian Human Rights Commission (CHRC) the 
authority to carry out on-site audits of Crown 
corporations and private-sector employers under 
federal jurisdiction to determine the extent to 
which they are complying with the Act. The 
auditing process, which began in the fall of 1997, 
will determine whether employers have met the 
requirements stipulated in the Act (sections 5, 9 to 
15 and 17). In particular, the auditors will review 
the core obligations of employers for implement- 
ing employment equity (for some of these obliga- 
tions, detailed regulations were developed). They 
are: 


to carry out a workforce survey in order to collect 
information on the number of members of desig- 
nated groups in their workforce; 

to conduct a workforce analysis to identify 
underrepresentation of members of designated 
groups; 

to review their employment systems, policies and 
practices to identify employment barriers; and 

to prepare an employment equity plan that outlines 
the steps to be taken to remove employment 
barriers and enact positive policies and practices. 
(The employment equity plan must both include a 
timetable for taking these steps, and establish 
short-term and long-term numerical goals for 
hiring and promoting members of designated 
groups to correct any underrepresentation.) 


Under the Act, federally regulated employers in 
the private-sector and Crown corporations with 
100 or more employees must also report annually 
to the Minister of Labour on their progress in 
achieving a representative workforce. A provision 
of the Act of 1996 now allows the government to 
fine employers who: 


fail to file an employment equity report; 

fail to include in the report any information that is 
required; or 

provide false or misleading information in the 
report. 


Introduction 


Another change in the Regulations requires that in workforce during 1996. This Annual Report 


1998, employers report according to the new provides a consolidation and an analysis of the 
occupational classification and salary ranges (see data contained in the individual employers’ 
schedule VI of the regulations) for reporting year reports. The document consists of four chapters 
1997. that present measures related to training and 
development of their workforce; economic and 
THE FEDERAL CONTRACTORS PROGRAM labour-market conditions; workforce and desig- 


nated group profiles; and an assessment of em- 
ployers’ results. Again this year, the statistical 
consolidation of employers’ reports is found in the 
appendix. 


The new Employment Equity Act confirms that 
Human Resources Development Canada is respon- 
sible for administering the Federal Contractors 
Program for Employment Equity (FCP). The 
program requires employers who do business with 
the Government of Canada to achieve and main- Readers who need more data about members of 
tain a fair and representative workforce. It requires designated groups or information on the assessment 
companies that employ 100 or more people, and of employers’ results should communicate with: 
which obtain goods and services contracts valued 
at $200,000 or more, to implement an employment 
equity plan that meets the program criteria. The 


Human Resources Development Canada 
Labour Standards and Workplace Equity 
Data Development 


new Act ensures that the FCP requirements, with Place du Portage, Phase II 
regard to implementation of employment equity, 165, rue Hotel de Ville 
will be equivalent to those of employers under the 9th Floor 
Aen Hull, Quebec 
K1A 0J2 
MERIT AWARDS Telephone: (819) 953-7499 
Fax: (819) 997-5151 


The Department recognizes the special efforts and 

achievements of organizations in implementing 

employment equity through the Merit Awards Readers can also reach Program staff through the 
program. Employers covered by either the Federal Internet at the following address: 

Contractors Program or the Employment Equity jeanpierre.ebacher @ drhc-hrdc.gc.ca 

Act compete for these awards. Please see p. 12 for 


the 1997 recipients. The report will be available on the Web through the 


Workplace Equity Electronic Dissemination Informa- 
tion System (WEEDIS) site under Human Resources 


THE 1997 ANNUAL REPORT Development Canada - Labour at: 


In June 1997, employers covered under the http://info.load-otea.hrdc-drhc.gc.ca/~weedis 


Employment Equity Act submitted their tenth 
; yh ae ae The report will be also available through a Bulletin 
annual report. For the first time in 1997, employ- Board System (BBS). The BBS can be reached at 


ers were required to include a narrative section to (819) 953-6616 (long distance charges apply). 
complement the statistical portion of their employ- Log in as weedis. 


ment equity report. In this section, they were 
asked to describe the qualitative measures they 
had taken during the year to implement employ- 
ment equity, the results they achieved and the 
consultations which took place with employees’ 
representatives. 


The information in the reports that employers 
submitted shows the employment situation of the 
four designated groups and the progress that they 
have made toward achieving an equitable 
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Highlights 


In the last decade, employers subject to the Employment Equity Act have implemented programs and poli- 
cies aimed at ensuring that all their employees have equal opportunities in the workplace. This year, many 
employers indicated in the narrative section of their reports that hiring opportunities have been somewhat 
limited. For this reason, their programs have concentrated more on the training and development of their 
existing workforce. The planning of training and career development programs for employees usually 


involves identifying their strengths, talents and aspirations. Therefore, these programs can contribute to 
breaking down barriers for members of designated groups, and have the potential to improve their represen- 


tation. 


Again this year, the Merit Awards program has recognized the special efforts that companies have made to 
achieve a representative workforce. The program is open to employers covered under both the Federal 
Contractors Program and the Employment Equity Act. The efforts of this year’s recipients have focused, 
among other things, on education and training. Among the 13 employers who received awards, two were 
employers covered under the Act: Canada Post and Rogers Broadcasting. Each received a Certificate of 


Merit. 


The Canadian labour market has undergone major 
structural changes in the last decade. These 
changes include, for example, a shift toward 
service-producing industries and the need for 
more highly skilled workers. In addition, part-time 
work and the representation of women in the 
labour force have both increased. Finally, while 
employment grew steadily in Western Canada, it 
decreased in Eastern and Central Canada. 


The introduction of new technologies has trans- 
formed how corporations deliver services and has 
allowed them to offer a broader range of these 
services. Unfortunately, the technologies have also 
meant widespread restructuring and staff reduc- 
tions. Consequently, many employers have had 
difficulties maintaining or increasing the number 
of designated group members in their workforce. 


In 1996, the number of employees (569,081) 
covered under the Act was lower than it was in 
1987, the first year in which data were collected. 
During the same ten-year period, employment 
grew by 10% in Canada, stimulated partly by the 
creation of small businesses. It is likely that small 
businesses have also been emerged in federally- 
regulated industries. However, the Act applies 
solely to companies that have 100 or more 
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employees. Therefore, the data reflect only the 
changes in larger companies (often relating to 
downsizing). 


Despite the decrease in the number of employees 
covered, the representation of members of all four 
designated groups in the workforce under the Act 
has increased steadily since 1987. 


* Since 1987, the number of Aboriginal peoples 
and members of visible minorities has in- 
creased significantly in the workforce under 
the Act, so that their representation has almost 
doubled. 


* In the last decade, the number of persons with 
disabilities in the workforce has also increased 
substantially, but most of the increase took 
place in a single year (1989). 


¢ In the case of women, the increase was not as 
significant as it was for the other groups. 
However, by 1996, their representation in the 
workforce under the Act had almost reached 
the 1991 level (45.9%) of representation of 
women in the entire Canadian labour force. 


In 1996, changes in the representation of desig- 
nated groups in the workforce were similar to 
those observed in previous years, except for 
persons with disabilities. 


Highlights 


¢ The representation of persons with disabilities 
in the workforce decreased in 1996. This 
decrease was generalized, with the representa- 
tion of both men and women with disabilities 
decreasing in all four main sectors. The de- 
crease also occurred in full-time and part-time 
work. 


* Ona more positive note, the representation of 
members of visible minorities and Aboriginal 
peoples increased at approximately the same 
rate in 1996. For members of visible minori- 
ties, a large part of the increase was accounted 
for by the fact that more members of this group 
were hired than were terminated in the 
workforce in that year. 


Although the total number of employees covered 
under the Act decreased in 1996 compared to the 
previous year, the number of opportunities em- 
ployers had to hire or promote members of desig- 
nated groups increased for the third year in a row. 
In 1996, employers covered filled 105,597 posi- 
tions, which was an increase of 3.1% from 1995. 


¢ Women benefited the most from these new 
opportunities. The number of positions they 
filled grew more rapidly than did the number 
of jobs men filled in the workforce under the 
Act in 1996. 


¢ The number of positions filled by Aboriginal 
peoples and persons with disabilities decreased 
in 1996, and this figure stayed almost the same 
for members of visible minorities. For these 
three groups, a significant decrease in the 
number of hirings of members of the groups 
was observed in that year. 


When employers began reporting (in 1987), 
members of all four designated groups in the 
workforce were concentrated in a few occupa- 
tional groups such as middle management and 
clerical occupations and, except for women, in 
skilled and semi-skilled work. Ten years later, 
some progress had been achieved regarding the 
occupational distribution of members of the 
groups. 


* Large numbers of women had entered in upper 
management, forewomen positions and skilled 
worker occupations. 
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¢ The number of Aboriginal peoples had in- 
creased significantly among professionals. 


¢ Members of visible minorities were much more 
present in other manual work and, to a lesser 
extent, in service work. 


Some members of designated groups have also 
improved their situation between 1987 and 1996 
with regard to full-time salaries. 


e Women in the workforce under the Act earned 
75.9% of what men earned in 1996, for full- 
time work. This percentage was significantly 
higher than it was in 1987 (70.7%). 


¢ The salary gap between women with disabili- 
ties and all women employed full-time in the 
workforce narrowed slightly during the ten- 
year period. 


Unfortunately, the progress was not widespread. 


¢ On average, men with disabilities continued to 
earn almost the same salary as all men in the 
workforce for full-time work. The salary gap 
between visible minority women and all 
women in the workforce stayed almost the 
same during the period. Worth noting is the 
fact that the distribution of visible minority 
women across salary ranges for full-time work 
was very similar to the distribution of all 
women in the workforce in 1996. 


¢ For Aboriginal peoples (both men and women) 
and visible minority men, the salary gap 
between them and other employees of the same 
sex in the workforce widened between 1987 
and 1996. 


The assessment of employers’ results indicates 
that, generally speaking, the representation of 
designated group members in the workforce under 
the Act is still far from that of the same groups in 
the Canadian labour force and that segregation of 
these groups is still present in the workplace. The 
results also indicate that significant progress could 
still be achieved by a larger number of employers 
from year to year. 


* Again this year, very few employers received 
the highest score for the employment situation 
of the groups (Ranking I). In fact, most of them 


EEE 


received the lowest score. The best result was 
obtained for members of visible minorities; 
93 of the 321 employers ranked received the 
highest score. 


As for progress achieved in 1996 (Ranking II), for 
women and members of visible minorities, more 
employers received a high or medium score than 
a low score. 


¢ As many as 112 of the 320 employers evalu- 
ated for Ranking II received the highest possi- 
ble score on progress for women, and 74 for 
members of visible minorities. 


In comparison with the previous year, more 
employers received an “A” for Ranking I in 1996 
for women and members of visible minorities. As 
for Ranking II, the number of companies with an 
“A” in 1996 increased for Aboriginal peoples and 
members of visible minorities. 


Highlights 
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1. Equity and Professional Development: 
Meeting the Challenges of a Changing Workplace 


This year, for the first time, the Employment Equity Act requires employers to include a new section in their 
annual employment equity report. This section (the “narrative report”) complements the statistical portion 
of the report and describes the qualitative measures that they have taken to implement employment 
equity, the results they have achieved, and the consultations they have held with employees’ representa- 
tives. The narrative reports provide a glimpse of the employers’ operating environment, an overview of the 
strategic measures taken to implement employment equity and some indication of how well those mea- 
sures have worked. 


This year, many employers have indicated in their narrative reports that, for a variety of reasons, hiring 
opportunities have been somewhat limited. As a result, in many cases their focus has shifted more 
towards the training and development of the existing workforce. Many employers are going through pro- 
found changes in how they operate. They are streamlining, adopting new technologies and finding new 
ways of doing business and they are trying to offer their employees the means to adapt to these changes. 
In the following chapter, using the information that employers have provided, we look at the ways in which 
they are developing the skills and abilities of their employees to help them respond to the realities of the 
changing workplace. 
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education and professional development in the 
workplace. Such programs have traditionally 
focused on a relatively small number of more 
senior employees. However, making training and 
development opportunities available to all em- 
ployees is essential to both keeping companies 
flexible and competitive, and helping them to 
improve the representation of designated group 
members at all levels and in all occupational 
groups. 


Technological advances and increasing competi- 
tion are very much a part of today’s business 
environment. This means that companies need to 
be up-to-date and be able to quickly change their 
services or the way they deliver those services to 
meet demand. Now, more than ever, they need a 
highly skilled, flexible and motivated workforce. 
Accordingly, employees will have to continuously 
upgrade their skills to cope with change in the 
years to come. Their willingness and ability to 
acquire new skills will be critical. Cross-training, 
skills upgrading and opportunities for lateral 
transfers help employees stay “marketable” and 
help employers to remain competitive through the 
development of a flexible, competent and moti- 
vated workforce. 


“Employers have an obligation to provide opportunity 

for self-improvement to their employees, and employ- 
ees have to take charge of managing their own careers. 
The skills, knowledge, and experience essential for suc- 
cess will change throughout an individual’s career, 
which makes continuous learning a basic foundation 
of the new workplace.” 


CREATING A LEARNING ENVIRONMENT 


In the last few years, the idea that investing in 
human resources is one of the keys to the coun- 


United Parcel Service Canada Ltd. 


try’s future economic success has been widely 
discussed in Canada. It is in the best interest of 
everyone to create a culture of lifelong learning. 
Employers have a role to play in developing this 
culture by encouraging programs of continuing 


“Continuous learning supports the goals of employment 
equity by providing all employees with greater access 
to learning opportunities which are provided in formats 
that are geared to different learning styles.” 


Canadian Imperial Bank of Commerce 


Equity and Professional Development 


Evolving technology and flattened hierarchical 
structures in many companies are changing the 
type of jobs which are available. It is often the 
lower skilled jobs that are disappearing, and many 
people in these jobs may not have the skills to 
compete for positions in other areas. Some em- 
ployers are dealing with this situation by targeting 
for upgrading employees with limited skills. 
While this type of measure is not specifically 
aimed at designated groups, it often has 

a very beneficial effect on them. Both the 

New Brunswick Telephone Co. Ltd. and the 
International Development Research Centre 
have indicated that they have targeted clerical 
workers, a female dominated occupational group, 
for training to increase their mobility and market- 
ability as employees. 


Designated group members benefit greatly from 
the programs that employers are implementing to 
develop the potential of their existing workforce 
even though many of these programs are aimed at 
all employees rather than at any particular group. 
For example, any program or policy — the goal of 
which is to identify the strengths, talents and 
aspirations of all employees — has the potential to 
break down barriers for designated group mem- 
bers. One policy of this type, mentioned by 
several employers, was aimed at promoting the 
practice of filling job openings from within the 
company whenever possible. Many employers 
listed programs whereby all job openings are 
posted internally, and all internal candidates are 
guaranteed an interview. TransCanada Pipelines 
Limited offers résumé and interviewing advice to 
internal candidates. Measures such as these offer 
encouragement to all employees to upgrade their 
skills and to expand their career possibilities. They 
also allow employers to tap resources that they 
may not have known existed within their com- 


pany. 
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and provides them with new career possibilities. 
Most employers offer some type of training to 
their staff, but some are making a particular effort 
to encourage employees to add to their skills base. 
Some employers make basic skills training acces- 
sible to all employees so that they will have the 
opportunity to upgrade their skills and move into 
other areas of the company. The Ottawa-Carleton 
Regional Transit Commission for example, 
offers on-site high school accreditation to encour- 
age employees to obtain secondary school diplo- 
mas, and several employers have indicated that 
they offer second language training. Some training 
leads to licensing or certification. For example, at 
Zircatec Precision Industries Inc., employees 
can participate in apprenticeship programs for 
trades designations. Rogers Broadcasting 
Limited makes a considerable investment in 
training its workforce through a two-year program 
involving training, mentoring and job-shadowing. 
The program is designed to prepare employees to 
move into positions as radio program directors. 
The key factor is that such developmental training 
be made available to all employees. 


Many employers offer a wide variety of on-site 
training to their employees, and many also reim- 
burse tuition for after-hours courses that relate to 
the employees current or prospective position. 
This type of support removes financial constraints 
for those who might otherwise be unable to afford 
a university or college education. At Newtel 
Communications Inc., for example, an educa- 
tional assistance program is open to all employees 
wishing to pursue part-time studies. Some em- 
ployers have indicated that they may provide 
employees experiencing financial difficulties with 
money for tuition and books at the beginning 

of the training program rather than waiting to 
reimburse them after they have successfully 
completed the course. This approach ensures that 
all employees — designated groups included — 


“This broadens the opportunities to compete ona level will have access to high-quality training and 
playing field for candidates who might otherwise be development opportunities, and that they will 
marginalized.” have the chance to keep their skills up to date 


N. Yanke Transfer Ltd. and marketable. 


“Sprint Canada offers reimbursement for external 


TRAINING “ix abin te 
training, as training outside the organization is recog- 
Offering training programs for employees helps nized as supporting individual achievement and corpo- 
them to become more valuable to the company rate goals.” 


Sprint Canada Inc. 
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“Yes, we have been successful at encouraging 
members of designated groups to participate in our pro- 
grams. An important issue is ensuring that everyone is 
aware of the programs and the programs are available 
to everyone.” 

Camvec Corporation 


“Cancom encourages employees to continue their job 
and professional development through available edu- 
cational opportunities. Educational programs increase 
the value of the employee to themselves and to the com- 


pany.” 
Canadian Satellite Communications Inc. 


DEVELOPMENTAL ASSIGNMENTS 


Temporary and acting assignments are one of the 
ways that employers can encourage employees to 
broaden their skills. They allow employees to try a 
new job, to learn more about how the company 
works, and to better understand how new skills 
can increase their career prospects within the 
company. In some companies, these assignments 
are very much regarded as training opportunities. 
Lufthansa German Airlines has developed a 
formalized cross-training program. Their goal is to 
have at least 10% of employees taking part in 
modules ranging from familiarization sessions that 
involve one to three days in a new function, to 
three-to-six-month assignments that offer com- 
plete job training and allow employees to function 
in a different field or department. Some employers 
treat temporary and acting assignments as staffing 
actions. However, they may waive some of the 
normal job requirements so that employees can 
gain experiences in positions and departments that 
are new to them. This has been the policy at 
Edmonton Regional Airports Authority, where 
some of the employees who have taken advantage 
of this opportunity have changed their career path 
as a result. 


“In addition, NetStar encourages the movement of em- 

ployees between companies and promotions or lateral 
moves to gain additional or advanced skills and work 
experience are commonplace.” 


The Sports Network 


MENTORING AND NETWORKING 


Some employers are using mentoring and net- 
working to encourage employee development and 
to support employees as they move into new roles. 
These approaches benefit all employees, but may 
have particular value in supporting them in non- 
traditional occupations. Employers have started 
various types of programs in this area. These 
range from organizing events that facilitate net- 
working among employees, to formal programs 
which involve assigning an experienced employee 
as a “buddy” to new employees or employees 
moving into new areas. A key purpose of these 
programs is to reduce turnover among employees 
whose lack of experience might make new em- 
ployment situations frustrating. The Hongkong 
Bank of Canada, for example, has established a 
mentoring program tied to their campus recruiting 
efforts. The Bank realized that because this group 
of employees was new both to the workforce and 
to Banking, they would need special attention. 


“In terms of employee morale, motivation and turno- 
ver, it is hoped that the mentoring program will con- 
tribute to the Corporation’s effort to develop more 
knowledgeable employees with broader perspectives 
who are positively motivated to develop the skills, knowl- 
edge and behaviours essential to achieving the Corpo- 
rations business strategies.” 


Export Development Corporation 


“[one-on-one coaching] allows newly licensed but es- 
sentially untrained [truck drivers] to gain the skill re- 
quired to drive solo. Women in particular benefit from 
this program, which facilitates their entry into this non 
traditional career path.” 


N. Yanke Transfer Ltd. 


“In June 1997, the Bank began a Women in Management 
pilot project in Toronto. The purpose of this network is 
to encourage women at all levels of management to meet 
and discuss key issues regarding the successes and 
challenges they face in their careers as bankers.” 


Hongkong Bank of Canada 
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CAREER PLANNING 


Many employers indicated in their narrative 
reports that they have a system of annual em- 
ployee evaluations which is linked to career 
planning or counselling on an individual basis. 
This system takes into account the long-term goals 
— both for the company and the employee — in 
developing a training strategy for each staff 
member. Programs of this type, which deal indi- 
vidually with each employee at all levels, ensure 
that the career development needs of the members 
of designated groups do get taken into account. In 
the case of Sprint Canada Inc., the company 
uses an electronic career planning program to 
provide employees with the tools and information 
they need to help them with skills development 
and career planning. 


“Services Actions Carriéres, a career orientation 
program which focuses on the development of the 
strengths of each individual, was launched this year. 
This program offers a proactive approach which 
encourages participants to realize their full potential 
as a company asset and as a person.” 


Québec Téléphone 


OTHER MEASURES 


Computer skills are becoming necessary in an 
ever-increasing number of occupations. To ensure 
that employees have the opportunity to develop 
these skills and keep them up to date, several 
employers have adopted a computer-purchase 
plan. This plan helps employees who might not 
otherwise be able to afford to buy a computer to 
acquire computer-related skills. Where this type of 
program is available to all employees, it can 
increase the career possibilities for those who 
might otherwise not have considered working with 
computers. N. Yanke Transfer Ltd. for example, 
makes this program available to drivers as well as 
to office employees, which gives drivers who may 
wish to move into office work the chance to 
acquire the necessary skills. 


COMMUNICATING WITH EMPLOYEES 


In identifying which of the measures mentioned 
above would be most beneficial to their 
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workforce, several employers indicated that it is 
useful to first find out what it is that employees 
hope to gain from their employment experience. 
A number of employers said that they had con- 
ducted surveys to solicit opinions and suggestions 
from employees regarding their workplace envi- 
ronment. For example, at Lufthansa German 
Airlines, a survey identified “the opportunity to 
learn and to develop” and “having interesting 
work to do” as being important considerations, 
among others, for staff members. The company 
was then able to tailor new programs to deal 
specifically with issues identified by employees. 
Other employers have used mechanisms such as 
focus groups, town hall meetings, and one-on-one 
interviews to gain some insight into how employ- 
ees perceive their career opportunities and the 
environment in which they work. This is a vital 
first step to ensuring that the needs and aspirations 
of employees are taken into consideration. 


Feedback from staff — those who benefit directly 
from training and development — can also be 
very valuable to employers. The Hongkong Bank 
of Canada recently surveyed new employees who 
had gone through their pilot mentoring program. 
According to the survey, most felt that their 
mentor had been helpful in providing feedback on 
performance goals and in identifying information 
resources. This type of information helps employ- 
ers to ensure that programs such as these really do 
provide the support that employees need. Some 
employers survey their employees every few years 
to keep up to date on how their staff perceives the 
workplace. 


CONCLUSION 


Obviously, an employer will benefit from a more 
highly skilled workforce, but there may be other 
advantages as well. Employers who invest in their 
employees reap rewards in terms of increased 
motivation and job satisfaction, which translates 
into a more productive workforce and may also 
lower turnover rates. A few employers have even 
indicated that the reputation they have gained 
within their industry as a result of such programs 
has made them an employer of choice and has 
made it easier to recruit staff. 


ee 


“The existence of these type of programs has a positive 
impact on employee attitudes towards acquiring new 
skills as well as a positive effect on morale, motivation 
and turnover. Employees feel that the company is mak- 
ing a commitment to them when it offers training 


programs.” 
Camvec Corporation 


“We have found that by providing an environment that 
is supportive of mentoring, networking and career de- 
velopment, we have been effective in retaining our em- 
ployees. These programs also foster improved inter- 
departmental communication and have strengthened 
internal relationships within the organization. ” 


YTV Canada Inc. 
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1997 EMPLOYMENT EQUITY AWARD WINNERS 


The Department recognizes the special efforts and achievements of companies in relation to employment 
equity by sponsoring two types of awards each year: the Vision Awards of Excellence and the Certificates 
of Merit. 


VISION AWARDS 


The four employers who received the 1997 Vision Awards are: 


The University of British Columbia 


for achieving an equitable representation of members of designated groups and for establishing an Equity 
Enhancement Fund to support departments in attaining their goals. 


Carrier Canada Limited 


for integrating employment equity into its business plan, which facilitated the implementation of positive 
policies and practices for recruitment and career development. 


General Motors of Canada Limited 
and CAW-Canada 


for negotiating human rights and employment equity provisions into collective agreements and for various 
programs put in place across Canada. 


Microsoft Canada Co. 


for maintaining a work environment of equal opportunity that encourages training and 
career development for all employees, with particular focus on designated group members. 


CERTIFICATES OF MERIT 


Nine employers received Certificates of Merit. These Certificates were awarded to recognize their special 
and continuing efforts toward attaining a representative workforce. In 1996, recipients’ efforts focused 
on education and awareness training, outreach recruitment, promoting diversity and fair 
employment systems. The recipients are: 


Andersen Consulting 
Canada Post Corporation 


Diesel Division, General Motors of Canada Limited 
Husky Oil Ltd. 
ORTECH Corporation 
Rogers Broadcasting 
Sun Life Assurance Company of Canada 
The National Life Assurance Company of Canada 
University of Windsor 
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2. The Economic Environment 


and Business Climate 


Trends in the economy in general and in the different industrial sectors are likely to affect the business 
activity of companies operating in industries (Banking, Transportation and Communications) that fall under 
the Act. In the following chapter, a brief overview of the economic and labour market activity in Canada and 
a synopsis of major trends in industries under federal jurisdiction will be presented. 


ECONOMIC ACTIVITY IN 1996 


Economic expansion slowed in Canada during 
1996. The growth rate was 1.5% compared to 
2.3% the previous year. 


Exports continued to grow (4.5%), but only one 
third as quickly as they did in 1995. Nevertheless, 
exports were still the main source of growth in 
Canada’s gross domestic product. 


Personal disposable income increased by 1.0% in 
1996, while expenditures on goods and services 
grew more rapidly (2.4 %) being stimulated by 
low interest rates. As a consequence, the personal 
savings rate decreased again and was at the lowest 
level observed in the last 30 years. 


Economic growth was concentrated in three 
industries in 1996: business services, communica- 
tions and wholesale trade. This pattern might be 
the result of companies adjusting to new technolo- 
gies and focusing on the development of foreign 
markets. 


THE LABOUR MARKET IN 1996 


Employment grew by 1.3% (or 170,000 newly 
employed people) in Canada in 1996 —a little 
more slowly than in 1995, 


Growth in employment in 1996 was slightly 
higher for women (1.4%) than for men (1.1%). 
From 1995 to 1996, part-time employment in- 
creased by 3.2%, and full-time by only 0.8%. 


The growth in the number of self-employed 
workers has greatly surpassed the overall growth 
in employment. It increased by 6.1% between 
1995 and 1996 while the overall growth was only 
1e37e: 


As in 1995, service industries led the way in terms 
of employment growth (1.5%). Among these 
industries, growth was mostly concentrated in 
trade and business and personal services. The 
number of employees also grew in Transportation 
(although not as significantly as in the sectors 
mentioned above), while for the fifth consecutive 
year, this number declined in the Canadian 
Banking sector. 


Employment grew in Western Canada, but either 
decreased or stayed almost unchanged in every 
province east of Ontario. The most important 
increases were observed in Alberta (2.9%) and 
British Columbia (2.5%), while the largest part 0 
f the increase, in absolute terms, occurred in 
Ontario, with 80,000 more people working in 
that province. 


The unemployment rate started to rise again in 
1996 after decreasing significantly in 1995. It 
reached 9.7% in December 1996, as compared to 
9.4% in December of the preceding year. The 
increase in participation in the labour market 
was the main factor in the increase in the 
unemployment rate. 


es 
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EVOLUTION OF THE LABOUR MARKET IN 
THE LAST TEN YEARS (1987-1996) 


-1.0% 


-2.0% 


Between 1987 and 1996, employment grew by 
10% in Canada. The rate of growth in employment 
was more rapid at the end of the 1980s, but 
increases were noted every year except for 1991 
and 1992, when Canada went through a recession. 


The employment growth of women in the Cana- 
dian labour market has been more noticeable than 
that of men during most of the decade, with the 
only exceptions being 1993 and 1994. Conse- 
quently, the share of women in total employment 
has grown over the period, to reach 45.3% in 
1996. 


CHANGE IN EMPLOYMENT IN CANADA, 


1988 TO 1996 


4.0% 


3.0% 


2.0% 


1.0% 


0.0% 


1988 1993 1994 1995 1996 


Since 1987, part-time work has been growing 
more rapidly than full-time work in Canada almost 
every year. As a consequence, the share of part- 
time jobs in all types of jobs increased noticeably, 
particularly after 1990. In 1996, almost 19% of 
jobs were part-time. 


Reflecting a long-term trend, the service industries 
have grown steadily in the last ten years. The only 
pause in growth in this sector occurred in 1991, 
when a relatively small decline was observed. 
However, in the recovery years of 1994 and 1995, 
the employment growth in goods-producing 
industries surpassed that of the service sector. 


A general characteristic observed in the labour 
market in the last ten years was the increased 
demand for more highly skilled workers. The 
unemployment rate of those with the highest level 
of schooling has consistently been lower than that 
of the entire Canadian labour force in the last 
decade. Also, at a time when large companies have 
been looking at ways to reduce their payrolls and 
overhead, the number of self-employed workers 
has increased. They now account for 16.6% of all 
employees in Canada. Ten years ago, the figure 
was only 14.1%. 


DISTRIBUTION OF THE CANADIAN LABOUR FORCE 
BY REGION, 1987 AND 1996 


Atlantic Quebec Ontario Prairies 


Finally, an examination of the labour force by 
region shows that Western Canada experienced a 
significant and steady increase in the number of 
people employed between 1987 and 1996. For 
instance, employment grew by 30% in British 
Columbia and by 19% in Alberta during the ten- 
year period. Prince Edward Island and New 
Brunswick also experienced significant increases. 
Part of the increases may be explained by large 
infrastructure projects in the last few years. 
Quebec and Ontario had growth ranging from 6% 
to 7% over the period, which was below the 
average growth in Canada. The concentration of 
employment in Central Canada declined because 
of lower rates of growth. The proportion went 
from 64.3% to 62.3% between 1987 and 1996, 
while it increased from 20.8% to 23.5% in Alberta 
and British Columbia. During the same period, the 
proportion decreased in the Atlantic provinces. 
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OVERVIEW OF INDUSTRIES 
COVERED UNDER THE ACT 


Banking 

Restructuring is still on-going in banks in Canada 
as technological progress continues to offer new 
ways of delivering services. For example, all 
banking transaction services will be available 
through the Internet in 1997. Last year, large 
Canadian banks like Scotia Bank, CIBC and the 
Royal Bank concluded agreements with IBM to 
develop the Internet-based system. In the last ten 
years, legislative changes and market forces have 
also contributed to the expansion of bank activities 
into the trust, mutual fund, retail brokerage and 
insurance businesses. 


Communications 

In telecommunications, because of new technolo- 
gies, the range of services has also broadened. In 
1996, the CRTC licensed cable companies to 
provide wireless services (Multipoint Distribution 
System — or MDS) for telephone lines, television 
signals and Internet connections in at least three 
provinces. At the same time, Bell Canada was to 
provide (on a trial basis) cable distribution serv- 
ices in Ontario and Quebec late in 1996. Eventu- 
ally, services will extend to providing access to the 
Internet and bulletin boards. 


Last year, discussions were under way for 
Videotron to acquire control of CFCF Inc. and its 
two Montreal TV stations, CFCF-TV and TQS. 
Another cable company, Rogers Communications 
Inc., sold cable systems to Cogeco in 1996. In the 
public sphere, the Canadian Broadcasting Corpo- 
ration lost a total of 2,400 employees in fiscal year 
1996-97. These employees were either laid off or 
voluntarily left the corporation. An additional 
800 jobs are to be cut by the end of fiscal year 
1997-98. 


In the telecommunication carriers industry, Bell 
Canada reduced its personnel by more than 6,000 
people. Among them, 1,500 employees were 
transferred to Expertech in March 1996. This 
company is responsible for installing and repairing 
single-line business and residential inside wire. 
Bell also concluded a deal with IBM to outsource 


some activities. The Maritime Telegraph and 
Telephone Co. also went through restructuring and 
planned to lay off employees in 1996 and 1997. 


Finally, in postal and courier services, Canada 
Post announced that it was withdrawing from the 
delivery of advertising mail. At the time of writing 
this report, Canada Post had dismissed almost 
10,000 casual employees, but a significant number 
were re-hired by companies which subsequently 
undertook this activity. 


Transportation 

In Transportation, the railway industry again led 
the way in restructuring in 1996, with Canadian 
National confirming that it would cut 1,000 jobs in 


each of the following four years, starting with 
1,500 in 1996. 


In the air industry, 1996 was a year of negotiation. 
Air Canada reached an agreement in December 
with the Canadian Auto Workers union represent- 
ing more than 3,500 customer agents. Air Cana- 
da’s regional carriers (Air B.C., Air Ontario, Air 
Nova and Air Alliance) were still negotiating with 
their pilots at the end of the year. At Canadian 
International, workers have agreed to a salary cut 
as part of the restructuring plan (cuts range from 
none for some groups of employees to a maximum 
of 10% for others). 


The public passenger system came to a stop in the 
Ottawa region in November-December for a 23- 
day strike. The 1,700 OC Transpo workers re- 
turned to work after an agreement was reached on 
salary increases for 1998 and 1999. 


Others 

The Canadian Press, a national news agency, 
almost ceased activities in 1996 after newspaper 
groups (Southam being the largest) said they 
would withdraw from the service in June. The 
decision was reversed in August, but the agency 
was to go through an in-depth review of activities. 


The Economic Environment and Business Climate 


uit eeereare st. iS abi ike 
TOOT tes BRS PAsvongelet ih 
ne (oS. when Canada went? 


oft Y wer asuouehsar eae ed 

ontlen ny see te, ‘tie Sa hi | 
ents ‘SBenih aeea Ay 

adi ines HS Slag ena. adavetits Teller 


ai ashe seer wht ty 


Hie ee ce og ae mrad reunite sats 
STONY the ors Sette Dell ae fs : 


_ - 


Ded a ep SNF se a 
me who, OOCLT Rpmndey rend nisnvAirvos lett ag wh obhed 4 nate cas, 


"live oR rine est) arerathat adit bo We wean, PE OMA tt: 
OPEL m7 2,1 i mortal wie Hee) 
wi * ’ cal 
dab an n oe . ree * aes _ 
. * (| Gf tslot 2 ye 
ris 2 ta sop a eh AOU] or ileuion ge add afd A Seka ee 
. : : an 7 h 
2 Eh Inabrere ag aaa) al 3 nA at cw init 
<pirpey ha Se rew wind ome OAc oe 
fre a, (Les WHtMmieGo | a 
re) H Aged & GAL | pail wif 
>= a 7 *— i" ’ 
1 dete yal Wet ave Be be: -* 
iu ‘| J a 7 < +g! 
Oho A Ay at) ens 
i 4 2) 1 PIM ere ETA -.ient rtaer us| a0 en — aie sect ") 40 it eel este 
MOT Sais PTV a = eitearitesy ant By Pr Sity ee | i) Ewen | LAG cchucroe et 


v ty 
(MURA fF Ol Meal en Tethe s 1g omeeo7 soon 


wis tie VTL esses 

(eet ahi Ww + naitawangis? meee tian 

wo ME AST) ATES Ds -aa wee eret waver ty Bhs wha, 
rast 4 p32 OM BABS eye Ma ITD wire: in ol a ~W h e Viegas (Alsen Faerie > ie 

Pe adhe TAS alt Toby aT wae ht. not Ingres i erie ter Outs, dete ne : 

15 at Le as it te ad ae a stg MAD dab" . Tey tinh ma aes ead 

fC utter tae) em DO fair aan t Ae FifencaitlighA cuptietenged Perio 

Bia BOC) iY ARP a ‘wr titre leit nan kaon a 


j ih Hy 1¢é gf 


i 
a 
~~, 


eat 


CEPOL RS US Hance St fe Tavs ow ont 
arate spcotec’ alee? Pretaeive Sead | carn tiv‘anpvecn dele - 
(orate Aaron IAnien 40st sui, il pet . ioQi ace >>! yp tane perttheenerecdo let hit) ab at) 
ek ao : oe wr iver a iPass ths | a "Ub oo mypil serdoey cit Siuewnre filet leg ieee ae OF 
fyi rk VER tnd ahi ane at ped ~geve terre ntat ope 
AY Sat lea spt PR My, jecTeocbar Galt cringtieatiaen 
he ane Tan Swen Share 3} $85 alae Ia PS Metis cbtamqee ss migRD 
me PO sivey fats Net 9 fyborats oo ohare pT ote tty dataset ce Decale eatialaaengn 

- sedan, sabia. i antimbihiilns Lamina iia aeeaian ee, 
Omi « OY eri'ce weet Wiectrcad fivey hee aie 7 


; =r 
| any 
2 
ee OS eed mm = eS = 


: ie Wraet ig enn eae it 


3. Analysis of Employers’ Reports 
3.1 The Workforce Under the Act’ 


Fewer employees were covered under the Act in 1996 than in 1987. During this period, the workforce not 
only decreased but went through significant changes. For instance, the proportion of all employees in the 
workforce in more highly skilled work has increased, but so has the proportion of them working part-time. In 
1996, the reduction in the number of employees covered observed in previous years continued. This de- 
crease resulted mainly from the increase in the number of terminations, which was higher than the increase 
in the number of hirings. Although employers covered under the Act hired more than 55,000 employees in 
1996, the net result was a loss of 12,000 jobs. The next sections, which present the employment situation 
of each designated group, will show how they have been affected differently by this decline. 


Communications 179,247 199,641 188,020 


Banking 169,632 172,734 172,329 
Transportation 203,207 154,907 147,217 
Other Sectors 43,331 60,765 61,515 
ALL SECTORS 595,417 588,047 569,081 


CHANGES IN THE LAST TEN YEARS 
(1987-1996) 


CHANGE IN THE NUMBER OF EMPLOYEES IN THE since 1987, the numbesoGemplayers covered 
WORKFORCE UNDER THE ACT. under the Act decreased significantly, while the 


1988 TO 1996 total workforce decreased by 4.4%. The total 
number of employees covered under the Act grew 
from 1987 to 1990, peaking at more than 631,000 
before declining steadily since then (with the 
exception of 1994). The total of 569,081 employ- 
ees in 1996 is the lowest observed since data have 
been collected under the Act. 


Between 1987 and 1996, most of the decline in the 
number of employers and in the number of em- 
ployees covered occurred in Transportation. As a 
result, the rank of Transportation dropped to third 
in terms of the number of employees in the 
workforce under the Act. Over the ten-year period, 
Communications became the sector employing the 
largest number of people, and Banking took 
second place. If we look at all employees in these 
sectors — not only those covered under the Act — 


1991 1992 1993 


1988 1989 1990 


‘In this report, the terms “workforce under the Act “ or “workforce” always refer to those people who work for employers covered under the 
Employment Equity Act. The term “Canadian labour force” refers to all people who worked in Canada in a given period of time. 
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Communications and Banking also employed 
more people in 1996 than they did in 1987, while 
the number of people employed in Transportation 
decreased noticeably during the same period. 


A general trend in the Canadian labour market was 
the increase in part-time work in the last ten years. 
The increase was even more pronounced in the 
workforce under the Act. In 1987, 9.5% of the 
workforce worked part-time, which was lower 
than in the Canadian labour market (16.7%). By 
1996, the share of part-time work had jumped to 
14.3% in the workforce and had risen to 18.9% in 
the Canadian labour market. 


As a consequence of downsizing or reclassifica- 
tion, many supervisor and foremen/women jobs 
disappeared in the workforce under the Act 
between 1987 and 1996. In the meantime, the 
share of middle managers increased significantly. 


DISTRIBUTION OF THE WORKFORCE UNDER THE ACT AND THE 
CANADIAN LABOUR FORCE BY REGION, 1996 


WORKFORCE UNDER THE ACT 


British Atlantic 
Columbia 


. Quebec 


Prairies 


Ontario 


CANADIAN LABOUR FORCE 
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Other occupational groups in which the number of 
employees declined were semi-skilled and other 
manual workers. On the other hand, the number of 
professionals increased relative to the entire 
workforce under the Act. This reflects the general 
trend of an increased demand for more highly 
skilled workers in the Canadian labour market. 


Over the ten-year period between 1987 and 1996, 
the regional distribution of the workforce under 
the Act across Canada has evolved in the same 
pattern as has the distribution of the Canadian 
labour force. For instance, employees working in 
Western Canada increased their share in the 
workforce under the Act while those in the Atlan- 
tic provinces decreased theirs. However, one 
notable difference is that in Ontario, the propor- 
tion of the workforce has grown almost steadily 
since 1992. Accordingly, Ontario’s share of the 
workforce under the Act was larger in 1996 than it 
was in 1987. During the same period, however, 
the share of the Canadian labour force working in 
Ontario decreased, as it did in Quebec. 


As is true for provinces, the number of employees 
covered under the Act has also increased in 
Census Metropolitan Areas in Western Canada in 
the last ten years. More specifically, Calgary and 
Edmonton, followed by Toronto, experienced the 
largest increases. Conversely, the number of 
employees covered by the Act working in Mon- 
treal, Regina and Winnipeg decreased by approxi- 
mately 20% during the same period. 


SITUATION IN 1996 


The number of employers covered under the Act 
decreased again in 1996, relatively to the previous 
year. In 1995, 347 employers were in our data- 
base, and 330 in 1996. The number of employers 
subject to the Act was larger than 330 in 1996 but 
some were not counted in the total because they 
were either part of a consolidated report (four 
companies were in that situation) or, for various 
reasons, we had not received their report at the 
time the database was closed (seven companies). 
The total number of employees covered in 1996 
was 569,081, which represents a decrease of 3.2% 
from 1995. 


Last year, the largest decrease in the number of 
employees occurred in Communications, followed 
by Transportation. The workforce stayed almost 
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unchanged in Banks and increased by 1.2% in the 
Other sectors. In Communications, most of the 
decrease in the number of employees came from 
the telecommunication carrier companies (Bell 
Canada and BC Telecom in particular). A signifi- 
cant part of the difference is also explained by the 
fact that a large employer was not included in the 
database because its report came in too late. In 
Transportation, most of the decline in the number 
of employees was the result of companies who 
either closed their doors or were no longer re- 
quired to report. The rest of the decrease was 
explained by major layoffs in the rail industry. 
Finally, in the Other sectors, the increase was 
mainly due to the arrival of Expertech, the com- 
pany created to compete with Bell in the area of 
installation and repair services. 


The largest part of the 3.2% decrease in the 
number of employees in the workforce under the 
Act occurred in full-time work. This was true for 
Communications and for Transportation. It also 
affected more men than women. 


Alberta and the Northwest Territories were the 
only regions in which the number of employees 
covered under the Act increased significantly in 
1996, compared to the previous year. Cargill 
increased its activities last year in Alberta, and CP 
Rail moved its headquarters from Montreal to 
Calgary. A number of companies who, for the first 
time, employed more than 100 people in Alberta 
also started to report employees for this province. 
In the Northwest Territories, Bradley Air Services 
acquired First Air, which resulted in a significant 
increase in staff. The largest decreases in the 
number of employees covered were observed in 
the Atlantic provinces of Newfoundland and Nova 
Scotia. In the first case, the decrease related to the 
closure of Newfoundland Dockyard in St. John’s. 
In Nova Scotia, the drop in the number of employ- 
ees was mainly explained by the fact that Mari- 
time Telegraph and Telephone was not included in 
the database because it submitted its report too 
late. 


As for Census Metropolitan Areas (CMAs), the 
number of employees covered under the Act 
increased in Calgary and Regina. Calgary ben- 
efited from the transfer of employees at CP Rail 
and from the expansion of Shaw Communications. 


A total of five companies also started reporting for 
the Calgary CMA in 1996. In Regina, a single 
employer, CIBC, which created a Telephone 
Banking Centre in this CMA last year, accounted 
for a large part of the increase. 


The number of opportunities (i.e., through hirings 
and promotions) for members of the four desig- 
nated groups continued to increase in 1996. 
Hirings and promotions totalled more than 
105,000 in the workforce under the Act, having 
increased in the last three years. The share of 
promotions in all recruitment increased last year 
after having declined in 1995. This increase 
reflected the more general trend observed in 
previous years: that of employers increasingly 
using promotions to fill job vacancies rather than 
hiring from outside. 


Although the number of hirings carried out by 
employers subject to the Act increased by 2.1% 
between 1995 and 1996, the number of termina- 
tions increased more rapidly. 


CHANGE IN THE NUMBER OF JOBS IN THE WORKFORCE UNDER 
THE ACT AS A RESULT OF HIRINGS AND TERMINATIONS, 
1987 TO 1996 
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Therefore, the net effect of hirings and termina- 
tions in the workforce was again negative in 1996. 
Almost 12,000 jobs were lost, which caused 
employment to decline by 2.1%, compared to 
1.8% in 1995. Again in 1996, all jobs lost were 
full-time jobs (full-time employment declined by 
3.0%), and they were concentrated in Communi- 
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cations and Transportation. In the Other sectors, 
more hirings than terminations occurred, mainly 
because of the arrival of Expertech, which hired 
more than 1,600 employees. More part-time 
employees were hired than terminated in all 
sectors except Banking. 


Among provinces, the decline in employment was 
the highest in Quebec and Newfoundland. In 
Quebec, most of the jobs lost were in Transporta- 
tion and Communications. In Newfoundland, they 
were concentrated in Transportation. A few 
provinces experienced employment growth in 
1996, but it was significant only in Alberta. 
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3.2 Women 


By 1996, the representation of women in the workforce under the Act had almost caught up with the 
representation of this group in the Canadian labour force in 1991 (45.9%). Women’s employment declined 
less rapidly than that of men in 1996, and their representation continued to increase. During the ten-year 
period between 1987 and 1996, women managed to enter non-traditional jobs such as upper-management 
and manual work, and their overrepresentation in clerical work decreased. Overall, the proportion of women 
working full-time decreased. In 1996, women earned 75.9% of what men earned for full-time work in the 
workforce under the Act. Progress was noted in this area (the percentage was 70.7% in 1987), but was not 
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that significant given the fact that it occurred over a ten-year period. 


REPRESENTATION 


REPRESENTATION OF WOMEN IN THE WORKFORCE 
UNDER THE ACT, 1987 TO 1996 
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Women represented 44.83% of the workforce 
under the Act (or 255,101 employees) in 1996. 
Since 1987, their representation has grown at a 
higher pace in the workforce (3.89 percentage 
points) than it has in the Canadian labour market 
(2.3 percentage points). Between 1995 and 1996, 
more men than women left the workforce. Accord- 
ingly, women’s representation continued to 
increase. 


The representation of women has increased among 
full-time workers since 1987, but not as rapidly as 
their representation among temporary workers 
has. Fewer women are now working full-time than 
was the case in 1987, which is also true for the 
workforce as a whole. This proportion went from 


81.8% in 1987 to 76.4% in 1996. The decrease 
was more significant than that observed for the 
entire workforce. 


The distribution of women across the four main 
industrial sectors has not changed as much since 
1987 as has the distribution of all employees 
among each of the four sectors. Banks are still the 
largest employer of women in the workforce under 
the Act. Approximately 50% of women were 
employed in the Banking sector in 1996. Commu- 
nications employed the second largest number of 
women in 1987 and in 1996, followed by Trans- 
portation and, far behind, the Other sectors. 


In terms of representation, women have tradition- 
ally been highly represented among the bank 
employees (74.76% were women in 1996). Their 
representation has however been declining in this 
sector since 1993, which has translated to fewer 
women working full-time in banks. Among the 
other sectors, women made the most significant 
progress in representation in Transportation 
between 1987 and 1996. Their representation 
continued to increase in 1996, reaching 21.81%. 
Women maintained their representation in Com- 
munications at 40% or more of all employees over 
the ten-year period. 


The distribution of women by province did not 
change as much as did that of men in the last ten 
years. For instance, women’s concentration in 
Ontario (45.2% in 1996) changed little between 
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1987 and 1996. However, it increased signifi- 
cantly for men. In a few provinces, the trend 
observed for women was the opposite of that 
observed for men. Their concentration decreased 
in British Columbia, while men’s concentration 
increased. Women were more concentrated in the 
Atlantic provinces of New Brunswick and New- 
foundland at the end of the decade, while men 
were less concentrated. 


Since 1987, the proportion of women hired in the 
workforce under the Act has declined. It was 
42.67% in 1987 and reached a high of 46.18% in 
1990. However, by 1996, women represented only 
39.78% of all people hired in the workforce. 
Women’s share of hirings has been lower than 
their representation since 1991. During the same 
period, women’s share of terminations decreased, 
dropping below the 40% mark. Women increased 
their share of hirings only in the Transportation 
sector in 1996, both in full-time and part-time 
work. This share was 25.77%, while women 
represented 21.81% of the workforce under the 
Act in Transportation in 1996, 


In 1996, 56% of all jobs filled by women resulted 
from promotions within companies. This percent- 
age has grown steadily for women in the 1990s. In 
comparison, in 1996, only 39.73% of men filling 
jobs were promoted from within. 


Changes in employment 
opportunities for women in 1996 

The net result of hirings and terminations meant 
that 4,426 fewer women worked in industries 
covered under the Act in 1996. The number of 
full-time jobs occupied by women declined by 
5,321, but this number was partly offset by 647 
part-time and 248 temporary new jobs. Consider- 
ably fewer women lost jobs in full-time work than 
they did in 1995 (18.7% fewer). The net effect of 
hirings and terminations was negative in Banking 
and Communications, but positive in Transporta- 
tion and the Other sectors. 


The results of hirings and terminations caused 
women’s employment to decline by 1.71% in 
1996. This percentage was lower than that ob- 
served for men (-2.35%). In this sense, it followed 


1997 Employment Equity Act Annual Report 


CHANGE IN EMPLOYMENT FOR MEN AND WOMEN 
IN THE WORKFORCE UNDER THE ACT, 
1987 TO 1996 


the trend that was evident from 1987 to 1993. 
During this period, women’s employment has 
either grown or decreased more slowly than has 
men’s employment. 


The most significant difference in changes in 
employment by sector between men and women 
occurred in Transportation. In that sector, employ- 
ment grew for women (1.85%), while it declined 
significantly for men (-3.35%). The growth in 
Transportation was particularly significant in New 
Brunswick, Prince Edward Island, Alberta and the 
Northwest Territories. The employment growth of 
women in full-time work in Transportation was 
limited to 0.14% in 1996. In that year, employ- 
ment declined in Banking for women (-2.35%), 
while it grew for men (0.59%). 


OCCUPATIONAL PROFILE 


Between 1987 and 1996, the proportion of women 
decreased in the supervisor occupational group, 
just as it did in the entire workforce under the Act. 
However, it increased more rapidly in manage- 
ment occupations in the same period. The propor- 
tion of women among clerical workers decreased 
more rapidly than it did in the workforce. How- 
ever, it increased among semi-skilled and other 
manual workers, while the proportion of the 


PROPORTION OF THE WORKFORCE AND WOMEN 
IN SELECTED OCCUPATIONS, 1987 AND 1996 
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workforce decreased in these two occupational 
groups. 


Women made a breakthrough among upper and 
middle management positions in all sectors during 
the ten-year period. For instance, they represented 
14.86% and 47.90% of upper and middle manag- 
ers respectively in 1996, compared to 4.75% and 
33.14% in 1987. Changes were also notable and 
positive in the case of forewomen, skilled and 
other manual workers. Interestingly enough, most 
of the jobs women entered in these occupational 
groups were full-time. 


In Communications and the Other sectors, the 
representation of women has also increased 
significantly over the decade in the foremen/ 
women group. In Transportation, the most signifi- 
cant increase in the representation of women 
occurred in skilled and other manual workers 
groups. 


Between 1995 and 1996, the most important 
increase in women’s representation, proportion- 


ately, again took place in the other manual work- 
ers and in the forewomen and upper-level manag- 
ers categories. 


Employment opportunities by 
occupational group in 1996 

In 1996, employers under the Act hired more 
women than they terminated in some occupational 
groups. This contributed significantly to the 
increase in the number of women in services and 
other manual workers. 


In 1996, a significantly higher proportion of 
women than men were promoted to management, 
supervisors and professionals jobs. In the same 
year, when filling service occupations, a higher 
proportion of women than men were recruited 
from outside. 


SALARIES 


Women’s average estimated salary was $38,064 in 
1996, an increase of 3.0% from the previous year. 
During the same period, the salary increase for 
men in the workforce working full-time was only 
2.5%, but they earned on average $50,140. Conse- 
quently, women’s earnings still represented only 
75.9% of that of men’s. 


AVERAGE SALARIES OF WOMEN WORKING FULL-TIME AS A 
PERCENTAGE OF AVERAGE SALARIES OF MEN, 
1987 TO 1996 
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The full-time salary gap between men and women 
in the workforce continued to narrow slowly in 
1996, as it has since 1990. In 1987, women earned 
on average 70.7% of what men earned for full- 
time work in the workforce under the Act. 


The salary gap was still the largest in Banking in 
1996, However, it is in Banking that the gap has 
narrowed the most in the last ten years. The 
narrowing of the gap was also significant in 
Communications. The gap was the smallest in this 
sector in 1996. The salary gap widened signifi- 
cantly in Transportation in that year. It was the 
fourth consecutive year in which the gap between 
men and women salaries has widened in 
Transportation. 


The concentration of women working full-time in 
the lower salary ranges (under $25,000) was more 
than twice that of men with the same status in 
1996. In that year, almost 14% of women earned 
an average salary less then $25,000. As in previ- 
ous years, the proportion of women in that cat- 
egory was even more significant in the Banking 
and Transportation sectors (16.2% and 21.6% 
respectively). 


On the other hand, in 1996, almost 60% of men in 
the workforce, but only 30% of women, earned 
$40,000 or more. Women were doing better in the 
Other sectors and Communications, more of them 
being concentrated in the top salary ranges (42.2% 
and 35.6% respectively). 
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3.3 Aboriginal Peoples 


The representation of Aboriginal peoples in the workforce under the Act almost doubled between 1987 and 
1996. In the last ten years, a large number of Aboriginal peoples entered and left the workforce, and the net 
result has been positive almost every year. In 1996, however, the increase in the representation of the 
group could not be explained by a net job gain. Instead, it resulted from improved self-identification and 
changes in the group of employees covered. Aboriginal peoples managed to increase their representation in 
some occupational groups such as managers and professionals over the decade, but they are still largely 
concentrated in clerical and manual work. In the Northwest Territories in 1996, Aboriginal peoples ac- 
counted for a quarter of all employees in the workforce under the Act. The salary gap between Aboriginal 
men and women and all men and women in the workforce under the Act increased during the ten-year period 
between 1987 and 1996. 


REPRESENTATION 


REPRESENTATION OF ABORIGINAL PEOPLES IN THE WORKFORCE Between 1987 and 1996, the proportion of Abo- 
UNDER THE ACT, 1987 TO 1996 riginal peoples working part-time increased more 


rapidly than did the proportion of part-time 
employees in the workforce under the Act. In 
1987, 8.5% of Aboriginal peoples were working 
part-time. By 1996, this percentage had reached 
18.5%, whereas the proportion of all part-time 
workers in the workforce was 14.3%. The propor- 
tion of part-time workers almost doubled among 
Aboriginal women, but more than tripled among 
Aboriginal men. 


In 1987, almost 38% of Aboriginal peoples in the 
workforce under the Act worked in the Transporta- 
tion sector. By contrast, in the same year only 
34.1% of the workforce under the Act worked in 
1987 1988 1989 1990 1901 1992 1999 1994 1995 1996 that sector. However, in 1996, Aboriginal employ- 
ees were most concentrated in Communications 
(29.5%) and, second, in Banking, with Transporta- 


The representation of Aboriginal peoples was tion in third place. Aboriginal women were largely 
1.22% in 1996, almost double the level in 1987 concentrated in Banking, while Aboriginal men 
(0.66%). The representation of the group has were concentrated primarily in Transportation. 
increased steadily over the ten-year period, al- 
though the rate of increase slowed in 1996 com- From 1987 to 1996, the representation of Aborigi- 
pared to the two previous years. nal peoples in the Other sectors remained rela- 
tively high compared to all industries. Their 
In the workforce under the Act, the number of representation was 1.96% in 1996. Since 1987, the 
Aboriginal women has grown more rapidly than representation of Aboriginal peoples improved the 
the number of Aboriginal men since 1987. In most in the Other sectors. They also increased 
1996, Aboriginal women represented 46.33% of their representation significantly in Banking. 


all Aboriginal peoples in the workforce under the 
Act, which was higher than the representation for 
all women (44.83%) in that workforce. 
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The number of employees in the workforce under 
the Act increased in the provinces of Ontario, New 
Brunswick and British Columbia between 1987 
and 1996. However, this trend did not apply in the 
case of Aboriginal peoples. In fact, the proportion 
of Aboriginal peoples in Ontario declined signifi- 
cantly during the period. On the other hand, the 
proportion of the group in Saskatchewan, Mani- 
toba and the Northwest Territories increased over 
the decade whereas it was not the case for the 
workforce. 


The increasing concentration of Aboriginal peo- 
ples in the workforce under the Act in the North- 
west Territories caused the representation of the 
group to rise sharply from 9.64% in 1987 to 
24.28% in 1996. This was the highest representa- 
tion of the group among provinces or territories, 
and it greatly exceeded the 1.22% representation 
of Aboriginal peoples in the entire workforce 
under the Act. 


CHANGE IN THE NUMBER OF ABORIGINAL PEOPLES IN THE 
WORKFORCE UNDER THE ACT AS A RESULT OF HIRINGS 
AND TERMINATIONS, 1987 TO 1996 
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During the last ten years, Aboriginal peoples’ 
share of hirings more than tripled. However, their 
share of terminations also tripled. For most of the 
decade, more Aboriginal peoples were entering 
than leaving the workforce. Consequently, the net 
result of hirings and terminations has been posi- 
tive for this group for a number of years. 
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Changes in employment opportunities 
for Aboriginal peoples in 1996 

In 1996, the share of hirings for Aboriginal peo- 
ples decreased for the second consecutive year, 
and their share of terminations continued to 
increase. Aboriginal men (but not Aboriginal 
women) were affected by the decrease in the share 
of hirings last year. Because companies under the 
Act managed to retain more Aboriginal men than 
other employees, their representation did not 
decrease. 


In 1996, the number of opportunities (hirings and 
promotions) offered to Aboriginal peoples gener- 
ally changed little from the previous year. How- 
ever, the opportunities improved for Aboriginal 
women because both their share of hirings and 
their share of promotions increased last year. 


As a result of hiring and termination activities, 

142 more Aboriginal peoples were terminated than 
were hired in 1996. This net loss was considerably 
larger than it was in 1995. Accordingly, Aboriginal 
peoples’ employment declined by 2.0% in 1996. 
This decline was slightly lower than that of the 
entire workforce (-2.1%) under the Act. Full-time 
employment of Aboriginal peoples declined by 
2.8% during the same period. The net effect for 
part-time work was positive but not significant. 


In 1996, Aboriginal peoples’ employment grew 
only in the Other sectors, with the growth originat- 
ing mostly from companies in Saskatchewan and 
Alberta. Among the remaining sectors, the most 
significant decline occurred in Banking, where 
both full-time and part-time work declined. Full- 
time employment of members of this group 
declined most in Communications. 


In general, in 1996, changes both in the composi- 
tion of the group of employees covered by the Act 
and in the self-identification process accounted 
for all of the increase in the representation of 
Aboriginal peoples. However, the analysis by 
sector shows that the net result of hirings and 
terminations explained almost all of the increase 
in representation of Aboriginal peoples in the 
Other sectors. 


In 1996, more Aboriginal peoples entering a new 
job were hired from outside as opposed to being 
promoted from within the company where they 
were employed. From 1995, the proportion hired 
outside decreased significantly for Aboriginal 
peoples, as it did for the entire workforce. 


OCCUPATIONAL PROFILE 


In 1987, when data were first collected under the 
Act, Aboriginal peoples were largely concentrated 
in manual work and clerical occupations. Between 
1987 and 1996, their concentration in manual 
work declined, but a large number of Aboriginal 
peoples continued to work in clerical occupations. 


REPRESENTATION OF ABORIGINAL PEOPLES, IN THE 
WORKFORCE UNDER THE ACT IN SELECTED OCCUPATIONS, 
1987 AND 1996 


Upper Professionals Semi- Other manual Supervisors 
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Between 1987 and 1996, Aboriginal peoples more 
than doubled their representation among profes- 
sionals, semi-professionals, other manual workers 
and supervisors in the workforce under the Act. 
Members of this group also entered management 
occupations at a high rate during the period. 
Aboriginal women increased their representation 


in middle management, supervisory and semi- 
professional occupations and other manual work 
more than Aboriginal men did. 


With the increase in representation noted above 
between 1987 and 1996, Aboriginal peoples were 
most highly represented in the other manual 
workers in 1996. By contrast, in 1987, they were 
most highly represented in the foremen/women 
group. At the end of the period, the representation 
of Aboriginal peoples was also high among 
clerical and service workers in Banking, foremen/ 
women and sales workers in Transportation, 
supervisors and service workers in Communica- 
tions, and semi-skilled workers in the Other 
sectors. 


The representation of Aboriginal peoples in- 
creased in the workforce under the Act, but it 
decreased in 6 of the 12 occupational groups in 
1996. The largest decrease occurred in sales work, 
although the representation of the group in upper 
management also decreased significantly. 


Employment opportunities by 
occupational group in 1996 

More Aboriginal peoples were terminated than 
were hired in all of the occupational groups, 
except in service, semi-skilled and other manual 
work. However, in some cases, the negative net 
effect was offset either by the change in the mix of 
employers or by improved self-identification. 
These offsetting factors allowed the representation 
of Aboriginal peoples to increase in the case of 
middle managers, semi-professionals, supervisors, 
clerical and skilled workers. 


In 1996, employers recruiting Aboriginal peoples 
into new upper manager positions used promo- 
tions as opposed to hiring people from outside 
their company. On the other hand, Aboriginal 
peoples filling new sales, service, skilled and 
semi-skilled work occupations were more likely to 
be hired from outside. 
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SALARIES 


AVERAGE SALARIES OF ABORIGINAL PEOPLES WORKING 
FULL-TIME AS A PERCENTAGE OF AVERAGE SALARIES 
OF ALL EMPLOYEES IN THE WORKFORCE 
UNDER THE ACT BY SEX, 1987 AND 1996 
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Aboriginal Men 90.4% 85.6% 


Aboriginal Women 92.2% 87.5% 


The estimated average salary of Aboriginal men 
working full-time was $42,911 in 1996, or 85.6% 
of what all men in the workforce under the Act 
earned in the same year. In the ten-year period 
between 1987 and 1996, the salary gap between 
Aboriginal men and all men widened. In 1987, the 
average salary of Aboriginal men represented 
90.4% of the salary of all men in the workforce. 


In all four main industrial sectors, the salary gap 
between Aboriginal men and all men in the 
workforce has widened between 1987 and 1996. 
In 1996, in the Banking sector, the average salary 
of Aboriginal men was 75.6% of that of all men 
working full-time. The salary gap was smallest in 
Communications, with Aboriginal men earning 
92.4% of what all men working full-time earned 
for the same year. Ten years ago, the gap was also 
widest in Banking but smallest in the Other 
sectors. 


The salary of Aboriginal women working full-time 
was a little closer to that of all women in the 
workforce in 1996. In that year, they earned 
$33,310, which was 87.5% of what all women 


earned. As was true for Aboriginal men, this 
percentage was lower than it was in 1987 (92.2%). 
In 1996, the salary gap between Aboriginal 
women and all women widened compared to 
1995. 


From 1987 and 1996, the salary gap between 
Aboriginal women and all women widened in all 
sectors except Transportation. The gap widened 
significantly in Banking and in the Other sectors. 
In 1996, the average salary of Aboriginal women 
as a percentage of the salary of all women was the 
highest in Communications (92.3%) and the 
lowest in the Other sectors (81.2%). 


In 1996, 9.2% of Aboriginal men earned less than 
$25,000, compared to 5.5% for all men in the 
workforce. Even more significant was the fact that 
only 45.5% of Aboriginal men earned $40,000 or 
more, whereas almost 60% of all men in the 
workforce earned that much. Compared to the 
previous year, Aboriginal men were moving 
upward more slowly in the salary scale than were 
all men in the workforce. 


As many as 23.0% of Aboriginal women earned 
less than $25,000, compared to 13.8% of all 
women. At the other end of the salary range, the 
proportion of Aboriginal women with a salary of 
$40,000 or more was only 17.5% compared to 
30.0% for all women in the workforce. The 
proportion of Aboriginal women in this salary 
range did not increase as rapidly as it did for all 
women in the workforce in 1996. 
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3.4 Persons with Disabilities 


Persons with disabilities also increased their representation in the workforce under the Act between 1987 
and 1996, but most of the increase occurred in 1989. In 1996, the decrease in the group’s representation 
was the first observed since data have been collected under the Act. This decrease was mostly the result of 
a lower proportion of persons with disabilities being hired into the workforce. During the decade, persons 
with disabilities had increased their representation, particularly in white collar jobs. However, in 1996, 
fewer members of this group than in previous years were hired in management and professional positions. 
Men with disabilities working full-time have had an average salary similar to the salary of all men in the 
workforce under the Act during the last ten years, while the salary gap between women with disabilities and 
all women in the workforce has narrowed. 
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REPRESENTATION OF PERSONS WITH DISABILITIES IN THE Poe acudeo peared Dye 27oan,le95) but the de; 
WORKFORCE UNDER THE ACT, 1987 TO 1996 crease of 5.5% in the number of persons with 
disabilities was more significant. 


The decrease in the representation of persons with 
disabilities in the workforce under the Act was 
generalized, occurring in full-time and part-time 
work. Despite the decrease in their representation, 
men with disabilities maintained a higher repre- 
sentation in full-time work — 1.63% in 1996, 
compared to 1.47% for all types of work. 


REPRESENTATION OF PERSONS WITH DISABILITIES IN THE 
WORKFORCE UNDER THE ACT BY SECTOR, 
1987, 1995 AND 1996 


1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 


In 1987, the first year data were collected under 
the Act, persons with disabilities represented only 
1.59% of the workforce. In the ten-year period 
between 1987 and 1996, the representation of 
persons with disabilities increased significantly, 
but a large part of the increase occurred in a single 
year. Their representation jumped from 1.69% in 
1988 to 2.34% in 1989. The increase was concen- 
trated in banks, and it occurred primarily because 
of changes in the self-identification surveys. 


In 1996, persons with disabilities represented 
2.67% of the workforce under the Act. This 
percentage was lower than in 1995 ; when the ; Banking Transportation © Communications Other sectors 
representation was 2.73%. The workforce under 
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Representation of the group declined in all four 
major sectors. The biggest decline in representa- 
tion from the previous year took place in Banking, 
but persons with disabilities still represented 
3.65% of all employees in the sector in 1996. 
Representation also declined significantly in 
Communications and the Other sectors, and very 
slightly in Transportation. 


The proportion of persons with disabilities in the 
workforce under the Act working in Ontario, 
Alberta and New Brunswick increased between 
1987 and 1996. In British Columbia, the propor- 
tion of persons with disabilities decreased, even 
though the proportion of the workforce in this 
province increased. 


Changes in employment opportunities 
for persons with disabilities in 1996 


SHARE OF HIRINGS FOR PERSONS WITH DISABILI TIES, 
1987 TO 1996 


0.0% “1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 


A noticeable decline in the share of hirings for 
persons with disabilities in the workforce under 
the Act largely contributed to the decrease in the 
group’s representation in 1996. Last year was the 
second in a row in which the share of hirings 
declined significantly, dropping to 1.11% in 1996 
from 1.27% in 1995. 


Women with disabilities experienced the largest 
decline. Their share of hirings dropped to 0.46% 


from 0.55%. The number of persons with disabili- 
ties hired in the workforce has been lower than 
their representation since the first year data were 
collected under the Act. 


Last year, most of the decrease in the number of 
hirings of persons with disabilities occurred in 
part-time work. Almost all of this decrease took 
place in Communications and Banking. 


Not only did the hirings of persons with disabili- 
ties decrease significantly, but so did the number 
of promotions. Accordingly, the total number of 
opportunities for persons with disabilities to enter 
the workforce decreased by 5.7% in 1996. Their 
share of all promotions also dropped for the 
second year in a row. At 2.41%, it was lower than 
the representation of the group in the workforce as 
a whole. 


In 1996, 1,086 more persons with disabilities were 
terminated than were hired. This meant that their 
employment declined by 6.7% compared to 2.1% 
for the entire workforce. Among the four desig- 
nated groups, this decline was by far the most 
significant. Last year, changes in the mix of 
employers reporting under the Act and improved 
self-identification did not compensate for the net 
staffing losses. The employment decline of per- 
sons with disabilities was significant in Transpor- 
tation as well as in Communications and Banking. 


OCCUPATIONAL PROFILE 


The proportion of persons with disabilities work- 
ing as managers and professionals increased 
significantly between 1987 and 1996. For in- 
stance, the proportion of persons with disabilities 
working as managers went from 12.9% in 1987 to 
17.5% in 1996. The proportion of members of this 
group working in clerical occupations also grew 
significantly, to reach almost 46%. This growth 
was surprising considering that the proportion of 
the workforce in these occupations actually 
decreased during the period. The proportion of 
persons with disabilities doing skilled, semi- 
skilled and other manual work decreased during 
the same period. 


1997 Employment Equity Act Annual Report 


Between 1987 and 1996, persons with disabilities 
increased their representation noticeably among 
clerical workers, middle managers and supervi- 
sors. They represented 3.24%, 2.94% and 3.15% 
of workers in these three groups respectively in 
1996. A large part of the increase in the three 
groups occurred in 1989, when there was a jump 
in the representation of persons with disabilities in 
the workforce. 


In 1996, the occupational groups most affected by 
the decrease in the representation of persons with 
disabilities from the previous year were other 
manual workers, middle managers, supervisors, 
sales workers and semi-professionals. 


Employment opportunities by 
occupational group in 1996 

Lost employment opportunities resulted largely 
from a sharp drop last year in the share of hirings 
going to persons with disabilities in management 
and in professional occupations. A decline in the 
share of hirings in upper management occurred in 
all sectors except Communications. For middle 
managers, a decline took place particularly in 
Banking and the Other sectors. For professionals, 
the largest decline took place in Banking and 
Transportation. 


The net result of hirings and terminations had the 
most negative impact on the representation of 
persons with disabilities in other manual work and 
upper and middle management occupations. 
However, the representation of persons with 
disabilities did not decrease among service, skilled 
and semi-skilled workers in 1996. In these cases, 
improved self-identification or changes in the 
composition of the group of employers submitting 
reports more than compensated for the negative 
result of hirings and terminations of persons with 
disabilities. 


Employers recruiting persons with disabilities 
were more likely to promote employees from 
within their company when filling new upper 
manager and sales work positions than they were 
when recruiting persons without disabilities. 


SALARIES 


Men with disabilities working full-time earned, on 
average, $49,223 in 1996, which represented 
98.2% of what all men in the workforce earned 
($50,140) the same year. Over the ten-year period 
between 1987 and 1996, the salaries of these two 
groups have grown at approximately the same 
pace. In Banking, men in this group earned more 
than all men working full-time in the workforce 
under the Act in 1996. 


As for women in the same group, they earned on 
average 96.0% of what all women did in the 
workforce under the Act in 1996 for full-time 
work. The gap between the salary of women with 
disabilities and that of all women in the workforce 
has narrowed slightly between 1987 and 1996. 
During the ten-year period, women with disabili- 
ties employed in Transportation earned salaries 
comparable to those of all women working in the 
sector. In the Other sectors, the salary gap between 
women with disabilities and all women has 
traditionally been the largest. 


DISTRIBUTION OF PERSONS WITH DISABILITIES 
AND THE WORKFORCE UNDER THE ACT BY 
SEX AND SALARY RANGE, 1996 


Under $40,000 

$25,000 and over 
Men with disabilities 4.5% 55.5% 
All Men 5.5% 59.4% 


Women with disabilities 14.8% 23.4% 
All Women 13.8% 30.0% 


Only 4.5% of men with disabilities earned under 
$25,000 in 1996. This percentage was lower than 
for all men in the workforce. As for women with 
disabilities, in the same year, a higher percentage 
earned less than $25,000 than did all women in the 
workforce under the Act. 


Fewer men and women with disabilities earned 
$40,000 or more than did all employees of the 
same sex in the workforce under the Act in 1996. 
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3.5 Members of Visible Minorities 


As have women, members of visible minorities have increased their representation in the workforce under 
the Act to the extent that it now exceeds the representation the group had in the Canadian labour force in 
1991 (9.1%). As was the case in past years, the net effect of hirings and terminations was positive for this 
group in 1996 and caused their representation to increase. In 1996, four out of five members of visible 
minorities were working in Ontario or British Columbia. Members of this group have traditionally been highly 
represented in professionals, supervisors and clerical workers. The salary gap between visible minority 
men and all men in the workforce under the Act was very small in 1987, but the gap has widened between 
1987 and 1996. The salary gap between visible minority women and all women in the workforce stayed 


almost the same during the period. 


REPRESENTATION 


REPRESENTATION OF MEMBERS OF VISIBLE MINORITIES IN THE 
WORKFORCE UNDER THE ACT, 1987 TO 1996 


1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 


The representation of members of visible minori- 
ties in the workforce under the Act has almost 
doubled since 1987, at which time it was 5.00%. 
In 1996, members of the group represented 9.23% 
of the workforce, which was also a significant 
increase from the 1995 figure of 8.84%. 


During the ten-year period between 1987 and 
1996, the number of visible minority men in the 
workforce under the Act grew more rapidly than 
did the number of visible minority women in the 
workforce. In 1987, 43.9% of all members of 


visible minorities were men. This percentage 
reached almost 48% in 1996. 


In 1996, the representation of visible minority 
men and women increased in the workforce, 
although slightly more for men. All members of 
visible minorities who joined the workforce in 
1996 were full-time employees. 


Between 1987 and 1996, the share of part-time 
workers increased more rapidly for men in the 
group than for visible minority women. As a 
result, the difference between the proportion of 
men and women in this group working part-time 
has narrowed significantly over the decade. In 
1996, 13.4% of visible minority men worked part- 
time, compared to 18.2% of women in this group. 
(As a reminder, 14.3% of the workforce under the 
Act worked part-time in 1996.) 


More than half of all members of visible minori- 
ties in the workforce worked in Banking in 1987. 
This percentage had dropped to 46.2% by 1996, 
while the proportion working in Communications 
increased from 24.4% to 31.5% during the same 
period. 


Between 1987 and 1996, the situation of members 
of visible minorities, in terms of representation, 
improved the most in the Other sectors. In 1996, 
the most significant increase in the representation 
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of members of visible minorities, proportionately, 
occurred in Transportation, but their representa- 
tion was highest in Banking. At 14.07%, it greatly 
exceeded the representation of the group (9.23%, 
as noted above) in the workforce in 1996. Even 
with a significant increase in the group’s represen- 
tation, it was still lowest (4.77%) in the Transpor- 
tation sector. 


DISTRIBUTION OF MEMBERS OF VISIBLE MINORITIES IN 
THE WORKFORCE UNDER THE ACT BY REGION, 
1987 AND 1996 


1987 


Atlantic 
Prairies 


Quebec 


Ontario 


British 
Columbia 


1996 


Atlantic 
Prairies 


Quebec 


British 
Columbia 


Ontario 


In 1996, members of visible minorities in the 
workforce under the Act were even more concen- 
trated in Ontario and British Columbia than they 
were in 1987. In 1996, 64.5% of members of 
visible minorities were working in Ontario, and 
16.9% in British Columbia, compared to 61.4% 
and 16.2% respectively, ten years before. 


1997 Employment Equity Act Annual Report 


The representation of the group was also the 
highest in Ontario and British Columbia in 1996. 
Again, at 13.58% and 12.17%, it greatly exceeded 
the representation of the group in the entire 
workforce under the Act (9.23%). The representa- 
tion of members of visible minorities was even 
higher in the Census Metropolitan Areas of 
Toronto (20.60%) and Vancouver (15.80%) in the 
same year. 


Changes in employment opportunities 
for members of visible minorities in 
1996 

In 1996, the share of hirings for members of 
visible minorities decreased noticeably — from 
11.54% in 1995 to 10.44% in 1996. The decrease 
affected both men and women in this group. 
However, the share of terminations for members 
of visible minorities also decreased last year. 
Accordingly, the net effect of hirings and termina- 
tions remained positive. 


A total of 132 more members of visible minorities 
were hired than were terminated in the workforce 
under the Act in 1996, which caused the employ- 
ment of members of visible minorities to grow by 
0.3%. Although positive, the net result of hirings 
and terminations was significantly less than it was 
the year before. 


Only visible minority men gained new jobs in 
1996. Women in this group lost 212 jobs during 
the year. The gains this group made during the 
year occurred only in part-time work. 


The largest growth in employment for this group 
took place in the Other sectors in 1996, especially 
in Alberta and British Columbia. In Transportation 
and Communications, the employment of mem- 
bers of visible minorities grew at about the same 
rate, while it declined in Banking. 


In 1996, a large part of the increase in the repre- 
sentation of members of visible minorities was 
explained by the net effect of hirings and termina- 
tions. It was especially the case in Communica- 
tions and the Other sectors. However, in Banking, 
all of the increase in representation was the result 
of changes in the group of employees covered in 


the sector or improved self-identification. Changes 
in the group of employees covered in Banking 
were explained by the fact that many employees 
have moved from a category called “Other status” 
(casual employees, employees on leave, etc.) to 
full-time or part-time status during 1996. 


In 1996, 51.1% of members of visible minorities 
starting new jobs were promoted from within the 
company as opposed to being hired from outside. 
Since 1991, more members of visible minorities 
have been promoted than those hired from outside 
every year, except for 1995. 


OCCUPATIONAL PROFILE 


PROPORTION OF THE WORKFORCE AND OF VISIBLE MINORITIES 
IN SELECTED OCCUPATIONS, 1987 AND 1996 


GE s“VisiB Le MINORITIES 1987 WORKFORCE 1987 
VISIBLE MINORITIES 1996 [Eee] WORKFORCE 1996 


Middle 
managers 


Semi-skilled Other manual 
workers workers 


Professionals 


During the ten-year period between 1987 and 
1996, the number of members of visible minorities 
working as middle managers and professionals 
continuously increased, reflecting the fact that the 
number of people in the workforce under the Act 
employed in these occupational groups also 
increased. The proportion of members of visible 
minorities working as manual workers (semi- 
skilled and other) increased significantly, despite 
the decrease in the overall number of people 
working in that type of work. Also worth noting is 


that the proportion of members of visible minori- 
ties employed as upper managers did not increase 
during the period, while the share of this occupa- 
tional group grew in the workforce. 


Between 1987 and 1996, the representation of 
members of visible minorities in the workforce 
under the Act increased most significantly among 
other manual workers, semi-skilled and service 
workers. During the period, however, members of 
visible minorities have maintained the highest 
representation among professionals, supervisors 
and clerical workers. 


In 1996, the representation of members of visible 
minorities increased in all occupational groups 
except professionals, semi-professionals and sales 
workers. 


Employment opportunities by 
occupational group in 1996 

The net effect of hirings and terminations of 
members of visible minorities was positive and 
increased the representation of the group among 
service and other manual workers. For other 
occupational groups such as managers, skilled and 
semi-skilled workers, the increase in representa- 
tion was mostly attributable to improved self- 
identification and changes in the composition of 
the group of employers covered. 


Employers hired more than 80% of members of 
visible minorities from outside, rather than pro- 
moting them from within when filling new sales, 
service and other manual workers positions. In 
contrast, a majority of members of visible minori- 
ties were promoted when employers filled man- 
agement, supervisory, foremen/women and profes- 
sional positions. 


SALARIES 


AVERAGE SALARIES OF MEMBERS OF VISIBLE MINORITIES 
WORKING FULL-TIME AS A PERCENTAGE OF AVERAGE 
SALARIES OF ALL EMPLOYEES IN THE WORKFORCE 
UNDER THE ACT BY SEX, 1987 AND 1996 


1987 1996 


Visible minority men 98.2% 94.2% 


Visible minority women 96.2% 96.8% 
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On average, visible minority men working full- 
time earned $47,227, compared to $50,140 for all 
men in the workforce in 1996. During the ten-year 
period between 1987 and 1996, the salary gap 
between these two groups of men has widened. In 
1987, the average salary of men in the group was 
98.2% of the average salary of all men in the 
workforce. Ten years later, this percentage had 
dropped to 94.2%. 


In the ten-year period, the gap has widened in 
three of the four main sectors, but has narrowed in 
Banking. In the Other sectors, visible minority 
men earned more than all men working there full- 
time in 1996, 


Visible minority women earned on average 
$36,832, or 96.8% of what all women received in 
the workforce under the Act in 1996 for full-time 
work. Since 1987, the salary gap between women 
in the group and all women in the workforce 
stayed almost the same, but widened in Communi- 
cations and the Other sectors. In 1996, the salary 
gap was smallest in Transportation and largest in 
Communications. 


1997 Employment Equity Act Annual Report 


Almost 10% of visible minority men earned less 
than $25,000 in 1996, compared to only 5.5% of 
all men in the workforce. Between 1995 and 1996, 
the proportion of visible minority men in the 
lower salary range declined more rapidly than it 
did for all men in the workforce. Visible minority 
men were also less likely than all men to earn 
$40,000 or more (51.7% compared to 59.4% in 
1996). 


About 13% of visible minority women earned less 
than $25,000 in 1996. This percentage declined 
significantly from the previous year, at which time 
it was 15.6%. With this change, the percentage of 
visible minority women in the lower salary range 
in 1996 fell below the percentage of all women in 
the workforce (13.8%) in the same salary range. 


In 1996, 26.0% of visible minority women earned 
$40,000 or more, compared to 30.0% of all 
women in the workforce. This proportion was 
higher than for Aboriginal women and for women 
with a disability in the workforce under the Act. 


4. Assessment of 
Employers’ Results 


This chapter presents an assessment of the performance of employers in achieving an equitable 
workforce during the reporting year ending December 31, 1996. The assessment is based entirely on 
the numerical data contained in the employers’ reports and consists of two separate rankings. Ranking 
| reflects the current situation of designated groups. Ranking Il reflects the progress the employer has 
achieved over the year to improve the situation of a designated group. The result of each ranking is 
represented by the letter A, B or C for each of the four designated groups’. 


The following section provides more details on the five indicators associated with the two rankings. 
Results obtained by an employer on these five indicators can help to identify areas in which employers 
should act to improve the employment situation of members of the four designated groups. 


THE RANKINGS 


The first letter, Ranking I, reflects the situation of e 
the designated group in a company’s workforce at 

the end of the reporting year. It shows whether 
designated group members are disadvantaged in 

terms of three indicators: the representation, 
occupational distribution and salary distribution of 

the group. 


Indicator three? compares the salaries of 
members of a designated group with those of 
other employees in an organization in order to 
determine the extent to which the salaries of 
employees from the group differ from the salaries 
of other employees. 


The second letter, Ranking II, reflects the progress 


Indicator one is the basis for assessing whether 
the total number (i.e., the representation) of 
members of a designated group working for an 
employer is adequate. “Adequacy” is measured in 
terms of the extent to which the group’s 
representation in the employer’s workforce 
compares with the group’s representation in the 
entire Canadian labour force, according to Census 
data. These external data are weighted to fit the 
regional distribution of the employer’s 
workforce. 


Indicator two? compares the occupational 
distribution of members of a designated group 
with that of other employees in a company. The 
objective is to assess whether the jobs that group 
members occupy are equivalent to those held by 
other employees in the same organization. 


which an employer has made during the reporting 
year in improving the situation of a designated 
group. Ranking II assesses progress using two 
more indicators: 


Indicator four measures whether (and to what 
extent) an employer has succeeded in increasing 
the representation of a designated group in his or 
her workforce. This indicator is used to calculate 
the rate of increase in the representation of a 
designated group as a direct result of the number 
of people an employer has hired or terminated 
during the year. It filters out changes in the 
representation of a designated group due to 
reporting adjustments, such as re-administering 
self-identification surveys. 


1 To obtain further details about the methodology used to assess employers’ results, please refer to the technical notes in the 1992 Annual 
Report, or contact the Data Development section of Labour Standards and Workplace Equity (LSWE). Page 2 of this report provides details 
on how to communicate with LSWE staff. 


2 Indicators two and three are used only for companies with at least 10 employees in both the designated group and the control group of 
white men and women without disabilities. 
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Indicator five shows whether an employer has 
promoted a fair number of members of a 
designated group by comparing the share of 
promotions that the group received with the 
representation of the group in the employer’s 
workforce. 


The results of indicators one, two and three are 
added together to arrive at Ranking I, and the 
results of indicators four and five are added 
together to arrive at Ranking II. 


Readers should always consider the two ranking 
results together. Although the two rankings are 
calculated independently, they are closely related. 
For example, consider the case of an employer 
with a “CB” ranking (i.e., a “C” for Ranking I and 
a “B” for Ranking II). Ranking I indicates that the 
current situation of the designated group is less 
than satisfactory, and that more remedial action is 
needed. However, the higher result on Ranking II 
indicates that the situation of the designated group 
is improving. Conversely, it is possible for an 
employer to obtain an “AC” ranking. In this case, 
the high result on Ranking I (i.e., an “A’”’) 
indicates that the situation of the designated group 
at the end of the reporting year was relatively 
good. The lower result on Ranking II (i.e., a “C’’) 
is explained by the fact that strong progress is not 
expected when the situation is already good. 


SUMMARY OF RESULTS 


Again this year, the results of the ranking of 
employers show that very few received an “A” 
(the highest “score”’) regarding the situation of the 
groups at the end of the year and that most 
received a “C” (the lowest “score’’), except for the 
situation of members of visible minorities. As for 
progress — measured by Ranking II — the 
situation was slightly better. For women and 
members of visible minorities, more employers 
received a score of “A” or “B” than “C”. This was 
not the case for Aboriginal peoples and persons 
with disabilities. However, more employers 
received an “A” for progress achieved (Ranking 
II) with these two groups in 1996 than they did for 
their situation (Ranking I). These results clearly 
indicate that generally speaking, the representation 
of designated group members in the workforce 


RANKING I RANKING I] 
Rete a TOTALOL 8 A BIT ASR] 
TOTAL ae 
A a 


RANKING | RANKING II 
_ SUS | TOTAL | A | 
TOTAL 


under the Act is still far below that of the same 
groups in the Canadian labour force. As well, the 
results indicate that segregation of these groups is 
still present to some extent in the workplace. They 
also suggest that significant progress can be 
achieved by a larger number of employers from 
year to year. 


Number of Employers by Ranking | and Ranking Il 
RESULTS FOR WOMEN 


3 


N/A 


N/A 


Number of Employers by Ranking | and Ranking II 
RESULTS FOR ABORIGINAL PEOPLES 


Number of Employers by Ranking | and Ranking Il 
RESULTS FOR PERSONS WITH DISABILITIES 


OAS SERGIO 
| 69 | 175 


Cc 

‘ 5 14 
be 47 

i 114 
N/A ee N/A 


Number of Employers by Ranking | and Ranking Il 
RESULTS FOR MEMBERS OF VISIBLE MINORITIES 


A 
B 
Cc 
0 


N/A 


More employers received an “A” for Ranking I for 
women and members of visible minorities in 1996 
than they did in 1995. As for Ranking II, the 
number of companies with an “A” in 1996 
increased for Aboriginal peoples and members of 
visible minorities. However, the fact that the 
number of employers ranked in 1996 was 
significantly smaller than in 1995 has to be taken 
into consideration. In the case of women, the 
proportion of employers with an “A” has not 
varied significantly. For persons with disabilities, 
the proportion of companies with the highest score 
has decreased slightly. 
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The preceding results give a general idea of the 
situation of designated group members in 1996 
and the progress that employers have achieved 
during the year. More detailed results for each of 
the four industrial sectors covered under the Act 
appear below. 


Banking 

In Banking, the scores for Ranking I show that 11 
of the 18 employers obtained an “A” for members 
of visible minorities, indicating that the situation 
of this group was good for those employers. For 
women, almost all employers (16) obtained a 

»B™ score; 


Ranking II indicates that progress was limited for 
most of the employers in the Banking sector in 
1996 for Aboriginal peoples and persons with 
disabilities. For these two groups, more employers 
received a “C” for progress than any other score. 
A score of “A” or “B” was given to 14 employers 
for members of visible minorities, and to 13 
employers for women. Compared with the results 
obtained in this sector in 1995, the number of 
employers with an “A” for women increased from 
two to seven. Progress was also more significant 
in 1996 than in the previous year for members of 
visible minorities, but less significant for 
Aboriginal peoples and persons with disabilities. 
In the case of Aboriginal peoples, the number of 
employers with a “C” doubled, and it increased by 
one-third for persons with disabilities. 


Transportation 

The situation was clearly the worst in 
Transportation for women. More than three 
quarters of the 166 companies received a “C” in 
Ranking I for the situation of women. As in 1995, 
members of visible minorities was the only group 
for which the number of companies with an “A” 
or “B” exceeded the number with a “C’’. Also 
worth noting is the increase in the number of 
companies with an “A” or a “B” for persons with 
disabilities. The proportion of the 163 employers 
ranked for this group with a score of “A” or “B” 
rose from 17.5% to 22.1%. 
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In 1996, only women made significant progress — 
as shown by an “A” result on Ranking II. More 
employers received an “A” in 1996 than was the 
case in 1995 for Aboriginal peoples, and quite a 
few more received a “B” for the three other 
groups. 


Communications 

Few of the 86 employers in Communications had 
the highest score for the situation of designated 
groups (Ranking I) in 1996, except for members 
of visible minorities. For this group, 23 employers 


received an “A”, which was a significant increase 
from 1995. 


However, the results for Ranking II indicated 
some significant progress for women, although 
generally speaking, the results of these employers 
regarding progress were not as good as they were 
in 1995. In 1996, more employers received the 
lowest score (“C’”’) than they did in 1995 for 
Aboriginal peoples, persons with disabilities and 
women. 


Other sectors 

In the Other sectors, again only a few employers 
received an “A” for Ranking I on the situation of 
designated groups in 1996. However, for members 
of visible minorities, 22 of the 54 employers 
received the highest score. In 1996, significantly 
fewer employers received an “A” than in 1995 for 
persons with disabilities. 


Some 22 employers in this sector made significant 
progress with respect to the situation of women, 
similarly to the preceding year. The number of 
employers who received an “A” or a “B” for 
progress for members of visible minorities and 
persons with disabilities increased between 1995 
and 1996. However, for Aboriginal peoples, the 
number of employers with the lowest score (“C’’) 
increased during the period. 


HOW TO READ THE LIST 
OF INDIVIDUAL RESULTS 


In the list below, each employer covered under the 
Employment Equity Act is listed by its legal name 
along with an assessment for each designated 
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group. Results for Rankings I and II are given for 
each of the groups. An “A” represents the highest 
“score” and “C” the lowest. The number of 
employees for each employer appears in the first 
column after the legal name. 


An asterisk to the right of the second result 
indicates that the employer’s workforce included 
fewer than ten members of the designated group. 
In such cases, Ranking I is based entirely on the 
first indicator (the overall representation of the 
designated group). Employers who reported 
having no members of designated groups in their 
workforce have been assigned a “0” score. 


The letter “P” appears to the left of the legal 
name of several employers to indicate that the 
Department questions the validity of the 
self-identification questionnaire which the 
employer has used to survey persons with 
disabilities. The code “P1” indicates that the 
employer has agreed to modify the 
questionnaire. 


Any other issue relating to an employer’s results 
or statistical report is dealt with separately in a 
footnote. 
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BANKING SECTOR 
BANCA COMMERCIALE ITALIANA OF CANADA 305 BC 0 6c* AB 
BANK OF AMERICA CANADA 381 AA Gen cor AB 
BANK OF CANADA 2,123 BA CA BC AA 
BANK OF MONTREAL 25,394 BA BA BC AA 
P1 BANK OF NOVA SCOTIA (THE) 30,371 BB BC AC AA 
CANADIAN IMPERIAL BANK OF COMMERCE 37,538 BC 56 BC AC 
CANADIAN WESTERN BANK 400 BA 0c% 0 BA 
CITIBANK CANADA LIMITED 982 BB COs or AA 
CREDIT LYONNAIS CANADA 106 AB 0 0 CB* 
CREDIT SUISSE CANADA 114 BB 0 CB* BC 
HONGKONG BANK OF CANADA 4,512 BB CC BC AA 
LAURENTIAN BANK OF CANADA 4,190 BA CA* BC cc 
P1 NATIONAL BANK OF CANADA 13,783 BC BA BC CB 
NATIONAL BANK OF GREECE (CANADA) 183 BA 0 0 0 
NATIONAL BANK OF PARIS (CANADA) 282 BB 0 0 AA 
P1 ROYAL BANK OF CANADA 45,500 BC CB AC AB 
SOCIETE GENERALE (CANADA) 114 BA 0 0 CB* 
P1 TORONTO-DOMINION BANK (THE) 25,872 BC cc AC AA 
TRANSPORTATION SECTOR 
A.J, BUS LINES LTD. 173 BA lets 0 0 
ADBY TRANSPORT LIMITED 110 CA AB* cs CB* 
AIR ALLIANCE INC. 369 CC CB* eGs AB* 
AIR BC LIMITED 1,154 CC CA* cr CA 
AIR CANADA 20,190 CC BC BC BC 
AIR CREEBEC (1994) INC. 175 CC BC Cor bes 
AIR FRANCE 141 BB 0 CB* CB* 
AIR INUIT (1985) LIMITED 278 CB BB 0 CB* 
AIR NOVA INC. 687 CC CB* CB co* 
AIR ONTARIO INC. 787 CB CB” CGS BA 
AIR TRANSAT A.T. INC. 1,330 AC CA* Cor CC 
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ALCAN SMELTERS AND CHEMICALS LIMITED 278 BB 0 CC® 0 
ALGOMA CENTRAL CORPORATION 744 Ge CGF CGS BC 
ALGOMA CENTRAL RAILWAY INC. 262 GG AB* GGP 0 
AMERICAN AIRLINES INC. 427 AA GG. CG? BC 
AMR GROUND HANDLING SERVICES 348 GG 0 Cet AB 
ARMOUR TRANSPORT INC. 325 BC CGz CGS AB* 
ARNOLD BROS TRANSPORT LIMITED 3 514 CA CB* CG* CB 
ARROW TRANSPORTATION SYSTEM INC. 317 CG CG: CB* BC 
ATLANTIC TOWING LIMITED 291 CGE GG. 0 CB* 
ATLANTIC TURBINES INC 127, CA GBs CC AG* 
ATOMIC TRANSPORTATION SYSTEM INC. 559 CA Ca CA* CB 
AUTO HAULAWAY INC. 1,314 CB BB CGF GBs 
BC MARITIME EMPLOYERS ASSOCIATION 3,586 CB CG BC BB 
BEARSKIN LAKE AIR SERVICE LIMITED 343 CB AC CG? AB 
BIG HORN TRANSPORT LTD. 151 CGE AB* CGr CB* 
BISON DIVERSIFIED INC.‘ 282 CA 
BLANCHARD TRANSPORT 149 CA* BC* CGz 0 
BRADLEY AIR SERVICES LIMITED 792 CB CA BA AC 
BRITISH AIRWAYS PLC 211 AC CB* CGF BB 
BURLINGTON AIR EXPRESS (CANADA) LTD.° 254 AB CG: cc* AA 
BYERS TRANSPORT LIMITED 490 CA CA* BC CA* 
P CAE AVIATION LIMITED 695 ee CB* AC AC 
CALGARY AIRPORT AUTHORITY (THE) 131 CB CGE CGF te Oe 
CALM AIR INTERNATIONAL LIMITED 224 CA BA CGF AB* 
CAMVEC CORPORATION 230 BC AG* CGS BA 
CANADA 3000 AIRLINES LIMITED 1,077 BB CB* GG: BB 
CANADA 3000 AIRPORT SERVICES LIMITED 211 AC 0 GG> CGE 
CANADA CARTAGE SYSTEM LIMITED 483 CC BB* CG BB 
CANADA MARITIME AGENCIES LIMITED 197 BA CG* CG: BA 
CANADA MESSENGER AND TRANSPORT SYSTEMS INC. 612 CA CB* CGS BC 
CANADA PORTS CORPORATION 253 BB BA CA* CA* 


* The data on Aboriginal peoples, persons with disabilities and members of visible minorities submitted by this employer were questioned. 
* This employer did not conduct a self-identification survey for the third year and, therefore, was assessed only on women. 


* The data on Aboriginal peoples, persons with disabilities and members of visible minorities submitted by this employer were questioned. 
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CANADA STEAMSHIP LINES INC. 411 CC CB* CB* AB 
CANADIAN AIRLINES INTERNATIONAL LTD. 15,204 BC CC BC BA 
CANADIAN FREIGHTWAYS EASTERN LIMITED 173 CA BC* 0 cc* 
CANADIAN FREIGHTWAYS LIMITED 1,092 CB BC CA* CC 
CANADIAN HELICOPTERS LIMITED 873 CC CC* CC* AB 
P CANADIAN NATIONAL RAILWAYS COMPANY 21,383 CA BC BC BC 
CANADIAN REGIONAL AIRLINES LTD. 325 CB CA* 0 CB 
CANADIAN STEVEDORING COMPANY LIMITED 199 CA CB* CC* BC 
CAST NORTH AMERICA INC. 102 BA 0 cc* AC 
CATHAY PACIFIC AIRWAYS LIMITED 224 BC cc* 0 AB 
CHALLENGER MOTOR FREIGHT INC. 675 CA BB BB CB* 
CLARKE, DIVISION OF NEW CAP INC. 251 CB CA* CA* BA 
CONAIR AVIATION LTD. 302 CB CB* CB* AB 
CONSOLIDATED AVIATION FUELING AND SERVICES 312 CC* AA* CC* AA 
CP RAIL - A DIVISION OF CANADIAN PACIFIC LIMITED 17,396 CB BC BB BC 
CSX TRANSPORTATION INC. 140 CC* 0 CC* 0 
DAY AND ROSS INC. 1,162 CB cC* BC BB 
DELTA AIR LINES INC. 589 BA 0 0 CB* 
EDMONTON REGIONAL AIRPORTS AUTHORITY 207 CB cC* CB* cc* 
EMERY AIR FREIGHT CORPORATION 323 BA CC* CC* AC 
ERB TRANSPORT LIMITED 810 CB CA* BC BC 
EXECAIRE INC. 151 CA cC* 0 CC* 
FEDNAV LIMITED 117 BC 0 cc* AC 
FIELD AVIATION COMPANY INC. 431 CB CB* CC* AC 
GD EXPRESS WORLDWIDE (CANADA) INC. 276 AA 0 0 AB 
GREYHOUND CANADA TRANSPORTATION CORPORATION ® 2,256 C- Ce 0 B- 
GRIMSHAW TRUCKING AND DISTRIBUTING LTD. 281 CB BB BB cC* 
P HELIJET AIRWAYS INC. 103 CA 0 0 CB* 
HM TRIMBLE AND SONS (1983) LTD. 335 CC BC cc* cc* 
HOUSEHOLD MOVERS AND SHIPPERS LIMITED 114 cc* BC* 0 0 
HUDSON GENERAL AVIATION SERVICES INC. 1,685 AB CB* BC BB 
IMPERIAL OIL LIMITED 149 CA* AB* 0 cc* 


® This employer was not assessed on the progress (Ranking I!) because the data on promotions were unreliable. 


Assessment of Employers’ Results 


——— 


Persons Members of 
Name Total wihilan ek ear. with Visible 
Employees ul Disabilities Minorities 


———————————___00 SSS 


INCHCAPE SHIPPING SERVICES INC. 108 BA 0 0 AC 
INNOTECH AVIATION LIMITED 316 CC 0 0 AA 
INTER-CANADIAN (1991) INC. 463 CB cc* 0 CA* 
INTERNATIONAL AIR TRANSPORT ASSOCIATION 219 BC 0 CC* AB 
INTERPROVINCIAL PIPE LINE INC. 807 CC cc* BC BC 
J.l. DENURE (CHATHAM) LIMITED 266 BC CB* CB* CC* 
JET TRANSPORT LTD. 135 CC cc* cc* cC* 
KELOWNA FLIGHTCRAFT LTD. 790 CA CB BC AB 
KINDERSLEY TRANSPORT LTD. 522 CA CB* 0 CB* 
KINGCOME NAVIGATION COMPANY 128 CB* AC* CB* 0 
KLEYSEN TRANSPORT LTD. 724 CA BC cc* BC 
KLM ROYAL DUTCH AIRLINES 206 BA 0 0 AA 
KOCH SERVICE CANADA 206 0 0 0 0 
KRISKA HOLDINGS LTD. 268 CA CB* cc* cC* 
LAIDLAW CARRIERS INC. 259 CA CB* CB* CB* 
LOGISTEC CORPORATION 170 cc 0 CB* 0 
LUFTHANSA GERMAN AIRLINES 152 BA 0 0 BB 
P MACCOSHAM VAN LINES (CANADA) CO LTD. 632 CC cc* cc* CB* 
MARINE ATLANTIC INC. 2,049 CA cc* BC AC 
MARITIME EMPLOYERS ASSOCIATION 1,259 CA CA* BC BA 
MCKINLAY TRANSPORT LTD. 142 CB* CB* 0 CB* 
MCL RYDER TRANSPORT INC. 429 CB AA* AB CB* 
MEYERS TRANSPORT LIMITED 371 CB BC* BB Cc* 
MIDLAND TRANSPORT LIMITED 1,181 CB CB* BB CA* 
MONTREAL AIRPORTS 577 CB cc* cc* cc* 
MONTREAL PORT CORPORATION 363 CB cc* Cc" cc* 
MONTREAL SHIPPING INC. 147 BB 0 CB* BC 
MULLEN TRANSPORTATION INC. 475 CA AB cc* CB* 
MUNICIPAL TANK LINES LIMITED 268 CB AA* CB* CB* 
N. YANKE TRANSFER LTD. 395 CB CB* 0 CB* 
N.M. PATERSON AND SONS LIMITED 294 CA* CC* CC* AB 
NESEL FAST FREIGHT INC. 209 CC 0 cc* CC* 
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NEWFOUNDLAND DOCKYARD CORPORATION 323 CA* 0 0 0 
NORTHERN TRANSPORTATION COMPANY LIMITED 278 CB CC 0 CA* 
NORTHUMBERLAND FERRIES LIMITED 224 CA AC* CA* 0 
NORTHWEST TERRITORIAL AIRWAYS LTD. 224 CA 0 cc* cc* 
OCEAN SERVICES LIMITED 152 0 0 0 AC* 
OK TRANSPORTATION LTD. 170 cc* AA* AA BA 
OTTAWA-CARLETON REGIONAL TRANSIT COMMISSION 2,130 BB AC AA AA 
PAUL’S HAULING LTD.’ 276 CC 

PEACE BRIDGE BROKERAGE LIMITED 677 AB AB CB* AB 
PENETANG-MIDLAND COACH LINES LIMITED 551 BC cc* BC BC 
POLE STAR TRANSPORT INC. 231 CC . AA* CA* cc 
PORTER TRUCKING LTD. 179 CB cc* cc* CB* 
PROVINCIAL AIRLINES LIMITED 266 CA CA cc* cc” 
QUEBEC NORTH SHORE AND LABRADOR RAILWAY 665 CB BB 0 0 
REIMER EXPRESS LINES 977 CB AC cc* BB 
RIVTOW MARINE LTD. 375 | CB AC* cc* BB 
ROYAL AVIATION INC.® 352 BB 

RYDER TRUCK RENTAL CANADA LIMITED 573 CA cc* BC BC 
SASKATCHEWAN TRANSPORTATION COMPANY 323 CA AA CB* CA* 
SCHNEIDER NATIONAL CARRIERS CANADA 764 CA BC* cc* BA 
SEA-LAND SERVICE INC. 115 BC 0 cc BC 
SEASPAN INTERNATIONAL LTD. 974 CB AA AC BB 
SHARP BUS LINES LTD. 184 AB* AA* 0 cc* 
SMT (EASTERN) LIMITED 229 CA cc* BB CB* 
SOCIETE DE TRANSPORT DE L’OUTAOUAIS 420 CB AB cC* AA* 
ST-LAWRENCE SEAWAY AUTHORITY (THE) 872 CC BC AB BC 
SUNBURY TRANSPORT LIMITED 117 BB 0 0 0 
TALLMAN TRANSPORTS LTD. 159 CC 0 CA* CA* 
THOMPSON'S TRANSFER CO LTD. 229 CA CA* cc* CA* 
TIME AIR INC. 1,705 CC cCc* BB BB 
TIPPET RICHARDSON LTD. 151 CB AC* BB* AA 


” As of December 1996, this employer had not conducted a self-identification survey with its employees and, therefore, was assessed only on 
women. 


* This employer did not conduct a self-identification survey with its employees and, therefore, was asséssed only on women. 
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TNT CANADA INC. 1,428 CA 0 CB* BC 
TORONTO HARBOUR COMMISSIONERS (THE) 143 CB 0 AB* CB* 
TORONTO TERMINALS RAILWAY CO. LTD. (THE) 149 CC CB* BB* BB 
TRANS MOUNTAIN PIPE LINE COMPANY LTD. 276 CB CB* CA* BB 
TRANSCANADA PIPELINES LIMITED 2,861 CA BB BC AB 
TRANSFREIGHT INC. 118 CA CB* CB* 0 
TRANSPORT CABANO KINGSWAY INC. 1,735 CC CC* cc* CC* 
TRANSPORT DESGAGNES INC. 197 cc* CC* 0 AC* 
TRANSPORT PAPINEAU INC. 385 CA cC* cCc* 0 
TRANSPORT ROBERT (1973) LTEE | 199 CB* 0 0 0 
TRANSPORT THIBODEAU-SAGUELAC-MARCAN INC. 367 CB 0 CC* cc* 
TRENTWAY-WAGAR INC. 553 CB CC* CB* BB 
TRI-LINE EXPRESSWAYS LTD. 156 CA cC* CC* CA* 
TRIMAC TRANSPORTATION MANAGEMENT LTD. 152 BA CC* 0 BA 
TS! TERMINAL SYSTEMS INC. 154 CC CB* CB* CC* 
UPPER LAKES GROUP INC. 775 cc CC* BC CC* 
US AIRWAYS INC. 128 AB 0 0 CC* 
VAN-KAM FREIGHTWAYS LTD. 253 CB 0 0 CB* 
VANCOUVER INTERNATIONAL AIRPORT AUTHORITY 292 CB CB* CC* AC 
VANCOUVER PORT CORPORATION 175 AB CC* CB* BC 
VIA RAIL CANADA INC. 3,331 CB CA BC AC 
VIKING HELICOPTERS LIMITED 154 CC CC* 0 AB* 
VOYAGEUR COLONIAL LIMITED 374 CA CA* CC* CA* 
WESTCAN BULK TRANSPORT LTD. 403 CC BC AC BA 
WESTCOAST ENERGY INC. 954 CB BA BC AA 
WESTERN STEVEDORING COMPANY LIMITED 144 CC AB* CC* CB* 
WESTSHORE TERMINALS LTD. 278 CB 0 CB* CB* 
WILLIAMS MOVING AND STORAGE (BC) LTD. 290 CC CB* CC* CB* 
YELLOW FREIGHT SYSTEM OF ONTARIO INC. 172 CA 0 CC* CB* 
COMMUNICATIONS SECTOR 

ACC LONG DISTANCE INC. 454 BA 0 CC* CC 
AT & T CANADA LONG DISTANCE SERVICES 2,/37 CA BB BC BB 
BBS ONTARIO INCORPORATED 750 BC CB* CB AA 
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BC TEL 12,549 BA cc BB BB 
BELL CANADA 41,587 BA BC BC BB 
BELL MOBILITY CELLULAR INC. 2,022 BA GG: CC: BA 
BELL MOBILITY PAGING 447 AA BC* ee AC 
BELL MOBILITY RADIOCOMMUNICATIONS INC. 103 cc 0 CA* AA* 
BLACKBURN RADIO INC. 197 cc CGF CG? ec? 
CABLE ATLANTIC INC. 176 cc AC* AC* 0 
CABLENET, DIVISION OF COGECO CABLE CANADA INC. 241 BC CB* cB* CA* 
CANADA POST CORPORATION 55,809 AA AA AC AA 
CANADIAN BROADCASTING CORPORATION 10,590 BA AC BC cc 
CANADIAN SATELLITE COMMUNICATIONS INC. 205 CA AB* eC AA 
CANPAR TRANSPORTATION LTD. 1,630 CC CC" BC CB 
CANWEST TELEVISION INC. 447 BB CB* BB BB 
CFCF INC. 1,339 BA Ce: BC BC 
CFRN TELEVISION DIVISION OF ELECTROHOME 174 BC CB* GG CC* 
CHUM LIMITED 1,714 BC CB* BC cc 
COGECO CABLE (QUEBEC) INC. 270 ce ee 0 0 
COGECO RADIO-TELEVISION INC. 317 BC CA* CA* 0 
CRAIG BROADCAST SYSTEMS INC. 281 CB cc* CB* 6G 
CTV TELEVISION NETWORK LTD. 333 BA CB* CA* ele 
DHL INTERNATIONAL EXPRESS LTD. 353 AB CB* CB* AB 
DYNAMEX CANADA INC. 492 BC CB* CB* AC 
FEDERAL EXPRESS CANADA LTD. 3,722 CA BC CC AA 
FONOROLA INC. 584 BA CB* cB* BA 
FUNDY CABLE LTD. 490 CB GG" CC AB* 
GLOBAL COMMUNICATIONS LIMITED 502 BA CA* Ge BB 
GOLDEN WEST BROADCASTING LTD. 229 BA 0 0 0 
GREAT PACIFIC INDUSTRIES INC. 125 CA 0 cc* Gc 
ISLAND TELEPHONE COMPANY LTD. (THE) 339 CB 0 cB* 0 
MARITIME BROADCASTING SYSTEM LIMITED 190 CB 0 OG: cB* 
MAYNE NICKLESS TRANSPORT INC. 1,821 BB cc CC CB 
MOFFAT COMMUNICATIONS LIMITED 165 BB BB* GG* cB* 
MONARCH BROADCASTING LTD. 236 BC GC: AC ec* 
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MUSIQUEPLUS INC. 199 BC 0 0 CA* 
NEW BRUNSWICK TELEPHONE CO. LTD. (THE) 2,406 CA CC* BC CB* 
NEWCAP LTD. 224 CA cB* CB* cr 
NEWTEL COMMUNICATIONS INC. 1,484 BA cc* BC co” 
NIAGARA TELEVISION LIMITED 218 CB cor ¢c* BA* 
NORTHERN TELECOM LIMITED 221 0 0 CAY CA* 
NORTHERN TELEPHONE LIMITED 337 BB CB* AB CB* 
NORTHWESTEL INC. 643 CA BB AC AA 
PELMOREX INC. / THE WEATHER NETWORK 283 BC CB* CA* CB* 
P  PELMOREX RADIO INC. 133 BA CB* cc* CB* 
POWER BROADCASTING INC. 444 CB cor cc* cc’ 
PUROLATOR COURIER LTD. 10,187 cc BB BC AB 
QUEBEC TELEPHONE 1,710 CA CB* BC cer 
RADIO 1540 LIMITED 131 cc 0 0 BA* 
RADIO MUTUEL INC. 298 BA 0 0 0 
RADIO NORD INC. 186 CA 0 CB* 0 
RAWLCO COMMUNICATIONS LTD. 293 BC (oe le CB* 
REGINA CABLEVISION CO-OPERATIVE 118 BC CB* eo* cc 
RESEAU DES SPORTS (RDS) INC. (LE) 170 BC 0 CG" CA* 
ROGERS BROADCASTING LIMITED 1,348 BB CA CB CA 
ROGERS CABLE T.V. LIMITED 4,178 BC AC BB BC 
ROGERS CANTEL INC. 3,676 BB AC CB AB 
ROGERS COMMUNICATIONS INCORPORATED 382 cc BC* CGa BB 
SHAW COMMUNICATIONS INC. 1,656 cc BB CB AA 
SHAW MOBILECOMM INC. 533 BB ce CA* AA 
SHAW RADIO LTD. 297 CC ce Ct CB* 
SOUTH WEST ONTARIO TELEVISION INC. 403 BC 0 CA* CB* 
SPORTS NETWORK (THE) 271 BC CC* CA* BA 
SPRINT CANADA INC. 1,412 BB eo* ect AB 
STANDARD RADIO INC. 446 BB oor CB* CA 
STENTOR RESOURCE CENTRE INC. 1,318 BA CB* BC AC 
SWIFT SURE COURIER SERVICE LTD. . 143 CA AA* 0 BB 
TELE-METROPOLE INC. 1,035 CC cc* cc* cc* 
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TELEBEC LTEE 955 BA CA* cB* Cor 
TELEGLOBE CANADA INC. 841 BB cc* CB* AC 
TELEMEDIA COMMUNICATIONS INC. 616 BC 0 cc* CC* 
TELESAT CANADA 478 BC CG CB* AA 
TELUS COMMUNICATIONS (EDMONTON) INC. 2,279 BA BB BA AC 
TELUS COMMUNICATIONS INC. 7,227 CA BA BC BC 
TELUS MOBILITY INC. 473 BB 0 0 AB 
THUNDER BAY TELEPHONE 300 cB CC AC CB* 
TMI COMMUNICATIONS, AND COMPANY, LIMITED PARTNERSHIP 161 CB 0 CB* AA 
TV WEST INC. 453 cc OG? AC Cr 
UNITED PARCEL SERVICE CANADA LTD. 5,870 CA BC BC AB 
VIDEON CABLESYSTEMS INC. 204 CC BC* CA* GGr 
VIDEOTRON COMMUNICATIONS LTD. 211 CC cc" cB* BA 
VIDEOTRON LTD. 1,630 BB 0 Gey cB* 
WIC RADIO LTD. 558 BB CB* 6G" BC 
WIC TELEVISION LTD. 1,152 cc CB* BC BC 
YTV CANADA INC. 211 BA 0 Ct AC 
OTHER SECTORS 

ADM AGRI INDUSTRIES LTD. 335 CCr cB* CB* CB* 
AEROGUARD INC. AND AEROGUARD COMPANY LTD. 417 AA CB* CB* AA 
AGPRO GRAIN INC. 246 BA CG? GG. eC 
ALBERTA WHEAT POOL 1,400 Go CB BC BC 
ATOMIC ENERGY OF CANADA LIMITED ° 4,076 ce BC AA 
BRINKS CANADA LIMITED 1,954 BB CA* Coa BA 
BUSINESS DEVELOPMENT BANK OF CANADA 1,110 BB cB* BC AC 
CAMECO CORPORATION 1,424 CC BA BA AC 
CANADA COUNCIL (THE) 157 BB CG; 0 AB* 
CANADA DEPOSIT INSURANCE CORPORATION 101 BB 0 0 BC* 
CANADA MALTING CO. LIMITED 214 CA 


° This employer was not assessed on women because the data on hirings in this group were questioned. 


© This employer did not conduct a self-identification survey for the second year and, therefore, was assessed only on women. 
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CANADA MORTGAGE AND HOUSING CORP. 2,719 BA BC BC AA 
CANADIAN BANKERS’ ASSOCIATION 198 BA 0 CC* CA 
CANADIAN MUSEUM OF CIVILIZATION 688 AB BC* AB AC* 
CANADIAN MUSEUM OF NATURE 232 AA 0 cC* AC* 
CANADIAN PRESS (THE) 475 BC CB* CB* BC 
CANADIAN WHEAT BOARD 539 BA CC cC* BC 
CAPE BRETON DEVELOPMENT CORPORATION 2,127 CA cC* BB CC* 
CARGILL LIMITED 2,803 CC CA CB BA 
COGEMA RESOURCES INC." 547 CB BA CB* AC 
DEFENCE CONSTRUCTION (1951) LIMITED 258 CC CB* CB* CB* 
EXPORT DEVELOPMENT CORPORATION 698 BB CC* CB AA 
FARM CREDIT CORPORATION 886 BA BC BC AA 
FEED-RITE LTD. 336 CA CA* cc* Cc* 
FRESHWATER FISH MARKETING CORPORATION 230 BB AC cc* CA* 
GENERAL ELECTRIC CANADA INC. 205 CB cC* 0 AA 
HUDSON BAY MINING AND SMELTING CO. LIMITED 1,699 CC BA AA AA 
INTERNATIONAL DEVELOPMENT RESEARCH CENTRE 332 BA cc* CB* AB 
LOOMIS ARMORED CAR SERVICES LTD. 1,716 CA BB BB BB 
MANITOBA POOL ELEVATORS 877 CA CB AC CA 
MAPLE LEAF MILLS-MEMBER MAPLE LEAF FOODS 346 BB 0 CA* AB 
MASTERFEEDS A DIVISION OF AGP INC. 288 CB CC* cc* CC* 
MDS NORDION INC. 434 CA cc* CB* AA 
N.M. PATERSON AND SONS LIMITED 294 CB cc* cc* 0 

NATIONAL ARTS CENTRE CORPORATION 633 BC cC* cC* AA 
NATIONAL CAPITAL COMMISSION 850 AB CC* CB CB* 
NATIONAL GALLERY OF CANADA 278 AA CB* cCc* BC* 
NATIONAL MUSEUM OF SCIENCE AND TECHNOLOGY 270 AA 0 0 cC* 
NETWORK INSTALLATION INC. 1,663 CB AB BA BB 
ONTARIO HYDRO 23,537 CA BB BC AB 
PACIFIC ELEVATORS LIMITED 176 CC AA* 0 CB 
PARRISH AND HEIMBECKER LIMITED 950 CC CC AC CC 
PIONEER GRAIN COMPANY LIMITED 605 CC CB* cC* CB* 


'' The data on persons with disabilities and members of visible minorities submitted by this employer were questioned. 
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; Persons Members of 
Name Total oes pes abe with Visible 
Employees P Disabilities Minorities 


eee 


PIONEER GRAIN TERMINAL LIMITED 123 CC cc GG. BC 
PRINCE RUPERT GRAIN LTD. 122 ce AA* CB* AB* 
REUTERS INFORMATION SERVICES (CANADA) 114 CB 0 6c AB 

P ROBIN HOOD MULTIFOODS INC. 1,363 CB CB BC BB 
ROYAL CANADIAN MINT 490 CA BB BC AB 
SASKATCHEWAN WHEAT POOL 3,258 CA CB BC BB 
TELEFILM CANADA 137 BA 0 0 0 
TELUS MANAGEMENT SERVICES INC. 559 BA Cer eG? BB 
THERATRONICS INTERNATIONAL LTD. 209 CA 0 CC® AA 
UNITED GRAIN GROWERS LIMITED 1,634 CC CB* GCs CC 
VERREAULT NAVIGATION INC. 302 CB* 0 Ce 0 
ZIRCATEC PRECISION INDUSTRIES INC. 216 cc GG: CG? cB* 
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Explanatory notes: 
1. Employers excluded from the analysis because of 5. Employers who had not submitted a narrative 
problems related to the data. report at the time the database was closed. 
Air Atlantic Air Inuit (1985) Limited 
Information Communication Services Inc. Canadian Freightways Eastern Limited 
Interlink Freight Systems Inc. Cathay Pacific Airways Limited 
Laidlaw Transit Ltd. (Did not report on all employees) Credit Suisse Canada 
Paging Network of Canada Inc. (/t was agreed that they MacCosham Van Lines (Canada) Co Ltd. 
eg ee McKinlay Transport Ltd. 
ere N.M. Paterson and Sons Limited 
2. Employers who did not submit a report. National Bank of Greece (Canada) 


Brookville Transport Limited Radio 1540 Limited 


Canadian Pacific Limited Reimer Express Lines 


Dauteihe BankGakata Transport Cabano Kingsway Inc. 


Nav Canada (Letter of agreement had been signed that idea Pa aST NA 
they would start reporting in 1998) Westshore Terminals Ltd. 


Troppus Inc. 
6. Employers who submitted a report 
3. Employer who submitted a report too late to be voluntarily. 


included in the analysis. Great Lakes Pilotage Authority Ltd. 
Maritime Telegraph & Telephone 


Secunda Marine Services Limited 


4. Employers who submitted corrections too late to 
be included in the analysis. 


Mayne Nickless Transport Inc. 
Téléfilm Canada 
Transport Cabano Kingsway Inc. 


Transport Thibodeau-Saguelac-Marcan inc. 
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Appendix: 
Consolidation of Employers’ Reports 


Under section twenty of the Employment Equity Data from 1987 and 1995 could be different from 
Act, each year the Minister is required to table in last year’s consolidation. For instance, 1995 data 
Parliament an analysis and consolidation of include amendments and additions submitted too 
employers’ reports received under the Act. The late to be incorporated in last year’s consolidation. 
following tables represent the consolidation of 
employers’ reports for 1996.' The tables in this Appendix present data aggre- 
gated to include full-time, part-time and temporary 
This is the tenth consecutive year that an analysis employees. The only exceptions to this rule are 
and consolidation of federally regulated employ- tables that contain salary information. Data on 
ers’ reports has been made available under the full-time and part-time salaries are printed sepa- 
Employment Equity Act. The consolidation rately. 
includes detailed tables for 1996 and a set of 
tables showing the representation of designated The list on the following page presents the tables 
groups for 1987, 1995 and 1996. that make up the consolidation for 1996.? 


1 Please see the chapter “Assessment of Employers’ Results” for a complete listing of the employers included in the consolidation for 1996. 


2 More detailed data are available upon request. If you need such data, please refer to p.2 of this report for details on how to communicate 
with Labour Standards and Workplace Equity staff. 
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Representation of Designated Groups 
in Terminations by Occupational Group for 1987, 1995 and 1996...................... A-11 
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Employment by Sex and Salary Range, 1996 ...........cccccccccccccceccuscceccencceccceccceee A-12 
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TABLEAU 13 


~ 


Membres des groupes désignés qui occupent un emploi permanent a plein temps selon le sexe et I’échelle de salaire, 1996 


Tous les Autochitones Personnes Membres des 


salariés handicapées minorités visibles 


Echelle de rénumération Hommes Femmes Total Hommes Total Hommes Femmes Total Hommes 


Moins de 10 000 $ 1 902 
10 000 $ - 14999 $ 1300 
15 000 $ - 17 499 $ 3 241 
17 500 $ - 19 999 $ 6 218 
20 000 $ - 22 499 $ 11 438 


22 500 $ - 24 999 $ 18 591 
25 000 $ - 27 499 $ 24 559 
27 500 $ - 29 999 $ 24 898 
30 000 $ - 34 999 $ 98 333 
35 000 $ - 39 999 $ 102 772 
40 000 $ - 49 999 $ 96 865 
50 000 $ - 69 999 $ 92 609 
70 000 $ et plus 40 193 


Nombre total des salariés 482919 288162 194757 


TABLEAU 14 
Membres des groupes désignés qui occupent un emploi permanent a temps partiel selon le sexe et I’échelle de salaire, 1996 


Tous les Micciones Personnes Membres des 


salariés handicapées minorités visibles 


Echelle de rénumération Hommes Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes 


Moins de 2 500 $ 
2 500 $ - 4999 $ 
5 000 $-7499$ 
7500 $ -9999$ 
10 000 $ - 12 499$ 
12 500 $ - 14.999 $ 
15 000 $- 17 499 $ 
17 500 $ - 19 999 $ 
20 000 $ - 24 999 $ 
25 000 $ - 29 999 $ 
30 000 $ - 39.999 $ 
40 000 $ - 49999 $ 
50 000 $ et plus 


Nombre total des salariés 


LL-V 


TABLEAU 11 


Membres des groupes désignés qui ont cessé d’occuper un emploi selon le sexe et la catégorie professionnelle, 1996 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


Total 


Tous les 
salariés 


Hommes 


Femmes 


TABLEAU 12 


Personnes 


Autochtones Mice be 
handicapées 


Hommes Femmes Total Hommes 


Femmes 


Membres des 
minorités visibles 


Total Hommes Femmes 


Part des groupes désignés dans les cessations de fonctions selon la catégorie professionnelle en 1987, 1995 et 1996 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 

Toutes les catégories 


Personnes 
handicapées 


Autochtones 


1995 
(%) 


1996 
(%) 


Membres des 
minorités visibles 


Ol-v 


TABLEAU 9 
Membres des groupes désignés promus selon le sexe et la catégorie professionnelle, 1996 


Tous les Personnes Membres des 


; Autochtones ao Sele ee 
salaries handicapées minorités visibles 


Catégorie professionnelle Total Hommes Femmes Total Hommes Femmes Total Hommes Femmes Total Hommes 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


TABLEAU 10 
Part des groupes désignés dans les promotions selon la catégorie professionnelle en 1987, 1995 et 1996 


Personnes Membres des 


A 
utochtones handicapées minorités visibles 


1995 1996 


Catégorie professionnelle 
(%) (%) 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 

Toutes les catégories 


TABLEAU 7 
Membres des groupes désignés recrutés selon le sexe et la catégorie professionnelle, 1996 


Tous les Personnes Membres des 
+5 Autochtones oad Te x 
Salariés handicapées minorités visibles 


Catégorie professionnelle Femmes Total Hommes Women Total Hommes 


Cadres supérieurs 

Cadres intermédiaires et autres cadres 
Professionnels 
Semi-professionnels et techniciens 
Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 
Employés du secteur des services 
Travailleurs qualifiés et artisans 
Travailleurs manuels spécialisés 
Autres travailleurs manuels 


Nombre total des salariés 


TABLEAU 8 
Part des groupes désignés dans les recrutements selon la catégorie professionnelle en 198 7, 1995 et 1996 


Personnes Membres des 


Femmes Autochtones handicapées minorités visibles 


1995 1996 1995 1996 1995 1996 1987 1995 1996 


Catégorie professionnelle 
(%) (%) (%) (%) (%) (%) (%) (%) (%) 


Cadres supérieurs 18,25 14,97 0,25 0,00 1,50 0,30 3,00 
Cadres intermédiaires et autres cadres 38,18 39,59 1,40 0,90 2,31 1,19 9,48 
Professionnels 36,11 35,59 1,54 0,84 1,54 0,96 12,34 
Semi-professionnels et techniciens 29,92 27,32 1,37 1,26 0,72 0,86 5,21 
Surveillants 51,03 51,03 7S 0,69 1,59 155 13330 
Contremaitres 11,15 8,44 1,97 0,97 0,98 0,65 0,98 
Employés de bureau 69,97 (eA, 1,58 1,64 1,65 1,53 13,28 
Employés du secteur de la vente 43,75 44.81 sao 0,98 0,80 0,49 8,05 
Employés du secteur des services 45,10 56,75 1,57 1,12 0,37 0,56 17,83 
Travailleurs qualifiés et artisans 7,44 5,44 13 1,81 0,94 1,24 5,43 
Travailleurs manuels spécialisés 10,37 8,56 2,06 2,04 0,60 0,86 4,90 
Autres travailleurs manuels 7,42 11,88 2,43 2,49 1,09 0,75 19,42 
Toutes les catégories 39,41 39,78 1,81 1,66 Vee 1,11 11,54 


TABLEAU 5 
Membres des groupes désignés selon le sexe et la catégorie professionnelle, 1996 


Tous les Auiothtoaes Personnes Membres des 


salariés handicapées minorités visibles 


Catégorie professionnelle Total Femmes Total Hommes Hommes Total Hommes Femmes 


Cadres supérieurs 4985 741 
Cadres intermédiaires et autres cadres 86 344 41 355 
Professionnels 42 065 17 405 


Semi-professionnels et techniciens 32 531 6 694 
Surveillants 12 677 7 649 
Contremaitres 9 928 544 
Employés de bureau 213 262 158 804 
Employés du secteur de la vente 12 217 6 029 
Employés du secteur des services 14 586 7 957 
Travailleurs qualifiés et artisans 59 277 1 769 
Travailleurs manuels spécialisés 56 667 3 223 
Autres travailleurs manuels 28 542 2 931 


Nombre total des salariés 569081 313980 255101 


TABLEAU 6 
Représentation des groupes désignés selon la catégorie professionnelle en 1987, 1995 et 1996 


Personnes Membres des 


Autochtones eta ; 
handicapées minorités visibles 


Catégorie professionnelle 1995 1996 1987 1995 1996 
(%) (%) (%) (%) (%) 

Cadres supérieurs 

Cadres intermédiaires et autres cadres 

Professionnels 

Semi-professionnels et techniciens 

Surveillants 

Contremaitres 

Employés de bureau 

Employés du secteur de la vente 

Employés du secteur des services 

Travailleurs qualifiés et artisans 

Travailleurs manuels spécialisés 

Autres travailleurs manuels 

Toutes les catégories 


LV 


TABLEAU 4 
Représentation des groupes désignés selon la région métropolitaine de recensement et la province en 1987, 1995 et 1996 


Personnes Membres des 


Autochtones es eee ele | 
handicapées minorités visibles 


Région métropolitaine, 1995 1996 1995 1996 
province et territoire (%) (%) (%) (%) 


Calgary 3,36 
Edmonton 3,74 
Halifax 309 
Montréal 1,56 
Regina 5,39 
Toronto 2,59 
Vancouver 2,31 
Winnipeg 2,76 


Ontario 

Québec 
Nouvelle-Ecosse 
Nouveau-Brunswick 
Manitoba 
Colombie-Britannique 
ile-du-Prince-Edouard 
Saskatchewan 
Alberta 

Terre-Neuve 

Yukon 

Territoires du Nord-Quest 


TABLEAU 3 
Membres des groupes désignés selon le sexe, la region métropolitaine de recensement et la province, 1996 


Tous les Personnes Membres des 
oe Autochtones na A ee ee 
salariés handicapées minorités visibles 


Région métropolitaine, province et territoire Total Hommes Hommes Total Hommes Femmes 


Calgary 21 951 11 502 10 449 
Edmonton 16 954 9 465 7 489 
Halifax 7227 3615 3 612 
Montréal 74 371 39 490 34 881 
Regina 3 621 1 622 1 999 
Toronto 139 369 73 822 65 537 
Vancouver 49 168 27 637 21 531 
Winnipeg 18 669 11 861 6 808 
Régions métropolitaines de recensement 331330 179014 152306 


Ontario 244926 132523- 112403 
Québec 103 637 54 791 48 846 
Nouvelle-Ecosse 13 294 7317 5 977 
Nouveau-Brunswick 12 389 6 355 6 034 
Manitoba 26 032 17 071 8 961 
Colombie-Britannique 71 683 39 555 32 128 
ile-du-Prince-Edouard 1 624 957 667 
Saskatchewan 15 925 9 801 6 124 
Alberta 54 284 29 861 24 423 
Terre-Neuve 5 613 2 764 2 849 
Yukon 339 157 182 
Territoires du Nord-Quest 1001 707 294 


Canada* 569081 313980 255101 


* Le total pour le Canada n’est pas égal a la somme des totaux provinciaux. 


TABLEAU 2 
Représentation des groupes désignés selon le secteur industriel et le sous-secteur en 1987, 1995 et 1996 


Personnes Membres des 


Autochtones rT 
handicapées minorités visibles 


1988 1994 1988 1994 1988 1994 1995 
(%) (%) (%) (%) (%) (%) (%) 


Secteur et sous-secteur 


Tous les secteurs 
Secteur bancaire 


Transport aérien 

Services relatifs au transport aérien 
Transport et services ferroviaires 
Transport par eau 

Services relatifs au transport par eau 
Camionnage 

Transport en commun 

Transport par pipelines 

Transports 


Diffusion des télécommunications 
Transmission des télécommunications 
Services postaux et services de messagers 
Communications 


Mines de métaux 

Industries de la viande et de Ia volaille 

Industrie des silos a grain 

Industrie de l’énergie électrique 

Bureaux d’architectes, d’ingénieurs et autres 
services scientifiques et techniques 

Autres services aux entreprises 

Autres secteurs 


TABLEAU 1 (suite) 


Membres des groupes désignés selon le sexe, le secteur industriel et le sous-secteur, 1996 


Tous les 
salariés 


Secteur et sous-secteur Total Hommes 


Mines de métaux 

Mines de charbon 

Industries de la viande et de Ia volaille 

Industrie de la transformation du poisson 

Industries de la farine, des céréales de table préparées et 
des aliments pour animaux 

Industries de l’emboutissage, du matrigage 
et du revétement de produits en métal 

Industrie de la construction et de la réparation de navires 

Industries des produits chimiques d’usage industriel n.c.a. 

Industries du matériel scientifique et professionnel 

Gestion de travaux de construction 

Industrie des silos a grain 

Industrie de l’énergie électrique 

Produits agricoles, commerce de gros 

Sociétés de financement des entreprises 

Sociétés d’assurance-dépots 

Bureaux d’architectes, d’ingénieurs et autres services 
scientifiques et techniques 

Bureaux de conseils en gestion 

Autres services aux entreprises 

Affaires étrangéres et aide internationale 

Gestion des ressources humaines 

Gestion des services économiques 

Musées et archives 

Théatres et autres spectacles 

Associations commerciales 

Autres employés assujettis a la Loi 


Total 


Autochtones 


Hommes 


Femmes 


Total 


Personnes 
handicapées 


Hommes 


Femmes 


Total 


Membres des 
minorités visibles 


Hommes 


Femmes 


Secteur et sous-secteur 


Banque centrale 
Banques a charte 
Secteur bancaire 


Transport aérien 


Services relatifs au transport aérien 


Transport et services ferroviaires 
Transport par eau 


Services relatifs au transport par eau 
Camionnage 

Transport en commun 
Autres services relatifs aux transports 
Transport par pipelines 
Secteur des transports 


Diffusion des telécommunications 


Transmission des télécommunications 
Autres industries des télécommunications 
Services postaux et services de messagers 


Secteur des communications 


TABLEAU 1 


Membres des groupes désignés selon le sexe, le secteur industriel et le sous-secteur, 1996 


Total 


1542 
170 787 
172 329 


47510 
5 499 
41 311 
7 142 

7 685 
26 218 
7191 

1 206 

3 455 
147 217 


30 073 
77 254 
474 

80 219 
188 020 


Tous les 
salariés 


710 
42 781 
43 491 


29 096 
3 924 
37 684 
6 201 

6 993 
22 308 
5 545 
664 

2 694 
115 109 


18 295 

38 617 

86 

51 761 

108 759 


832 
128 006 
128 838 


18 414 
1575 
3 627 

941 
692 

3 910 
1 646 
542 
761 
32 108 


11 778 
38 637 

388 
28 458 
79 261 


Autochtones 


Hommes 


Femmes 


Personnes 
handicapées 


Hommes 


Femmes 


Membres des 
minorités visibles 


Total Hommes Femmes 
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Minister of Labour Ministre du Travail 


Ottawa, Canada K1A 0J2 


His Excellency The Right Honourable Roméo LeBlanc, 
POs GGe GMIM IEC. D) 
Governor General of Canada 


Your Excellency: 


I am very pleased to present the eleventh Annual Report to Parliament on the 
Employment Equity Act. 


This Act, now into its second decade, came into existence when the need to build 
a fairer and more inclusive society was deeply felt by Canadians. It emerged because Canadians 
want the world of work to be a welcoming, respectful and accommodating place. 


This past year was the first year of full application of the 1996 Employment Equity 
Act. To support organizations, the Labour Program prepared extensive guidelines, released a 
new software package to facilitate reporting and offered the necessary training. 


I wish to recognize and to express my appreciation to the employers covered by 
the Act for their creative and diligent efforts, for having adhered to the regulations, and for 
having embraced the spirit of the legislation. 


The past year was also the first year of on-site audits by the Canadian Human 
Rights Commission (CHRC). Under the legislation, the CHRC is mandated to undertake audits 
of employers to assess their employment equity progress. I was delighted to learn that the 
Commission is receiving a high degree of co-operation from the employers. Again, I wish to 
thank and applaud the employers for their positive response to the work of the Commission. 


Canada 


Boke 


There is no doubt that progress towards a more equitable workplace is being 
made. The legislative action of the federal government, the community action of grassroots 
organizations, and the co-operative action of employers and their employees are dismantling the 
employment barriers that women, persons with disabilities, visible minorities, and Aboriginal 
peoples face daily. That progress is documented in this report. As Canadians, we are proud of 
the achievements and progress that employment equity has brought to our society. 


This Annual Report also acknowledges the fact that more work needs to be done 
in some areas before attaining an equitable workforce. With the tools provided in the Act, the 
Labour Program will continue to actively monitor the situation of the designated groups. We are 
determined to ensure that their progress toward equitable participation in the world of work is not 
stalled. 


Respectfully submitted, 


Claudette Bradshaw 
Muinister of Labour 
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Introduction 


Since 1987, organizations covered by the Employment Equity Act have witnessed tremendous changes in the 
economy and have had to adjust to them. In many instances, these changes have occurred very quickly. However, 
the pace at which employers have progressed toward achieving an equitable representation of designated group 
members in their workforce has been much slower. 


Nineteen ninety-seven was the first period for which the 1996 Employment Equity Act and Regulations came 
into full effect. Some of the new regulations were intended to address the shifts in economic conditions that 
have taken place over the last decade. Consequently, the data now collected will present a more realistic 
picture of the workforce under the Act. Furthermore, this year’s report uses the latest external data (Census of 
1996). Using these data allows employers to compare the situation of designated group members in their 
organization with the current situation in a given industry and the Canadian labour market in general. 


THE 1998 ANNUAL REPORT 


In June 1998, employers covered under the 
Employment Equity Act submitted their eleventh 
annual report. The information in these reports 
depicts the employment situation of the four 
designated groups and the progress that organiza- 
tions have made toward achieving an equitable 
workforce during 1997. This Annual Report 
provides a consolidation and an analysis of the 
data contained in the individual employers’ 
reports. Chapter 1 describes the measures that 
employers have taken to expand the pool of job 
applicants. Succeeding chapters discuss the 
business climate in industries covered by the Act, 
present profiles of the workforce under the Act 
and of the four designated groups, and provide an 
assessment of employers’ results. 


For the first time in 1998, employers were re- 
quired to use 14 new occupational groups based 
on the National Occupational Classification 
(NOC) and new salary ranges. These changes 
make comparison with occupational and salary 
data from previous years impossible. Accordingly, 
the format of this report is somewhat different 
from that of preceding reports. Because 1997 was 
the first year of full application of the 1996 Act, 
the content of the report has also changed. These 
changes reflect a number of comments from 
readers who participated in a survey carried out in 
May of 1997. Their input was used to modify the 
content and simplify it where problems were 
identified. As a result, the more technical informa- 


tion is located in the appendices. In addition to 
presenting the statistical consolidation of employ- 
ers’ reports, this report includes two new appendi- 
ces. Appendix A contains a glossary that explains 
certain key concepts used throughout this report, 
along with technical notes. Appendix B explains 
the methodology used to rank employers. Unfortu- 
nately, all of the suggestions received during the 
survey could not be integrated in this year’s 
report, but they will be kept in mind for future 
editions. 


THE EMPLOYMENT EQUITY ACT 


The purpose of the Employment Equity Act 1s to 
achieve equality in the workplace for women, 
Aboriginal peoples, persons with disabilities and 
members of visible minorities. In the fulfillment 
of that goal, employers are asked to correct 
disadvantages in employment experienced by the 
designated groups by giving effect to the principle 
that employment equity means not only that they 
must treat people in the same way, but also that 
they must take special measures and accommodate 
differences. 


The core obligations of employers in relation to 
implementing employment equity are: 


¢ to survey their workforce to collect 
information on the number of members of 
designated groups; 


Introduction 


* to carry out a workforce analysis to identify 
any underrepresentation of members of 
designated groups; 


* toreview their employment systems, policies 
and practices to identify employment 
barriers; and 


* to prepare an employment equity plan that 
outlines what their organization will do to 
both remove employment barriers, and 
institute positive policies and practices. (The 
employment equity plan must include a 
timetable and establish short-term and long- 
term numerical goals.) 


The Canadian Human Rights Commission 
(CHRC) has the authority to carry out on-site 
audits of employers covered under the Act 

to determine whether they have met these 
obligations. 


The Act states that federally regulated employers 
in the private sector and Crown corporations with 
100 or more employees must also report annually 
to the Minister of Labour on their progress in 
achieving a representative workforce. A provision 
of the Act allows the government to fine employ- 
ers who: 


¢ fail to file an employment equity report; 


¢ fail to include in the report any information 
that is required; 
or 

* provide false or misleading information in the 
report. 


THE FEDERAL CONTRACTORS PROGRAM 


The 1996 Employment Equity Act confirms that 
the Minister of Labour is responsible for adminis- 
tering the Federal Contractors Program for 
Employment Equity (FCP). The program requires 
employers who do business with the Government 
of Canada to achieve and maintain a fair and 
representative workforce. It requires companies 
that employ 100 or more people, and which obtain 
goods and services contracts valued at $200,000 
or more, to implement an employment equity plan 
that meets the program criteria. The new Act 
ensures that the FCP requirements, with regard to 
implementation of employment equity, will be 
equivalent to those of employers under the Act. 


1998 Employment Equity Act Annual Report 


MERIT AWARDS 


Through the Merit Awards program, the Depart- 
ment recognizes the special efforts and achieve- 
ments of organizations in implementing employ- 
ment equity. Employers covered by either the 
Federal Contractors Program or the Employment 
Equity Act may compete for these awards. Please 
see page 11 for the names of organizations that 
received awards in 1998. 


Readers who would like more data on members 
of designated groups or information on the 
assessment of employers’ results should 
communicate with: 


Human Resources Development Canada 
Labour Branch 

Labour Standards and Workplace Equity 
Data Development 

Place du Portage, Phase II 

165 Hotel de Ville 


10th Floor 

Hull, Quebec 

K1A OJ2 

Telephone: (819) 953-7499 
Fax: (819) 997-5151 


Readers can also reach program staff through the 
Internet at the following address: 
jeanpierre.ebacher@hrdc-drhc.gc.ca 


The report will be available on the Web through 
the Workplace Equity Electronic Dissemination 
Information System (WEEDIS) site under Human 
Resources Development Canada - Labour at: 


http: //info.load-otea.hrdc-drhe.gc.ca/~weedis 


It will also be available through a Bulletin 

Board System (BBS). The BBS can be reached 

at (819) 953-6616 (long distance charges apply). 
Log in as weedis. 


Highlights 


QUALITATIVE MEASURES 


In their narrative reports, some employers recog- 
nized that progress in achieving an equitable 
representation of designated group members has 
been slow, especially in relation to Aboriginal 
peoples and persons with disabilities. Organiza- 
tions have reacted by establishing employment- 
related policies and procedures that they believe 
will expand the pool of job applicants from these 
two groups in the longer run. 


Information extracted from the narrative reports 
also indicates that real consultation mechanisms 
between management and employee representa- 
tives are still not widespread. When such mecha- 
nisms are established, they yield very positive 
results, particularly in terms of how employees 
perceive the organization’s commitment to em- 
ployment equity. 


The 1998 Merit Awards recognized the special 
efforts that companies covered under the Legis- 
lated Employment Equity Program and the Fed- 
eral Contractors Program have made to achieve a 
representative workforce. Among the seven 
employers who received an award, one was an 
employer covered under the Act: Saskatchewan 
Wheat Pool received a Vision award. 


THE ENVIRONMENT 


Industries covered by the Act operate in an envi- 
ronment which continues to change rapidly. New 
ways of doing business, new services, privatiza- 


tion, increased competition and changes in regula- 


tions have affected employers covered under the 
Act and the people who work for them. 


To reflect the new reality that these changes have 
created, adjustments were made to the Employ- 
ment Equity Regulations. As some of these 
regulations have not been applied before, the 
results will be apparent for the first time in the 
1997 reports. 


THE WORKFORCE UNDER THE ACT 


In 1997, the total number of employees in the 
workforce under the Act remained relatively 
stable. However, the number of workers reported 
in the Banking sector decreased, while the number 
reported in the Transportation sector increased. 


As a result of hirings and terminations occurring 

in companies covered under the Act, employment 
declined, but less severely than it has in previous 
years. It was the smallest decline since the begin- 
ning of the 1990s. 


The number of opportunities (hirings and promo- 
tions) that employers had to improve the situation 
of members of designated groups rose by 15%, an 
increase rarely observed since data were first 
collected under the Act. 


DESIGNATED GROUP MEMBERS IN THE 
WORKFORCE 


Representation 

In 1997, the representation decreased for women 
and persons with disabilities in the workforce 
under the Act. It was only the second time since 
1987 that representation decreased from one year 
to the next for both groups. But for persons with 
disabilities, it was the second year in a row that 
representation decreased. The representation of 
Aboriginal peoples and members of visible 
minorities continued to increase significantly. 


The decrease in the representation of women was 
mainly explained by the fact that significantly 
more women were terminated than were hired in 
the workforce under the Act. In contrast, the 
decrease in the number and representation of 
persons with disabilities was explained by other 
factors such as changes in the self-identification 
processes. 


Highlights 


The representation of designated groups in the 
workforce under the Act was lower than their 
representation in the Canadian labour force. The 
largest gap was observed for Aboriginal peoples 
and persons with disabilities. 


Employment opportunities 

More members of designated groups were termi- 
nated than were hired in the workforce in 1997, 
except in the case of members of visible minori- 
ties. As a result, employment for this group grew 
— the only group for which it did. 


Occupational profile 

With the new occupational structure of 14 groups, 
the following changes in the distribution of the 
workforce were observed: more employees than 
before were working as professionals, supervisors, 
skilled crafts and trades and semi-skilled manual 
workers, while fewer were working as managers, 
clerical workers and other manual workers. 


However, as in previous years, a generalized 
finding was that there were concentrations of 
women, persons with disabilities and members of 
visible minorities in clerical and professional 
work, and of Aboriginal peoples in clerical and 
manual work. Many persons with disabilities were 
also doing skilled crafts and trades work. 


Compared with their counterparts in the Canadian 
labour force, more members of designated groups 
in the workforce under the Act were working in 
the clerical personnel category and fewer in sales 
and service-related positions. 
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Salaries 

Using the salary information based on the new 
adjusted salary ranges re-confirmed that there was 
a gap between the average salaries earned by 
women and men in the workforce under the Act. 


As well, men and women in the other three 
designated groups earned average salaries that 
were lower than those of all men and women in 
the workforce. The salary gap between men and 
women with disabilities and all men and women 
in the workforce was the smallest, and the gap 
between Aboriginal men and women and all men 
and women in the workforce, the widest. 


THE RANKING OF EMPLOYERS 


Changes were made to the indicators used in 
ranking the employers this year. These changes 
affected the number of employers who received 
the highest and lowest scores for the situation of 
the group in 1997 (Ranking I) and the progress 
made during the year (Ranking II). For instance, 
as many as 109 employers received the highest 
score for Aboriginal peoples for Ranking I. 
Almost the same number of employers received 
the lowest score. 


The majority of employers received the lowest 
score for the situation of persons with disabilities 
in their workforce, while for women and members 
of visible minorities, a significant number also 
received the medium score. 


As for progress achieved in 1997 (Ranking IJ), 
more employers received a high or medium score 
than a low score, except for persons with disabili- 
ties. The best results were obtained for women: as 
many as 130 of the 320 employers evaluated for 
Ranking II received the highest possible score on 
progress for this group. A total of 87 employers 
also received the highest score for members of 
visible minorities. 


1. Qualitative Measures 
Undertaken by Employers 


EXPANDING THE POOL OF JOB APPLICANTS 


In addition to submitting a statistical report, employers covered by the Employment Equity Act must file a 
narrative report in which they describe the measures they have taken to achieve employment equity, the 
results achieved and their consultations with employee representatives. Employers are not limited to these 
three topics in the narrative report. They can, for example, provide background information to help readers 
interpret their statistics. They can also describe the nature of their business, outline any particular problems 
that they may have encountered and highlight their success stories. The narrative report also provides a 
vehicle for employers to share solutions to certain problems in implementing employment equity that may 
be common to several industrial sectors. 


MOST COMMON MEASURES 
ADOPTED BY EMPLOYERS 


Of the many changes employers have made to 
their employment practices and policies over the 
years, it is particularly interesting to see what 
employers have done to eliminate barriers in their 
employment systems with a view to attracting 
members of designated groups. Many employers 


pers aimed at designated group members. Most 
employers also indicated that they regularly 
forward job postings to agencies that refer desig- 
nated group candidates. While many employers 
continue to use recruiting methods such as 
employee referrals and word of mouth, many 


have taken innovative proactive steps to hire and 
retain women, Aboriginal peoples, persons with 
disabilities and members of visible minorities. 


have indicated that they make certain that 
other methods are used as well. 


“There will be a reduction in the amount of employee 
referrals or personal sponsorship — the objective is to 
balance it out with other types of recruitment. Personal 
sponsorship is likely to result in a workforce that is too 
homogeneous, and this may have an adverse impact on 
designated groups. Westshore will ensure personal 
sponsorship is not the primary avenue for sourcing 
candidates.” 


Employment-related Policies 

This year, almost all employers covered by the 
Act indicated that they have formal policies in 
place for dealing with such issues as employment 
equity, harassment and discrimination. Employers 
have made efforts to communicate these policies 
to their employees by posting them in the 


workplace or publishing them electronically 

or in a company newsletter. This type of measure 
is intended to both improve the working environ- 
ment for members of designated groups, and 
demonstrate to potential employees the company’s 
commitment to employment equity principles. 


Targeted Advertising 

Many employers have deliberately targeted 
designated groups when advertising vacant posi- 
tions. They indicated that they routinely advertise 
positions in the mainstream press and in newspa- 


Westshore Terminals Ltd. 


Flexible Work Arrangements 

Many employers have also examined their work 
systems and have tried to introduce flexibility 
where possible in the hours or place of work. 
Options such as flex time, telework and job 
sharing tend to make jobs more attractive to 
women with family responsibilities. They may 
also be extremely valuable to persons with 
disabilities. To better appeal to a diverse 
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workforce, many employers are also offering 
some flexibility in the benefits packages they offer 
and are recognizing religious holidays that do not 
correspond with statutory holidays. 


“A flexible benefits plan was made available to all non- 
unionized employees. The video presentation that 
introduced the plan highlighted diversity in the 
workplace. The plan will be better tailored to the 
individual needs of a diversified workforce.” 


Canadian National Railways Company 


“Williams Moving recognizes and respects the various 
different religions and cultures within our employee 
base. Some of our employees practice a religion whose 
holidays are not represented in the mandated statutory 
holidays. As a result, we encourage our employees to 
take time off with pay to observe their religious holidays 
with their family and friends.” 


Williams Moving and Storage (B.C.) Ltd. 


DEALING WITH THE 
LACK OF CANDIDATES 


Despite having implemented such measures in 
their workplaces, many employers are reporting 
some frustration with the slow pace of progress in 
achieving an equitable representation of desig- 
nated group members. Many employers indicated 
that progress is difficult because of a lack of 
designated group candidates applying for employ- 
ment opportunities. In examining their situations 
in more detail, employers identified a number of 
reasons for the problems they have encountered in 
attracting candidates from designated groups. 


“Tt was identified that a “passive” recruitment process 
was not going to attract anyone outside the mainstream 
labour pool that was not already interested in 
transportation as a career.” 


Atomic Transportation System Inc. 


Geographic Location 

Some employers identified problems relating to 
the geographic location of their business. Many 
employers have pointed out that members of the 
designated groups are not evenly distributed 
across the country. Depending on the location of 
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the employer’s business and where the targeted 
designated group members live, recruitment can 
be difficult. Many Aboriginal communities are 
located far from employers’ places of business, 
and candidates from these areas may be reluctant 
to leave their homes for long periods of time. 
Employers in rural areas seeking candidates with 
technical skills must often recruit from cities with 
colleges and universities. They indicate that it can 
be very difficult to attract candidates, especially 
designated group members, away from urban 
centres. 


Several employers have found solutions that may 
help solve these problems. The solutions proposed 
depend to a great extent on the nature of the 
industry. For example, Kindersley Transport, 
which has its principal place of business in . 
Saskatoon, has found it difficult to hire members 
of some designated group because few candidates 
are available in the local labour pool. Accordingly, 
Kindersley is exploring the possibility of recruit- 
ing directly from other major centres in Canada to 
increase the diversity of its labour pool. 


Recognizing the possibility that professionals in 
remote areas may feel isolated from their col- 
leagues, Pelmorex Radio covers the cost of 
membership in professional associations for a 
woman in a management position at a northern 
station in order to help her maintain her profes- 
sional connections. 


For some employers, the problems of geography 
become evident very early in the recruiting proc- 
ess. For example, Air Creebec found that Aborigi- 
nal candidates were applying for positions with 
the airline, but many could not afford the airfare to 
come to the interview. Where this was the case, 
Air Creebec flew them to the company’s offices 
for interviews. 


COMPENSATING FOR A LACK OF 
TRAINED DESIGNATED GROUP MEMBERS 


In some situations, when employers investigated 
why they were not receiving applications from 
designated group members, they realized that 
there was a genuine lack of qualified candidates. 
In many cases, employers have indicated that the 
current availability of designated group members 
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in their industry is very low. However, these same 
designated groups may be very well represented in 
training programs aimed at preparing them for 
future work in particular industries. Accordingly, 
employers are confident that the turnover of 
employees over time will soon begin to change 
the representation of the groups among their 
employees as positions eventually become 
available for trained group members. 


“As the available workforce becomes richer with 
members of the designated groups in technical positions, 
and as Helijet recruits new personnel, we expect to see 
a natural increase in representation. This is already 
apparent as we are able to employ more women with 
pilots licenses than in the past.” 


Helijet Airways Inc. 


In certain professions and technical trades, how- 
ever, there seems to be a real lack of designated 
group members in training programs. In order to 
increase the diversity of the pool of candidates 
they may draw on, some companies are 
proactively selling not only themselves as poten- 
tial employers, but their industry as a career 
choice to high school students. To be competitive 
in many technical fields, young people must stay 
in school and keep up their math and science 
skills. To be motivated to do this, they must be 
able to see themselves as preparing for work in 
jobs in which these skills are in demand. 


“Applicants for [technical] positions typically do not 
include members of some of the designated groups, 
particularly women and Aboriginal peoples. As stated 
in last year’s report, Cable Regina views the barriers 
to progress in this area to have both educational and 
social components. The need to present alternatives 
during the adolescent years has never been more 
apparent.” 


Regina Cablevision Co-operative 


Several employers have indicated that they have 
instituted programs to communicate with teenag- 
ers to educate them on the benefits of staying in 
school. They make presentations at schools, attend 
career fairs, offer internships and give tours of 
their facilities to show young people what their 
industry is about, what career opportunities are 


available and what the educational requirements 
are. By targeting schools in which the representa- 
tion of the designated groups is high, and by 
including designated group members among those 
who make presentations to students, many em- 
ployers hope to encourage more designated group 
members to qualify and apply for positions. 


“[High school] students are placed into the workforce 
in an office environment, in the warehouse and 
accompanying a city delivery driver to learn and fully 
understand the workforce in an area that they may be 
interested in. Kindersley Transport Ltd. participates 
in these programs with the intent of not only preparing 
potential employees for full time positions but to educate 
students on the many opportunities available in the 
trucking industry.” 


Kindersley Transport Ltd. 


The Vancouver Port Corporation has an on- 
going partnership with a local school with a high 
proportion of both Aboriginal and visible minority 
students. Through this partnership, the Vancouver 
Port Corporation carries out a number of activi- 
ties aimed at promoting careers in the industry and 
the company itself to young people. The employer 
regularly gives presentations at the school and 
gives tours of the facilities to students. The 
Vancouver Port Corporation also offers scholar- 
ships and work practicum placements to 

grade 12 students. 


“We want to organize tours of our facilities for groups 
of Aboriginal young people from the region in order to 
encourage them to pursue studies in the field of 
communications.” 


Radio Nord Inc. 


HIRING HALL SITUATIONS 
Many employers who recruit workers through 
hiring halls have indicated that they find imple- 
menting employment equity to be very difficult. 
They describe a situation in which they have no 
direct control of the composition of their 
workforce because they are obliged by their 
collective agreement to accept the employees that 
the union sends. In some cases, employers have 
indicated that the designated group representation 
among union members and, therefore, among the 
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employees sent to them, is improving. For exam- entered into partnerships with agencies serving 


ple, Canadian Stevedoring Company Limited these groups. The measures that they have de- 

indicated that it was pleased with the steps taken scribed as successful have often involved strate- 

by the British Columbia Maritime Employers gies to accommodate group members by dealing 

Association, which employs the longshore labour with several barriers at once. Consulting with 

pool, to increase the representation of designated employees who are members of the two 

groups. designated groups and working in partnership with 

organizations serving them have provided employ- 

In some cases, employers are using promotional ers with information that they have found 

techniques to increase the representation of the extremely valuable in implementing 

designated groups in their industry as a whole. measures aimed at both groups. 

By targeting designated groups for programs that 

provide experience in the industry, they hope to Aboriginal Peoples 

increase the diversity of the union membership. In Several employers have indicated in their narra- 

this way, they hope to benefit from a larger pool of tive reports that they have entered into partner- 

experienced candidates several years in the future. ships with Aboriginal organizations to help them 

recruit and retain Aboriginal employees. Rather 

“[I]n 1997 Canada Steamship Lines started an than merely posting job vacancies or asking 
initiative to increase the number of trained women organizations to refer candidates, some employers 
available within the industry by specifically seeking are entering into partnerships with these organiza- 
female cadets for placement aboard our vessels in the tions to set up joint initiatives aimed at providing 
officer training program. We were very successful in long-term solutions. Employers can provide 
that 25% of candidates chosen for the cadet program assistance to Aboriginal associations in setting up 
this year were women. By taking this initiative, we hope targeted training programs and ensuring that the 
to increase the number of qualified female union training is relevant to their industries. In turn, 
members who will be available in the future through Aboriginal organizations are able to help employ- 
the hiring hall system.” ers identify and eliminate barriers to the employ- 


ment of Aboriginal peoples. They may also be 
able to help set up support programs to improve 
retention of these employees. 


Canada Steamship Lines 


IN-DEPTH INITIATIVES 


Most employers seem to be indicating that they 
are making some progress in increasing the 
representation of women and members of visible 
minorities in their organizations. However, many 
remained frustrated with their lack of success in 
attracting Aboriginal candidates or persons with 
disabilities. Employers said that despite advertis- Saskatchewan Wheat Pool 
ing in publications aimed at these groups, very 
few applications from them were forthcoming. 
Even when they were able to hire members of 
these groups, they often found it very 

difficult to keep them on staff. 


“A partnership was formed with the Sask. Indian 
Institute of Technology (SIIT) to hire and train NH3 
[truck] drivers since this is a skill shortage area in our 
company. We will provide the training on a cost recovery 
program and we will then guarantee positions once the 
training required has been completed.” 


“In June 1997, Air Canada signed an Agreement with 
the Assembly of Manitoba Chiefs (AMC) establishing a 
partnership with all Aboriginal Peoples of Canada. The 
Agreement provides for Air Canada, in cooperation with 
the AMC, to help prepare Aboriginal youth for career 
opportunities and to create a more conducive work 
environment for native people within the Corporation. ” 


Employers who have indicated some success in 
hiring and retaining Aboriginal peoples and 
persons with disabilities seem to be those who 
have either specifically given responsibility for Air Canada 
doing so to an officer of the company, or have 
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Persons with disabilities 

As was the case with Aboriginal employees, the 
employers who seem to be experiencing the most 
success in recruiting and retaining persons with 
disabilities are those who have tried to deal with 
potential issues before they arise. Several employ- 
ers indicated that they have formed partnerships 
with agencies serving persons with disabilities and 
have developed accommodation models before 
problems actually occurred. Several employers 
indicated that they have examined in detail how 
their employment systems and workplace prac- 
tices affect employees with specific disabilities. 
This effort has allowed them to develop solutions 
relating to technical equipment and methods of 
interacting with other employees. Some employers 
have also developed tools to help supervisors 
adapt to the new experience of working with 
persons with disabilities. 


Canada Post has put much effort into its pro- 
grams relating to recruiting and accommodating 
deaf and hard-of-hearing employees. Notably, in 
1997, Canada Post held a national conference for 
these employees. Working from recommendations 
put forward at that conference, Canada Post 
developed a handbook to help supervisors work 
more effectively with deaf and hard-of-hearing 
employees. This employer has been able to hire a 
significant number of deaf and hard-of-hearing 
employees on a casual basis, and several have 
been able to move on to permanent jobs in the 
Corporation. 


Rogers Cantel Inc. has been working to improve 
the representation of blind employees within the 
company. It has established a partnership with the 
Canadian National Institute for the Blind (CNIB) 
to provide assistance and advice. Notably, the 
CNIB is able to offer ongoing technical advice and 
support to these employees. To help integrate new 
blind or visually impaired employees, Rogers 
pairs each one with an employee with a similar 
impairment, who acts as a coach. To ensure that 
employees can discuss issues with other workers 
who may be experiencing similar problems and to 
ensure that technical solutions are shared as 
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widely as possible, Rogers Cantel Inc.’s blind or 
sight-impaired employees are linked via e-mail 
with all other employees with similar disabilities 
within the corporate group. 


CONSULTATION AND CREATING SUPPORT 
FOR EQUITY INITIATIVES 


The Employment Equity Act requires employers to 
consult with employee representatives by inviting 
their views on the implementation of employment 
equity. Many of the measures that employers have 
described in their narrative report as “consulta- 
tions” do not meet the Act’s requirement in this 
area. For example, some employers listed inform- 
ing employees of measures which had already 
been implemented as consultations. Other employ- 
ers counted conducting a self-identification survey 
of their workforce, distributing an employee- 
satisfaction poll or participating in the negotiation 
of a new collective agreement as consultation. 
However, none of these activities constitutes 
consultation under the Employment Equity Act. 
Consultations must involve two-way communica- 
tion between the employer and the employees’ 
representatives, and must deal directly with 
employment equity. 


Reporting these other measures as “consultations” 
has made it difficult to assess the real impact that 
true consultations may have had. Several employ- 
ers have indicated in their narrative reports that a 
lack of support for equity initiatives among 
employees has hampered their efforts to achieve a 
more representative workforce. According to some 
employers, feedback from some employees has 
indicated that they do not understand the goals of 
employment equity. In fact, they may be some- 
what suspicious of employment equity programs. 
There are, however, indications that employers 
have been able to gain the support of their em- 
ployees for their equity initiatives through con- 
sultative efforts. Several employers have indicated 
that they had managed to explain their programs 
and alleviate employees’ misgivings through 
consultations. 
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“In 1993, Télébec set up an eight member joint 
employment equity committee made up of four union 
representatives and four management representatives. 
Setting up this committee has allowed us to reduce 
resistance to change, to calm insecurities and to benefit 
from the experience and contributions of all parties.” 


Télébec Ltée. 


Some employers have identified support for 
employment equity among their staff as a factor 
which can radically affect the success of an 
organization’s employment equity plan. Consulta- 
tion with employee representatives is a powerful 
tool that employers can use to generate that 
support. 
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1998 EMPLOYMENT EQUITY AWARD WINNERS 


Every year, the Department presents Vision Awards of Excellence and Certificates of Merit to 
employers covered under the Legislated Employment Equity Program and the Federal Contractors 
Program. These awards and certificates recognize outstanding efforts employers have made to imple- 
ment employment equity. 


VISION AWARDS 


The Vision Award recognizes employers who have done more than merely meet the basic requirements 
of the program. The following three employers received 1998 Vision Awards: 


Eli Lilly Canada Inc. 


for supporting and encouraging designated group members in the community and for effectively com- 
municating its commitment to the principles of employment equity to its employees. 


Knoll North America Corp. 


for its generous tuition-reimbursement program for employees wishing to further their education and 
for its highly successful program for assisting employees to return to work following illness or injury. 


Saskatchewan Wheat Pool 


for co-operation between management and the union and for the integration of the employment equity 
committee into the organization. 


CERTIFICATES OF MERIT 


Certificates of Merit were awarded to four organizations that have implemented special activities in 


support of continued and serious efforts toward attaining a representative workforce. The recipients are: 


Atlantic Tractors and Equipment Ltd. 
IBM Canada Ltd. 
Queen’s University 
University of Windsor 
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2. The Business Climate for 
Industries Covered Under the Act 


Trends and events in the economy in general, and in the different industrial sectors in particular, are likely 
to affect the business activity of companies operating in the industries (Banking, Transportation and 
Communications) that fall under the Act. The following chapter presents a brief overview of the major trends 
and events which may affect the workforce in industries under federal jurisdiction. For example, changes in 
regulations or the introduction of new technologies may affect how organizations do business and, eventually, 
the number of people they employ and the skills they need to produce goods or deliver services. On another 
front, work stoppages may result in a reduction of wages earned during the year by the workers involved. A 
number of mergers, acquisitions and splits have also occurred during 1997 in the industries covered by the 
Act. This chapter gives an overview of some of the more important ones to help readers see how certain 
companies have evolved over the years. 


Banking 

During the year, a task force reviewed the future 
of financial services in Canada. The task force 
(created in December 1996) was scheduled to 
report to the Minister of Finance in September 
1998. The mandate of the task force was to exam- 
ine issues such as bank mergers, purchases of 
Canadian banks by foreign banks and whether 
banks should be allowed to retail insurance and 
lease assets. (Early in 1997, the federal govern- 
ment announced that it would allow foreign banks 
to open branches in Canada, but the legislation 
had yet to be drafted by the end of the year.) 
Changes in the rules governing the banking 
industry were sought by the major banks in an 
effort to remain competitive in the face of globali- 
zation of financial services. Some banks argued 
that only by creating bigger entities would they be 
able to make the costly technological changes 
required to keep pace with change. Questions 
about job losses, closure of branches and consum- 
ers’ interests were raised in submissions to the 
task force. 


Communications 

The broadcasting sector is quickly changing with 
the introduction of services using the latest tech- 
nologies such as MMDS (Multipoint Multichannel 
Distribution Service) and LMCS (Local 


Multipoint Communications System), an advanced 
fully digital version of MMDS. Some analysts say 
that these technologies will eventually replace 
cable. In 1997, the Canadian Radio-television 

and Telecommunications Commission (CRTC) 
approved LOOK TV, a new Multipoint Distribu- 
tion System (MDS) undertaking that will provide 
services in southern Ontario. Eventually, the 
service will be extended to Quebec under the 
name of LOOK Teélé. 


To keep up, Vidéotron’s cable network is being 
upgraded to the broad band technology which is 
capable of carrying video, telephone and data 
transmissions. Shaw Communications and 
Rogers Cable TV were also active in this area. 
Vidéotron wishes to extend its activities to the 
local telephone market and expects to enter the 
field some time in 1998. 


On the other hand, Bell Canada, Telus and NB Tel 
want to enter the cable TV market, which was 
scheduled to be opened to competition as of 
January 1, 1998. Market trials for Total Vision, a 
new service operated by Bell, began in September 
in Quebec and Ontario. Telus will eventually test a 
similar service in Calgary and Edmonton. Bell 
Canada expects a drop in its share of the local 
phone market when this market is opened to 
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competition. As a result, the company reduced 
its personnel by another 2,200 people in 1997. 
Management, administrative and support jobs 
were most affected. 


Among other emerging services is the direct- 
to-home (DTH) satellite service. Four service 
providers began operating in 1997: Express Vu, 
Star Choice, HomeStar and AlphaStar. As an 
example, Express Vu created 140 jobs and invested 
$40 million in a broadcasting centre located in 
North York, Ontario. Telesat and Spar Aerospace 
announced during 1997 that they would launch 
their own DTH service. 


While the world of broadcasting is facing major 
changes, large Canadian cable companies are 
examining ways to rationalize their operations. In 
a February 1997 decision, the CRTC approved the 
amalgamation of Vidéotron and the cable systems 
(CF Cable TV) owned by CFCE Inc. in Ontario 
and Quebec. However, one condition of approval 
was that two television stations also owned by 
CFCE Inc. had to be sold to third parties not 
related to Vidéotron. As a result, WIC Television 
Ltd. of Vancouver acquired CFCF-TV Montreal, 
and Consortium Quebecor acquired Télévision 
Quatre Saisons (TQS). The transactions were 
approved in August. Vidéotron also sold its cable 
installation in Alberta to Moffat Communications 
Ltd. in an effort to concentrate on its activities in 
Quebec. In return, Videon CableSystems, a 
subsidiary of Moffat, will enlarge its market 

in the West. 


Another company, Cogeco Cable, took control of 
25 enterprises formerly under Rogers Cable— 
systems. Cogeco also exchanged activities in the 
Alberta and British Columbia markets for opera- 
tions of Shaw Communications in the Ontario 
market. 


In other deals, Baton Broadcasting acquired 
control of CTV Television Network and all of 
Electrohome’s television holdings, including its 
shares in CTV. Finally, an exchange of stations, 
stock and cash between Baton and CHUM Ltd. 
allowed Baton to extend its activities across 
Canada and permitted CHUM Ltd. to consolidate 
its activities in central Canada. 
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In the telecommunication carriers industry, Bell 
Mobility entered the personal communication 
services (PCS) market by introducing service in 
four cities—Toronto, Ottawa, Montreal and 
Quebec City. © 


Finally, in postal and courier services, Canada 
Post withdrew from the delivery of unaddressed 
advertising mail, which resulted in the lay-off 

of almost 10,000 casual employees in January 
1997. Later in the year (from November 19 to 
December 4), employees of the Corporation were 
on strike. The strike ended with back-to-work 
legislation, including a wage settlement of 

about 5.15% over three years. 


Transportation 

About 900 pilots from Air Canada’s regional 
carriers (Air B.C., Air Ontario, Air Nova and Air 
Alliance) were on strike from January 10 to the 
week of March 10, 1997. The strike caused many 
flights to be cancelled, and other employees were 
laid off for its duration. The strike occurred 
because the pilots wanted to maintain the seniority 
that they had earned as pilots with the regional 
carriers after going on to jobs with Air Canada. 


First Air bought Northwest Territorial Airways, 
which is based in Yellowknife and had 
180 employees at the time of the transaction. 


A trucking company, Interlink Freight Systems, 
went bankrupt on July 4, 1997 with the loss of 
2,000 jobs. Increased competition, overcapacity 
and low margins were blamed. Nevertheless, 
experts think that the health of the trucking 
industry improved in 1997 and that it will con- 
tinue to do so in 1998. The use of technologies 
such as satellite-tracking devices to monitor the 
location of trucks might help the companies to 
survive, a report says. Approximately 40% of 
Canadian trucks are equipped with these devices. 


In 1996, CP Rail created the St. Lawrence and 
Hudson Railway to serve the eastern part of 
Canada. The new company has 3,800 employees. 
It was put up for sale at the beginning of 1997, but 
in December, Canadian Pacific announced that it 
was maintaining its service in the East. The 
unprofitable Hull-Quebec track was sold during 
the year to a regional company. 


eee 


Others 

In 1997, it was announced that TransCanada 
Pipelines Ltd., IPL and Gaz Met proposed to build 
a new natural gas pipeline between Edmundston, 
New Brunswick and Goldboro, Nova Scotia. This 
venture would, temporarily, increase significantly 
the number of employees in these companies. 


The Business Climate for Industries Covered Under the Act 


15 


Siva mijn (ieee 
ot iviae TOT T eafgitine (awaas. 
wo diets Mang operetta OPT I 
Nia Thaowty eaaeSeae anal Me eh 
sip! Bh emia eel mt « 
4/3 palin if terre Yoyo = 
ban ; “A. Wine Rinks oe) See agdepe> 
ast aang TOOT Ses Ges eeu! Pema 
Gwe?’ 6 « ae mM = 


Wij Ud wield af haeicosing §9 laving mae 

shiznges, lege Uedddige :able eaqueaties ist 
mnlig Pere lo elmapiss Volt qpivakets. (a 

a Fehrowiy [Ovi Gi tiem, Ge (25 seared is 


gor” <2 oF Vgrtees ae) Ne (oe feole= 
Pi ¥ ween)? TOK let we (Pha 
end ON ifceee- = 2 wedi i aa oa! 
WSS ITF 1 tre Jas’ > eis Ms (Ar NDOT LIV) 
ON Fier, Tad Wty engartig kerr) ays tes fo? , 
Liu Viitway, Bea mili, 4 Thieme 
1 Wiel Mey oe 0 {Bx ry NP frat = <° 
Bing . =POcrrie ao oe fie So, 
‘Ss . oo Pe | Gib = 
: = VtAiame 
%é—, roy Ve ae wie 
i 7 "i ig ta wf 
‘ - a ‘this 40-4) a» 2 m 
sae c ite it} bd 
A 
7) | c neers | ah »& cami 
; wr? Gets Rowen Ciblec 
ny : aa ri ei Us 
3 pic? = Ol es hoa rigor 
i on i 
40% « - ing j 
' a = 
7 ( ; "2 » 
A 7 a at an wi 4) a —~ 
t onal j ee ee ee ee | 
a Wa pad Le foe 
eo i ie ho) (AD A 0:94)cai Hiyrecl eee 
Li aT j "arose 4 a é 


Sa SS S——E—=ES ESS 


Oe cuvcadateiidatidtnee 


Hens nese “\eiiala’'s segie ase 
auras (fat Bt, Al Oulio, Air} oe’ 
Aawe! werk on Grice Fate pane 
omnia Marcly 1: 109" rerthenthi 
Higttom t= comely and vile@es 
hand WY (ole Lontion, The wile an 
‘oma as ick pala oead im Qin f 
hai Mew hac cams) i paloly Ww) hy che neg) 
orion Ca Caap my Gi sib Age 
a 

“oe A® elegd? wetheow Tr apadt / 
aP2S (oer le CA fae - 
Uguaihiyne @ Garin nf leita 


ied me | | ASN ty eer iinvk beeigl 4 ¥ is he : 
fol empl on Paty A, PORT will the lan ate a ee => 
Cov wie, detentions eravankt 
2 hate wap Fin, onl awn Seven teehee fice | 
oom tens Ch ds Had ai tee neslong~ a 
Sate. Grrgent wi DOV? avcd tel Sait rae 
Toe ih Oe mo mm (FR, Te gee fect 
er G) Celio pF ing hiss tr ihepratiie tie ~ 
Abaiiie @ frweke anglt help Oe eomnpaniie tae 
Sawtt_acqpantdape Apri imitety eet 
{ @pOse Cue) eo ome pqed with shit 


iy (9, <9 Cad oral de & Lawnece ang 
‘Liteon haewsy. fp ary Cease saat 
Movly Tier cow ocr hte AOD eoplegete 
in weap gous we trey wale. any the fet punctcdand 19R7, Bats 
ia Tiwi, Coenen Palit ageounos) tit 
ep Gormaaiing a papeon tht Feat, Tha ”, 
arepen eG & (hal? papi (inch wei nad daria 
dim Od 0 Popa (Ray ho 


> 


, 


= 


3. Analysis of Employers’ Reports 


This chapter describes the employment situation of designated groups in the workforce of employers covered 
under the Employment Equity Act for 1997. It also analyses how the situation of these groups has changed 
during the reporting year. In addition to a section presenting the situation of the entire workforce, four profiles 
appear in this chapter — one for each of the four designated groups, namely: women, Aboriginal peoples, 


persons with disabilities and members of visible minorities. 


A NEW JOB-CLASSIFICATION SYSTEM 


Regulations flowing from the new Employment 
Equity Act of 1996 required employers covered by 
the Act to report their employee data using a new 
system of classifying occupations (the National 
Occupational Classification — or NOC) for the 
first time in 1998, for reporting year 1997. In their 
report, employers were asked to code their jobs 
according to NOC and to group occupational data 
using 14 Employment Equity Occupational 
Groups instead of the 12 groups used since 1987". 
Because of these new groupings and the lack of 
correspondence between the old classification and 
the new one, it is not possible to compare the 
occupational data from 1997 with data from the 
previous years. 


NEW SALARY RANGES 


The same situation prevails for salaries because 
the salary ranges have changed with the new 
regulations. Therefore, it is not possible to com- 
pare — in any meaningful way — either the 
percentage of the workforce in each salary range, 
or their average salaries for 1997 with figures 
from previous years. 


REPORTING HIRINGS AND 
TERMINATIONS: NEW GUIDELINES 


There are now new guidelines related to reporting 
hirings and terminations. In the past, in the case of 
mergers or other corporate transactions in which 
employees from one company were transferred to 
another, transferred employees were not reported 


as being hired or terminated. Now, however, they 
should be reported as being hired by the company 
to which they transferred, and as being terminated 
by the company from which they transferred. For 
instance, assume that company A bought company 
B during the year, and that the employees in B 
were transferred to A. In its report, company A 
would include the employees transferred from B 
in the total number of employees reported. When 
comparing the total number of employees com- 
pany A reported this year with the number it 
reported last year, an increase would be noticed. 
Under the old reporting method, where these new 
employees came from could not be determined. 
However, with the new way of reporting, the 
number of employees which have been added to 
A’s workforce through transfers from company B 
can be established. 


KEY COMPARISONS TO NOTE: 
THE EXTERNAL PICTURE 


Throughout this chapter, we are using data from 
two external sources to compare the situation of 
members of the designated groups in the 
workforce under the Act with the situation of 
members of the same groups in the Canadian 
labour force. These data come from the newly 
released 1996 Census and, for persons with 
disabilities, from the 1991 Health and Activity 
Limitations Survey (HALS). Both sets of data 
describe the situation of members of designated 
groups in the labour market and play an important 
part in the employment equity planning process. 
Employers use these data to identify gaps or 
shortfalls in the representation of designated 


‘Please refer to Table 5 in Appendix C for a list of the 14 Employment Equity Occupational Groups. 
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groups in their workforce. We use them to show, at 
a global level, the extent to which the workforce 
under the Act reflects—or does not reflect—the 
Canadian labour force in certain respects. We 

also use the data to determine how far we have 
progressed toward achieving a representative 
workforce under the Act. 


Most of these comparisons appear under “Occupa- 
tional Profile’. For example, in discussing repre- 
sentation, we compare the percentage of employ- 
ees in the workforce who are in a given occupa- 
tional group and are Aboriginal peoples with the 
percentage of employees in the Canadian labour 
force who are in the same occupational group 
and are Aboriginal peoples. The results of the 
comparison will indicate the degree of 
underrepresentation (if any) of Aboriginal 
peoples in that occupational group. 
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3.1 The Workforce Under the Act 


e In 1997, the total number of employees in the workforce under the Act remained relatively stable. 


e As a result of hirings and terminations occurring in companies covered under the Act, employment 
declined, but less severely than it has in previous years. 


e¢ The number of opportunities (hirings and promotions) that employers had to improve the situation of 


members of designated groups increased significantly. 


e There was a significantly higher percentage of the workforce under the Act employed in the clerical 
personnel category than in the Canadian labour force, and a significantly lower percentage in sales and 


service occupations. 


THE NUMBER OF EMPLOYERS AND EMPLOYEES BY SECTOR, 1987, 1996 AND 1997 


SECTORS EMPLOYERS 


Banking 
Transportation 
Communications 
Other Sectors 
ALL SECTORS 


SITUATION IN 1997 


The number of employers covered under the Act 
stayed almost unchanged in 1997, compared to the 
previous year. Our database includes 332 reports 
filed for reporting year 1997 out of a total of 

346 employers covered'. Employers reported a 
total number of 570,758 employees, which 
represented a slight decrease of 0.2% from 1996. 


Most of the decrease in the number of employees 
in 1997 resulted from a decrease in the number of 
temporary employees reported. However, this does 
not necessarily mean that the number of temporary 
employees did, in fact, decline—only that the 
number reported was lower. The number of 
temporary employees reported may have de- 
creased because temporary employees no longer 
represented 20% of the total number of workers in 
some companies ®*. It is also possible that the 
number of temporary employees decreased be- 
cause employers stopped reporting as “temporary” 
those employees who become full-time or part- 


EMPLOYEES 


169,632 172,329 170,374 
203,207 147,261 149,707 
179,247 192,187 191,392 

43,331 60,106 59,285 
595,417 571,883 570,758 


time permanent employees. Interestingly, some 
employers indicated in their narrative report that 
this has been the case for many of their temporary 
employees this year. 


Overall, the number of employees under the Act 
working in permanent jobs increased by 0.1% in 
1997. The number of part-time workers decreased 
slightly (by 0.5%), which was offset by an in- 
crease in the number of full-time workers. 


Sectoral changes 

As the table above shows, between 1996 and 
1997, the number of employees under the Act 
decreased significantly in Banking and the Other 
sectors, with the workforce in the Transportation 
sector increasing after having decreased for the 
last eight years. The table also indicates that the 
number of employees covered under the Act in 
Communications decreased slightly. Despite these 
decreases in Banking and Communications, these 


' Some employers did not file a proper report in time to be included in the database. See Chapter 4 for a list of these employers. 


2 The regulations relating to the Act state that employers need report temporary employees only if they make up 20% of their workforce at 
peak period of employment. Therefore, an employer might stop reporting temporary employees if, for instance, a company’s workforce 
increases, and temporary employees no longer represent 20% of the total number of workers—even if the number of temporary 


employees has remained constant. See Guideline 11 for more details. 
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sectors remained the two most important under the 
Act in terms of the number of people working in 
them. 


Here are some explanations of the changes in the 
number of employees by sector: 


¢ The decline in employment for Banking 
reflects the rationalization of activities that 
has been under way since the beginning of 
the 1990s. 


¢ In the Other sectors, two companies closed 
their doors or were no longer required to 
report. Ontario Hydro also cut 300 people 
from its workforce. 


¢ The increase in the number of companies in 
the Communications sector occurred mainly 
because Baton Broadcasting bought CTV and 
submitted reports relating to nine different 
entities, reflecting its new corporate structure. 
However, note that the number of employees 
working in this sector did not increase. 


¢ In the Transportation sector, a number of 
companies ceased their activities, and a few 
reports had not been received at the time of 
writing. Nevertheless, the number of 
employees covered in two sub-sectors of 
Transportation (the “air transport industry” 
and “‘services incidental to the air transport 
industry”) increased significantly. New 
organizations such as the Greater Toronto 
Airports and the Winnipeg Airports 
Authorities are included in the second sub- 
sector. Nav Canada, the largest of the new 
employers in the Transportation sector, is in 
a third sub-sector, “other services incidental 
to transportation’. 


Regional changes 

Manitoba and the Northwest Territories were the 
two regions in which the number of employees 
covered increased most significantly in 1997, 
compared to the previous year. In both regions, the 
creation of Nav Canada accounted for much of the 
increase. The fact that Manitoba Telecom Services 
began reporting in 1997 also significantly affected 
the number of employees covered by the Act in 
Manitoba. A decline of more than 30% in the 
number of employees covered occurred in Prince 
Edward Island between 1996 and 1997 after 
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almost all employees of Marine Atlantic in that 
province were terminated. 


Employment opportunities 

The total number of hirings and terminations was 
expected to increase relative to previous years 
because, in the past, transferred employees were 
not counted as being hired or terminated. In 1997, 
the number of people reported as hired by compa- 
nies under the Act in permanent jobs did, in fact, 
increase by 20.0% over 1996. Such a big increase 
has rarely been observed since data were first 
collected under the Act; the only exceptions 
occurred in 1988 (the second year that employers 
reported under the Act) and again in 1994, when 
Ontario Hydro was added to our database. On the 
other hand, the number of people terminated 
increased by only 3.2%. The explanation could be 
that companies from which employees were 
transferred simply ceased their activities and did 
not submit reports that would have included the 
terminated employees. 


CHANGE IN THE NUMBER OF PERMANENT JOBS IN THE 
WORKFORCE UNDER THE ACT AS A RESULT OF HIRINGS AND 
TERMINATIONS, 1987 TO 1997 


1987 1988 19891990 1991 1992 1993 1994 1995 1996 1997 


Even if the number of terminations reported did 
not increase as rapidly as the number of hirings in 
1997, still, more people were terminated than were 
hired in the workforce under the Act. A total of 
4,486 permanent jobs were lost in 1997, about 
one-third fewer than in 1996 (13,000 jobs were 
lost that year). As a result, employment declined 
by only 0.8%, which was significantly lower than 
the decline of 2.3% observed in 1996. 


As in previous years, a large number of full-time 
jobs were lost as the result of hirings and termina- 
tions, while more people were hired than termi- 
nated in part-time jobs. In 1997, Banking 
accounted for the highest number of jobs lost as a 
net result of hirings and terminations. Communi- 
cations followed closely. By contrast, more people 
were hired than terminated in Transportation, 
especially in the air transport industry and in 
trucking. 


A negative net result of hirings and terminations 
does not mean that organizations did not have 


PERCENTAGE CHANGE IN HIRINGS AND PROMOTIONS IN 
PERMANENT JOBS IN THE WORKFORCE UNDER THE ACT, 
1988 TO 1997 


1990 1991 1992 1993 


1988 1989 1994 1995 1996 1997 
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Opportunities to improve the situation of members 
of designated groups during the year. To fully 
assess the situation, the total number of hirings 
and promotions in permanent jobs in the 
workforce under the Act is usually examined. In 
1997, almost 120,000 people were hired or 
promoted in the workforce, an increase of 14.9% 
from the previous year. About 54% of these 
opportunities were new hirings. 


OCCUPATIONAL PROFILE 


As noted earlier in the introduction, it is not 
possible to compare the occupational data from 
1997 with data from the previous years. Instead, 
we have compared the distribution of the 
workforce among the 14 occupational groups with 
the distribution of the entire Canadian labour force 
among the same 14 groups, according to the last 
Census of Canada in 1996. 


This comparison shows that the concentration 
(i.e., the percentage) of employees covered by the 
Act in the clerical personnel category was three 
times higher than for the Canadian labour force 
(31.9% compared to 11.1%). Conversely, a signifi- 
cantly lower percentage of employees covered 
under the Act worked in sales and service occupa- 
tions than was the case for the Canadian labour 
force (7.4% compared to 27.1%, when the three 
groups of sales and service occupations are 

added together). 
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3.2 Women 


e After having increased for a number of years, the representation of women in the workforce under the Act 


decreased slightly in 1997. 


e Although women represented more than 44% of the workforce, they accounted for only 39% of all hirings. 


e The data collected using the new occupational classification system clearly show that most women are 
working in professional, clerical and sales and service-related jobs. 


e In 1997, women were promoted at a high rate into management and supervisory jobs. 


e Using the new salary ranges, women were definitely concentrated in the lower salary ranges and men in 


the higher. 


REPRESENTATION 


REPRESENTATION OF WOMEN IN THE WORKFORCE 
UNDER THE ACT AND IN THE CANADIAN LABOUR FORCE 


CANADIAN LABOUR FORCE 1996 
46.4% 


Last year was only the second time that the 
representation of women in the workforce under 
the Act decreased since 1987. However, the 
decrease was relatively small. The representation 
of women went from 44.81% in 1996, to 44.57% 
in 1997. By comparison, the representation of 
women in the Canadian labour force was 46.4%, 
according to the 1996 Census. 


More women than men left the workforce, and 
their representation decreased accordingly, as 
opposed to what was observed in 1996. In 1997, 
the representation of women decreased in part- 


time and in temporary work, but increased in full- 
time work. The decrease (3.2%) in the number of 


women working part-time was much more 
significant than the decrease for the workforce as 
a whole (0.5%). 


Sectoral changes 

Women’s representation in Banking did not follow 
the same trend as it did in all industries covered 
under the Act. Their representation in 

this sector decreased both in full-time and in part- 
time jobs. Banking is also the sector in which the 
representation of women decreased most signifi- 
cantly last year. Women represented 73.59% 

of all employees in the banking sector in 1997, 
compared to 74.76% in 1996. The decrease was 
observed in all the major Canadian banks. 

In contrast, the representation of women in Trans- 
portation increased in 1997 to 23.26%. However, 
the Transportation sector still employs far fewer 
women than the banks (13.7% of women worked 
in Transportation, compared to 49.3% in banks 

in 1997). 


Regional changes 

Any decrease or increase in the number of women 
employed in a given province or territory reflected 
the decrease or increase in the workforce under 
the Act in that province or territory between 1996 
and 1997. For Ontario, however, the number of 
employees in that province’s entire workforce 
increased by 0.3%, while the number of women 
in it decreased by 1.3%. In Prince Edward Island, 
the decrease in the number of women in the 
workforce was much less significant than the 
decrease in the total number of employees. This 
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occurred because Marine Atlantic, a company in 
that province that reduced its workforce signifi- 
cantly, employed few women. In Yukon, unlike in 
P.E.L., the number of employees under the Act 
increased. However, the increase was much more 
significant for women because a bank opened an 
additional branch in the territory. 


Changes in employment 
opportunities for women in 1997 


SHARE OF HIRINGS FOR WOMEN AND THEIR REPRESENTATION 
IN PERMANENT JOBS IN THE WORKFORCE UNDER 
THE ACT, 1987 TO 1997 


1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 


ie, Share of hirings Representation 


The number of women hired in full-time and part- 
time jobs in the workforce increased. However, it 
did not increase as rapidly as the number of men 
hired did. Accordingly, the percentage of women 
hired in the workforce (full-time and part-time) 
actually decreased. In 1997, only 38.98% of those 
hired were women, compared to their representa- 
tion of 44.57% in the workforce. 


In past years, more women have been terminated 
than hired in the workforce, and the number of 
terminations increased again for this group in 
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1997. Therefore, women experienced a net loss 
of 3,682 permanent jobs, compared to a loss of 
only 804 jobs for men in the workforce. Some 
4,181 fewer women occupied full-time jobs in 
1997, but this number was partly offset by 499 
additional part-time jobs. Most of these losses, 
as would be expected, occurred in Banking. 
Communications followed with the second 
highest number of jobs lost. 


The net result of hirings and terminations meant 
that the employment of women in full-time and 
part-time jobs declined by 1.4% in 1997, a little 
less than it did in 1996, when the employment 
declined by 1.9%. By comparison, men’s 
employment declined by only 0.3% in 1997. 


Only 44.5% of the 56,147 permanent jobs offered 
to women in the workforce under the Act were 
new hires in 1997. In the same year, this percent- 
age was 62.1% for men. The lower percentage of 
new hires for women reflected the fact that many 
employers under the Act promoted women from 
within their workforce to fill vacant positions. 


OCCUPATIONAL PROFILE 


It was expected that the new occupational group- 
ings would affect the occupational profile of 
women. The major impact expected was that 
fewer women than before would be classified in 
middle management. This is because the new 
administrative and senior clerical personnel group 
includes a number of jobs that are occupied 
mainly by women, and which were previously 
considered as part of middle management. Data 
collected using the new system of 14 Employment 
Equity Occupational Groups indicated that only 
0.24% and 8.86% of all women were classified as 
senior and middle managers in 1997. The data also 
indicated that 11.88% were doing administrative 
and senior clerical work. 


DISTRIBUTION OF WOMEN IN THE WORKFORCE UNDER THE ACT (1997) 
AND IN THE CANADIAN LABOUR FORCE (1996) BY OCCUPATIONAL GROUP 


HER Workforce under the Act | Canadian labour force 


Administrative Professionals 
Senior Clerical 


Personnel 


Clerical 
Personnel 


Intermediate Sales 
and Service 
Personnel 


Supervisors- Skilled Sales and Other Sales and Skilled Sales and 
Clerical, Salesand Service Personnel Service Personnel Service Personnel 
Service Personnel 


With the new classification, a higher percentage 
of women are now classified as professionals, 
clerical, sales and service personnel than in 
previous years. In 1997, almost 87% of all women 
in the workforce were in the seven occupational 
groups encompassing these types of jobs, with a 
majority (50.94%) working as clerical personnel. 
As the chart above shows, the percentage of 
women in the Canadian labour force who were in 
the same occupational groups was lower (78.3%). 
Only 17% were in clerical work, but a signifi- 
cantly higher percentage were working in 
professional and sales and service occupations. 


In 1997, among the 14 occupational groups, 
women were most highly represented in adminis- 
trative and senior clerical personnel, clerical 
personnel, supervisors of clerical, sales and 
service workers and intermediate sales and service 
personnel. As compared with previous data based 
on 12 occupational groups, the representation of 
women was lower in middle management and in 
semi-professionals and technicians. 


As noted earlier, the representation of women in 
the workforce under the Act was lower than the 
representation of the group in the Canadian labour 
force. When examining the data by occupational 
group, however, there were two exceptions to this 
general finding. A higher percentage of people 
working, first, as middle managers and, second, as 
supervisors (of clerical, sales and service workers) 
in the workforce under the Act, were women than 
was the case for the Canadian labour force. For 


instance, 38.87% of all middle managers in the 
workforce under the Act were women compared 
with 33.6% in the Canadian labour force. 


On the other hand, a significantly lower percent- 
age of semi-professionals and technicians and 
other sales and service personnel in the workforce 
were women than was the case for the Canadian 
labour force. More specifically, women repre- 
sented only 19.08% of the workforce in other sales 
and service personnel, while their representation 
was 54.4% in the same occupational group in the 
Canadian labour force. 


In the workforce under the Act, women working in 
banks were particularly highly represented in 
clerical personnel (89.20%) and supervisors 
(83.87%). Women accounted for about half of 
middle managers, professionals and semi-profes- 
sionals, but were absent from the pool of other 
manual workers. In Communications, where 
41.64% of employees were women, they 
accounted for 84.93% of all administrative and 
senior Clerical personnel. However, the percentage 
of women in skilled, semi-skilled and other 
manual workers remained low. The same situation 
prevailed in Transportation, with the difference 
that women were also highly represented among 
intermediate sales and service personnel. In the 
Other sectors, the representation of women in 
skilled, semi-skilled and other manual work was 
higher than in any of the other three major sectors. 
Nevertheless, women were still most highly 
represented in clerical work. 


Eee eee eee 
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Employment opportunities by 
occupational group in 1997 

In 1997, employers under the Act hired more 
women than they terminated in 6 of the 14 occu- 
pational groups. To some extent, this contributed 
to improving the situation of women in the 
workforce in certain occupational groups such as 
skilled crafts and trades workers, semi-skilled 
manual workers, intermediate and other sales and 
service personnel. 


In 1997, the percentage of women promoted in 
some groups (management, both groups of super- 
visors, professionals and clerical jobs) was higher 
than their representation in these occupational 
groups. Interestingly, being promoted was almost 
the only way for women to get into new positions 
of managers and supervisors of clerical, sales and 
service workers, while men were hired from 
outside for these positions in significant numbers. 


SALARIES 


The average salary of women working full-time in 
the workforce under the Act, estimated using the 
new salary ranges, was $39,282 in 1997. The same 
year, men’s average salary for full-time work was 
$51,727. Therefore, women’s earnings represented 
75.9% of that of men’s. Because new salary 
ranges were used, it is not possible to compare the 
average salaries with those of previous years. In 
1997, the salary gap between men and women was 
the largest in Banking, and the narrowest in 
Communications. In this sense, it 1s similar 

to the trend observed in previous years. 
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Because the salary ranges have changed, bench- 
marks were also adjusted for what are considered 
the lower and higher salary ranges. In past years, 
the lower benchmark was $25,000 and the higher, 
$40,000. These were increased, respectively, to 
$30,000 and $50,000 for data collected in 1997. 
Therefore, no comparison is possible between the 
1997 data on the distribution by salary range and 
the analysis conducted in previous years. 


PERCENTAGE OF MEN AND WOMEN WHO EARNED UNDER 
$30,00 FOR FULL-TIME WORK, BY SECTOR, 1997 


Banking 
Transportation 
Communications 
Other sectors 
ALL SECTORS 


This being said, women are still clearly concen- 
trated in the lower salary ranges. Three times more 
women than men working full-time earned less 
than $30,000 in 1997 (27.3% compared to only 
9.8%). The percentage of women in this category 
was even more significant in Banking and Trans- 
portation: about one third of women in the 
workforce under the Act in these sectors earned 
less than $30,000. 


In the higher salary ranges, 40% of men in the 
workforce — but only 15% of women— earned 
$50,000 or more in 1997. A somewhat higher 
percentage of women earned $50,000 or more in 
the Other sectors (24.5%). 


3.3 Aboriginal Peoples 


The representation of Aboriginal peoples in the workforce under the Act continued to increase in 1997, 
but it was still lower than the representation of the group in the Canadian labour force. 


Nineteen ninety-seven was only the second year in which significantly more Aboriginal peoples were 
terminated than were hired in the workforce. Accordingly, their employment declined significantly, but 
their representation was not affected because other factors offset the decrease. 


With the new occupational classification, the percentage of Aboriginal peoples working as other manual 
workers decreased, and it increased in skilled crafts and trades workers. 


Aboriginal peoples earned an average salary of $40,027, or 85.7% of what all employees in the workforce 


earned for full-time work in 1997. 


REPRESENTATION 


REPRESENTATION OF ABORIGINAL PEOPLES IN THE 
WORKFORCE UNDER THE ACT AND IN 
THE CANADIAN LABOUR FORCE 


CANADIAN LABOUR FORCE 1996 
2.1% 


Aboriginal peoples represented 1.29% of the 
workforce under the Act in 1997. The representa- 
tion of the group increased from the previous year, 
when it was 1.22%. This group has increased its 
representation in the workforce every year since 
employers began reporting under the Act. How- 
ever, the representation of Aboriginal peoples in 
the workforce was still lower than their represen- 
tation in the Canadian labour force (2.1%), 
according to the 1996 Census. 


Again in 1997, the number of Aboriginal women 
reported increased more rapidly than the number 
of Aboriginal men reported in the workforce under 


the Act. If this trend continues, soon there will be 
as many Aboriginal women as Aboriginal men in 
the workforce. 


Almost all Aboriginal peoples reported by 
employers in 1997 were permanent full-time or 
part-time employees. Interestingly, the group’s 
higher representation resulted almost entirely 
from an increase in the number of members 

of this group working full-time. Aboriginal 
women accounted for more than two thirds 

of this increase. 


Sectoral changes 

Most of last year’s increase in the number of 
Aboriginal peoples in the workforce under the Act 
occurred in the Banking sector. The number of 
Aboriginal employees also increased slightly in 
Transportation and the Other sectors, but 
decreased in Communications. Given these 
variations, in 1997, 30% of Aboriginal peoples 
worked in Banking, and 28% in Communications. 
The Communications sector dropped to second 
place in terms of the number of Aboriginal work- 
ers, after having been in first place for a number of 
years. The representation of Aboriginal peoples 
remained highest in the Other sectors, even though 
this group of industries employed only 17% of all 
Aboriginal peoples in the workforce. Their 
representation in that sector was 2.11% in 1997, 
compared to 1.30% in Banking and 1.07% 

in Communications. 
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Regional changes 

In 1997, the number of Aboriginal peoples work- 
ing in almost every province or territory increased. 
The only exceptions were Prince Edward Island 
and Saskatchewan. In Prince Edward Island, as 
noted earlier, a large employer cut almost all its 
staff. In Saskatchewan, two organizations, the 
Royal Bank of Canada and Cameco Corporation, 
accounted for most of the decrease in the reported 
number of Aboriginal peoples employed in that 
province. 


In the Northwest Territories, the workforce under 
the Act increased significantly because of the 
addition of Nav Canada. However, Nav Canada 
employed only a few Aboriginal workers. Conse- 
quently, the representation of Aboriginal peoples 
in the workforce under the Act in the Northwest 
Territories decreased in 1997. Nevertheless, 
Aboriginal peoples still accounted for 21.65% 

of the workforce in that region — the highest 
representation of the group in Canada. 


Changes in employment opportunities 
for Aboriginal peoples in 1997 
Aboriginal peoples represented 1.51% of all 
people who were hired in permanent jobs in the 
workforce under the Act in 1997. This percentage 
was lower than in 1996, decreasing for the third 
consecutive year. Both Aboriginal men and 
women saw their percentage of hirings decrease. 
During the same period, the percentage of 
employees terminated from the workforce who 
were Aboriginal peoples continued to increase. 
As a result, 184 more Aboriginal people were 
terminated than were hired in 1997. 


Last year was only the second year that the net 
result of hirings and terminations was negative 
and significant since 1987. It was also the first 
year that Aboriginal peoples’ employment de- 
clined more significantly than it did for the entire 
workforce: employment declined by 2.5% for 
Aboriginal peoples, but by only 0.8% for the 
entire workforce in 1997. Despite this decline, 
the representation of the group did not decrease. 
Other factors such as changes in the composition 
of the group of employees covered by the Act and 


improved self-identification processes more than 
compensated for the decrease in the number of 
Aboriginal employees as a result of hirings and 
terminations. 


By sector, the decline in employment for Aborigi- 
nal peoples was the highest in Banking, particu- 
larly in Saskatchewan and in the larger provinces 
of Ontario and Quebec. Again, the group’s repre- 
sentation did not decrease in this sector; some of 
the large banks conducted a new workforce survey 
in 1997, which yielded a higher number of 
members of this group. Aboriginal peoples’ 
employment also declined significantly in Com- 
munications. However, their representation 
stayed the same because of the influence 

of the other factors mentioned above. 


HIRINGS AND PROMOTIONS OF ABORIGINAL PEOPLES 
BY SEX, 1996 AND 1997 


HIRINGS PROMOTIONS 


Aboriginal Aboriginal Aboriginal Aboriginal 
Men Women Men Women 


Mam 1996 #1997 


In 1997, in the workforce under the Act, 

1,762 opportunities (hirings and promotions) 

were offered to Aboriginal peoples. This number 
was slightly higher than for the previous year. 
Aboriginal women accounted for a significant part 
of this increase because of the higher number of 
promotions they received last year. 


Of these new opportunities offered to Aboriginal 
workers in 1997, 55.1% were new hires. This 
percentage was similar to that observed for the 
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previous year. It was also similar to the percentage 


of new hires used to fill vacant positions in the 
entire workforce. 


OCCUPATIONAL PROFILE 


Among the new 14 employment equity occupa- 
tional groups, Aboriginal peoples were largely 
concentrated in the clerical personnel category 
(35.8%), in skilled crafts and trades (11.3%) and 


in semi-skilled manual work (13.8%). This finding 
is similar to what had been observed under the old 


classification system. 


It was expected that with the use of the new 


occupational structure consisting of 14 groups, the 
percentage of Aboriginal peoples working as other 


manual workers would decrease and that the 
percentage working in the more highly skilled 
blue-collar jobs would increase. This, in fact, did 
happen, particularly with the percentage of Abo- 
riginal peoples increasing in skilled crafts and 
trades workers. In white-collar jobs, with the new 
occupational groups, the percentage of Aboriginal 
employees classified as middle and other manag- 
ers decreased significantly from the percentage 
observed using the old groups. 


Aboriginal peoples in the workforce under the Act 
were more concentrated in clerical work and less 
in sales and service-related occupations than 
members of this group were in the Canadian 
labour force at the time of the last Census (1996). 
These differences in concentration had already 
been observed for the entire workforce. However, 
the differences between Aboriginal peoples in the 
workforce and in the Canadian labour force were 
more pronounced. 


In 1997, Aboriginal peoples were most highly 
represented in other manual workers, other sales 
and service personnel and semi-skilled manual 
workers. The increase in the representation of 
Aboriginal employees in skilled crafts and trades 
was the most noticeable effect of the use of new 
occupational groups. 


For senior managers, other manual workers and 
sales and services related occupations, the repre- 


GEE Workforce under the Act 


REPRESENTATION OF ABORIGINAL PEOPLES 
IN THE WORKFORCE UNDER THE ACT (1997) 
AND IN THE CANADIAN LABOUR FORCE (1996) 
IN SELECTED OCCUPATIONS 


Other Manual Intermediate Senior 
Workers Sales and Service Crafts and Trades Managers 
Personnel 


Canadian Labour Force 


sentation of Aboriginal peoples in the workforce 
under the Act in 1997 was significantly lower than 
their representation in the Canadian labour force 
was in 1996. For instance, only 0.38% of manag- 
ers were Aboriginal people in the workforce, 
compared to a figure of 2.62% in the Canadian 
labour force. Although 2.95% of other manual 
workers were Aboriginal peoples (their highest 
representation among the 14 occupational groups 
in the workforce), the percentage of employees in 
this occupational group who were Aboriginal 
peoples was significantly higher (4.42%) in the 
Canadian labour force. On the other hand, their 
representation was higher in supervisors of crafts 
and trades workers in the workforce than it was 
for the same occupational group in the Canadian 
labour force (1.41% compared to 1.21%). 


Employment opportunities by 
occupational group in 1997 

More Aboriginal peoples were hired than were 
terminated in 5 of the 14 occupational groups. 
This contributed to improving, to some extent, the 
situation of Aboriginal peoples in occupational 
groups such as senior managers, intermediate and 
other sales and service personnel. In the supervi- 
sors of clerical, sales and service personnel, and in 
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the skilled sales and service personnel categories, 
the situation of Aboriginal employees improved 
because employers managed to retain more 
Aboriginal peoples than other employees. 


In 1997, the percentage of Aboriginal people who 
were promoted into the other sales and service 
personnel category, semi-skilled manual workers, 
semi-professionals and technicians and other 
manual workers, was higher than their representa- 
tion in these occupational groups. As well, in 
1997, employers recruiting Aboriginal people into 
senior management, skilled and intermediate sales 
and service positions were more likely to recruit 
them from outside, as opposed to promoting them 
from within their existing workforce. 


SALARIES 


Aboriginal men in the workforce under the Act 
earned an average salary of $44,046 in 1997 for 
full-time work. This average was calculated using 
the new salary ranges introduced with the 1997 
reports. The same year, all men in the workforce 
earned $51,727, which meant that Aboriginal men 
earned 85.2% of what all men earned. 


AVERAGE SALARIES OF ABORIGINAL PEOPLES WORKING 
FULL-TIME AS A PERCENTAGE OF AVERAGE SALARIES 
OF ALL EMPLOYEES BY SEX AND BY SECTOR, 1997 


Banking 
Transportation 
Communications 
Other Sectors 


Using the new salary ranges did not change the 
fact that the Banking sector exhibited the largest 
salary gap between Aboriginal men and all men 
working full-time, and Communications, the 
smallest. Aboriginal men earned 77.1% and 
91.4% respectively of what all men 

earned in these sectors. 


The estimated average salary of Aboriginal 
women was $34,500 in 1997, or 87.8% of what all 
women in the workforce earned that year. In the 
same year, the salary gap between Aboriginal 
women and all women was largest in the Other 
sectors, and smallest in Communications. 


As many as 16.1% of Aboriginal men in the 
workforce under the Act earned less than $30,000 
in 1997, compared to 9.8% for all men in the 
workforce the same year. The difference was also 
significant in the higher salary ranges. Only 26.4% 
of Aboriginal men earned $50,000 or more, 
compared to 40% of all men. 


About 38% of Aboriginal women earned less than 
$30,000, but only 16% of Aboriginal men were in 
this range. Of interest is that the difference be- 
tween the percentage of Aboriginal men and 
women earning the lowest salaries was smaller 
than the difference between the percentage of all 
men and women in the workforce earning the 
same salaries. At the other end of the salary scale, 
15.6% of all women in the workforce earned 
$50,000 or more in 1997, but only 8.1% of 
Aboriginal women did. 
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3.4 Persons with Disabilities 


The representation of persons with disabilities in the workforce under the Act decreased Significantly in 
1997. Women with disabilities accounted for a large part of the decrease. 


Although the net result of hirings and terminations was negative last year for persons with disabilities, 
the decrease in representation was mainly explained by other factors such as new self-identification 


Processes. 


The percentage of persons with disabilities in each occupational group was close to the percentage of 
the entire workforce in the same groups. However, more persons with disabilities were working in the 
clerical personnel category and in skilled crafts and trades. 


Persons with disabilities earned, on average, 97.2% of what all employees earned for full-time work in 


the workforce under the Act in 1997. 


REPRESENTATION 


REPRESENTATION OF PERSONS WITH DISABILITIES 
IN THE WORKFORCE UNDER THE ACT AND IN 
THE CANADIAN LABOUR FORCE 


CANADIAN LABOUR FORCE 1991 
6.5% 


2.66% 
2.31% 


Persons with disabilities represented 2.31% of the 
workforce under the Act in 1997. This percentage 
decreased for the second year in a row. In 1996, 
the decrease was not very significant (the repre- 
sentation went from 2.73% in 1995 to 2.66% in 
1996). However, last year, the decrease — of 
13.2% — was significant. Of note is that employ- 
ers reported 2,000 fewer persons with disabilities 
in 1997 than in 1996, with women with disabilities 
accounting for almost 85% of this decline. The 
decrease that women with disabilities experienced 
was slightly more pronounced in part-time than in 
full-time work. 


ee 


At 2.31%, the representation of persons with 
disabilities in the workforce under the Act in 1997 
was lower than the group’s representation in the 
Canadian labour force (6.5%). This figure was 
derived from the 1991 Health and Activity 
Limitations Survey (HALS) data. 


Sectoral changes 

The Banking sector accounted for most of the 
decrease in the number of persons with disabilities 
reported in 1997. In that sector, the representation 
of the group decreased from 3.65% in 1996 to 
2.45% last year. As will be discussed later in this 
section, most of the decrease occurred because of 
changes in self-identification surveys conducted 
by the large banks during the year. 


In 1997, the representation of the group also 
decreased in Communications and the Other 
sectors, but to a smaller extent. The situation was 
different in the Transportation sector. Men with 
disabilities in that sector experienced a significant 
increase in their representation. Despite this 
increase, the group’s representation in Transporta- 
tion (1.78%) was still the lowest among the four 
main industrial sectors under the Act in 1997. 


Regional changes 

Between 1996 and 1997, the representation of the 
group decreased in almost all provinces except 
Manitoba, Prince Edward Island and the North- 
west Territories. In Manitoba, the number and 
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representation of persons with disabilities in- 
creased significantly because a new company, 


CHANGE IN THE NUMBER OF PERSONS WITH DISABILITIES IN 
PERMANENT JOBS IN THE WORKFORCE UNDER THE ACT AS A 
RESULT OF HIRINGS AND TERMINATIONS, 1987 TO 1997 


Manitoba Telecom Services, began reporting 
under the Act. In the last two jurisdictions, the 
increases were not significant, as we are dealing 
with very small numbers. 


The most important decreases in the representa- 
tion of persons with disabilities in 1997 occurred 
in New Brunswick, Nova Scotia and Alberta. The 
Banking sector accounted for most of the 
decreases in these provinces. 


These changes did not affect the distribution of 
persons with disabilities across Canada. In terms 
of the workforce under the Act, almost 50% 
(47.2%) of members of this group were working 
in Ontario, and between 11% and 12% of all 
persons with disabilities were working in Alberta, 
British Columbia and Quebec. 


Changes in employment opportunities 
for persons with disabilities in 1997 

Last year was the fourth year in a row that the 
percentage of persons with disabilities among all 
people hired into the workforce decreased. Again, 
women with disabilities experienced the most 
significant decrease in comparison with all people 
hired. In 1997, the percentage of people hired in 
permanent jobs who were persons with disabilities 
decreased in Banking, Communications and the 
Other sectors. 


Between 1996 and 1997, the percentage of 
members of this group in the total number of 
people who left the workforce under the Act also 
decreased significantly. In 1997, 2.15% of people 
terminated from the workforce were persons with 
disabilities, while the group represented 2.32% 
of the permanent workforce. 


The net result of hirings and terminations 
remained negative for persons with disabilities in 
1997. As many as 846 more persons with disabili- 
ties were terminated than were hired, and their 
employment declined by 6.0%, the highest decline 
among the four designated groups. By compari- 
son, total employment in the workforce declined 
by only 0.8% in the same year. 
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However, the negative result of hirings and 
terminations explained only a little more than one 
third of the decrease in the representation of 
persons with disabilities in 1997. The rest of the 
decrease was explained by other factors. Appar- 
ently, in many cases, new self-identification 
surveys conducted during the year yielded lower 
results. These surveys included a definition of 
persons with disabilities which was consistent 
with the new Employment Equity Act. 


The number and percentage of promotions that the 
group received also decreased significantly in 
1997, compared to the previous year. With promo- 
tions of persons with disabilities falling by 15.7%, 
the number of opportunities employers had to 
improve the situation of members of this group 
also decreased, but by only 8.8%. In 1997, 61.9% 
of persons with disabilities who started a new job 
were promoted from within the employer’s 
workforce. This percentage was significantly 
lower than it was in the previous year (67.0%). 


OCCUPATIONAL PROFILE 


The data collected using the 14 new occupational 
groups showed that persons with disabilities were 
concentrated in clerical work, skilled crafts and 
trades, middle and other managers and profession- 
als. Their distribution across the 14 occupational 


groups was similar to that of the entire workforce. 
This pattern was also observed when we used the 
old structure of 12 occupational groups. The 
changes observed in the distribution of persons 
with disabilities by occupational group between 
1996 and 1997 are similar to what was expected 
for the workforce as a whole: in 1997, more 
persons with disabilities than before were working 
as professionals, supervisors, skilled crafts and 
trades and semi-skilled manual workers, and fewer 
were working as managers, clerical workers and 
other manual workers. 


In 1997, a significantly higher percentage of 
persons with disabilities were doing clerical work 
in the workforce under the Act than they were in 
the Canadian labour force in 1991". It was also the 
case in management. On the other hand, a lower 
percentage of persons with disabilities 

were Sales and services workers and semi-skilled 
manual workers in the workforce than in the 
Canadian labour force. 


REPRESENTATION OF PERSONS WITH DISABILITIES 
IN THE WORKFORCE UNDER THE ACT (1997) AND IN THE 
CANADIAN LABOUR FORCE (1991) IN SELECTED OCCUPATIONS 


Skilled Crafts and 
Trade Workers 


Other Sales and 
Service Personnel 


Semi-skilled 
Manual Workers 


MEE Workforce under the Act Canadian Labour Force 


In 1997, the representation of persons with dis- 
abilities in the workforce under the Act was lower 
than it was in the Canadian labour force in each of 
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the 14 occupational groups. Persons with disabili- 
ties were significantly underrepresented in skilled 
crafts and trades and semi-skilled manual work 
and in the other sales and service personnel 
category in the workforce in comparison with the 
situation of the group in the Canadian labour 
force. The occupational categories in which 
persons with disabilities were highly represented 
in the workforce under the Act were clerical 
personnel, other sales and service personnel and 
other manual workers. 


Employment opportunities by 
occupational group in 1997 

Last year, the net result of hirings and termina- 
tions was negative for persons with disabilities in 
all occupational groups. Persons with disabilities 
in the semi-professionals and technicians, the 
supervisors of crafts and trades workers and the 
intermediate sales and service personnel 
categories lost the fewest jobs. 


Almost all persons with disabilities who started 
new jobs as supervisors of clerical, sales and 
service workers or supervisors of crafts and trades 
workers were promoted from within the workforce 
of the company where they worked. In the case of 
other employees filling these types of jobs, a 
higher percentage was hired from outside the 
company. 


SALARIES 


The average salary of men with disabilities in 
1997 in the workforce under the Act was $49,417 
for full-time work. This estimated salary, calcu- 
lated with the new salary ranges, was 95.5% of the 
estimated salary of all men in the workforce in the 
same year. This percentage was higher than that 
calculated for Aboriginal men and visible minority 
men covered under the Act. 


Men with disabilities working full-time earned 
almost the same average salary as all men in the 
workforce in the Banking sector. On the other 
hand, the wage gap was the highest in Communi- 
cations, where they earned 91.7% of what all men 
earned in 1997. 


"Data on persons with disabilities by occupational group in the Canadian labour force are from Statistics Canada 1991 Health and Activity 


Limitations Survey (HALS). 
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Women with disabilities also earned an average 
salary that was equivalent to 95.9% of the salary 
of all women in the workforce under the Act. 
However, the actual average salary for women 
with disabilities was lower than that of their male 
counterparts: on average, women in this group 
earned $37,668 for full-time work in 1997. 


The few women with disabilities (391) working 
full-time in Transportation earned about the same 
salary as all women in this sector. In Communica- 
tions and the Other sectors, women with disabili- 
ties earned 94% of what all women earned. 


Men with disabilities were more concentrated than 
all men in the salary ranges between $30,000 and 
$49,999. Consequently, compared with all men in 
the workforce, fewer men with disabilities earned 
less than $30,000 and $50,000 or more in 1997. 
The table below shows the percentage of men and 


women with disabilities and the percentage of all 
men and women in the lower and higher salary 
ranges. 


DISTRIBUTION BY SEX AND SALARY RANGE 
OF PERSONS WITH DISABILITIES AND THE WORKFORCE 
UNDER THE ACT, 1997 


Less than $50,000 
$30,000 or more 


Men with disabilities 8.9% 35.5% 
All Men 9.8% 40.0% 


Women with disabilities 29.7% 12.3% 
All Women 27.3% 15.6% 


More women with disabilities earned less than 
$30,000 than all women in the workforce and 
fewer earned $50,000 or more the same year. 
This situation was the opposite of that observed 
for men in this group. 


1998 Employment Equity Act Annual Report 


3.5 Members of Visible Minorities 


The representation of this designated group increased significantly in the workforce under the Act in the 
last year, reaching 9.7%. However, it was still lower than the representation of the group in the Canadian 


labour force (10.3%) in 1996. 


On a positive note, members of visible minorities were the only designated group for which employment 


grew as a result of hirings and terminations in 1997. 


Members of visible minorities were largely concentrated in a few occupational groups. More than 55% of 
all members were doing either clerical or professional work. 


On average, visible minority men and women earned 90.7% of what all men and women earned in the 


workforce for full-time work in 1997. 


REPRESENTATION 


REPRESENTATION OF MEMBERS OF VISIBLE MINORITIES 
IN THE WORKFORCE UNDER THE ACT AND IN 
THE CANADIAN LABOUR FORCE 


CANADIAN LABOUR FORCE 1996 
10.3% 


9.68% 
9.20% 


In 1997, 9.68% of employees in the workforce 
under the Act were members of visible minorities. 
The representation of the group increased signifi- 
cantly from the previous year, when it was 9.20%. 
The recently released data from the 1996 Census 
of Canada showed that at 10.3%, the group’s 
representation in the Canadian labour force was 
higher. However, as shown in the table below, the 
representation of the group in the workforce under 
the Act increased more than it did in the Canadian 
labour force during the five-year period between 
1991 and 1996. 


Again in 1997, the number of visible minority 
men increased more rapidly than the number of 


REPRESENTATION OF MEMBERS OF VISIBLE MINORITIES 


Change 
(% points) 


Workforce Under the Act 7.6% 9.2% i 
Canadian labour force 10.3% 


visible minority women in the workforce. This 
trend has been evident in the last four years and, 
therefore, men in this group are getting closer to 
forming 50% (48.2%) of the group in the 
workforce. 


In 1997, the representation of members of visible 
minorities increased more significantly in part- 
time work than it did in full-time work. This was 
true both for men and women in this group, but 
especially for visible minority men. Their repre- 
sentation in part-time work reached 11.20% in 
1997, compared to 10.25% in 1996. 


Sectoral changes 

Between 1996 and 1997, the representation of 
members of visible minorities increased most 
significantly in Banking, — the sector in which 
the group’s representation was highest. This 
increase contributed to widening the gap between 
the representation of the group in this sector and 
the other three industrial sectors. More specifi- 
cally, at 15.01%, the representation of the group in 
Banking in 1997 was almost double that of the 
group (8.86%) in the Communications sector, 
which was in second place. 
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Not surprisingly, more than 46% of members of 
visible minorities (and 62% of visible minority 
women) worked in banks in 1997. Another 31% of 
group members worked in Communications, with 
a significantly lower percentage working in 
Transportation and the Other sectors. 


Regional changes 

In 1997, the number of members of visible minori- 
ties increased in almost all provinces and territo- 
ries in Canada. Because the increase in the number 
of members of this group was higher than the 
increase in the workforce in British Columbia, 
Alberta, Saskatchewan, Nova Scotia and Ontario, 
the group’s representation increased significantly 
in these provinces. On the other hand, there was a 
noticeable decrease in their representation in the 
workforce in Manitoba in all sectors except 
Banking. In Quebec, unlike in Manitoba, the 
decrease occurred mainly in Banking. 


The representation of members of visible minori- 
ties in the workforce under the Act exceeded their 
national average (9.68%) in Ontario and British 
Columbia, where it reached 14%. Members of 
visible minorities working in these provinces were 
largely concentrated in the metropolitan areas of 
Toronto and Vancouver. 


Changes in employment opportunities for 
members of visible minorities in 1997 


SHARE OF HIRINGS FOR MEMBERS OF VISIBLE MINORITIES 
AND THEIR REPRESENTATION IN PERMANENT JOBS IN THE 
WORKFORCE UNDER THE ACT, 1987 TO 1997 


Bl Share of hirings Representation 


1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 
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In 1997, the percentage of all people hired in 
permanent jobs in the workforce who were mem- 
bers of visible minorities increased noticeably (to 
12.31%), after having decreased in 1996. This 
figure was considerably higher than the represen- 
tation of the group in the workforce (9.68%, as 
noted above). In fact, the group was the only one 
that increased its percentage or share of hirings in 
1997. Given that visible minority men represented 
only 4.67% of the permanent workforce, the 
percentage hired who were visible minority men 
(7.53%) was relatively high. It was noticeably 
higher than the percentage hired who were visible 
minority women (4.78%). 


In 1997, the percentage of people terminated who 
were members of visible minorities (9.90%) also 
increased significantly from the previous year. 
However, the net result of these changes was still 
positive. A total of 1,095 more members of visible 
minorities were hired than were terminated in the 
workforce in 1997. Men in a visible minority 
benefited the most from this positive result: men 
in this group made almost 80% of the gains. In 
total, the employment of members of visible 
minorities grew by 2.03%. Of note is that mem- 
bers of visible minorities were the only designated 
group for which employment grew in 1997. 


Almost two thirds of the gains that members of 
visible minorities made occurred in a single sector 
—Transportation. In this sector, the reported 
number of members of visible minorities hired 
during 1997 grew by 75% over the number hired 
in the previous year, while the number terminated 
remained almost stable. These new hirings took 
place mainly in Ontario and British Columbia. 


In Banking, the net effect of hirings and termina- 
tions was negative in 1997. The actual representa- 
tion of members of visible minorities increased, 
however, because of other factors such as 
improved self-identification processes, which 
accounted for almost all of the increase. 


As noted earlier, the number of hirings for 
members of visible minorities in the workforce 
increased significantly in 1997. The number of 
promotions they received also increased, but not 
to the same extent. Consequently, the percentage 
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of members of visible minorities who started new 
jobs and who were hired from outside the com- 
pany (as opposed to being promoted from within) 
increased to 50.7%. The situation was different in 
1996. In that year, more had been promoted from saan: 
inside than hired from outside. 


REPRESENTATION OF MEMBERS OF VISIBLE MINORITIES 
IN THE WORKFORCE UNDER THE ACT (1997) AND IN THE 
CANADIAN LABOUR FORCE (1996) IN SELECTED OCCUPATIONS 


Skilled Sales and 
Service Personnel 


OCCUPATIONAL PROFILE 


In 1997, members of visible minorities in the 


Administrative and 
Senior Clerical 


workforce under the Act were largely concentrated Personnel 


in 2 of the 14 new occupational groups: clerical 
personnel and professionals. Under the old system 
of 12 occupational groups used to collect data, 
members of visible minorities were largely con- 
centrated in the same occupational groups, but a 
high percentage were also working in middle 
management. 


Between 1996 and 1997, the percentage of mem- 
bers of visible minorities working as middle 
managers decreased significantly. On the other 
hand, the new administrative and senior clerical 
personnel category accounted for more than 9% 
of members of visible minorities in the workforce. 
By and large, we expected to see these changes 
because of the adjustments that had been made to 
the middle management category under the new 
occupational classification system. We also 
expected that more workers would be assigned to 
higher-skill areas in manual and technical jobs. In 
fact, this is what occurred. The percentage of the 
group in other manual work decreased signifi- 
cantly, while the percentage in semi-skilled 
manual work almost doubled. The percentage also 
decreased in semi-professionals and technicians, 
while increasing in professionals. 


Members of visible minorities (along with the 
other three designated groups) were much more 
concentrated in the clerical personnel category in 
the workforce than they were in the Canadian 
labour force. On the other hand, only about 5% 
of members of visible minorities were working in 
sales and service related occupations, while more 
than 30% of members of visible minorities were 
working in these jobs in the Canadian labour 
force. 


When looking at the representation of members of 
visible minorities by occupation in the workforce 


Semi-Professionnals 
and Techniciains 


HEE «Workforce under the Act 


Professionals 


0.0% 5.0% 10.0% 15.0% 20.0% 


Canadian Labour Force 


under the Act, a few occupational groups stand 
out. A high percentage of all people in positions 
related to clerical work (supervisors, administra- 
tive and senior clerical personnel and clerical 
personnel) were members of visible minorities in 
1997. It was also the case for professionals. In the 
Canadian labour force, members of visible minori- 
ties had a significantly larger representation 
among skilled sales and service workers, other 
manual workers, semi-professionals and 
technicians and senior managers. 


Employment opportunities by 
occupational group in 1997 

The net effect of hirings and terminations of 
members of visible minorities was positive in 9 
of the 14 occupational groups. It contributed to 
improving the situation of members of visible 
minorities in the intermediate and other sales and 
service personnel and in the semi-skilled workers 
category. In other groups such as clerical person- 
nel and middle managers, the representation of the 
group was not affected by a negative result of 
hirings and terminations because employers 
managed to retain more members of visible 
minorities than other employees. 


When filling vacant positions in management and 
in the supervisory categories, employers were 
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more likely to promote members of visible minori- 
ties from within their workforce. Other employees 
filling these positions had more chance of being 
hired from outside. However, in the case of skilled 
crafts and trades, semi-skilled and other manual 
work, and intermediate and other sales and service 
related jobs, members of visible minorities were 
mostly hired from outside. 


SALARIES 


On average, visible minority men working full- 
time earned 91.4% of what all men in the 
workforce earned in 1997. The estimated salary 
of men in this group, calculated with the new 
salary ranges, was $47,263, compared to 
$51,727 for all men. 


AVERAGE SALARIES OF MEMBERS OF VISIBLE MINORITIES 
WORKING FULL-TIME AS A PERCENTAGE OF 
AVERAGE SALARIES OF ALL EMPLOYEES 
BY SEX AND BY SECTOR, 1997 


| Men | Women 


Banking 
Transportation 
Communications 
Other Sectors 


The largest gap between the average salary of 
visible minority men and the salary of all men 
occurred in the Banking sector. The smallest gap 
was found in the Other sectors. 


Visible minority women earned on average 
$37,582, or 95.7% of what all women received in 
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the workforce under the Act in 1997 for full-time 
work. Women in this group obtained their highest 
remuneration, in comparison with that of all 
women, in Banking and their lowest in the Other 
sectors. This pattern was the opposite of what was 
observed for men in this group. 


As many as 18.5% of visible minority men 
received a salary of less than $30,000 in 1997. 
This percentage was significantly higher than 

the percentage of all men in the same salary range 
(9.8%). At the other end of the salary scale, 
34.0% of men in this group earned $50,000 

or more, while 40.0% of all men did. 


The percentage of visible minority women in 

the lower salary range was significantly higher 
(32.3%) than the percentage of their male counter- 
parts. However, in general, we can say that the 
distribution of visible minority women across 
salary ranges followed more closely that of all 
women in the workforce. The following table 
shows the percentages of visible minority women 
and of all women in three broad salary ranges. 


DISTRIBUTION OF VISIBLE MINORITY WOMEN 


AND OF ALL WOMEN IN THE WORKFORCE 
BY SALARY RANGE, 1997 


Under | $30,000 | $50,000 
$30,000 | to $49,999} and over 
Visible minority women 32.3% 54.1% 13.7% 


4. Assessment of 
Employers’ Results 


This chapter presents an assessment of the results that employers achieved in working toward an equitable 
workforce during the reporting year ending December 31, 1997. The assessment is based entirely on the 
numerical data contained in the employers’ reports and consists of two separate rankings. It is important 
to note that these rankings measure different elements. Ranking | assesses both the extent to which 
designated groups are represented in the organization, and whether their jobs and salaries are similar to 
those of other employees in the same organization. Ranking II shows the extent to which employers have 
improved the situation of designated groups in their workforce during the year, through promotions and the 
net result of hirings and terminations. 


The following section provides details of the five indicators associated with the two rankings. The results an 
employer has obtained in relation to these five indicators can help to identify areas in which the employer 
could improve the employment situation of members of the four designated groups. Please refer to Appendix 
B for details about the methodology used to calculate the indicators, changes made to the methodology this 
year and examples showing how the five indicators work in practice. 


THE RANKINGS 


The first letter (Ranking I) reflects the situation of —« 


the designated group in a company’s workforce at 
the end of the reporting year. It shows whether 
designated group members are disadvantaged in 
terms of three indicators: the representation, 
occupational distribution and salary distribution of 
the group. 


Indicator one assesses whether the repre- 
sentation of members of a designated group 
working for an employer is adequate. 
“Adequacy” is measured in terms of the extent 
to which the group’s representation in the 
employer’s workforce compares with the group’s 
representation in the entire Canadian labour 
force. The benchmark is determined according to 
the latest available Census data. These external 
data are weighted to fit the regional distribution 
of the employer’s workforce. 


Indicator two’ compares the occupational 
distribution of members of a designated group 
with that of other employees in a company. The 
objective is to assess whether the jobs that group 
members occupy are equivalent to those which 
other employees in the same organization occupy. 


Indicator three’ compares the salaries of 
members of a designated group with those of 
other employees in the organization. The 
objective is to determine the extent to which 

(or whether) the salaries of employees from the 
group differ from the salaries of other employees. 


The second letter (Ranking II) reflects the 
progress that an employer has made during the 
reporting year in improving the situation of a 
designated group. Ranking II assesses progress 
using two more indicators: the increase in the 
representation of the group, and their share of 
promotions. 


Indicator four measures whether (and to what 
extent) an employer has succeeded in increasing 
the representation of a designated group in his or 
her workforce. This indicator is used to assess 
how much the representation of a designated 
group has increased as a direct result of the 
number of people an employer has hired or 
terminated during the year. It filters out changes 
in the representation of a designated group due 
to reporting adjustments, such as readministering 
self-identification surveys. 


' Indicators two and three are used only for companies with at least 10 employees in both the designated group and the control group of 
white men and women without disabilities. 
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workforce. The share of promotions and the 
representation of the group are adjusted to take 
into consideration the impact of the promotions 
they received according to the occupational 
group to which they were promoted. 


Indicator five shows whether an employer has 
promoted a fair number of members of a 
designated group by comparing the share of 
promotions that the group received with the 
representation of the group in the employer’s 


HOW TO INTERPRET THE RESULTS 


The result of each ranking is represented by the letter A, B or C for each of the four designated groups. An “A” represents the highest 
“score”, and “C” the lowest. However, the letter assigned to employers for Ranking | and Ranking || must be interpreted in a different 
way since they measure two different things. 


As noted earlier, Ranking | measures the extent to which members of a group are both represented in an employer’s workforce, and 
receive treatment similar to other employees (in terms of the jobs they do and their salaries). Ranking || measures how much an 
employer has managed to improve the situation of a designated group in an organization’s workforce during the year. Here is an 
overview of what an Aor aBoraC score on Rankings | and || might signify for a designated group in a typical organization: 


Ranking I 


SCORE 


A 
B 


C 


RESULTS 


Indicates good results for 
indicators one, two and three. 


Indicates good results for only two of 
the three indicators. 


Indicates poor results for all three 
indicators. 


Ranking Il 


SCORE 


A 


B 
C 


RESULTS 
Indicates good results for indicators 
four and five. 


Indicates good results for only one of 
the two indicators. 


Indicates poor results for both 
indicators. 


IN OTHER WORDS... 


The situation of the group in the company compares very well with the 
external representation of the group and with the jobs and salary of 
other employees in the organization. 


The situation of the group in the company compares relatively well with 
the external representation of the group and the jobs and salary of other 
employees in the organization, but there might be a problem in terms of 
either representation, occupational distribution or salaries. 


The situation of the group in the company does not compare well with the 
external representation of the group or the jobs and salary of other 
employees in the organization. 


IN OTHER WORDS... 
The organization made outstanding progress in improving the representation 
of the group in its workforce through hiring and promoting group members. 


The organization hired and/or promoted members of the group at a rate that 
will maintain the representation of the group in the company. 


The organization failed to hire and/or promote members of the group at a rate 
sufficient to maintain their representation in the company. 


Consider the following example of an employer who received a “BA” ranking (i.e., a “B” for Ranking | and an “A” for Ranking Il). The 
“B” score for Ranking | indicates that the current situation of the designated group compares relatively well with the other employees 
in the organization, but that there is some concern about either the representation of the group, its occupational distribution or the 
salaries that members of this group receive. Alook at the results obtained for indicator one, two and three would determine where the 
area of concern lies. Now, the higher result (an “A”) on Ranking I! indicates that the situation of the designated group is improving 
because of the actions which the employer took during the year to hire or promote group members. We can assume that the organ- 
ization succeeded in improving the representation of the group during the year by hiring more members of the group than they 
terminated, and by promoting members of the group at a rate higher than their representation in the organization’s workforce. 


Another example would be an employer who received an “AC” ranking. In this case, the high result on Ranking | (i.e., an “A”) indicates 
that the situation of the designated group at the end of the reporting year compared well with the external representation of the group 
and the situation of other employees in the organization. The lower result on Ranking II (i.e., a “C”) shows that the employer has failed 
to hire and promote members of a designated group at a rate sufficient to maintain their representation. In other words, the employer 
is putting gains made in the past in jeopardy. 


Appendix B of this report gives further details about the scale of points used to arrive at results for Ranking | and Ranking II. 
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SUMMARY OF RESULTS 


As noted earlier, changes were made this year to 
some of the indicators used in ranking employers. 
The methodology used to calculate the results of 
indicators two and five was modified. Adjustments 
were also made to the benchmarks used to 
calculate indicator three. As well, for the first 
time, we used 1996 Census data to compare the 
situation of three designated groups (women, 
Aboriginal peoples and members of visible 
minorities) in the Canadian labour force with their 
situation in the workforce under the Act. This 
information is used in indicator one. These 
changes affected the number of employers who 
received the highest, medium and lowest scores 
for Ranking I and Ranking II. Here are some of 
the effects of these changes: 


Indicator one 

The representation of women and members of 
visible minorities in the Canadian labour force 
increased slightly between 1991 and 1996. 
Accordingly, the changes did not significantly 
affect the results that employers obtained for 
these two groups. Of note is that in 1996, the 
percentage of workers in the Canadian labour 
force who were Aboriginal peoples was lower 
than it was in 1991. Therefore, a significantly 
higher number of employers received better 
results for this group than in previous years. 


NUMBER OF EMPLOYERS BY RANKING I AND rhaineale Il, RESULTS FOR THE FOUR aren GROUPS 
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Aboriginal peoples 
Persons with disabilities 


Indicator two 

The use of more detailed occupational groupings 
had the most effect on the ranking of women. 
More employers obtained a better result than in 
previous years for this group, and a few more 
obtained a better result for Aboriginal peoples. 


Indicator three 

The wider range of salaries used for 1997 reports 
($0 to $100,000 or more, compared to $0 to 
$70,000 or more before) showed how women, 
especially, were concentrated in the lower salary 
ranges. More employers obtained lower results 
for women and members of visible minorities. 


Indicator four 
No changes were made to this indicator. 


Indicator five 
A slightly higher number of employers obtained 
higher results for all of the groups. 


The following table provides an overview of 

the situation of designated group members 
(Ranking I) in 1997 and the progress (Ranking II) 
that employers achieved during the year. More 
detailed results for each of the four industrial 
sectors covered under the Act appear later, under 
separate headings. 


*A “0” score indicates that the employer reported having no members of designated groups in its workforce. 


The results of Ranking I show that, except in the 
case of Aboriginal peoples, very few employers 
received the highest score (an “A”) regarding the 
situation of the groups in the workforce. However, 
for Aboriginal peoples, almost the same number of 
employers received the lowest score (a “C’’). For 


2 Please see the 1996 Employment Equity Data Report for explanations. 


women, more employers received a “B” result 
than received the lowest score. 


As in previous years, the results for Ranking II — 


indicating progress achieved during the year — 
were more positive. For instance, a significantly 
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higher number of employers than in previous 
years received the highest score for women 

(130 employers in 1997 compared to 112 in 1996). 
For Aboriginal peoples and members of visible 
minorities, more employers received the highest or 
the medium score than the lowest score. This was 
not the case for persons with disabilities. For this 
group, the majority of employers received a “C”’. 


These results clearly indicate that, generally 
speaking, the situation of designated group 
members in the workforce under the Act is not 
very good. They also suggest that there is room 
for more employers to achieve significant 
progress from year to year. 


RESULTS BY SECTOR 


Banking 

Again this year, the best results obtained by banks 
for Ranking I (the situation of the groups) and 
Ranking II (the progress achieved) were for 
women and members of visible minorities. For 
instance, all employers received an “A” or “B” 
score in Ranking I for the situation of their female 
employees. By contrast, none of the banks 
received the highest score for persons with 
disabilities. The majority of employers in this 
sector also received low scores for the progress 
achieved by members of this group. 


Transportation 

In this sector, the situation of Aboriginal peoples 
was good in a significant number of organizations 
(67 companies out of 157 got an “A’’). On the 
other hand, women and persons with disabilities 
were clearly more segregated. For women, 

84 companies obtained the lowest score and, for 
persons with disabilities, 90 companies obtained 
this score. 


However, more companies showed significant 
progress for women than for any of the other 
designated groups. The majority of companies in 
Transportation made very little progress in relation 
to the situation of persons with disabilities. 
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Communications 

In this sector, more employers than in the previous 
year received a high score for the situation of 
Aboriginal peoples, persons with disabilities and 
women. Nevertheless, the largest number of 
employers still received the lowest score for 
Aboriginal peoples and persons with disabilities. 


Progress was significant for a number of 
employers only in the case of women (44 of 
the 93 employers received the highest score). 


Other sectors 

In the Other sectors, a high number of employers 
received a “B” (the medium score) for the 
situation of women and members of visible 
minorities. Only 2 of the 52 employers in this 
group of industries received an “A” for the 
situation of persons with disabilities. 


Again in 1997, half the employers in the Other 
sectors made significant progress with respect to 
the situation of women. Members of visible 
minorities also made noteworthy progress in a 
number of companies, but progress was not as 
good for Aboriginal peoples and persons with 
disabilities. 


HOW TO READ THE LIST 
OF INDIVIDUAL RESULTS 


In the list that follows, each employer covered 
under the Employment Equity Act is listed by its 
legal name along with an assessment for each 
designated group. The number of employees for 
each employer appears in the first column after the 
legal name. Then, results for Rankings I and II 

are given for each of the groups. 


An asterisk to the right of the second result 
indicates that the employer’s workforce included 
fewer than ten members of the designated group. 
Employers who reported having no members of 
designated groups in their workforce have been 
assigned a “0” score. 
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The letter “P” appears to the left of the legal name Department questions how the employer has 

for some employers to indicate that the coded the jobs in its workforce according to the 

Department questions the validity of the self- new National Occupational Classification. 

identification questionnaire which the employer 

has used to survey persons with disabilities. If Any other issue relating to an employer’s results 

letter ““N” appears, this indicates that the or statistical report is dealt with separately in a 
footnote. 


EMPLOYERS WHO DID NOT SUBMIT A REPORT: 


British Columbia Maritime Employers Association 
Global Forwarding Company Limited 
Highland Moving and Storage Ltd. 
Gershman Transport International Ltd. 


Niagara Television Limited 


EMPLOYERS WHO SUBMITTED THEIR REPORT MORE THAN 30 DAYS AFTER THE JUNE 1ST DEADLINE: 


A.J. Bus Lines Ltd. Defence Construction (1951) Limited Pole Star Transport Inc. 
Agpro Grain Inc. Deutsche Bank Canada Rivtow Marine Ltd. 
Air Atlantic a division of IMP Group Limited Greyhound Canada Transportation Corporation Schneider National Carriers Canada 
Armour Transport Inc. Halifax Employers Association Secunda Marine Services Ltd. 
Atomic Energy of Canada Limited J.I. Denure (Chatham) Limited Via Rail Canada Inc. 
Calm Air International Limited Paul’s Hauling Ltd. Videotron Communications Ltd. 
Canada Council (The) Yellow Freight System of Ontario Inc. 
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BANKING SECTOR 
BANCA COMMERCIALE ITALIANA OF CANADA 315 BA 0 cc* AA 
BANK OF AMERICA CANADA 376 AB CB* cc* AA 
BANK OF CANADA 1,918 AA AA BA AC 
BANK OF MONTREAL 25,908 BA AA BC AA 
BANK OF NOVA SCOTIA (THE) 31,121 BB BC BC AA 
CANADIAN IMPERIAL BANK OF COMMERCE 37,861 BC BC BC AB 
CANADIAN WESTERN BANK 427 BA CB* 0 BA 
CITIBANK CANADA LIMITED 947 AB ccs CB* AA 
CITIZENS BANK OF CANADA 118 AA 0 0 0 
CREDIT LYONNAIS CANADA 101 BC 0 0 BA 
HONGKONG BANK OF CANADA 4.671 BC CB BC AA 
LAURENTIAN BANK OF CANADA 3,991 BB coe CC" CB 
P NATIONAL BANK OF CANADA 13,393 BB AB BC CA 
NATIONAL BANK OF GREECE (CANADA) 207 BA 0 0 CB* 
NATIONAL BANK OF PARIS (CANADA) 274 BA 0 CG AB 
ROYAL BANK OF CANADA 45,262 BC BB BC AB 
SOCIETE GENERALE (CANADA) 134 BB 0 0 ce 
TORONTO-DOMINION BANK (THE) 26,596 BB AB CC AA 
TRANSPORTATION SECTOR 
A.J. BUS LINES LTD. 149 BB AA* CA* CB* 
ADBY TRANSPORT INC . 110 CB AC* Hehe CB* 
AIR ALLIANCE INC. 359 CB CB* CB* AA* 
AIR ATLANTIC A DIVISION OF IMP GROUP LIMITED 576 BC cor 0 cc* 
AIR BC LIMITED 1,160 cc CB* CB* BC 
AIR CANADA 21,655 BA BA BC BA 
AIR CREEBEC (1994) INC. 185 CB AB co ce” 
AIR FRANCE 147 AA 0 i Gos 
AIR INUIT (1985) LIMITED 286 CC BC 0 cc" 
AIR NOVA INC. 697 cc ec? BC CB* 
AIR ONTARIO INC. 854 CB AB BC CA 
AIR TRANSAT A.T. INC. 1,615 BB AC* GG" BC 
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Persons Members of 
Name Total Women ee i with Visible 
Employees Disabilities Minorities 
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ALCAN SMELTERS AND CHEMICALS LIMITED 278 BB AC* AC 0 
ALGOMA CENTRAL RAILWAY INC. 264 CC AB* CB* 0 
AMERICAN AIRLINES INC. 284 AA 0 0 cc* 
AMR SERVICES 446 CC CB* CB* AC 
ARMOUR TRANSPORT INC. 344 BC cc* cc* AB* 
ARNOLD BROS TRANSPORT LIMITED ® 488 CA AB CC* CC 
ARROW TRANSPORTATION SYSTEM INC. 318 CA AA CA* BA 
ATLANTIC TOWING LIMITED 257 cc* cc* 0 BC* 
ATLANTIC TURBINES INC 142 CC AC* 0 cC* 
N ATOMIC TRANSPORTATION SYSTEM INC. 530 CA CB* CB* BB 
BAX GLOBAL 4 261 AC AC* cC* BC 
BEARSKIN LAKE AIR SERVICE LIMITED 333 CC BB cC* cc* 
BIG FREIGHT TRANSPORT 153 CC cc* CA* cCc* 
BIG HORN TRANSPORT LTD. 175 CA* AB AC CB* 
BISON DIVERSIFIED INC. 317 CA CB* BB BB 
BLANCHARD TRANSPORT 138 CB 0 0 CB* 
BRADLEY AIR SERVICES LIMITED 848 CA CA BB AB 
BRITISH AIRWAYS PLC 216 AA AC* cc* BB 
BYERS TRANSPORT LIMITED 463 BB cc* BB CB* 
CALGARY AIRPORT AUTHORITY (THE) 136 BC AB* cc* CA* 
CALM AIR INTERNATIONAL LIMITED 245 CC BC cc* CA* 
CAMVEC CORPORATION 212 BB AC* cc* BB 
CANADA 3000 AIRLINES LIMITED 1,200 BC CB* cc* BA 
CANADA 3000 AIRPORT SERVICES LIMITED 331 AA CB* CB* BB 
CANADA CARTAGE SYSTEM LIMITED 511 CB* AB* CB* BC 
CANADA MARITIME AGENCIES LIMITED 199 BB AB* cc* CA 
CANADA MESSENGER AND TRANSPORT SYSTEMS INC. 645 BB cc* cc* BC 
CANADA STEAMSHIP LINES INC. 436 BC cc cc* AA 
CANADIAN AIRLINES INTERNATIONAL LTD. 14,969 BA BA BC BA 
CANADIAN FREIGHTWAYS EASTERN LIMITED 187 CC AC* cC* cc* 


* The data on Aboriginal peoples, persons with disabilities and members of visible minorities submitted by this employer were questioned for 
the second year. 


“ The data on Aboriginal peoples, persons with disabilities and members of visible minorities submitted by this employer were questioned for 
the second year. 


Assessment of Employers’ Results 


46 


me] 


me) 


Name 


CANADIAN FREIGHTWAYS LIMITED 

CANADIAN HELICOPTERS LIMITED 

CANADIAN NATIONAL RAILWAYS COMPANY 
CANADIAN PACIFIC RAILWAY COMPANY 
CANADIAN STEVEDORING COMPANY LIMITED 
CAST NORTH AMERICA INC. 

CATHAY PACIFIC AIRWAYS LIMITED 
CHALLENGER MOTOR FREIGHT INC. 

CLARKE, DIVISION OF NEW CAP INC. 

CONAIR AVIATION LTD. 

CONSOLIDATED AVIATION FUELING AND SERVICES 
DAY AND ROSS INC. 

DELTA AIR LINES INC. 

EDMONTON REGIONAL AIRPORTS AUTHORITY 
EMERY AIR FREIGHT CORPORATION 

ERB TRANSPORT LIMITED 

EXECAIRE INC. 

FEDNAV LIMITED 

FIELD AVIATION COMPANY INC. 

GD EXPRESS WORLDWIDE (CANADA) INC. 
GREATER TORONTO AIRPORTS AUTHORITY 
GRIMSHAW TRUCKING AND DISTRIBUTING LTD. 
HELIJET AIRWAYS INC. 

HM TRIMBLE AND SONS (1983) LTD. 
HOUSEHOLD MOVERS AND SHIPPERS LIMITED 
HUDSON GENERAL AVIATION SERVICES INC. 
IMPERIAL OIL LIMITED 

INCHCAPE SHIPPING SERVICES INC. 
INNOTECH AVIATION LIMITED 
INTER-CANADIAN (1991) INC. 

INTERNATIONAL AIR TRANSPORT ASSOCIATION 
INTERPROVINCIAL PIPE LINE INC. 

J.l. DENURE (CHATHAM) LIMITED 


JET TRANSPORT LTD. 
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Employees 

1,187 
1,022 
20,758 
16,996 
196 
104 
321 
576 
907 
273 
318 
1,448 
560 
207 
425 
865 
148 
118 
420 
219 
723 
277 
102 
337 
112 
1,833 
150 
103 
113 
462 
286 
728 
232 
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Women 


Aboriginal 
Peoples 


Persons 
with 
Disabilities 


Members of 
Visible 
Minorities 


Name . Total Women gti ithe: sib as 
mployees Disabilities Minorities 
KELOWNA FLIGHTCRAFT LTD. 982 CC CB BB AB 
KINDERSLEY TRANSPORT LTD. 595 CA CC* 0 CC* 
KINGCOME NAVIGATION COMPANY 125 CB* AB* cC* 0 
KLEYSEN TRANSPORT LTD. 574 BB BB BC BB 
KLM ROYAL DUTCH AIRLINES 190 BA 0 0 AC 
KRISKA HOLDINGS LTD. 300 CA cC* CC* CC* 
LAIDLAW CARRIERS INC. 266 CA CB* CB* CC* 
LAIDLAW TRANSIT LTD. 213 CC cc* CC* BC* 
LOGISTEC CORPORATION 160 CC 0 cc* 0 
LUFTHANSA GERMAN AIRLINES 155 BA 0 0 BA 
MACCOSHAM VAN LINES (CANADA) CO LTD. 552 BA CB* CC* CC* 
MARINE ATLANTIC INC. 1,043 CC cC* BC CC* 
MARITIME EMPLOYERS ASSOCIATION 1,300 BC AB* BC BC 
N MCKINLAY TRANSPORT LTD. 164 BB BC* 0 CB 
MEYERS TRANSPORT LIMITED 361 CB AC* BC CC 
MIDLAND TRANSPORT LIMITED 1,144 BA cC* BC CC* 
MONTREAL AIRPORTS 613 BA AC* cC* BA 
MONTREAL PORT CORPORATION 365 BB AB* CB* CB* 
MONTSHIP INC. 148 BB BB* CB* CC 
MULLEN TRANSPORTATION INC. 469 CB AB CC* CB* 
MUNICIPAL TANK LINES LIMITED 215 cc* AB* cc* cc* 
N. YANKE TRANSFER LTD. 401 CA AB CB BB 
N.M. PATERSON AND SONS LIMITED 126 CB AB* CB* AC* 
NAV CANADA 6,214 CB BA BA BC 
NESEL FAST FREIGHT INC. 210 CC 0 cc* CC* 
NORTHERN TRANSPORTATION COMPANY LIMITED 306 CC CC 0 CB* 
NORTHUMBERLAND FERRIES LIMITED on CC AB* cC* 0 
NORTHWEST TERRITORIAL AIRWAYS LTD. 255 CC 0 0 0 
OCEAN SERVICES LIMITED 173 CB* AC* cC* AB* 
OK TRANSPORTATION LTD. 184 CA* AB* AB BA 
ONTARIO EXPRESS 252 cc* AB* CB* BB 
OTTAWA-CARLETON REGIONAL TRANSIT COMMISSION 2,075 BA AC AC AB 
PAUL’S HAULING LTD. 260 CC CB* CA CC* 
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PEACE BRIDGE BROKERAGE LIMITED 626 BA BC* Cc* BC 
PENETANG-MIDLAND COACH LINES LIMITED 532 BB AB* BC BB 
POLE STAR TRANSPORT INC. 240 CB AB* CC* cc" 
PORTER TRUCKING LTD. 214 CA BB* ce: CA* 
PROVINCIAL AIRLINES LIMITED 245 cc 0 CA* AA* 
QUEBEC NORTH SHORE AND LABRADOR RAILWAY 609 Gti AC* 0 0 
N REIMER EXPRESS LINES 1,226 CB BC ce* BB 
RIVTOW MARINE LTD. 331 CA AB* GCs BC 
ROYAL AVIATION INC. 573 BC 0 0 CA* 
RYDER TRUCK RENTAL CANADA LIMITED 816 CA AB BC CB 
SASKATCHEWAN TRANSPORTATION COMPANY 316 BB AB* CB* CB* 
SCHNEIDER NATIONAL CARRIERS CANADA 771 BA AC* eer BC 
SEASPAN INTERNATIONAL LTD. 959 CA AC AB BA 
SHARP BUS LINES LTD. 217 AA* AA* 0 cor 
SMT (EASTERN) LIMITED 212 CB AB* BC 0 
SOCIETE DE TRANSPORT DE L’OUTAQUAIS 409 BA AC* CG* AC* 
ST-LAWRENCE SEAWAY AUTHORITY (THE) 815 cc AC AB BA 
SUNBURY TRANSPORT LIMITED 121 BC 0 0 0 
TALLMAN TRANSPORTS LTD. 161 CB 0 ecs cc 
THOMPSON'S TRANSFER LIMITED 247 BB 0 0 0 
TIME AIR INC. 1,882 CE AC AC BB 
TORONTO HARBOUR COMMISSIONERS (THE) 102 BC 0 AB* Co: 
TORONTO TERMINALS RAILWAY CO. LTD. (THE) 131 CB AB* AB* BA 
TRANS MOUNTAIN PIPE LINE COMPANY LTD. 270 CB cas CG BA 
TRANSCANADA PIPELINES LIMITED 3,226 BA BB GG AB 
TRANSFREIGHT INC. 147 BC is CB* CB* 
TRANSPORT CABANO KINGSWAY INC. 1,733 CB CA* BB BA 
TRANSPORT DESGAGNES INC. 154 CG; BC* 0 AB* 
TRANSPORT PAPINEAU INC. 408 cc AB* 0 0 
TRANSPORT ROBERT (1973) LTEE 211 0 0 0 0 
TRANSPORT THIBODEAU-SAGUELAC-MARCAN INC. 361 CC CA* cor ec* 
TRENTWAY WAGAR INC. 545 BA AB* CA* BC 
TRI-LINE EXPRESSWAYS LTD. 157 CA ee: Cae co* 
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TRIMAC TRANSPORTATION MANAGEMENT LTD. 241 CB AB* CC* cc 
TSI TERMINAL SYSTEMS INC. 168 CB AB* cc* BA 
UPPER LAKES GROUP INC. 779 BC AC* AC CC* 
US AIRWAYS INC. 119 AA 0 0 CC* 
VAN-KAM FREIGHTWAYS LTD. 231 BA 0 0 BB 
VANCOUVER INTERNATIONAL AIRPORT AUTHORITY 293 BB cc* CC* AB 
VANCOUVER PORT CORPORATION 170 AA AB* cC* BB 
VIA RAIL CANADA INC. 3,230 BB CC BA BB 
WESTCAN BULK TRANSPORT LTD. 386 CA AC BC BA 
WESTCOAST ENERGY INC. 1,041 BC BB BB AB 
WESTERN STEVEDORING COMPANY LIMITED 140 CB AC* CB* CB* 
WESTSHORE TERMINALS LTD. 265 BC 0 CC* CC* 
WILLIAMS MOVING AND STORAGE (BC) LTD. 252 BB BB* CC* CB* 
WINNIPEG AIRPORT AUTHORITY 140 BA CB* CB* CA* 
YELLOW FREIGHT SYSTEM OF ONTARIO INC. 172 BB 0 CC* Cc* 
COMMUNICATIONS SECTOR 

ACC TELENTREPRISES LTD. 525 BA 0 CB* CA 
AMTELECOM GROUP INC. 1,302 BA AB CA* BC 
AT & T CANADA LONG DISTANCE SERVICES 2,877 BA AC BC AB 
BATON BROADCASTING - ATV/ASN 256 CA 0 BA CA* 
BATON BROADCASTING - CFRN 177 BB BC* CC* CB* 
BATON BROADCASTING - CIVT 170 BA CA* CA* BA 
BATON BROADCASTING - CKCO 172 BC 0 CB* 0 
BATON BROADCASTING INCORPORATED - CFCN 198 BB BB* CC* CC* 
BATON BROADCASTING INCORPORATED - CFQC 248 BC CB* AA CA* 
BATON BROADCASTING INCORPORATED - CFTO/CTV 898 BA AC* BA BB 
BATON BROADCASTING INCORPORATED - CJOH 208 BB 0 CB* AB* 
BATON BROADCASTING INCORPORATED - MCTV 305 BA AC* CC* CB* 
BC TEL 11,632 BA BC | BC BB 
BELL CANADA 37,794 BA BA BC BB 
BELL MOBILITY CELLULAR INC. 2,125 AA CB* CB* BB 
BELL MOBILITY PAGING 353 AC 0 0 CB* 
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BLACKBURN RADIO INC. 182 BC cr Co? cB" 
CABLE ATLANTIC INC. 195 EC 6er AC* 0 
CANADA POST CORPORATION 55,779 AA AA AC AA 
CANADIAN BROADCASTING CORPORATION 9,779 AA AC BC BB 
CANADIAN SATELLITE COMMUNICATIONS INC. 205 CA AC* cc* BC 
CANPAR TRANSPORTATION LTD. 1,629 CA ect AC BB 
CANWEST TELEVISION INC. 417 CA ce" BB CA 
CF TELEVISION INC. 275 BA 0 GES BB 
CHUM LIMITED 1,597 BA CB* BC BB 
COGECO CABLE (CANADA) INC. 277 CC Ce 0 0 
COGECO CABLE SYSTEMS INC. 566 BA CG Ct AA 
COGECO RADIO-TELEVISION INC. 256 BB AAY bG 0 
CRAIG BROADCAST SYSTEMS INC. 297 BA ce cB* CA* 
DHL INTERNATIONAL EXPRESS LTD. 353 AB AA* Ge AB 
DYNAMEX CANADA INC. 503 BB BC* CA* BC 
FEDERAL EXPRESS CANADA LTD. 4,060 BA BC BC AA 
FUNDY CABLE LTD. 553 CB CB* cB AA 
GLOBAL COMMUNICATIONS LIMITED 439 BB BC* CG: BC 
GOLDEN WEST BROADCASTING LTD. 214 BA CA* CA* 0 
GROUPE TVA INC. 995 BA Ce” Cor CB" 

N ISLAND TELEPHONE COMPANY LTD. (THE) 307 BA 0 ce 0 
JIM PATTISON INDUSTRIES LTD. 121 BB CB* cc" ce 
MANITOBA TELECOM SERVICES INC. 4,203 AA BC AC BB 
MARITIME BROADCASTING SYSTEM LIMITED 203 CC 0 CB* ce? 
MARITIME TELEGRAPH AND TELEPHONE 2,760 BA GG? CC BC 
MAYNE NICKLESS TRANSPORT INC. 1,911 BC AA BC BB 
MOFFAT COMMUNICATIONS LIMITED 164 BB cc* cB* Ge" 
MONARCH BROADCASTING LTD. 225 BB CB* oct cB* 
MUSIQUEPLUS INC. 209 BC 0 0 ce 
NETSTAR ENTERPRISES INC. 132 CB 0 CB* CB" 
NETWORK INSTALLATION INC. 1,667 CB AA BA BB 
NEW BRUNSWICK TELEPHONE CO. LTD. (THE) 2,513 BA CA* BB CA* 
NEWCAP LTD. 230 BB AB* CB* CB* 


1998 Employment Equity Act Annual Report 


—_— ee SSSSSSSSSSS—S—SsSs— 


5 Persons Members of 
A 7 
Name Total wane eda with Visible 
Employees Disabilities Minorities 


eee 


NEWTEL COMMUNICATIONS INC. 1,443 AA Ce BC Ce" 
NORTHERN TELECOM LIMITED 380 CB* 0 Ge: BA 
NORTHERN TELEPHONE LIMITED 270 BC 0 AB cB* 
NORTHWESTEL INC. 620 CA BC BB AC 
PAGING NETWORK OF CANADA INC. 207 BA AA* CB* AA 
PELMOREX INC. / THE WEATHER NETWORK 299 BB AC* CB* CA 
PELMOREX RADIO INC. 116 AB 0 CG" CA* 
POWER BROADCASTING INC. 430 CB CB* 6G: CB* 
PUROLATOR COURIER LTD. 11,234 BA BC BC AB 
QUEBEC TELEPHONE 1,690 BB AC* cc CB* 
RADIO 1540 LIMITED 145 CA 0 0 AA* 
RADIO NORD INC. 216 BB AA* AA* 0 

RADIOMUTUEL INC. 331 BA 0 0 0 

RAWLCO COMMUNICATIONS LTD. 288 BC cc AC cB* 
REGINA CABLEVISION CO-OPERATIVE 106 CC AB* CG: AA* 
RESEAU DES SPORTS (RDS) INC. (LE) 188 BB 0 0G" 0 

ROGERS BROADCASTING LIMITED 1,246 BC AA CB CC 
ROGERS CABLE T.V. LIMITED 3,085 BC AC BC BA 
ROGERS CANTEL INC. 3,422 AB AA CB BC 
ROGERS COMMUNICATIONS INCORPORATED 674 cc AB* CB* BC 
SHAW COMMUNICATIONS INC. 2,249 CC BB BC AB 
SHAW RADIO LTD. 416 CA 0 ee CB* 
SPORTS NETWORK INC. (THE) 163 BC 0 CC* GGe 
SPRINT CANADA INC. 2,176 AA cB* ec AB 
STANDARD RADIO INC. 435 BB ce CA* cc 
STENTOR RESOURCE CENTRE INC. 1,233 BB CG? BB AA 
SWIFT SURE COURIER SERVICE LTD. 139 BA AGe CB* eG" 
TELEBEC LTEE 1,007 AA CC® cece ec* 
TELEGLOBE CANADA INC. 850 BC Ge: cc BC 
TELEMEDIA COMMUNICATIONS INC. 610 BC CB* CB* CA* 
TELESAT CANADA 514 CB CG* CB* AB 
TELUS COMMUNICATIONS (EDMONTON) INC. 2,059 BA BC BB BB 
TELUS COMMUNICATIONS INC. 6,625 BA CB BA BB 
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TELUS MOBILITY INC. 600 BA 0 0 BC 
THUNDER BAY TELEPHONE 303 BA CGs AC GC* 
TMI COMMUNICATIONS, AND COMPANY, LIMITED PARTNERSHIP 142 BC 0 0 AA* 
UNITED PARCEL SERVICE CANADA LTD. 6,121 CC AC BC AB 
VIDEON CABLESYSTEMS INC. 230 CA AB* CB* GG* 
VIDEOTRON COMMUNICATIONS LTD. 246 BC GB= GAS BA 
VIDEOTRON LTD. 2,005 CB 0 CGe BC 
WESTEL TELECOMMUNICATIONS LIMITED 241 CA Gs CAS BB 
WIC RADIO LTD. 525 BA CG CB* (G1e 
WIC TELEVISION LTD. 1,021 BC CGG* BC BA 
YTV CANADA INC. 224 AA 0 AA* BC 
OTHER SECTORS 

ADM AGRI INDUSTRIES LTD. 587 CA CBs CB* CB* 
AEROGUARD INC. AND AEROGUARD COMPANY LTD. 441 AA CB* BB AA 
AGPRO GRAIN INC. 219 BC CG. (NG 0 
ALBERTA WHEAT POOL 1,390 CB GG BC BC 
ATOMIC ENERGY OF CANADA LIMITED 3,907 CA BA BC AB 
BRINKS CANADA LIMITED 2,007 BA BA BB BA 
BUSINESS DEVELOPMENT BANK OF CANADA Tas} BB BA BB BC 
CAMECO CORPORATION iMsteye BB AA BA AA 
CANADA COUNCIL (THE) 144 AA AA* 0 AA* 
CANADA MALTING COMPANY LIMITED 221 BA AA* CB* CA* 
CANADA MORTGAGE AND HOUSING CORP. 2,597 AA AC BC AA 
CANADIAN BANKERS’ ASSOCIATION 202 AA 0 GG? BB 
CANADIAN MUSEUM OF CIVILIZATION 627 AA AG: AC AA* 
CANADIAN MUSEUM OF NATURE 176 AA 0 COF AC* 
CANADIAN PRESS (THE) 363 BA GG. BC CA 
CANADIAN WHEAT BOARD 582 BA CB CC* BC 
CAPE BRETON DEVELOPMENT CORPORATION 1,903 BB CB* BC CA* 
CARGILL LIMITED 3,083 BB CA CB BA 
COGEMA RESOURCES INC. 605 BA BC CGA AA 
DEFENCE CONSTRUCTION (1951) LIMITED 243 BC CB* CG BC* 
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EXPORT DEVELOPMENT CORPORATION 719 AB Ce Ae AA 
FARM CREDIT CORPORATION 952 BA CB CB AA 
FRESHWATER FISH MARKETING CORPORATION 213 ae BA CB* cB* 
GENERAL ELECTRIC CANADA INC. 207 BC CB* 0 AC 
HUDSON BAY MINING AND SMELTING CO. LIMITED 1,647 Co sce BA AB 
INTERNATIONAL DEVELOPMENT RESEARCH CENTRE 276 BA CA* CB* BA 
LOOMIS ARMORED CAR SERVICES LTD. 2,091 BA AC BC BB 
MANITOBA POOL ELEVATORS 853 CB BC AC CB 
MASTERFEEDS A DIVISION OF AGP INC. 275 CB CC CB* CB* 
MDS NORDION INC. 463 BA (eee OG: AB 
N.M. PATERSON AND SONS LIMITED 169 CA CG” CB* 0 
NATIONAL ARTS CENTRE CORPORATION 659 BA AA* CG BC 
NATIONAL CAPITAL COMMISSION 584 AA AA* CB* CB* 
NATIONAL GALLERY OF CANADA 267 AB Cee eate BC* 
NATIONAL MUSEUM OF SCIENCE AND TECHNOLOGY 262 AA AB* CB* CB* 
ONTARIO HYDRO 23,962 CB BB BC AA 
PACIFIC ELEVATORS LIMITED 190 Ge AC* 0 BC 
PARRISH AND HEIMBECKER LIMITED 878 CC CG BB BC 
PIONEER GRAIN COMPANY LIMITED 516 ale CB* CB* Ges 
PIONEER GRAIN TERMINAL LIMITED 150 CA AA* ee BA 
N PRINCE RUPERT GRAIN LTD. 134 CB AB cor AB 
REUTERS INFORMATION SERVICES CANADA 119 BB 0 CB* BB 
RIDLEY CANADA LTD. 373 CB CcB* CG: CB 
ROBIN HOOD MULTIFOODS INC. 1,442 GG CA BC BA 
ROYAL CANADIAN MINT 552 BC AC ce AB 
SASKATCHEWAN WHEAT POOL 3,382 CA BB BB BA 
TELEFILM CANADA 136 BA 0 CB* CB* 
TELUS MANAGEMENT SERVICES INC. 661 BA CG. BC BB 
THERATRONICS INTERNATIONAL LTD. 230 BA 0 CB* AC 
UNITED GRAIN GROWERS LIMITED 1,617 CB CB BB BA 
VERREAULT NAVIGATION INC. 321 CA* 0 cB* 0 
ZIRCATEC PRECISION INDUSTRIES INC. 207 BC AC* Ce ce 
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Explanatory notes: 


A 


Employers excluded from the analysis because of 
problems related to the data: 


168886 Canada Inc. 

Algoma Central Corporation (Reported using SOC) 
Deutsche Bank Canada 

Fonorola Inc. 

Greyhound Canada Transportation Corporation 
SLH Transport Inc. 

Tippet-Richardson Ltd. (Reported using SOC) 
TNT Canada Inc. 

Transx Ltd. 


Employers who submitted a report too late to be 
included in the analysis: 


Secunda Marine Services Ltd. 


Employer who submitted a corrected report too 
late to be included in the analysis: 


Auto Haulaway Inc. (Did not report on all their employees) 


Employers who submitted a voluntary report: 
CSX Transportation Inc. 

Canada Ports Corporation 

Bell Mobility Radiocommunications Inc. 


Spar Aerospace Limited 
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Appendix A: 
Glossary of Terms and Technical Notes 


Average Salary Calculations 

Estimates of average salaries are based on 
information from Form 3 of the employers’ 
reports. Salary information is reported by salary 
ranges. Estimates of average salaries for full- 
time work were calculated using the midpoint of 
each range as a proxy for its salary value. For 
the highest salary range ($70,000 and over), 
the mean value for the range was derived in 
1987 from projections of the salary distribution 
based on the regression of a semi-logarithmic 
curve. For each year following 1987, this value 
was adjusted using the Consumer Price Index. 
For reporting year 1997, we had to adjust this 
value to take into account that the highest salary 
range went from $70,000 and over to $100,000 
and over. 


Canadian labour force 

The terms “Canadian labour force” or “labour 
force” are always used to describe those people 
15 years of age or older who worked in Canada 
at any time from January 1, 1995 until May 1996 
(the time of the last Census). For persons with 
disabilities, data from the 1991 Health and 
Activity Limitations Survey (HALS) conducted by 
Statistics Canada were used. In this case, the 
data refer to people aged 15 to 64 years and 
who worked sometime between January 1, 1986 
and June 1991. The Canadian labour force is 
distinct from the “workforce under the Act” (see 
definition, below). 


Census Metropolitan Area (CMA) 

A Census Metropolitan Area is an urban region 
identified by Statistics Canada as having a 
population of more than 100,000 people. The 
Employment Equity Act identifies eight 
designated CMAs. They are: Vancouver, Calgary, 
Edmonton, Regina, Winnipeg, Toronto, Montréal 
and Halifax. 


Changes in representation 

Many factors contribute to the changes in the 
representation levels of members of designated 
groups in the workforce under the Act from one 


year to another. Some of these factors directly 
affect the employment situation of members of 
designated groups in the workforce and relate 
to employment equity. For instance, the number 
of employees hired and promoted represents 
opportunities employers had to improve the 
representation of designated groups in their 
workforce. Other factors, such as changes in the 
rate of self-identification of members of 
designated groups and changes in the 
composition of the group of employers reporting 
under the Act, affect the statistical profile of 
the designated groups. However, they do not 
actually improve the employment situation of 
individuals in these groups. 


Concentration 

Refers to the extent to which members of a 
designated group are found in a particular 
occupational group or geographic area. lf 
Aboriginal peoples are concentrated in one type 
of job, a high percentage of Aboriginal peoples 
work at that occupation. 


Distribution 

Refers to how members of a designated group 
are spread or dispersed (in terms of 
percentages) among regions, sectors, 
occupational groups, salary ranges, etc. For 
example, if we said that “Women are distributed 
evenly among the four industrial sectors in the 
workforce under the Act”, it would mean that 
25% of all women in the workforce are found in 
each of the sectors. 


Employment Equity 

Occupational Groups (EEOG) 

Employers are required to categorize their 
employee data by occupational category on 
several forms when they prepare their report. 
The Employment Equity Regulations specify the 
14 occupational groups that employers now use. 
These groups are related to the new National 
Occupational Classification (NOC) that Statistics 
Canada uses in collecting labour force data. 
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Employment growth or decline 

Refers to the percentage by which the workforce 
or the total number of members of a group grew 
or declined during the reporting year. 
Employment growth is calculated by comparing 
the number of members of a group as reported 
by employers (as of December 31) with the 
estimated number of members of the group at 
the beginning of the year. This estimated number 
is obtained by subtracting hirings and adding 
terminations that occurred during the year to 
the figure provided by the employers as of 
December 31. 


Employment opportunities 

Refers to the number of hirings and promotions 
used by employers to improve the representation 
of members of designated groups in the 
workforce under the Act in a given year. 


Net result of hirings 

and terminations (net effect) 

Refers to the positive or negative result of hirings 
and terminations carried out by employers during 
a given year. The number of employees 
terminated during the year is subtracted from 
the number of employees hired during the same 
period. The result tells us if the workforce has 
increased or decreased. 


Representation 

Refers to the percentage of all employees in a 
particular occupation, salary range, sector, etc. 
who are members of a designated group. For 
example, if 45% of all employees in sector X are 
women, their representation in that sector is 
45%. Similarly, if the representation of women 
is high in a particular occupation, a high 
percentage of all employees in it are women. 
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Sector 

Most employers covered by the Act fall in one of 
three main federally regulated sectors in Canada: 
Banking, Communications and Transportation. 
For the purpose of this report, the grouping 
“Other sectors” includes all Crown corporations 
and individual industries (e.g., nuclear energy, 
grain elevators, metal mines) that fall under 
federal jurisdiction, but are not included in the 
first three sectors. 


Terminations 

Refers to the number of employees terminated 
from the workforce. A terminated employee is 
defined as an employee who retired, resigned, 
was laid off or dismissed, or otherwise ceased 
to be an employee in a company covered by the 
Act. 


Wage gaps 

The estimated average salary of women is 
expressed as a percentage of men’s estimated 
average Salary, for full-time work. For the other 
designated groups, the average salaries of men 
and women in a designated group are expressed 
respectively as a percentage of the average 
salaries of all men and of all women in the 
workforce. This percentage gives an indication 
of the differences in earning between the groups. 


Workforce or workforce under the Act 
In this report, the terms “workforce” or 
“workforce under the Act” always refer to those 
people who work for employers covered under 
the Employment Equity Act. The figures are 
derived from employers’ reports. The workforce 
under the Act is distinct from the “Canadian 
labour force” (see definition, above). 
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The following ranking methodology is based entirely on the numerical data contained in the reports that employers 
covered by the Employment Equity Act prepare each year. The ranking provided in the Annual Report to Parliament 
does not reflect the degree of difficulty encountered by employers in achieving equity for designated groups. No 
qualitative information on the current or future status of the company and the difficulty of accommodating 
various designated group members is used in ranking an employer. The purpose of ranking employers is: 


° to evaluate the situation of designated group members in_ individual companies covered by the Act 
and the progress made by the groups _in these companies; and 


e to make it possible to make comparisons between companies. 


The ranking does not reflect whether the companies are in compliance with the Act. It is the responsibility of the 
Canadian Human Rights Commission (CHRC) to verify whether companies have met their obligations, as stipulated 
in the Act (sections 5, 9 to 15 and 17). 


ee, ee en ET es a PaO 
RANKING I 


Ranking I reflects the situation of the designated 
group in the company’s workforce at the end of 


the reporting year. It indicates the extent to which 


designated group members are disadvantaged in 


their representation, occupational distribution and 


salary in a company’s workforce. In an ideal 
world, all employers would meet three criteria: 


* Their workforce would mirror the composition 
of the entire Canadian labour force in terms of 
the percentage of members of each designated 


group employed. 


¢ Members of designated groups would work at 
the same types of jobs as other employees in 
the same organization. 


¢ Members of designated groups would earn the 


same salaries as other employees in the same 
organization. 


Ranking I uses three indicators, as explained 
below, to assess the extent to which an employer 


has met these criteria. 


Indicator One 


Indicator one is the basis for assessing whether or 


not an employer’s workforce includes adequate 


numbers of members of a designated group. We 
measure “adequacy” against an external bench- 
mark. This benchmark is the percentage of the 
entire Canadian labour force (CLF) consisting of 
members of a designated group. For comparison 
purposes, we use the most recent Census data for 
provinces and CMAs in which the organization 
has employees. 


For example, Zoom Airlines employs 1,000 
people in Ontario. Of these, 100 people (10%) 
belong to designated group X. According to 
Census data, 9% of the Ontario labour force 
belongs to this group. Therefore, the percentage— 
i.e., the representation—of the group in Zoom 
Airlines (10%) is considered adequate, compared 
to a representation of 9% in the provincial labour 
force. 


Scoring for Indicator One 
The scores for this indicator range from 0 to 3, 
as explained below: 


¢ Because the group’s representation in Zoom 
Airlines is at least 95% of its representation in 
Ontario’s labour force, Zoom would receive a 
score of 3 for that group. 
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¢ Ifthe group’s representation had been between 
80% and 95% of its representation in 
Ontario’s labour force, Zoom would have 
received a score of 2 for that group. 


* Ifthe group’s representation had been between 
50% and 80% of its representation in Ontario’s 
labour force, Zoom would have received a 
score of | for that group. 


¢ Ifthe group’s representation had been less than 
50% of its representation in Ontario’s labour 
force, Zoom would have received a score of 0 
for that group. 


Indicator Two 

Indicator two is used to assess the quality of jobs 
that people in a designated group hold, compared 
with the quality of jobs that other employees in the 
same company hold. It compares the jobs that 
designated group members are occupying—.e., 
their distribution among jobs in the employer’s 
workforce—with the jobs that other employees 
(the control group) are occupying. The objective is 
to determine whether members of a designated 
group are concentrated in particular types of jobs 
that tend, for example, to offer lower salaries and 
less chance for advancement than those held by 
the rest of an organization’s employees. 


To illustrate: The Thrifty Trust Company employs 
3,000 people, 1,000 of which are men and 2,000, 
women. About 200 (20%) of the male employees 
are in the Middle and Other Managers occupa- 
tional groups. However, only 6% of the women at 
Thrifty are in the Middle and Other Managers 
group, although they represent 66% of all employ- 
ees in the company. Most women are working in 
lower-end Clerical Workers jobs. These figures 
indicate that people in at least one designated 
group (women) are under-represented in the 
“better” managerial jobs, with a large concentra- 
tion of members of the group working in a particu- 
lar area (in this case, the lower end clerical jobs). 


Scoring for Indicator Two 
The following explains only the basics of how to 
arrive at scores for indicator two. There are now 


14 occupational groups for employment equity 
purposes. The 14 new Employment Equity Occu- 
pational Groups are groupings of 522 individual 
jobs which have been classified according to the 
National Occupational Classification (NOC). With 
NOC, jobs are classified according to “‘skill type” 
(the type of work performed) and “skill level” (the 
minimum level of education or experience re- 
quired for the job). It was decided to use the skill 
levels associated with the classification system 
(except for management) to assign a value to each 
of the fourteen employment equity occupational 
groups (EEOGs). The value assigned to each 
group is indicated in the following chart. 


EMPLOYMENT EQUITY 
OCCUPATIONAL GROUP 


Number 
of points 


Oo 


Senior Managers 
Middle and Other Managers 
Professionals 
Semi-Professionals and Technicians 
Supervisors 
Supervisors: Crafts and Trades 
Administrative and 

Senior Clerical Personnel 
Skilled Sales and Service Personnel 
Skilled Crafts and Trades Workers 
Clerical Personnel 
Intermediate Sales and 

Service Personnel 
Semi-Skilled Manual Workers 
Other Sales and Service Personnel 
Other Manual Workers 


NO WWW WOwWWHO 


side ONIN, 


For each occupational group, this value is then 
multiplied by the share of a designated group 
found in the occupation. The results for each 
occupational group are added together and the 
procedure is repeated for the control group’. 
Finally, the performance of the employer is 
assessed by comparing the value obtained for a 
designated group with that obtained for the 
control group. 


The scores for this indicator range from 0 to 2, 
as explained below: 


¢ Ifthe value obtained for the designated group 
is at least 95% of the value obtained for the 


’ The control group for women working in a company is composed of men in the same company while for the other three designated groups, 


the control group is composed of all white men and women without disabilities who work for the company. 
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control group, the company would receive a 
score of 2 for that designated group. 


¢ If the value obtained for the designated group 
is between 80% and 95% of the value obtained 
for the control group, the company would 
receive a score of | for that designated group. 


¢ If the value obtained for the designated group 
is less than 80% of the value obtained for the 
control group, the company would receive a 
score of O for that designated group. 


Indicator Three 

Indicator three is used to compare the percentage 
of members of a designated group who are in a 
given salary range with the percentage of other 
employees in the same company (the control 
group) who are in that salary range. The objective 
is to examine the distribution of designated group 
members among the various salary ranges to 
determine the extent to which their salaries differ 
from those of the control group. For comparison 
purposes, there are three salary ranges: 


¢ $50,000 and up 
* $30,000 to $49,999 
* under $30,000 


These range have been adjusted this year to take 
into account the change in the regulations that 
affected the salary ranges used by employers to 
report how their employees are spread across 
different salary ranges. 


For example, at Triple-T Transport, about 30% of 
staff earn $50,000 or more. Similarly, 29% of the 
people in designated group X earn this much. 
These figures show that the group’s members 
occupy a fair share of jobs in this salary range 
(relative to the share of employees who do not 
belong to any designated group); their pay 
cheques do not differ significantly from those of 
other employees. However, the situation is differ- 
ent for group Y, another designated group. 
Although only 10% of Triple-T employees are in 
the lowest salary range (under $30,000), about 
40% of the members of designated group Y are in 


this salary range. These figures indicate that the 
members of group Y occupy more than their fair 
share of jobs in this range. As a group, they 
apparently earn less than the control group (white 
men and women without a disability). 


Scoring for Indicator Three 

The following is basic information on calculating 
scores for this indicator. For scoring purposes, 
each of the three salary ranges has a point value 
assigned to it: 


¢ $50,000 or more—3 points 
¢ $30,000 to $49,999—2 points 
¢ less than $30,000—1 point 


To assess the “fairness” of salaries of members of 
a given designated group in relation to other 
workers in the company, these steps are followed: 


¢ For each of the three salary ranges, the value 
(e.g., 2) is multiplied by the share or 
percentage of members of the particular 
designated group who are included in it (men 
and women are counted separately) and the 
three results are added together. 


¢ This step is repeated for the control group. 


¢ The total result for the designated group is 
compared to the total result for the control 


group. 


Using the Triple-T scenario as an example: 


¢ Multiply the value attributed to each of the 
salary ranges by the percentage of designated 
group X members who are in it. 


$50,000 or more: 
3 points * .29 (or 29%) = .87 


$30,000 to $49,999: 
2 points * .55 = 1.1 


less than $30,000: 
1 point * .16 = .16 


Adding these three results: 
-87 + 1.1 + .16 = 2.13 
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¢ Repeat for the control group. 


$50,000 or more: 
3 points * .30 = .90 


$30,000 to $49,999: 
2 points * .60 = 1.2 


less than $30,000: 
1 point * .10 =.10 


Adding these three results: 
90+1.2+ .10 = 2.2 


* Compare the two total results. 
2.13 / 2.2 * 100 = 96.8% 


The scores for this indicator range from 0 to 2, as 
explained below: 


¢ Because the value obtained for the designated 
group X is at least 95% of the value obtained 
for the control group, the company would 
receive a score of 2 for group X. 


¢ Ifthe value obtained for the designated group 
had been between 80% and 95% of the value 
obtained for the control group, the company 
would have received a score of | for group X. 


¢ If the value obtained for the designated group 
had been less than 80% of the value obtained 
for the control group, the company would have 
received a score of O for group X. 


TOTAL RESULT FOR RANKING I 


To arrive at a total score for Ranking I, the results 
of the indicators one, two and three are added. The 
maximum total score for Ranking I is 7. An 
employer’s score appears as a letter (A, B, or C), 
as follows: 


¢ A: 5orhigher 
o-B 3 or 4 
oa, BS less than 3 
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For employers who were assessed only on indica- 
tor one because there were fewer than 10 members 
of a group working full-time, the scores 

are as follows: 


“in less than 2 


RANKING II 


Ranking II reflects the progress an employer has 
made during the year. It indicates the extent to 
which an employer has succeeded in improving 
the situation of a designated group. Again, ideally, 
every employer should meet two more criteria: 


¢ Over time, employers should increase the 
representation of designated groups to closely 
reflect their representation in the entire 
Canadian labour force. 


¢ Employers should promote a fair number of 
people who belong to designated groups. 


Ranking II uses two more indicators — indicators 
four and five — to assess the extent to which an 
employer has met these criteria. 


Indicator Four 

This indicator is used to measure to what extent 
employers have increased the representation of a 
given designated group in their workforce over a 
one-year period. Any increase (or decrease) is the 
net result of the number of staff hired and termi- 
nated in that year. It filters out changes in the 
representation of a designated group due to 
changes in the reporting process such as re- 
administering self-identification surveys. 


In basic terms, the percentage of members of a 
designated group working for an organization on 
January | of a given year is compared to the 
percentage working on December 31 of that year. 
The comparison shows whether the group’s 
representation has increased or decreased in the 
employer’s workforce. 


Scoring for Indicator Four 

According to its report, Power Grain had 

250 employees on December 31, 1997. Of these, 
100 (or 40%) were women. During the year, the 
company hired 25 people, 10 of them being 
women. They also terminated 50 employees, 

10 of whom were women. 


¢ Using these numbers, we could calculate the 
representation of women on December 31 
(data reported by the employer) as being: 


100 / 250 * 100 = 40%. 


¢ The calculation of the representation of women 
on January Ist (the beginning of the year) 
would take into account the number of 
people and the number of women hired and 
terminated during the year. Before people 
were hired and terminated in the company’s 
workforce, the situation was as 
follows: there were 275 employees, 
100 of whom were women. The estimated 
representation of women at the beginning of 
the year would have been: 


100 / 275 * 100 = 36.4%. 


¢ The increase (or decrease) in representation 
would then be obtained in the following 
manner: 


[(40% = 36.4%)/36.4%] * 100 = 9.9% 


The scores for this indicator range from 0 to 2, as 
explained below: 


¢ Using the Power Grain example, we get a 
result of +9.9% Because the company’s score 
was +5% or greater, the company would 
receive a score of 2. 


¢ Ifthe result had been between 0% and + 5%, 
the company would have received a score of 1. 


¢ If the result had been less than 0%, the 
company would have received a score of 0. 


a re pe 


For employers who had a very good representation 
of a group and received the maximum number of 
points on indicator one (3 points), the scoring for 
indicator four would be more generous. It is as 
follows: 


* Accompany receives a score of 2 if the result of 
the change in representation is at least 0% 
(i.e., representation did not drop). 


¢ Ifthe result is negative, the score is 1. 


Indicator Five 

This indicator shows whether an employer has 
promoted a fair number of members of a desig- 
nated group. It compares the representation of the 
group in the employer’s workforce with the share 
of promotions that the group’s members received. 
In doing so, we had to correct for a bias associated 
with the fact that the number of promotions tends 
to decrease as people go up in the hierarchical 
structure of a company. But these promotions have 
more impact, in terms of salary for instance. The 
total number of promotions that all groups re- 
ceived was adjusted by assigning a value from | to 
6 to the promotions depending on the occupational 
group in which they occurred. This was similar to 
what was done in calculating indicator two (see 
value assigned to each of the 14 occupational 
groups on p. B-2). We then compared the adjusted 
share of promotions that a group received to the 
adjusted representation of the group. This adjusted 
representation was calculated the same way as the 
adjusted share of promotions. The adjusted repre- 
sentation was used the to take into account the fact 
that there might be very few or no members of the 
designated group in the feeder group for promo- 
tions in some of the higher level jobs. 


Scoring for Indicator Five 

For example, about 10% of TV Unlimited’s 
workforce belongs to group X (i.e., their adjusted 
representation is 10%). In 1997, the group 
received about 12% of the adjusted promotions 
that took place in the company. Therefore 
members of the group apparently received 

at least their fair share of promotions. 
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Using the TV Unlimited example, we could 
compare the adjusted share of promotions of 
group X to its adjusted representation in the 
company’s workforce in the following manner: 


share a group’s 
of promotions representation } « 190 = x% 


representation 
12-10 
or, | ————__ |] * 100 = + 20% 
10 


The scores for indicator five range from 0 to 2, as 
explained below: 


¢ Because result was +5% or greater, the 
company would receive a score of 2. 


¢ Ifthe result had been between -5% and +5%, 
the company would have received a score 
pfels 


¢ Ifthe result had been less than -5%, the 
company would have received a score 
of 0. 


TOTAL RESULT FOR RANKING II 


To arrive at a total score for Ranking II, we add 
the results of indicators four and five. The maxi- 
mum total score for Ranking I is 4. An employ- 
er’s score appears as a letter (A, B, or C), as 
follows: 


e A: 3orhigher 

BOP SE 2 

raat less than 2 

For employers who were assessed only on indica- 
tor four because there were no promotions during 


the reporting year in the company, the scores are 
as follows: 


° 2 
os” | 
° 0) 
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Appendix C: 


Consolidation of Employers’ Reports 


Under section twenty of the Employment Equity 
Act, each year the Minister is required to table in 
Parliament an analysis and consolidation of 
employers’ reports received under the Act. The 
following tables represent the consolidation of 
employers' reports for 1997.' 


This is the eleventh consecutive year that an 
analysis and consolidation of federally regulated 
employers’ reports has been made available under 
the Employment Equity Act. The consolidation 
includes detailed tables for 1997 and a set of 
tables showing the representation of designated 
groups for 1987, 1996 and 1997. 


Data from 1996 could be different from last year's 
consolidation. For instance, data now include 


with Labour Standards and Workplace Equity staff. 


amendments and additions submitted too late to 
be incorporated in last year's consolidation. 


The tables in this Appendix present data agere- 
gated to include full-time, part-time and temporary 
employees. The only exceptions to this rule are the 
last three tables. Table 9 is a summary of data on 
designated groups comparing their representation 
in the workforce with the percentage of all em- 
ployees hired, promoted or terminated who were 
members of the groups. It includes only perma- 
nent workers (full-time and part-time). The last 
two tables present data on full-time and part-time 
salaries printed separately. 


The list on the following page presents the tables 
that make up the consolidation for 1997.2 


"Please see the chapter “Assessment of Employers’ Results” for a complete listing of the employers included in the consolidation for 1997. 


* More detailed data are available upon request. If you need such data, please refer to p.2 of this report for details on how to communicate 
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C-1 


C-2 


LIST OF TABLES 


1: Members of Designated Groups by Sex, 


industrial Sector and SUDSECTOR 199 Foci. c sataricon es ow sna vy need Woda nace Lene C-3 
2: Representation of Designated Groups by 

Industrial Sector and Subsector for 1987, 1996 And 1997 ....eceeccececcccceecnceceeeeees C-4 
3: Members of Designated Groups by 

Sex, Census Metropolitan Area and Province, 1997 ..........cccccccecencecenseteneecsesenenes C-5 
4: Representation of Designated Groups by 

Census Metropolitan Area and Province for 1987, 1996 and 1997 .......cccccecee seen C-6 
5: Members and Representation of Designated Groups by 

OCCUDATON GN GIOUD, LOO) errs ere ee a tae ae Na ee ee C-7 
6: Members and Representation of Designated Groups in 

Hirings' by Occupational'Group;1997........7. 820.38: 22 ee ee C-7 
7: Members and Representation of Designated Groups in 

Promotions by Occupational Group, 1997 ........cccccccocscscsscscsensssncersceecsccnceucsesesses C-8 
8: Members and Representation of Designated Groups in 

Terminations by Occupational Group, 1997 ........ccccccccccececenceceeececsesensesensesentensess C-8 
9: Total Number of Members of Designated Groups and their Representation 

with the Number and Percentage Hired, Promoted and Terminated 

in Permanent Jobs,.7996:°and 1997 | i a ceceseccee ee een ues coe rete ane ns cae ee C-9 
10: Members of Designated Groups in Permanent Full-Time 

Employment by Sex and Salary Range, 1997 ........cccccccccccececcnsecensecensenensenensenees C-10 
11: Members of Designated Groups in Permanent Part-Time 

Employment by Sex and Salary Range, 1997 ........ccccccccccceceneccccsncececsenecsensesenees C-10 
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TABLEAU 10 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANENT A PLEIN TEMPS SELON LE SEXE ET L’ECHELLE DE REMUNERATION, 1997 


Tous les Personnes Membres des 
be: Autochtones Pare ig oe aa 
salariés handicapées minorités visibles 


Echelle de rémunération Hommes Femmes Total Hommes Femmes Hommes Femmes Hommes Femmes 


Moins de 15 000 $ 
15 000 $ - 19 999 $ 
20 000 $ - 24 999 $ 
25 000 $ - 29 999 $ 
30 000 $ - 34 999 $ 
35 000 $ - 37 499 $ 
37 500 $ - 39 999 $ 
40 000 $ - 44 999 $ 
45 000 $ - 49 999 $ 
50 000 $ - 59 999 $ 
60 000 $ - 69 999 $ 
70 000 $ - 84 999 $ 
85 000 $ - 99 999 $ 
100 000 $ et plus 


Nombre total des salariés 487036 289950 197 086 


TABLEAU 11 
MEMBRES DES GROUPES DESIGNES QUI OCCUPENT UN EMPLOI PERMANENT A TEMPS PARTIEL SELON LE SEXE ET L’ECHELLE DE REMUNERATION, 1997 


Tous les Personnes Membres des 
is Autochtones pram \iliede sae 
salariés handicapées minorités visibles 


Echelle de rémunération Hommes Femmes Hommes Femmes Total Hommes Femmes Total Hommes Femmes 


Moins de 5 000 $ 
5 000 $-7499$ 
7500 $-9999$ 
10 000 $- 12 499 $ 
12 500 $ - 14.999 $ 
15 000 $ - 17 499 $ 
17 500 $ - 19 999 $ 
20 000 $ - 22 499 $ 
22 500 $ - 24.999 $ 
25 000 $ - 29 999 $ 
30 000 $ - 34 999 $ 
35 000 $ - 39 999 $ 
40 000 $ - 49 999 $ 
50 000 $ et plus 


Nombre total des salariés 


TABLEAU 9 
NOMBRE TOTAL DE MEMBRES DES GROUPES DESIGNES ET LEUR REPRESENTATION ET LE NOMBRE ET POURCENTAGE 
RECRUTES, PROMUS ET QUI ONT CESSE D'OCCUPER UN EMPLOI PERMANENT, 1996 ET 1997 


Tous les salariés Autochtones Personnes handicapées Membres des minorités visibles 


Total des salariés 567 051 567 895 253 890 253 088 
Recrutements 53 412 64 106 21 023 24 987 
Promotions 50 314 55 066 28 157 31 160 
Cessations de fonctions 66 500 68 592 25 901 28 669 


Représentation 

Part des recrutements 
Part des promotions 
Part des cessations 
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TABLEAU 7 


MEMBRES DES GROUPES DESIGNES ET REPRESENTATION DANS LES PROMOTIONS SELON LA CATEGORIE PROFESSIONNELLE, 1997 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres administrateurs 
Professionnels 

Personnel semi-professionnel et technique 
Surveillants 

Contremaitres 

Personnel administratif et de bureau principal 
Personnel spécialisé de la vente et des services 
Travailleurs qualifiés et artisans 

Personnel de bureau 

Personnel intermédiaire de la vente et des services 
Travailleurs manuels spécialisés 

Autre personnel de la vente et des services 
Autres travailleurs manuels 


Nombre total des salariés 


Tous Personnes Membres des 


ee Femmes Autoch we sos ah 2 
les salariés itocntanes handicapées minorités visibles 


Nombre Nombre 


439 
9 862 
8 971 
1 823 
3 995 

902 
7 841 

731 
1915 

14 289 
1 381 
2 548 

225 

287 


TABLEAU 8 


MEMBRES DES GROUPES DESIGNES ET REPRESENTATION DANS LES CESSATIONS DE FONCTIONS SELON LA CATEGORIE PROFESSIONNELLE, 1997 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres administrateurs 
Professionnels 

Personnel semi-professionnel et technique 
Surveillants 

Contremaitres 

Personnel administratif et de bureau principal 
Personnel spécialisé de la vente et des services 
Travailleurs qualifiés et artisans 

Personnel de bureau 

Personnel intermédiaire de la vente et des services 
Travailleurs manuels spécialisés 

Autre personnel de Ia vente et des services 
Autres travailleurs manuels 


Nombre total des salariés 


Tous : mech Personnes Membres des 
les salariés See Serene handicapées minorités visibles 


Nombre Nombre Nombre Nombre 


MEMBRES DES GROUPES DESIGNES ET REPRESENTATION SELON LA CATEGORIE PROFESSIONNELLE, 1997 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres administrateurs 
Professionnels 

Personnel semi-professionnel et technique 
Surveillants 

Contremaitres 

Personnel administratif et de bureau principal 
Personnel spécialisé de la vente et des services 
Travailleurs qualifiés et artisans 

Personnel de bureau 

Personnel intermédiaire de la vente et des services 
Travailleurs manuels spécialisés 

Autre personnel de la vente et des services 
Autres travailleurs manuels 


Nombre total des salariés 


Tous les salariés 


4174 
58 011 
60 967 
32 598 
21 206 

9 894 
36 405 

6 670 
61 576 

182 266 
28 232 
54 691 

7 061 

7 007 


570 758 


TABLEAU 5 


Nombre 


316 393 


TABLEAU 6 


Nombre 


618 

22 548 
24 866 
4 586 
14 042 
272 
30 219 
1 833 
1621 
129 576 
18 374 
3 733 
1 347 
730 


254 365 


Autochtones 


Nombre 


Personnes 
handicapées 


Nombre 


Membres des 
minorités visibles 


MEMBRES DES GROUPES DESIGNES ET REPRESENTATION DANS LES RECRUTEMENTS SELON LA CATEGORIE PROFESSIONNELLE, 1997 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres administrateurs 
Professionnels 

Personnel semi-professionnel et technique 
Surveillants 

Contremaitres 

Personnel administratif et de bureau principal 
Personnel spécialisé de la vente et des services 
Travailleurs qualifiés et artisans 

Personnel de bureau 

Personnel intermédiaire de la vente et des services 
Travailleurs manuels spécialisés 

Autre personnel de la vente et des services 
Autres travailleurs manuels 


Tous les salariés 


Nombre total des salariés 


Femmes 


Autochtones 


Nombre 


Personnes 
handicapées 


Membres des 
minorités visibles 


Nombre 


TABLEAU 4 
REPRESENTATION DES GROUPES DESIGNES SELON LA REGION METROPOLITAINE DE RECENSEMENT ET LA PROVINCE EN 1987, 1996 ET 1997 


Personnes Membres des 
handicapées minorités visibles 


Autochtones 


Région métrolitaine de recensement, 1996 1997 1996 1997 1987 1996 1997 
province et territoire (%) (%) (%) (%) (%) (%) (%) 


Calgary 3,36 2,56 5,60 7,11 
Edmonton 3,74 3,36 435 U1 ta8! 
Halifax 2,97 2,29 1,87 3,39 
Montréal 1,56 1,36 2,98 4,05 
Regina 5,39 450 ev 3,29 
Toronto 2,59 2,02 12,04 20,60 
Vancouver 23) 2,03 7,94 15,80 
Winnipeg 2,76 2,89 2,86 4,75 


Ontario 2,95 2,48 7,26 13,58 
Québec 1,58 1,47 2,59 3,39 
Nouvelle-Ecosse 3,38 2,64 1,27 2,45 
Nouveau-Brunswick 2,87 2,16 ee 153 
Manitoba 2,99 3,06 2,58 411 
Colombie-Britannique 2,48 2,26 6,24 12,17 
ile-du-Prince-Edouard 2,09 2,15 1,04 0,86 
Saskatchewan 3,38 2,93 128) 2,02 
Alberta 3,43 2,79 3,96 MO 
Terre-Neuve 2,14 1,81 0,71 0,84 
Yukon 4,72 4:37 1,40 3,24 
Territoires du Nord-Ouest 1,70 1,75 2,53 2,00 


TABLEAU 3 
MEMBRES DES GROUPES DESIGNES SELON LE SEXE, LA REGION METROPOLITAINE DE RECENSEMENT ET LA PROVINCE, 1997 


Tous pene Personnes Membres des 
ap u n ee: A ss eee 
les salariés ochtones handicapées minorités visibles 


Région métropolitaine de recensement, province et territoire Hommes Femmes Hommes Femmes Hommes Femmes Total Hommes Femmes 


Calgary 22 891 12 048 10 843 311 274 1 665 753 
Edmonton 16 594 9 339 (2255 343 214 1321 667 
Halifax 9077 4 532 4545 114 97 324 136 
Montréal 74 859 40 479 34 380 618 401 2 963 1 448 
Regina 3 980 1991 1 989 86 93 146 62 
Toronto 143 045 76 783 66 262 1781 TEHO 29 564 13 816 
Vancouver 45 500 24 206 21 294 501 422 8 352 3 595 
Winnipeg 21 398 13 381 8 017 405 213 1011 555 
Régions métropolitaines de recensement 337344 182759 154 585 4 156 2 819 45 346 21 032 


Ontario 245717 134716 111001 
Québec 101 677 54 653 47 024 
Nouvelle-Ecosse 15 883 8 648 7 235 
Nouveau-Brunswick 12 756 6 611 6 145 
Manitoba 29 312 18 816 10 496 
Colombie-Britannique 68 084 35 957 32 127 
fle-du-Prince-Edouard 1115 562 553 
Saskatchewan 15 975 9 973 6 003 
Alberta 55 920 31 291 24 629 
Terre-Neuve 5 754 2 924 2 830 
Yukon 366 147 219 
Territoires du Nord-Quest 1141 789 352 


Canada* 570758 316393 254 365 


* Le total pour le Canada n’est pas égal a la somme des totaux provinciaux. 
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TABLEAU 2 


REPRESENTATION DES GROUPES DESIGNES SELON LE SECTEUR INDUSTRIEL ET LE SOUS-SECTEUR EN 1987, 1996 ET 1997 


Secteur et sous-secteur 


Tous les secteurs 
Secteur bancaire 


Transport aérien 

Services au transport aérien 
Transport et services ferroviaires 
Transport par eau 

Services du transport par eau 
Camionnage 

Transport en commun 

Transport par pipeline 
Transports 


Diffusion des télécommunications 
Transmission des télécommunications 
Services postaux et services de messagers 
Communications 


Mines de métaux 

Silos a grain 

Industrie de l'énergie électrique 
Architectes, ingénieurs et autres services 
Autres services aux entreprises 

Autres secteurs 


Personnes 


Autochtones i. 
handicapées 


1996 1997 1996 1997 
(%) (%) (%) (%) 


Membres des 
minorités visibles 


&-9 


Secteur et sous-secteur 


Total 


Banque centrale 
Banques a charte et autres intermédiaires de type bancaire 
Secteur bancaire 


Industries du transport aérien 

Industries des services relatifs au transport aérien 
Industries du transport et des services ferroviaires 
Industries du transport par eau 

Industries des services relatifs au transport par eau 
Industries du camionnage 

Industries du transport en commun 

Autres industries des services relatifs aux transports 
Industrie du transport par pipelines 

Secteur des transports 


Industries de la diffusion des télécommunications 
Industrie de la transmission des télécommunications 
Industries des services postaux et services de messagers 
Secteur des communications 


Mines de métaux 

Mines de charbon 

Industries de la viande et de Ia volaille 

Industrie de la transformation du poisson 

Industries de la farine, des céréales de table préparées 
et des aliments pour animaux 

Industries de l'emboutissage, du matrigage et du 
revétement de produits en métal 

Industrie de la construction et de la réparation de navires 

Industries des produits chimiques d'usage industriel n.c.a. 

Industries du matériel scientifique et professionnel 

Gestion de travaux de construction 

Industrie des silos a grain 

Industrie de |'énergie électrique 

Produits agricoles, commerce de gros 

Sociétés de financement des entreprises 

Bureaux d'architectes, d'ingénieurs et autres 
services scientifiques et techniques 

Bureaux de conseils en gestion 

Autres services aux entreprises 

Affaires étrangéres et aide internationale 

Gestion des ressources humaines, gouvernement fédéral 

Gestion des services économiques, gouvernement fédéral 

Musées et archives 

Théatres et autres spectacles 

Associations commerciales 

Autres employés assujettis a la Loi 


1 446 
168 928 
170 374 


49 707 
6 550 
40 769 
6518 

3 967 
24 950 
6 962 

6 569 
3715 
149 707 


27 862 
82 126 
81 404 
191 392 


3 430 
1 743 
2 690 

147 


2 438 


456 
257 
855 
226 
190 

8 453 
20 963 
511 
2575 


3 765 
597 
4981 
276 
803 

2 038 
1107 
619 
165 
59 285 


Tous 


les salariés 


Hommes 


650 
44 344 
44 994 


30 134 
4522 
37 019 
5 830 
3 294 
20 928 
5 225 
5 069 
2 859 
114 880 


17 051 
42 221 
52 417 
117 689 


3 027 
1 706 
2 047 

81 


1814 


341 
241 
662 
171 
130 

6 626 
17 012 
236 

1 259 


2 944 
255 

3 943 
104 
359 
903 
503 
414 
52 

44 830 


TABLEAU 1 
MEMBRES DES GROUPES DESIGNES SELON LE SEXE, LE SECTEUR INDUSTRIEL ET LE SOUS-SECTEUR, 1997 


Femmes 


796 
124 584 
125 380 


19573 
2 028 
3 750 

688 
673 

4 022 
1 737 
1500 
856 
34 827 


10 814 
39 905 
28 987 
79 703 


403 
37 
643 
66 


624 


115 
16 
193 
99 
60 

1 827 
3 951 
275 
1316 


821 
342 
1 038 
172 
444 
1135 
604 
205 
113 
14 455 


Autochtones Personnes 


Total Hommes Femmes Total Hommes Femmes Total 


Membres des 
handicapées minorités visibles 


Hommes 


Femmes 


109 
25 465 
25 574 


3 470 
902 
1613 
255 
133 
793 
329 
183 
226 
7 904 


1345 
6 433 
9 183 
16 961 
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